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Mpeancnosue

1 NOArOTOBJIEH O6wWecTBOM C OrpaHUYEHHON OTBETCTBEHHOCTLIO «VIH(POPMALMOHHBIN aHanuTuye-
CKMIn BblumcnuTenbHbl LeHTp» (OO0 «MABLl») Ha 0CHOBE COBCTBEHHOIO ayTEHTUYHOrO NepeBoda Ha pyc-
CKWI A3bIK MEXAYHAPOLHOT0 JOKYMEHTA, YKa3aHHOro B nyHkTe 4

2 BHECEH TexHu4yeckum koMuTeTOM No ctaHgaptusauun TK 22 «MHDOpMaLMOHHbIE TEXHONOTUU»

3 YTBEPXXIEH W BBEJEH B JEMCTBWE Mpukasom denepansHOro areHTcrsa no TEXHUYECKOMY pe-
ryniMpoBaHuto n MeTponorum ot 8 Hosbpa 2013 . Ne 1545-ct

4 Hacrosiwmi cTaHgapT MAEHTUYEH MexayHapoaHomy aokymeHty CWA 16234-1:2010 «UHdpopmauu-
OHHasa TexHonorus. EBponenckas pamka MIKT-komneteHuun 2.0. Yacte 1. OBLuasa eBponeickas pamka KoMmmne-
TeHumn MKT-cneumnannctoB Ana BCEX CEKTOPOB uHAycTpumy (CWWA 16234-1:2010 «European e-Competence
Framework 2.0 — Part 1: A common European framework for ICT professionals in all industry sectorsy).

HaumeHoBaHuWe HacToALLEro cTaHfapTa U3SMEHEHO OTHOCUTESNIbHO HaWMEHOBAHMSA YKa3aHHOro Mexay-
HapPOAHOro AOKYMeHTa aAnda npusegenns B coorsetctane ¢ MOCT P 1.5 (nyHkT 3.5).

5 BBE[EH BINEPBbIE

lpasuna npumeHeHus Hacmosweao cmaHdapma ycmaroerneHbl ¢ TOCT P 1.0—2012 (pasden 8).
UHpopmayusa 06 uaMeHeHUsX K HacmosauwieMmy cmaHOapmy rnybrnukyemcs e exe200HOM (10 COCMOSHUI Ha
1 aHeaps mekyuiezo 2o00a) UHhOPMaUUOHHOM yKasamerie «HauuoHansHble cmaHd0apmbi», a ouyuarnsHbll
mekem U3MeHeHUL U rnornpasoK — 8 eXXeMEeCSIYHOM UHOPMaUUOHHOM yKa3amerne «HayuoHasbHble cmaH-
Oapmbi». B criyyae nepecmompa (3ameHbl) unu ommeHbl Hacmosuwea20 cmaHfapma coomeememasyiouiee
ysedomneHue 6ydem onybrnukoeaHo 6 briuxxalilueM 8bIyCKe eXXeMeCcsa4H020 UHhOPMayUOHHO20 yKa3amersis
«HauuoHanbHbie cmaHGapmbi». Coomeemcemeyrowas UHghopmMmayusi, yeedomneHue U meKkcmael pasmeujarom-
Cs makxe 8 UHhoPMaUUOHHOL cucmeme 0buweao rnosib3osaHusi — Ha ocuyuansHom catime dedeparnbHo20
aseHmemesa o MexHU4YecKoMy peeaynuposaHuio U Mempornoeauu e cemu ViHmepHem (gost.ru)

© CraHpaptuHdopm, 2015

HacTosilwmin ctTaHaapT He MOXKET ObiTb NMOMHOCTBIO UMK YaCTUHMHO BOCMPOU3BEAEH, TUPAXXMPOBAH U pac-
NPOCTPaHEH B kayecTBe odmLmanbHoOro usgauus 6es paspeluesuss deaepanbHoOro areHTCTea no TeEXHUYECKOo-
MY PETYNMPOBAHUIO N METPONOrn
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BBeaeHue

Hactosuwee cornawenue pabouyeii rpynnel EBponeickoro kommuteTa no craHgaprusauyun (aanee CEN,
European Committee for Standardization (¢pp. Comité Européen de Normalisation) coctaBneHo u yTBep»aeHo
pabouen rpynnoi npeacraBUTenei 3aMHTEePEeCOBaHHbIX CTOPOH, NEPEYNCIIEHHbIX Aanee.

Pa3pa6oTka cornalueHusi ocyLlecTansinacb paboyei rpynnoi B COOTBETCTBUM C hOpManbHO npoLueay-
pon, ogobpeHHon uneHammn CEN, ogHako Hu YneHbl CEN, Hu ueHTp ynpaeneHuss CEN He HecyT OTBETCTBEH-
HOCTM 3a TEXHUYECKOe COAEKaHWe JaHHOro COrnalleHUs U BO3MOXHbIE HECOOTBETCTBUA CTaHAapTam unu
OENCTBYIOLLIMM 3aKOHaM.

Hacrosawee cornawenne pabouei rpynnsl CEN He cnegyeT paccmaTtpuBaTth Kak opuumanbHbIin CTaH-
aaprt, paspabotaHHbiin komuccuein CEN 1 ee uneHamu.

JaHHoe cornaiueHune ABnseTcs oOLea0CTYNHLIM CNPAaBOYHbLIM JOKYMEHTOM, NpeanaraeMbimM rocyaap-
CTBEHHbIMMW OpraHamu ctaHgaptusayumn yneHos CEN.

UneHamu CEN sBRAIOTCA rocyaapCTBEHHbIE OpraHbl cTaHaaptusauun Asctpuu, Benbrum, Bennko6pu-
TaHuu, Benrpun, Nrepmanun, Npeyun, dannun, Upnanguun, Ncnangumn, Mcnanuun, Utanuu, Kunpa, Jateuum, Jut-
Bbl, Jllokcembypra, Manbtbl, Huaepnangos, Hopeeruu, Monbum, Mopryranuu, PymbiHnu, Cnosakuu, Cnose-
HUK, GuHnaHaumn, SpaHuyun, Yexun, Lsenyapun, Lseymn n 3ctoHuun. Bee npasa ctpaH — yneHoB CEN Ha
Mcnonb3oBaHue B NOoNn opme u NOdbIMA CpeacTBaMU 3alUMLLEHbI BO BCEM MUpE. CCbINOYHbIA HOMEp:
CWA 16234-1:2010 D/E/F.

dopManbHOe pelleHne 0 Hadvane paboT Hajg HACTOAWMM AOKYMEHTOM «[lpuMeHeHue eBpOnenckon
pamkn NKT-komneTeHumiiy, MMerowmm ocuumanbHbiil ctatyc «Cornawenus paboderi rpynnel EBponericko-
ro Komuteta no cranaaptusaumm» (ganee CWA, CEN Workshop Agreement), 6bIn0 NpUHATO Ha 3aceaaHun
pabouen rpynnbl N0 WHPOPMALMOHHO-KOMMYHUKALMOHHBLIM TexHonorusaM/Hasblkam [npocdunu IT n yueb-
Hble nporpammbl Ne 388 (nanee CEN/WS ICT ICT/SKILLS)], koTopoe coctosnocs B bpioccene B aekabpe
2008 ropa.

Paspa6boTka aTtoro npoekta Benacb pabouyen rpynnon CEN/WS ICT ICT/SKILLS ¢ anpensa 2009 roga
no uioHb 2010-ro. MpoekT Gbin BLIMNONHEH 3a NnaHupyemoe Bpemsi (60 AHEn), n OKOHYaTENbHbIA BapuaHT
(Mactb 1, Mpunoxexue, Yactb 2 n Yacrtb 3) Obin yrBepxkaeH paboden rpynnon CEN/WS ICT ICT/SKILLS,
BKMIOYaBLUEN NpeacTaBUTENEN CneayloLwmx opraHu3aunii:

Association Passc@line (Accounauua Passc@line);

CEPIS — Council of European Professional Informatics Societies (CoseT eBponenckux npogeccuo-
HanbHbIX accounaumin nNo MHPOPMaTUKe);

CIGREF — Club informatique des grandes enterprises francaises (Accounaunsa KpynHenwmx UKT-
KomnaHuin epaHumm);

DEKRA Akademie (Akagemus koHuepHa DEKRA);

ECDL Foundation — The European Computer Driving Licence (EBponeickne KOMNbIOTEPHLIE NpaBa);

EXIN Examination Institute for Information Science (3k3aMmeHaUMOHHbIN UHCTUTYT N0 UHOPMATUKE);

EUCIP Norge European Certification for Informatics Professionals (EBponeiickas ceptudukaums cnewm-
anucToB MO MHOPMATHUKE);

EeSA — European e-Skills Association (Esponerickan accouynauusa no passututo MKT-HaBbIKOB);

EuroCIO (EBponeinckasa accounaumns gMpekTopos N0 MHPOPMALMOHHBLIM TEXHONOTUAM);

HBO-I — Hoger Beroepsonderwijs — ICT (Accoumnauusi UT-pa3paboTynkoB U NnpeacTaBuTeneil BbiCLLE-
ro npogeccnoHansHoro obpasosaHna HugepnaHgos);

IG Metall — Industrial Union of Metalworkers (Mpoccoio3 paboTHUKOB METaNNypruieckoi npoMbILLIEH-
HOCTU epmaHunm);

IWA—International Webmasters Association— Italy (MexxayHapoaHas accounauus Be6-pa3paboTymKoB);

KWB — Koordinierungsstelle Weiterbildung und Beschéaftigunge.V. (Komnanua KWB);

Microsoft Deutschland GmbH (Microsoft B lepmanum);

NIOC — Nationaal Informatica Onderwijs Congres/Dutch Congress on IT Education (JaTtckuii KOHrpecc
«MHOpMaLMOHHBIE TEXHOMNOMMKN B 00pa30BaHUY);

Thames Communication (komnaHus «Thames Communicationy, KaHaga);

UNI Global Union (Tmo6aneHas teaepauus npodcoro3os, LLseriuapus);

FZI — Forschungszentrum fiir Informatik Karlsruhe (Mccnegoearensckuin LeHTp B 06ract nHGOpMaTukn).

O6paluaeM BHUMAHWE Ha TO, YTO HEKOTOPbIE 3MEMEHTbI JAHHOMO AOKYMEHTa MOTYT ObiTb NPEAMETOM
nareHTHbix npae. CEN [u/unu CENELEC] He HeceT OTBETCTBEHHOCTb 3a onpeaeneHue Takux npas.

3710 cornaweHune paboyen rpynnel CEN SBNSETCA 4OKYMEHTOM, Ha KOTOPbIA HEOBX0AMMO CCbinaTbes,
1 JOCTYMHO Yepes CTpaHbl, KoTopble asnaTca ydactHukamm CEN: AENOR, AFNOR, BSI, CSNI, CYS, DIN,
DS, ELOT, EVS, IBN, IPQ, IST, HZN, LVS, LST, MSA, MSZT, NEN, NSAI, ON, PKN, SEE, SIS, SIST, SFS,
SN, SNV, SUTN un UNI.

KomMeHTapuu 1 npeanoXeHus OT Nonb30BaTeneln aroro AOKYMEHTa NPUBETCTBYIOTCS U AOIMKHbI ObiTb
agpecosaHbl CEN-CENELEC Management Centre.

Y



FOCT P 55767-2013/
CWA 16234-1:2010

HAUUWOHANBHBIAN CTAHOAPT POCCUNCKON OERQEPALUUMN

MHopmaumoHHan TexHonorma
EBPOMENCKASl PAMKA NKT-KOMMNETEHLWA 2.0
Yactb 1
O6wasn eBponeickas pamka komneteHuuit UKT-cneuuanucToB ana Bcex CEKTOPOB UHAYCTPUN

Information technology. European e-Competence Framework 2.0. Part 1. A common European framework for ICT
professionals in all industry sectors

Dara sBepeHna — 2015—01—01

1 ObnacTb NpuUMeHeHus

Esponerickasa pamka MKT-komneteHuun (The European e-Competence Framework, ganee e-CF) npea-
CTaBnsAeT coboi paMOYHyI0 CTPYKTYpY onucanusa UKT-komneTeHuumi, KoTopasa MOXET ObiTb UCNONb30BaHA U
npusHaBaema Kak KOMnaHusiMu — nNPou3BoAnUTENsMM ycnyr u npoayktos UKT, Tak U KOMNaHUAMK, UCNONb3Y-
owmmu UKT B cBOEI OCHOBHON AEATENbHOCTH, a Takke UT-cneuuwanucrammn, UT-pykoBOAUTENSAMMU, COTPYA-
HUKammn KaapoBbIX CNyxD, NpeACTaBUTENAMU roCyAapCTBEHHbIX, 00pa3oBaTenbHbIX YUPEXASHUI U counanb-
HbIMW NapTHEpPaMun B €BPONENCKUX CTpaHax.

e-CF 6bina paspabotaHa npu y4actun 60nbLLIOro Yncna eBponenckux akcneprtos (MT-aKCNepToB U IKC-
nepToB B 06nacTu ynpaeneHust kKagpamu) B paMmkax NpoekTos, KOTopble BeayTca Paboueri rpynnon no uHgop-
MaLMOHHO-KOMMYHUKALUMOHHbIM TEeXHONOrnsiM/Haebikam (npocpunu IT u yuebHble nporpammbl Ne 388 (nanee
CEN/WS ICT ICT/SKILLS)). Pabouas rpynna CEN/WS ICT ICT/SKILLS npeaocrasnsieT nnardopmMy Ansi AUC-
Kyccuii n pa3paboTok HaUMOHanbHbIM U MeXayHapoaHbiM npeactasutensam UKT-cektopa, rocyaapcrBeHHbIM
U YacCTHbIM 00pa30BaTenbHbLIM YYPEXAEHUAM, COLMAanbHbIM NapTHEPaM U NPEACTABUTENSAM APYTMX UHCTUTY-
TOB. Lienbto aTux uHUUmMaTuB SBNSAETCA BbIpaboTKka AONTOCPOYHOrO peLueHns npobnemsl pasBUuTUS KOMMETEH-
uuin ansa yenewHoro passutuga KT B EBpoONenckoM pernoHe.

B 2005 roay, cneaya pekomeHgauumam Esponenckoro ¢opyma no passutuio MKT-ymenuit (European
e-SkillS Forum), yyactHuku pa6oden rpynnol CEN/WS ICT ICT/SKILLS npuwnu k obwemy cornaiueHmio,
4YTO MpEeACTaBUTENW OpraHuM3auuii, oTBeYalWMX 3a HauuoHanbHble cuctembl UKT-kBanudmkauyun, npea-
crasutenu npeanpusaTtuii UKT-cekTopa, BkrovaoLwme kak akcneptoB B obnactu VKT, Tak u akcnepros B 00-
nactu pa3sutus KkBanudukauui 4OIMKHbI PaCCMOTPETL BONPOC O pa3paboTke eAMHOW €BPOMNENCKOW pamKm
WKT-komneteHuyun (e-CF). B Hayane 2006 roga no uHuumatmuese EBponenckon komuccun (aanee EK) npea-
CTaBUTENW OpraHu3auuii, oTBeYalLmMx 3a HauuoHanbHble cucTembl WIKT-kBanudukauuii, npeacraButenu
KPYMHENLLIMX KOMMAHWI U UCCNeA0BaTeNnbCKUX LIEHTPOB NPOBENW BCTPEYY, Lenbio KOTOpoin Bbina BeipaboT-
Ka nnaHa COBMECTHbIX AelicTBuid. Moa obwmm ynpasneHmeM u nogaepxkon paboyeii rpynnel CEN/WS ICT
ICT/SKILLS B x04€ UHTEHCMBHOrO 0b6MeHa MHeHusAMK Obina BoipaboTaHa nporpamma paspaboTku e-CF. Jan-
Hasa uHuumaTusa Oblna npuHaTa M ogobpeHa EBpoONEncKon KOMUCCHUER, YTO NOMY4YUno oTpaxeHue B Kommio-
Huke EBponerickon kommccum EBponerickoMy COBETY 1 napriameHTy, EBponenckomy 3KOHOMUYECKOMY U COLU-
anbHomy komutety, Komutety pernoHoB «UKT-ymeHna XXI Beka Ans NOBLILLUEHUSI KOHKYPEHTOCNOCOBHOCTH,
pocTa, pa3BuUTHSA U YBENMUYEHUA Ynucna pabounx MecTy», 4aTMPOBaAHHOM ceHTsaopem 2007 roaa, v B pe3oniouu-
sx EBponerickoro MapnameHTa no BONpocam KOHKYPEHTOCNOCOOHOCTM, OTHOCALUMXCA K Hoabpro 2007 roaa.

[ns Toro 4to6bl 4OCTMYL BCEOOLLErO COrnacus U NoCneaylLLero UCnonsL30BaHNA pe3ynsTaToB Npeacro-
Awer paboTbl HA MEXAYHAPOAHOM M HALMOHANMBHOM YPOBHSAX, ObINO PELLEHO NPUBMEYL BCE 3aMHTEPECOBAH-

N3paHue oduuymanbHoe
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Hble CTOPOHbI (1anee — 3anHTepecoBaHHble CTOPOHbI) MKT-cekTopa, 6usHeca, NonMTukn n 06pasoBaTenbHbIX
CTPYKTYpP AN paspaboTkn 0CHOBHOW dunocodum n ctpaterun Oyayulero npoekta. Ha nonMTuYeckom ypoBHe
ObINO BaXXHO MMETL BOnee LWMPOKOE MHOFOCTOPOHHEE NPUBMEYEHWE NPEACTaBUTENEN U3 rocyaapcTBEHHbIX
opraHoB n u3 MIKT-cekTopa; Ha ypoBHe paboueii akcnepTusbl POKYC npoekTa Obin HanpaBfeH Ha UHTepeChl
MeHemKMEHTa B 00nacTax ynpaeBneHust kagpamu u MT-pykoBoacTea esponerickoro MKT-cektopa.

MNepeas Bepcus e-CF 1.0 6bina onyonukoeaHa B 2008 roay kak pe3ynstar ABYXMNeTHel paboThl, OCyLLECT-
BMEHHOW B POPME MHOTOCTOPOHHErO NapTHEPCTBA NPeacTaBUTENSAMU OpraHu3aumnin pasnuyHbIX YPOBHER: 3KC-
nepramu B obractu ynpaeneHus kagpamu u akcneprtamm MKT-cektopa (cM. CWA 15893-1 and CWA 15893-2).

Bropasa sepcus e-CF 2.0 u pykoBOACTBO MO €€ MCMONb30BaHUIO, Co3gaHHble Ha ocHoBe e-CF 1.0 ¢
YUYETOM OMbITa €€ NPUMEHEHUSA U MONYYEHHbIX 3aMEYaHUI OT PasnUYHbIX 3aMHTEPECOBaHHbLIX CTOPOH, Npea-
CTaBreHa B HACTOALLEM JOKYMEHTE.

B pesynbrare peBusumn KOMNeTeHUMI, npeacraBneHHbix B e-CF 1.0, B nepeyeHb komneteHyuin e-CF 2.0
Obinn no6aBneHbl YeTbipe HOBbIE KOMNETEHUMKU. OnbIT ucnonb3oaHusi e-CF 1.0 nokasan, 4To cogepxxaHue
Jeckpuntopa 4 — npuMepbl 3HAHUA U YMEHUN, OTHOCALLUMECS K KOMMETEHLMAM, XapakTepu3yeMbIM AECKPUT-
TOPOM 2, Nomnb3yerca 0Co0bIM BHUMaHueM. OfHaKo NpeacTaBneHHble B €-CF 3HaHWA u yMEHUs ABNAIOTCH
TONbLKO NpUMEpaMu U He NPeACcTaBNAKT UCHEPNbIBAIOLLYIO MHOPMALIMIO, OTHOCALLYIOCH K KOMNETEHLUSAM.

Oco60e BHMMaHKeE ObINo yaeneHo NpeeMCcTBEHHOCTU ABYX BEpCUiA: YToObl nonb3osatenu e-CF 1.0 mor-
nu 6e3 npobnem agantupoeath e-CF 2.0, HanpuMep HU 0gHa KOMMNeTEHUMUS He Obina yaaneHa, a uUsMeHeHne
B onpejeneHnax KoMneTeHuuii Obinm caenaHbl TONbKO ANg Gonee YeTKoro NPeacTaBneHus X CMbicna.

EBponeickana pamka WKT-komneteHumn 2.0, npeacraeneHHas B 3ToM AokymeHTe (CWA 16234-1),
pykoBoACTBO noO wucnonb3oBaHnto e-CF 2.0 (CWA 16234-2) un metoguyeckoe ob6ocHoBaHue e-CF
(CWA16234-3) 6b1nm pazpaboTtaHbl B paMkax npoekta «pumeHeHune esponenckom pamku MKT-komneTeHuminy,
KoTopbii npoaomkancsa ¢ 2009 no 2010 roa B KOHTEKCTE OCHOBHbIX 3aaad pabouyein rpynnbl CEN/WS ICT
ICT/SKILLS.

2 CTpyKTypa v npeacraBneHne esponenckon pamku MKT-komneteHuun (e-CF)

CtpykTypa e-CF 0CHOBbLIBAETCS HA YETbIPEX AECKPUMTOPaX. OTU AECKPUNTOPbI OTPaXaloT pasfnnyHble
TpeboBaHusi, CBA3aHHbIE C YPOBHAMM NMAHMPOBaHUA BU3Heca, ynpaBneHns kaapamu, B Ka4eCTBe JOMNOrHe-
HWS K PyKOBOACTBAM MO AOMHKHOCTHLIM 00S13aHHOCTAM U CneuuduLMpyloTCcs cneayiowmmM o0pasomM:

Oeckpuntop 1:  Marb obnacren NKT-KoMneTeHUmMin, COOTBETCTBYOLMX OM3HEC-npoueccam B MHGOpMauu-
OHHbIX CUCTEMaX: NNaHWPOBaHWIO, peanu3auun, aKkcnmnyarauum, obecnedeHnto n ynpasrne-
HUIO.

Oeckpuntop 2: Habop 3TanoHHbIX KOMNETEHUMIA Ana kaxgon obnactn MKT-komneteHuyun. Beero B e-CF
2.0 onpeaeneHo 36 KOMMNETEHUMI ANA 0OLLMX STANOHHBLIX ONpPeaeneHnit KOMNETEHLNN.

Oeckpuntop 3:  lMpodreccmoHanbHble ypoBHU Kaxgon MKT-komnereHummn obecneumBaloT crneyndukaumio
YPOBHENW OT YpOBHA €-1 40 YPOBHA €-5, KOTOpble COOTBETCTBYIOT YPOBHSM C 3 no 5-i e.-
ponenckon pamku ksanudukauun (the European Qualifications Framework, nanee EQF).

Heckpuntop 4:  lNpumepbl 3HAHUA U yMeHWW, oTHocAwmecs K MKT-komnereHuusam, onpegeneHHbiM ae-
ckpuntopom 2. OHM npeacTaBneHsbl Ans TOro, YyTobbl 406ABUTL COAEepPXKaHUue U LeHHOCTb
KaXgom KOMMNETEHLMMW, HO OHU HE ABMATCSA UCHEPMbIBAIOLMMM.

OnpeaeneHnsa KOMMNETEHUUI sIBHO 0603Ha4aoTCs geckpuntopamu 2 U 3, npUMepbl 3HAHUIA U YMEHUNI
npeacTaBneHbl AECKPUNTOPOM 4; OTHOLLIEHWE BCTPOEHO BO BCE TPU AECKpUNTOpA.

3 PykoBoacTBO No ucnonb3oBaHuio e-CF, metogonorua n Be6-pecypc e-CF
ans ¢popmupoBaHua npodunen QOMKHOCTEN

Onsi Toro 4to6bl MOMOYbL NOHUMAHMIO, aganTaummn 1 Ucnonb3oBaHuto e-CF, paspaboTaHbl CONPOBOXaa-
towme aokymeHtel CWA:

PYKOBOACTBO NO UCMONb30BaHUIO eBponenckon pamkn NMKT-komnetreHuyuin 2.0 (CWA 16234-2);

cosgaHue e-CF — coegMHeHne METOA0NOMMYECKUX OCHOB U onbiTa akcnepTtoB (CWA 16234-3).

Ona noaaepxkn nonb3osarenei e-CF 6bin paspaboTaH NPOCTON MHCTPYMEHT, KOTOPbIN NO3BONSET CO3-
AasaTb NPOPUIN OMKHOCTEN.
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JocTyn K aToMy MHCTPYMEHTY AOCTYNeH Ha noptase e-CF www.ecompetences.eu ¢ NOMOLbio 06bIYHO-
ro 6paysepa.

OOmma
- B.1-Design nod OewetopfWhit Oooood
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PucyHok 1— CKpuHLIOT MHCTpyMeHTa e-CF ansa paboTsl ¢ npodmnsmu (www.ecompetences.eu ot 10.2010 r.)
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el e-2 e-3 e-4 e-5

A. NNAHVPOBAHUNE

A.1 CornacoBaHue VIC n busHec-ctpaterum

A.2 YnpaBneHnem ypoBHEM YyCyr

A.3 BusHec-nnaHnposaHue

A.4 MnaHnpoBaHne paboT MM NPoAYKTOB

A.5 TpoekTnpoBaHue apxutektypsl VIC

A.6 MNpoekTnpoBaHue NpUNoXeHni

A.7 AHaIM3 HOBbIX TEXHOJOTWIA

A.8 YcToitumBoe passutnel)

1) YcToiiuMBOEe pasBUTME — TEPMUH, UCMOJIb3yeMbllii Ha 3anage 415 0603HaYeHus pas3BuTUS GrusHeca, He NPOTUBO-
peuvalllero ganbHelileMy CyLL,eCTBOBaHUIO Ye/I0BEYECTBA U COXPAHEHMIO OKpYyXatoLlei cpeabl.
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B. PEATIM3ALMA

B.1 MNpoekTupoBaHue un paspaboTka

B.2 MHTerpauus cuctem

B.3 TectupoBaHue

B.4 Pa3BepTbiBaHue pelueHui

B.5 [JokymeHTMpoBaHue

C. SKCIUTYATALUMA

C.1 Moggepxka nonb3oBaTenei

C.2 MopaepxKka NU3MeHeHUH

C.3 lNpepocTaeneHune ycnyr

C.4 YnpaeneHue npobnemamu

D. OBECIEYEHME

D.1 PaspaboTka cTpateruv uHdopmaLuoHHo 6ezonacHocTu

D.2 PaspaboTka cTpaterun obecneveHmns kadectsa NC

D.3 ObecneveHne NogroToBkM 1 06y4eHmns

D.4 ObecnedeHune 3akynok

D.5 PaspaboTka KOMMepYeCcKuX NpeanoxeHuni

D.6 YnpaeneHue kaHanaMu npogax

D.7 YnpaBneHue npogaxamu

D.8 YnpaBneHue KOHTpaKkTamu

D.9 PasBuTue nepcoHana

D.10 YnpasneHue uHdopmMaLmein n sHaHmamMu

E. YMNPABJIEHUE

E.1 PaspaboTka nporHo3os

E.2 YnpaBneHue npoekramu 1 nopTdenammn npoekTos

E.3 YnpaBneHue puckamu

E.4 YnpasneHve B3anMOOTHOLUEHUAMU

E.5 OnTumunsauyms npoueccos

E.6 YnpaBneHue kavyectBoM VIC

E.7 YnpaBneHue nameHeHuaMu

E.8 YnpaBneHune nHcopmaLMoHHoK 6e30NacHOCTbIO

E.9 PykoBogcTeo passutnem UC
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A. NNAHNPOBAHUE

Oeckpuntop 2 — UKT-koMneTeHLmm
HeckpunTop 3 — nonpaskK Ha YPoBEHb

Oeckpuntop 4 — 3HaHMA

3HaeT / ocBefOMIIEeH O / 3HAKOM C

Heckpuntop 4 — ymeHus
CnocobeH

A.1 CornacoBaHue NC un 6usHec-

cTpateruum
ﬂpep,BI/l[J,I/IT AONrocCpoYHbIe nep-
CNeKTuBbl  pa3BUTUA OGusHeca #

onpeaenseT UHgpacTpykTypy WC
B COOTBETCTBUM C OpraHW3aLmoH-
HOM MonuTUKoW. [puHMMaeT cTpa-
Ternyeckne pelleHWs B OTHOLUEHUU
pa3BUTMA  UHDpacTpykTypel WC,
BKIHOYasi CTpaTernto MCnosib3oBaHus
WT-pecypcoB

K1

KoHLUenuuei busHec-cTpaTerunu;

K2

BHELWHUMU U BHYTPEHHUMU TeHAeH-
LUMSMKU U bakTopamu, oKasblBatoLy-
MW BNUSHWE Ha pasBuTWE npeanpu-
ATUS;

K3

BO3MOXHOCTAMU W MOTEHLWanoM pe-
NeBaHTHbIX Ou3Hec-Mogenei;

K4

6usHec-UenaMM W 3ajgavaMu npeg-
NpUATUS;

K5

MOZEensMU U cTpaTernsiMu no BuIGopy
NOCTaBLYMKOB YCIyr

S1

aHanuanposaTe Oyayllee passBuTUe
TEXHOMornit u GuaHec-NpoLLeccos;

S2

onpeaensTb TpeboBaHua ANs Npo-
LieccoB, CBA3@HHLIX C MpejocTasne-
Huem UT-yenyr;

83

onpeaensTb U aHanM3nMpoBaTh AONro-
CPOYHbIE WHTEpech!; nonb3osaTenein/
3aKa341KoB

S4

y4yacTBoBaTb B paspaboTke W passu-
TN UT-cTpaternii n nonuTuk;

S5

y4yacTBoBaTb B paspaboTke u passu-
TUW cTpaTerun 6usHeca

YpogHu 1, 2, 3 He NnpuMeHsATCS

YposeHb 4

OcyLyecTBnsSeT pPYKOBOACTBO C Mpu-
MEHeHWeM nuaepcTea B CO3[aHK 1
peanusaunn AoNrocpoYHbIX MHHOBA-
LMOHHbLIX peLleHnid, ceasaHHbix ¢ MIC

YposeHb 5

OcCyLUeCTBNAET cTpaTernyeckoe py-
koBogctBo UC ¢ npuMeHeHuem nu-
JepcTBa B Liensx AOCTUXEeHUsA corna-
LeHnin n obecneyeHnss 0oA3aTenbCTB
CO CTOPOHbI PYKOBOACTBa Mpeanpu-
ATNA

A.2 YnpaBneHue ypoBHeM ycnyr
Onpepenset, yTBepXaaeT U 3aKmio-
YaeT COOTBETCTBYIOLLUE COrnalleHns
06 ypoBHe ycnyr (SLA) U pamouHble
OroBOpbl B OTHOLUEHUU NpeaocTaB-
nseMbIx ycnyr u cepsucos. Cornacy-
€T YPOBHW OKa3aHWUs yCcryr ¢ y4eToM
noTpebHOCTEl U BO3MOXHOCTEW 3a-
Ka34ukoB 1 BusHeca

K1

TpeboBaHUAMU NO OCDOPMITEHUIO [1O-
KYMeHTauun ANnA npoLeccoB ynpas-
neHus ycnyramu;

K2

cnoco6amn CpaBHEHWSI U UHTEpNpe-
Tauuu 6a3 faHHbIX ynpaBrieHUs,

K3

aneMeHTamu, opmupyloLUMKU  OC-
HOBHbI® MOKa3aTenu YpoBHSA Npeao-
CTaBNSAEMBIX YCNyr,

K4

dyHKUMOHNMPOBaHNEM  UHpacTpyk-
Typbl NPEAOCTaBNEHUS yCnyr;

K5

BNUAHWEM NPEAOCTaBMNEHUS YCIYT, He
COOTBETCTBYIOLUWUX CTaHAapTam, Ha
OuaHec

S1

BLINOMTHATL @aHann3 y4eTHbIX 3anuceit
No OKasaHWo ycnyr,

S2

OUeHWBaTb CTeneHb COOTBETCTBUSA
oKasblBaeMbIX YCRyr cornalieHmno 06
YpOBHe ycnyr,

S3

cornacoBbIBaTL LEnK, AOCTUXWUMblE
peanucTUyHbLIM YpOBHEM OKasaHuA

yenyr,
sS4

APUMEHATb ajeKkBaTHble MeTOAbI
ynpaBneHUA Ka4yeCcTBOM;,

85

npeaynpexaarb U NpefoTBpalyaTh
noTeHUnaribHble HapylueHust B Mpo-
Liecce okasaHusi ycrnyr

YpoeHu 1, 2 He NpUMeHSAIOTCA
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YposeHb 3

OkasblBaeT BNUAHWE W NOArOTaBMM-
BaeT cornalleHust o6 ypoBHe npego-
cTaBreHus ycnyr (SLA), ocyllectens-
€T y4eT 3aTpar AN OKOHYaTenbHoro
BapuaHTa

YpoeeHb 4

MNposBRAeT NMMAEepcTBO B LiENsAX BHe-
CEHWs1 MOMpaBoOK B KOPMOPaTUBHYHO
CTpaTeruio ¢ y4eToM cornalleHui, ka-
caloLLWXCs YPOBHS YCnyr Ans 4ocTu-
XEHWUSA NPOrHO3UPYEMbIX pesynLTaToB

YpogeHb 5 He NnpuMeHseTcs

A.3 BusHec-nnaHupoBaHue
ObpallaeTcs kK cXxemMaM U CTPYKTypam
6u3Hec-NnaHa WNW nNnaHa Bbinycka
MPOAYKTOB, MOCPEACTBOM BbISBMEHUSA
ansTepHaTWUBHBIX NMOLAXOA0B; BKIOYa-
€T NpPeANOXEHUS NO OKYyNaeMoCTH UH-
BECTUUMIA. Mcnonb3yeT BO3MOXHbIE
W NpUMeHWMBble Mogenu no BbIGopy
noctasLukoB ycnyr. [NpeacTaBnseT
aHanu3 CTOMMOCTHbIX MPeUMyLLEeCcTB
W MpoBepeHHble apryMeHTbl Mo Bbl-
OpaHHoit cTpaternn. ObecneunsaeT
COBMECTUMOCTb CTpaTteruii GuaHeca
N TexHonorui. MpegcTaBnseT u 0bo-
CHOBLIBaeT OW3Hec-NfaH 3auHTepe-
COBaHHbLIM CTOpOHaM, obpalyasicb K
MOMUTUYECKUM, PUHAHCOBBLIM U opra-
HW3aUWOHHBIM WHTepecam, BKIoYas
SWOT-aHanus

K1

KOMMOHEHTaMu U sTanamu paspabot-
ku BusHec-nnaHa;

K2

HacTosWwmMMu U GyaywummM pasmepa-
MW 1 NOTPeBGHOCTAMM PbIHKA;

K3

TEXHOMOTMAMU KOHKYpeHUun n SWOT
aHanu3a (Kak Ans xapakTepucTuk To-
Bapa, Tak 1 Ars BHELLHEro OKPYXXEHUs),
K4

MeToAMKaMW CO3[aHus KaHanos Npo-
nax;

K5
COCTaBMALLMMA
npeanpuaTUs;
K6

onucaHWeM U MoOAENAMU MaTepuan-
HO-TEXHWYeCKoro cHabXeHus,

K7

MNaHUpoBaHMEM U JUHAMUKOW ABWU-
XEHWS AeHeXHbIX CPeACTB

pe HTabenbHOCTU

S1

obpalyatbcs U uAaeHTUDULMpoBaTL
OCHOBHble COCTaBnsowWwue LEHHOCT-
HbIX NPEANOXEHWI A MO ToBapam WUin
peLueHunAMm;

S2

onpefenaTb NOAXOAALWME KaHarbl,
yBenuuusatoLlue LIeHHOCTb ToBapa;
S3
COCTaBNAThL
SWOT-aHanus;
S4
COCTaBNATb KPaTKO- U 4ONrOCPOYHbIE
OTYeTHI (Hanpumep, PUHAHCOBLIE OT-
YeTbl NO peHTabenbHOCTH, KCMnya-
Tauum 1 cosgaHuilo LEeHHOCTHOW CTO-
MMocCTH);

S5

onpefenaTb OCHOBHble 3aTanbl Ou3-
Hec-NnaHa

AeTanu3anpoBaHHbIi

YpoeHru 1, 2 He NpUMeHRATCA

YpoeeHs 3

MpuBnekaeT KBanupULUUpPOBaHHbIE
Kagpbl ANS aHanusa KOHBIOHKTYPSI
pbIHKa

YpoeeHs 4

MNpuUMeHseT nuaepcTBo ANs paspa-
6oTkm cTpaterun UC, oTBevatoLlent
TpeboBaHmAM Gu3Heca

YposeHb 5

MpUMeHseT cTpaTerndeckoe MblLLne-
HWEe U opraHW3aLnoHHOe NUAEpPCTBO
B LieNnsiX NPpUMeHeHUs1 BO3MOXHOCTEN
T ana npeobpasoBaHuii B 6uaHece

A.4 MnaHupoBaHue
NpoAayKToB
AHanuanpyeT W BbIABNAET TeKyLUiA
u ueneBoW cTaTyckl. OueHuBaeT ad-
¢heKkTUBHOCTL 3aTpaT, PUCKU, BO3MOX-
HOCTU, CUMbHBLIE U cnabble CTOPOHLI C
KPWUTUYeCKOW TOUKN 3peHns. Paspaba-
TbIBAET OMWUCAHUA CTPYKTYPHBIX Mna-
HOB, rpadoMKOB U OCHOBHbLIX 3TaroB.

pa6or unu

K1

3 PeKTUBHBIMU MeTOfaMU yrnpasne-
HUS MPOEKTOM;

K2

onpefeneHMeM KiodeBbIX NokasaTe-
nei adpdpextnsroctn (KPI);

OCHOBHbLIMU MeTOfaMU MPUHATUA pe-
LEeHWi

S1

yCTaHaBnNuBaTb noTeHyuanbHele
Lenu gnsa peanusauyun nnaHa Bbiny-
CKa NMPOAYKTOB UK MPOeKTa;

82

pa3pabaTbiBaTe MnaHel B3aumopeu-
CTBUSI; ONpefensTb OCHOBHLIX MOMb-
3oBaTeNlel M COCTaBNATb COMPOBO-
KO aroLLYHo AOKYMEHTaLMIO;
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YnpaBnseT 3anpocamu Ha U3MeHe-
Hus. OnpegensieT o6beM NOCTaBOK W
oGecne4nBaeT 0G30p AOMNOMHUTENb-
HbIX TpeGoBaHUA K AOKYMEHTaLuw.
PaspabaTbiBaeT npasuna paboTsl ¢
npoaykramu

S3

COCTaBMATb NNaHbl peanusauum npo-
ekta U obecrnevmBaTb Ka4yecTBO Bbl-
MONHEHWS C Y4ETOM OCHOBHBIX STaros;
S4

npefocTaBnsAiTb AOCTOBEPHYIO WH-
cdopmauuio nuuyam, OTBETCTBEHHLIM
3a MNpUHATUE peLUEHWUH, ynpaBnsATb
Takoi uHdpopMaLuen,

S5

ynpaensiTe npoueccom o06paboTku
3anpocoB Ha BHECEHWUU U3MEHEHMUIA

YpoeeHb 1 He NpumeHseTcs

YpoeeHb 2

Ha perynspHoii ocHoBe [OKYMEHTU-
pyeT cTaHAapTHble U npocTble ane-
MEHTbI NPOAYKTOB WS NPOEKTOB

YpoeeHb 3

[Mpusnekaer KsanupULUMpoBaHHbI
Kagpbl K paspaboTke cneLudukaLmii
ONA co3faHuA U NOLAEPXKA KOM-
MNEKCHbIX AOKYMEHTOB MO peanusa-
LMK npoekTa MMM MpoLeccoB BbiMy-
cKa NpoayKToB

YpoeeHb 4

[JeiicTByeT B LUMPOKOM AuanasoHe
NOAOTYETHOCTU ANs Toro, 4Tobbl He-
CTW OTBETCTBEHHOCTb 3@ BbINONHEHNE
npoekTa unu npogykra

YposeHb 5 He NpuUMeHseTcs

A.5 lpoeKkTupoBaHMe apXUTEKTY-
pbl UC

Cneyndpmumpyet, onTUMnU3npyeT, 06-
HOBMSET W ycTaHaBnMBaeT npasuna
Ans paspaboTku W sKennyaTtauun ap-
xutekTypel MC. YnpasnseT Bzaumo-
OTHOLUEHUAMU C 3auHTepecoBaHHbI-
MU CTOPOHaMW CO CTOPOHEI BuaHeca
B Lensax obecneyeHns cCooTBETCTBUA
apxutektypel  NC  TpeboBaHusM
OusHeca. BbisBnsgeT noTpebHoCcTU
B U3MEHEHNAX U TpebyeMblX KoMno-
HeHTax; annaparHblX, WHdopMaLm-
OHHBIX U TEXHWYecKux nnatgopmax,
nporpaMMHOM obecneyeHun, npuno-
XeHusix, npoueccax. ObecnednBaeT
cobniofeHne TpeGoBaHWii onepauu-
OHHOW COBMECTUMOCTM, MacLuTabu-
pyeMoCTW, SKCniyaTauuMoHHOW npu-
rofAHOCTU 1 6e3onacHoOCTU AnA BCeX
acrnekToB

K1

APXMTEKTYPHBEIMU  pELUEHUAMU W
CPeAcTBaMU  MNPOEKTUPOBaHUA  CU-
cTeM;

K2

TpebGoBaHUAMN K apXWTeKType Ci-
CTeM: MPOWU3BOAMUTENBHOCTLIO, Npa-
BUNaMKn skcnnyataunun u peMOHTa,
BO3MOXHOCTAMU MogepHu3auuu,
macluTabupyemocTolo, 6e3onacHo-
CTbIO W 3KCNNyaTaUMOHHON TEXHOMO-
TMYHOCTbIO;

K3

3aTpartamu, NpeuMyLiecTBamu u pu-
cKaMu, CBA3aHHBIMW C apXUTeKTypoit
cucTem;

K4

apXWTEKTYpOil MPeAnpuUaTUS WU BHY-
TPeHHUMU cTaHjapTaMu

S1

NPOBOAUTL 3KCTIEPTU3Y AN PELUEHMS
CTNOXHBIX TEXHUYECKUx npobnem u
obecneuvnBatb BHegpeHue Haubonee
ONTUMArbHBIX MO YHKLUOHAMNBHO-
CTU apXUTEKTYPHBIX PeLLeHMU;

MPUMEHATb 3HaHWUSA, OTHOCALLMecs K
PasfMYHLIM TEXHUYECKUM OBMacTaM
AN NOCTPOEHUS U MOAAEPXKKN apxu-
TEKTYpbl NPeAnpUsTUS;

3

NOHWMaTh Lenu GusHeca/pyKoBOAM-
Ternei, KOTopble OKa3sblBatoT BIIUSHUE
Ha KOMMOHEHTHI apXUTEeKTYpbl (AaH-

Hble, MpuNoXeHns, 6e30MacHoCTb,
pasBuTMe U T. 4.);
S4

nomorate rpynnam paspaboTyukos
NPWUNOXEeHUA NOHUMATb U Y4UTBIBaTb
APXUTEKTYPY, MPUHLMMLI, Lenu npeg-
NPWUATUA U CTaHAaPTLI;

S5

paspabaTbiBaTh LWAbNoHbl U MOAENK
NPOEKTUPOBaHUA B LieNsAX OKasaHWs
COAENCTBUSI CUCTEMHBIM aHanUTUKam
npW CO3A4aHUM COBMECTUMBLIX MPUOo-
XKeHU
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YpoeHu 1, 2 He NpUMeHATCA

YposeHb 3

Mpuenekaer  kKsanupUUMpoBaHHbIE
Kaapbl ANS onpeaeneHus Heobxoau-
MbIX UT 1 cneuudukaumii, kotopble
RONMXKHLI BbITb pasBepHyTHl B pa3sHo-
obpasHblx WT-npoekTax, npunoxe-
HUSX WNW B Mpoueccax ynyudleHus

NHPaACTPYKTYphI

YposeeHb 4 AENCTBYET B LUMPOKOM AN-
anasoHe NoAOTYETHOCTU AnNsi onpe-
AeneHna cTpaTterum BHegpeHus UT,
COOTBETCTBYOLYUX notpeGHoCTAM
6usHeca. lNpuHUMaeT BO BHUMaHUe
TEKYLLYI0 TeXHUYecKylo nrardgopmy,
ycTapeswee obopygoBaHue WU [o-
CneaHue TEeXHOmNorMyeckue MHHoBa-
Lum

YposgeHb 5 He NpUMeHseTcs

A.6 lMpoekTupoBaHue npunoxe-
HUMH
Onpepensier Haubonee noaxoas-

wue WT-pelleHns, corracoBaHHble
¢ WUT-nonutukoit M notpebHocTAMU
none3oatens/norpeburensa. TouHo
oLeHMBaeT 3aTtparbl Ha pa3paboTky,
YCT@HOBKY M TexHu4eckoe obcny-
XUBaHWe npejnaraeMblX peLUeHui.
BrbiBupaeT ageksaTHbe TEXHWYECKUE
napameTpsl AnA NPOeKTUpOoBaHUSA
pelleHus, obecrne4nBas COOTHOLLE-
Hve uUeHa — kayectBo. CoBMECTHO
C MNpeAcTaBUTENSAMU nonb3oBaTenen
onpefensieT pamMovyHoe B3auMoAen-
CTBUE ANA OLeHKW Moaenen

K1

cTaHAapTaMu MOAENUPOBaHUSA, METO-
Aamu aHanu3a noTpebHocTel;

K2

MeTogamu pas3paboTku nporpammHo-
ro o6ecnedeHna n ux o6ocHoBaHMEM
(ranpumep, NPOTOTUNUPOBaHUEM,
Agile-npakTukamu, mMetofaMmn pesep-
CUBHON UHXEHEPUM U T. A.),

K3

KpUTEPUSAMMU U METPUKaMK paspaboT-
KW NPUNOXEHWNA;

K4

NpUHLMNaMKU NPOEKTUPOBAHUA NOMb-
30BaTeNbCKUX UHTEPDENCOB;

K5

WHCTPYMEHTaneHbIMU  CpeacTBamu
ans dopManusaumn yHKUUOHaNb-
HbIX cneunduKkaumni;

K6

CYLLeCTBYIOLUMU NPUNOXKEHUAMU ¢
APXUTEKTYPHBIMUA peLLeHUsMU, 3ano-
XEHHBLIMU B UX OCHOBY;

K7

CYB[, cucteMaMu xpaHeHus n obpa-
GOTKM JaHHbIX, CTaH4apTaMu 3aLmThl
UHGOPMaLUMU U T. 4.

81

naeHTuduLmMposate noTpebutenei,
nonb3osaTeneil U 3auHTepecoBaH-
Hble CTOPOHbI;

82

cobupatb, popmanusoBbIBaTh 1 OLe-
HUBaTb YHKUMOHANbHBIE U WHbIE
TpeboBaHus,

83

NPUMEHATL MOAENN OLIGHKW U napa-
METpbl ANSA aHanu3a CTOMMOCTU Npu-
MEHUTENbHO K pasam XM3HEHHOro
Lukna nporpaMMHoro obecneyeHus;

S4

OLEeHUBaTb UCMONb3oBaHWe NMpPOTOTU-
NMpoBaHuA ANA NOAAEPXKKU cobnto-
AeHus TpeboBaHwit;

S5

COCTaBNATb, BHEAPATb W YNpasnATb
KOMMMeKCHbLIMU NaHaMu no paspa-
6OTKE NPUINOXKEHUI;

S6

paspabaTeiBaTb  PYHKLWOHamNbHLIE
cneuudmKaLmMu ¢ y4eToM YCTaHOB-
NeHHbIX TpeboBaHwii;

87

OLUEHUBaTb MPUMEHWMOCTb Pas3nuny-
HbIX METOLOB pa3paboTku npunoxe-
HWiA B paMKax TeKyLLero cLeHapus

YposeHb 1

MpuHUMAET y4acTue B NpoeKTUpoBa-
HUM 1 paspaboTke obLuMx yHKLUMO-
HanbHbIX TpeboBaHW W WHTepdeii-
coB

YposeHb 2
OpraHnayeT MofHoe nnaHupoBaHue
pa3paboTkn NPUNoXeHU
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YposeHb 3

OTBevaeT 3a cOGCTBEHHYIO JeATenb-
HOCTb V1 3a AEATENbHOCTb 4 PYruX NnL,
Ana obecnevyeHns npaBuneHON UHTe-
rpayuu NpUMNOXEHUA ¢ KOMMNEKCHOM
MHPPaCTPyKTYpOil B COOTBETCTBUM C
notpebHoCTAMU Nonb3oBaTenewn/
notpebuTenei

YpoeHu 4, 5 He NpUMeHsoTCA

A.7 AHanun3 HOBbIX TEXHONOrMin
CneauT 3a NnocnegHUMmN TEXHUYECKU-
MU BOCTUXKEHUAMU UT ¢ Lienbio NoHu-
MaHUs TEXHOMOMMN, KOoTopble MOryT
6bITb BocTpeboBaHbl Ha NpeanpUsaTH-
Ax. Pa3pabaTbiBaeT UHHOBALMOHHbIE
PeLeHns ANS WHTerpayuM HOBBIX
TEXHOMNOrniA ¢ CyLWecTBYOLWMMI Npo-
AYyKTaMu, NPUNOXKEHUAMU UK YCny-
ramu Uy cosgaeT HoBble peLUeHUs

K1

pa3sBMBalOLLMMUCS TEXHOMOTMAMU U
METOAaMM OLiEHKW NMPOrHO30B PhbIHKA;
K2

TpeboBaHWAMUN pbIHKa;

K3
[OCTOBEPHLIMU  UCTOYHUKAMU  UH-
dopmaumu  (Hanpumep,  cneuu-

anu3npoBaHHbIMU XKypHanamu, KOH-
depeHUMAMM 1M MEeponpUATUAMMU,
MHPOPMaLMOHHBEIMU MUCbMaMU, MHe-
HUSIMW @BTOPUTETHBIX UL U T. 4.);

K4

npaBunaMn BeAEHWA AWUCKYyCCUU B
web-coobLecTBax

S1

OTCNEXUBaTb WUCTOMHUKM WUHGOpMa-
LUK W NOCTOSHHO MCMOSB30BaTb Hau-
Bonee HajeXHble U3 HUX;

S2

onpeaensaTs BEHAOPOB W NpoBaiife-
poB Hauboriee nNepcneKTUBHLIX pe-
LIeHW; oueHuBaTb, OBOCHOBLIBaTb
U Ucnonb3oBaTb Hauboree Lenecoo-
Opa3sHble BapuaHThI;

S3

onpeaensaTb, Kakue npeuMyllecTBa
NonyYuT NpeanpusiTe Mpu ycrioBUK
BHeApPEHUS HOBEWULLIUX TEXHOSOTUIA,
S4

o6ocHoBbIBaTb (POPMUPOBAHUE KOH-
yenuui

YposHu 1, 2, 3 He NpUMeHSAKTCA

YposeHb 4

MpuBrekaeT  KBanUULMPOBaHHbLIX
creuManucToB B 06nacTi HOBEALWMNX
TEXHOMOrMA, COEAUHSAET WX MOTEeH-
uman c rnybokuM noHUMaHWeMm no-
TpebHocTeit BusHeca Ana npepsa-
PUTENBHOrO MNaHnposaHus ByayLumx
apXUTEKTYPHbIX pelueHnit. Obecne-
YMBaeT 3KCNepTHOE PYKOBOACTBO M
KOHCanTUHI PyKOBOACTBY KOMMaHWu
B Bonpocax 6usHeca u TeXHOMOrun u
BO3MOXHOCTAX WHHOBaLMMA, CBSA3aH-
HbIX C BHEPEHWEM HOBBIX PELLEHUI

YposeHb 5

OcyLyecTBNsAeT crTparernyeckoe nu-
gepctBo. [peaBugut M cdopmupyet
OyAylme pelueHnss 1 HanpasneHus
opraHusauyum Ans ux paspaboTku u
JAanbHeiLwero ucrnonb3oBaHusi

A.8 YcroiiuuBoe pa3BuTue
OueHuBaeT BnuaHne UT-pelleHuid ¢
no3nLUnKn KONOMMYECKO OTBETCTBEH-
HOCTW, B TOM YuCNe B OTHOLUEHUW
cTaHfjapToB 3HepronoTpebnexus.
KoHcynetupyeT 6u3Hec U y4acTHUKOB
MT-pblHKa No akonoruyecku 6esonac-
HbIM ansTepHaTUBHLIM  PEeLLEHUSM,
COOTBETCTBYIOLUM  KOpNOpaTUBHOIA
ctpaterni. lpUMEHAET  NONUTUKY
3aKynok u npogax WMT-npoaykToB €
y4eToM TpeboBaHUi 3IKONOrUYECKoi
OTBETCTBEHHOCTH

K1

CMCTEMOIl napameTpoB M Mokasare-
neit akonornyecku H6eszonacHoro pas-
BUTUSA,

K2

KoprnopaTUBHOM U coLanbHO OTBET-
CTBEHHOCTbIO Y4aCTBYIOLLIUX CTOPOH B
pamMkax NT-uHppacTpyKTyphbl

S1

KOHTPONUPOBAaTb U YYMTLIBaTb 3HEp-
rosartparbl, o6ycnoeneHHsle UT;

S2

NpUMeHATb B MpoeKkTax HoBeWlue
pekoMeHAaUuUu Mo OPMUPOBAHUIO
cTpaTermii ¢ y4eToM 3KOMOrM4ecKun
6e3onacHoro pasBuTmsi;

S3

YUUTbIBaTb HOPMaTUBHbIE OrpaHude-
HUS M MexpayHapofHble CTaHAapThl,
uMeloLLue oTHoLeHue K UT
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YposHu 1, 2 He NpUMeHsoTCA

YposeHb 3

ObecneunBaer MHopMUpoBaH-
HOCTb, MPONOArOTOBKY W NOAMb-
HOCTb NepcoHana B Lensx yyera
TpeboBaHuit 06 akonorudecku He3o-
NacHOM pa3BUTUK, NPUMEHSET Heob-
XofuMble MeToAbl Ans cobniopeHus
JiaHHoro noaxofa

YposeHrb 4

OnpenensieT Lenu U cTpaterun 3Ko-
nornyeckn 6es3onacHoro pasBUTUA
NC B cOOTBETCTBUU C KOPNOPATUBHOMN
MOMUTUKOIA 3Kornorudeckon Gesonac-
HOCTU

YposeHb 5 He NpuMeHsieTca

Ta6nunuya 3.B— Peanusauyun

B. PEANU3ALINA

Oeckpuntop 2 — UKT-xoMmneTeHUUU
Deckpuntop 3 — nonpasku Ha ypoBeHb

HeckpunTop 4 — 3HaAHUA
3Haet/ocBeAOMIIEH O/3HAKOM C

Oeckpuntop 4 — ymeHus
CnocobeH

B.1 MpoekTrupoBaHue u paspabor-
Ka

MpOeKTUPYET N KOHCTPYUPYET KOMNO-
HEHTbl nporpaMmHoro obecneveHus
uwvnu annapaTHblXx nnatgopM, OT-
Bevaiole TpeboBaHMAM cneumdu-
KauuW, BKKOYas YCMOBUSA 3HEpro-
cbepexeHunsi. [TpUMEHSIET CUCTEMHYIO
MeTOLOSIOMNIo AN aHanumsa U cosga-
HUSI HEOOXOAMMbBIX KOMMOHEHT U MH-
TepdeicoB. TeCTUPYET KOMMOHEHTHI
1 CMCTEMBI Ha NPefMET COOTBETCTBUSA
TpeboBaHuAM

K1

npUMeHsieMbIM NporpaMMHbIM 06ec-
nedyeHnem/mogynammu, CYBA un a3bl-
KaMu NporpaMM1poBaHus;

K2

KOMIMOHEHTamu annapaTtHoro obecne-
UYEHUS, MHCTPYMEHTaMU U apXUTEKTY-
paMu annapartHbiX nnaTtgopm,

K3

YHKLMOHAMNBHEIM M TEXHUYECKUM
NPOEKTUPOBAHUEM,

K4

nepefoBbIMU TEXHONOMUAMM;

K5

A3bIKaMMW NPOrpaMMMpoOBaHUS;

K6

MogensamMu 3sHepronoTpebneHua ans
nporpamMmHoOro W/unu annapaTHoro
obecneveHus

S1

pPasbACHATb U NPEeACTaBNATb NPOeK-
Thi/pa3paboTku 3aKasvukam,

S2

Npou3BOAUTL U OLEHUBATL Pe3yrib-
TaTbl TECTUPOBAHUA C Y4€TOM cne-
yuncpukayuu;

S3

NPUMEHSITb COOTBETCTBYIOLLMUE MNpPO-
rpaMMHble U/unu annaparHble apxu-
TEKTYPHbIE peLleHus,

S4

npoektTuposate W paspabartbiBaTb
apXUTEKTYpy annapaTHbIX CpeAcTs,
nonb3osarefibckue nHTepdeiichl,
KOMMOHEHTL! KOMMep4ecKoro npo-
rpaMmHoro o6ecneveHns n BCTPOeH-
Hble NporpaMMHbIe MOAYNH,

obecneunBaTb M rapaHTMpoBaTb Bbl-
COKUA YpOBEHb NPEEeMCTBEHHOCTU
M KayecTBa CNOXHbLIX MPOrpaMMHbIX
pa3paboTok;

S6

Mcnonb3oBaTh MOAENM JaHHbIX

YposeHb 1 He NpUMEHSETCA

YposeHb 2
PaspabatbiBaeT HebonblunMe KOMMO-
HEHTbl HA CUCTEMHOM YPOBHE

YposeHb 3

MpuMeHsaeT TBOpYECKWA noaxoa Ans
pa3paboTkn W WHTerpauuu Kommo-
HEHTOB B MpoAyKT Gonee BLICOKOrO
YPOBHSA
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YposeHb 4

CnpaenseTca co CroXHOCTAMU Npu
pa3paboTke cTaHAapTHbIX Mpoueayp
N apxuTeKTyp B Lensx obecnedyeHns
NpeeMCcTBEHHOro pasBuUTUS NPOAYKTOB

YposeHb 5 — He npuMeHsieTcA

B.2 NuTerpauusa cucrem
YcTaHaBnNMBaeT  AOMOSHUTENbHbIE
annapaTHble/nporpaMmHbLIe UNnu cu-
CTEMHbIE KOMMOHEHTHI B CyL|ECTBY-
foLMe unu npeanaraemble CUCTEMbI.
YMeeT coveTaTb UX C CYLIEeCTBYIOLLU-
MU MpoueccaMun u/vnu npouegypamu
(Hanpumep, B ynpaBrneHUn KoHUry-
pauusmK) Ha OCHOBE y4eTa cneLu-
pUKaLmii, Npon3BogUTENBHOCTMU U CO-
BMECTUMOCTM C Lienblo obecnedeHns
UX WHTerpauun U onepauymoHHOW co-
BMeCTUMOCTU. [poBepseT npousBo-
ANTENBHOCTE CUCTEMBI, OPULNaNbHO
3aBepLUaeT U YCNeLHo perncTpupyet
YCNeLHYo UHTerpauuio

K1

NpeXHUMK, CYLLECTBYIOWUMN N HO-
BbIMU KOMMOHEHTaMu annapatHoro /
nporpaMMHOro obecneyeHus,

K2

BMUAHUEM, KOTOpOE oOKasblBaeT Cu-
CTEMHas MHTerpauus Ha cyLecTBylo-
Lyto cucTemy/opraHumsaLuio,

K3

TEeXHONornsAMu B3aUMOJencTBuA
Mexay MoAynAMK, cucTemammn n KoM-
NMoHeHTamu,

K4
UHTErpaLnoHHbLIMU
TEXHONOrMAMM

TECTUPYHOLLMMU

S1

OLleHUBaTb NPOU3BOANUTENBHOCTL CU-
CcTeMbl fjo, B npouecce W nocre cu-
CTEMHOI MHTerpauuu,

S2

AOKYMEHTUPOBATL U NPOU3BOAUTD 3a-
nucK yyeta U peructpauyum gesrenb-
HOCTH, Kacalolleiics ycTpaHeHus He-
ncnpaBHOCTEN;

S3

obecneunBaTb COOTBETCTBUE Cylue-
CTBYIOLYMX MPOAYKTOB NOTPEGHOCTAM
KITMEHTOB;

sS4

nMpoBepsATb CooTBETCTBUE cneludu-
KaUuui WM nokasatenen nNpousBoAu-
TENbHOCTU U 3PPEKTUBHOCTU UHTe-
rPUPOBaHHBIX CUCTEM;

S5

ocyllecTBnNATb  3awuTy/pesepBHoe
KonuposaHue faHHbIX Ans obecneye-
HWS cTabuNbHOCTM B NpoLecce UHTe-
rpayum

YpoeeHb 1 He NpUMeHseTcsA

YpoeeHb 2

[JelcTByeT Ha CUCTEMHOW OCHOBE
ONA OnpejeneHWs COBMECTUMOCTU
annapaTHbIX U NPorpamMMHbIX crneLu-
huKaLUmii. BeaeT AOKYMEHTUpOBaHWE
JeiicTBuWiA B npoLiecce yCTaHOBKM, pe-
TMCTPUPYET OT OTKNOHEHUS U KOppPeK-
TUpytoLue AencTBus

YpoeeHb 3

oTBeYaeT 3a cobCTBEHHbIe AeicTBUS
W LeicTBMS WHbIX NUL B npouecce
uHTerpayuu. Cobnrogaet obasaTenks-
Hble CTaHAapTel M npouefypbl KOH-
TPons usMeHeHui B Liensix obecrneye-
HUA cTabUnbHOCTU eAUHOR cUCTEMBI
B OTHOLWIEHUW ee (YHKLMOHAaMbHBIX
XapakTepucTUK W nokasartenei Ha-
LEeXHOCTH

YpoeeHs 4

MpuBrnekaeT KBanMULUPOBaHHbIE
Kagpbl LUMPOKOro Npodunsa B Lensx
paspaboTku npoLeaypbl €4UHOMO LMK~
na uHTerpauuu, BKIMas cosfaHue
BHYTPUKOPMNOPaTUBHLIX CTaH4apToB
feaTensHocTU. [pUMeHsieT NpUHLMN
nugepcTea ANs BbINOMHEHWS oOre-
pauuii 1 HasHa4eHWs pecypcoB Ans
NNaHNPOBaHNS UHTErpaLum
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YposeHb 5 He NpuUMeHsieTcs

B.3 TectupoBaHue

PaspabaTeiBaeT ¥ npoBOgMT pery-
nApHele npouefypbl TECTUPOBaHUSA
NT-cuctem wnu npoBepkun Ha co-
BniogeHne TpeboBaHmii K akcnnyarta-
LIMOHHOW NpUrogHOCTU CO CTOPOHBI
3aKas4nka B Lensix obecnevyeHus co-
OTBETCTBUSA MPOEKTHLIM cneuuduka-
umnsam. ObecneumBaeT paboTy HOBBIX
WM MOLEPHU3UPOBAHHBLIX  KOMMO-
HEHTOB W CUCTEM B COOTBETCTBUW C
MpOrHo3nMpyeMeiMn oxuaaHusamu. Ma-
paHTUpyeT cobrntogeHne BHYTPEHHUX,
BHELLUHWX, rOCyAapCTBEHHBLIX U MeX-
AYHapPOAHbLIX CTaHAApTOB, BKIOYast
cTaHfapTel Mo obecnedeHuto rurve-
Hbl TPYAa U TexHWku GezonacHocTy,
3KcnnyaTauMoHHO NPUroAHOCTY,
NMPOU3BOANTENBHOCTY,  HaAEXHOCTU
1 coBMecTUMOCTH. COCTaBAET fOKy-
MEHTBI U OTYeTHI, NoATBEPXAAOLWME
COOTBETCTBUE  CEPTUPUKALMOHHEIM
TpeboBaHMsAM

K1
TEXHWKaMu, UHDPPACTPYKTYpON N UH-

CTPyMEHTaMu, WUCMNOMb3yeMbIMU B
npoLecce TeCTUpOBaHUS,

K2

XKU3HEHHBIMU LIMKNaMK npolecca Te-
CTUpPOBaHWS,

K3

pasnuyHbIMU BUAAMU TEeCTUPOBaHUA
(PYHKUMOHAmNbHLIMKA,  KOMMOHOBOY-

HbIMW, Ha MPOU3BOAUTENBHOCTL, SKC-
MnnyaTaLMoHHYH NPUrogHOCTb U T. 4.);
K4

HaLWoHanbHEIMA W MeXAYHapoaHbl-
MW CTaHAapTamu, onpegesnsiolumMm
KpUTepumn kadecTsa TeCTUPOBaHUS

81
COCTaBNATbL NNaH TeCTUpoBaHUA u
KOHTPONUpoBaTb €ro UCNonNHeHue,

ynpaenaTb npoyeccoM TecTUpoBa-
HUA U OUEHUBATL pe3ynbTaThl,

S3

pa3pabaTbiBaTb CLEHapUW TecTupo-
BaHua UT-cucrtem;

S4

NoAroTaenuMBaTh U NPOBOAWUTL TECTU-
poBaHue UT-cuctem;

S5

NpoTOKONUPOBaTb M JOKYMEHTUPO-
BaTb pe3ynsraTel TECTUPOBaHUA

YposeHb 1

MpounsBognT npocTeiilume TecTUpo-
BaHWe B CTPOroM COOTBETCTBUU C
nogpoBHEIMW UHCTPYKLUSIMU

YpogeHs 2

OpraHusyeT nporpammel TecTUpoBa-
HWS U co3faeT CKPUMTHLI ANs BbIsB-
NeHna noTeHUManbHbIX YS3BUMOCTEH
TECTOB. YYUTBLIBAET U PErucTpupyet
pesynbraThl, coveTas ¢ aHanm3oM no-
NYYeHHbIX AaHHBIX

YposeHb 3

MpuBnekaer  kBaNMMOUUMPOBaHHbLIX
cneunanncToB Ansi CIIOXKHbLIX NpoLe-
Ayp TecTupoBaHusi. [JOKyMEHTUpYyeT
pesynesTaThl U NpeacTaBnsieT ux nu-
LUam, OTBETCTBEHHbLIM 3a TEXHONOo-
rMYeckWii npouecc, HanpuMep, pas-
paboTynkaMm, nonb3oBaTensM UMM
obcnyxusatolwemy nepcoHany. Mpu-
HUMaeT Ha cebs OTBETCTBEHHOCTb
3a cobniogeHne MeTo0B TeCTUpPOBa-
HWS, BEAET y4eT cobbITUiA B XKypHane
perncTpauuu

YpoeHu 4, 5 He npuMeHsiloTCA

B.4 PasBepTbiBaHUWe pellueHUi

Cneaysa npeponpefeneHHsIM o6Lmm
cTaHAapTaM [eATenbHOCTH, BLINOM-
HAET 3annaHWpoBaHHble Heobxoau-
Mble BMellaTenscTtBa B pabory UC,
BKNIO4aa AeWCTBUA NO YCTaHOBKe, 06-
HOBMIEHUIO UMW BLIBOZY W3 3KCMnya-
Tauuu. KoHdurypupyeT annaparHble
cpeacTsa, nporpamMHoe obecneve-

K1

MeTo4aMn aHalnusa npou3BoguTenb-
HOCTH;

K2

TEXHONOrmAMn, cBA3aHHbIMU C yrnpaB-
neHveMm npobrnemamu (Bonpocamu
aKcnnyaTauuoHHO NPUroHOCTH,
npon3BoaUTESIbHOCTH, COBMECTUMO-
cTh);

S1

OpraHu3oBaTb MPOLIECCHl BHEAPEHNs
U AEATENLHOCTb MO BbIMYCKY NPOAYK-
uun;

S2

opraHu3oBaTb W CMnaHUpoBaTb Npo-
Leaypbl 6eTa-TeCTMpoBaHUsi, TeCTu-
poBaTb pelleHns B paMKax Lenesoi
onepauMoHHOI cpeabl;
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HWe Unu cetun Ana obecneyeHns one-
paynoHHON COBMECTUMOCTU KOMIMO-
HEHTOB CUCTEMbI; YCTPaHAET OLLUNOKN
N HECTLIKOBKWU, BO3HUKalOLME B 3TOW
cBasn. [lpu HeobxogumocTn mnpu-
BnNeKaeT CTOPOHHWE KBanuduumpo-
BaHHbIe Kajpbl, HanpuMep, He3aBu-
CUMbIX MOCTaBLYUKOB CETEBbIX YCIYT.
OdbuymanesHo nepepaert nonb3oBarte-
N0 TOTOBOE K 3KCMryaTauuu peLle-
HWe 1 BefAeT AOKYMEHTalbHbIA yyeT
Bceil Heobxopumoit uHdOpMauum,
BKMioYass nonyyarenei obopyaosa-
HUSA, flaHHbIe 0 KOHUrypaLum n npo-
W3BOAUTENBHOCTU

K3

cnocobamu KoMnneKkTauuu u gucTpu-
6yLuM NporpaMMHbIX NPOAYKTOB;

K4

BNUSHUEM BHEAPAEMBIX PELUEHNI Ha
CYLLECTBYIOLLYIO apXUTEKTYPY;

K5

TEXHOMOMMAMU U cTaHgapTamu, Wuc-
nonb3yeMbiMM B nNpouecce pasBep-
ThIBaHUA

S3

rapaHTMpoBaTb OMepaLMOHHY0 CO-
BMECTUMOCTb MpU  KOHUrypupoBa-
HUW KOMMOHEHT NMo6Oro YpoBHS;

S4

onpepensiTe U NpUBREKaThb KBanudu-
LMpoBaHHblEe Kafpbl AN paspelle-
HUs1 NpobrieM COBMeCTUMOCTH,

S5

opraHW3oBaTb W  KOHTPOAUPOBATb
npouecc NoAAEpXKM, BKrtovas oby-
YeHue Morb3oBarternei Ha HayarlbHOM
aTane BHefipeHUs CUCTEMBI;

S6

opraHW3oBbIBaTb 3anonHeHue 6Gas3
JaHHbIX W YNpaBnsiTb MepeHOCOM
JaHHbIX

YposeHrb 1

[eiicTByeT nog pyKoBOACTBOM B CO-
OTBETCTBUM C MOAPOOHLIMN UHCTPYK-
LUmMamu, yaaneHue Uim ycTaHoBKa oT-
LenbHbIX KOMMOHEHT

YposeHb 2

PerynapHo ycTaHasBnvBaeT vnu Bbl-
BOAMT W3 3KCMnyaTalun KOMMOHEH-
Tbl cucTtembl. OcCyLUeCcTBNAET MOMUCK
HeuncnpasHbIX KOMMOHEHTOB W BbISB-
NSET OCHOBHbIE NPUYKHBI c60EB KOM-
NMeKcHbIX pelleHuid. MNMogaepxuBaeT
MeHee KBannuLMpoBaHHbIX konner

YpoeeHb 3

OtBeyaeT 3a co6CTBEHHbIE feicTBUA
W AENCTBUS WHBIX MWL MNpu oOKasa-
HUW YCIyr No BHEAPEHWIO peLUeHUi,
BKIHOMasi MOMHOLEHHOe B3auMopeit-
cTBMe C KnueHTamu. [lpuenekaer
KBanM1LpoBaHHbIE Kagpbl B LiENsX
BHECEHWSA U3MEHEeHWh B NPOEKT pe-
WweHus. KoHcynsTupyeT no Bonpocam
coBMelleHnsa paboynx nNpoLeccoB M
npoueayp W Aeicteuin No obHoBne-
HWIO NPOrPaMMHBIX KOMMNOHEHT

YpoeeHb 5 He NpUMeHaeTcs

B.5 [lokymeHTUpOBaHue
CocTaBnseT AOKYMEeHTbI, OnuceIBato-
Wue NpoAyKTLl, YCNYrn, KOMMNOHEHTHI
UNN NPUNOXEHNA C YY4ETOM TeKyLLMUX
TpeboBaHU K OOPMNEHUI0 [OKy-
MeHTauuun. Belbupaet ctunb u cpeg-
CTBa AN MaTepuanosB NpeseHTaLyid.
CospaeT WabnoHbl CUCTEM [OKYMEH-
TanbHoro y4eta. O6ecneunsaer Haj-
nexawmii yuet dyHKUUA 1 xapakTe-
pucTuk. apaHTUpyeT 3aKOHHOCTb U
afleKBaTHOCTb CYLLECTBYIOLMX [OKY-
MEHTOB

K1

MHCTPYMEHTaMU ANA Co3faHus, pe-
AaKkTupoBaHUA WU pacnpocTpaHeHus
npodeccroHanbHbIX JOKYMEHTOB;

K2

WHCTPYMEHTaMu AnA co3jaHnuAa Mynb-
TUMEOMNAHLIX Npe3eHTaLui;

K3

pasnUUHbIMU  TEXHUHECKUMU [ OKY-
MeHTaMu, HeobxoAUMbIMK AN Mpo-
eKTUpoBaHus, pa3paboTku, u ucnons-
30BaHMA MPOAYKTOB, MPUITOXEHUA W
cepBucoB

S1

appekTMBHO UCNONBL30BaTL KOpPMO-
paTuBHble cTaHAapThl Ana nybnuka-
i,

S2

co3fjaBaTb LWabnoHbl Ana obuwux ao-
KYMEHTOB,

S3

OpraHW3oBbLIBaTb JOKYMEHTO060pOT U
ynpaensTb UM;

S4

nogaepxusare nybnukauuio  Aoky-
MEHTOB Ha BCEM MPOTSXKEHUUN XKU3-
HEHHOro UuKna peLueHns

13
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YposeHb 1

MpUMEHAET M MCnonb3ayeT cTaHfap-
Thbl, onpegensiowmne hopMy y4eTHOM
JOKyMeHTaLum

YposeHb 2

OnpepensieT TpeboBaHWA K JOKYMEH-
Tauuu ¢ Yy4EeTOM HasHa4yeHUs TaKoin
JOKYMEHTaLun W OonuchbiBaeMon ero
cpeabl

YposeHb 3

OnpepensieT cTeneHb AeTanusauyym
B 3@BUCUMOCTM OT LIENN JOKYMEHTa K
TpeboBaHuii Mo ero 3anofHeHWHo

YposHu 4, 5 — He NpUMEHSATCA

Tabnuuya 4C — SkennyaTtayus

C. SKCIIYATALUMA

Oeckpuntop 2 — UKT-koMneTeHLun
Heckpuntop 3 — nonpasKn Ha ypoBeHb

Deckpuntop 4 — 3HaHuA
3HaeT/ocBeAOMIIEH O/3HAKOM C

Oeckpuntop 4 — yMeHUs
CnocobGeH

C.1 MNMoagepxka nonb3oBarenen
ObpabaTbiBaeT 3asBkM W 3anpochbl
nonb3oBaTenew; y4uTeiBaeT Heobxo-
AVMYIO UHDopMaLuuio. PaspeluaeT u
KOHTPONMUPYET WHUMEEHTHI, ONTUMWU-
aupyet paboTy cuctembl. KoHTponu-
pyeT pesynerathl paboTel peleHus
1 obecneunBaeT BLICOKOE Ka4ecTBoO
obcrnyXuBaHMS KITMEHTOB

K1

NPUMOXEHUSMU, KOTOpPbIE UCMONb3Y-
0T Nonb3oBaTeny,;

K2

CTpyKTypamu 6a3 gaHHbIX W OpraHu-
3alueil KOHTEHTa,

K3

npoueaypamu nepeagpecauuun 3a-
NpocoB B paMKax NpeanpuUaTUs;

K4

MeToflaMU  pacnpoCTpaHeHnsa npo-
rpaMMHbLIX NPOAYKTOB W npoueay-
paMu ycTpaHeHUs HeucnpaBHOCTEM
NPUNOXEHWN U MeTofonoruein nepe-
Aayu ainos, NpUMEHUMBIMU ANA
YCTPaHeHUa HeucnpaBHOCTEW Mpo-
rpaMMHoro obecrneyeHus;

K5

MCTOMHUKaMK MHopMaLmK Ans nep-
CMNEKTUBHBIX peLLeHuUit

81

appeKTUBHO B3aUMOJeNcTBOBaTL C
nonb3oBarenem AN BoISBNEHUA Npu-
3HaKoB HeucnpaBHOCTEW;

S2

aHanuaupoBaTb  MPU3HAKW  Heuc-
npaBHOCTEW B LIENSX KaTeropusawum
OLUMBOK MK TEXHUYECKUX Heucnpas-
HOCTEW;

S3

pasBopaunBaTtb WHCTPYMEHTalbHble
cpeacTBa NOAAEPXKU AN perynap-
HOrO  OTCNEXMBAHUA  UCTOYMHUKOB
oOWNBOK UK TEXHNUYECKUX Hencnpas-
HOCTen;

S4

4YeTKO B3aMMOAENCTBOBATL C MNOJb30-
BaTensMu U NpefocTaBnATb UHCTPYK-
LK Mo paspeLleHunto 3anpocos;

perucTpupoBate U KoguposaTe 3a-
NPOCHl B LENsX COBEPLUEHCTBOBAHUS
1 MOBLILLEHUS] HAAEXHOCTU NHTepaK-
TUBHbBIX CPEACTB MOAASPXKKMN

YposeHb 1

[ocToAHHO B3anMogencTBYET C NoMb-
30BaTensAMM, UCMONb3yeT 3HAHUSA W
yMeHus paboTbl ¢ UT-npunoxeHnsMu
Anst 06paboTKM 3asBOK U 3amnpocoB
nonb3oBateneil. PaspewaeT npo-
CTble UHUMAEHTHI, cobrnoaaet npea-
nucaHHble npoueayphbl

YposeHb 2

PerynspHo usy4aer npobnemsl nonb-
3oBaTernei, onpefenss peweHua u
OUeHWBasi BO3MOXHble MNOBOYHbIE

ahPeKThI.
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MpuMeHAeT paHee NpUOBPETEHHLIN
onbIT ANA uaeHTUdUKayun npobnem
W WUWET NoTeHUWanbHble peleHuns B
6a3ax faHHbIX.

MepeHanpaBnaeT KOMMNEKCHblE UMK
HepaspelleHHble WHUUAESHTBI TEXHU-
YeCKUM 3KcnepTam.

[OKYMEeHTUPYET 1 OTCneXusaeT npo-
Uueaypbl NOAAEPXKN nonb3oBaTenei
€ MOMEHTa Nony4YeHUsn 3asaBku A0 ee
paspeLueHus

YposeHb 3

YnpaBnseT NpoueccoM MnoaaepxKKu
N OTBEYaeT 3a COrnacoBaHHbI ypo-
BeHb obecneveHns kadecTBa npepo-
CTaBNAEMBbIX YCAYT.

PacnpegenseTr pecypcbl € y4eToM
ONPeAEeneHHOro YpOBHA KadecTsa.
[HeiicTBYET TBOPYECKN W OCYLLECTBNSA-
€T NOUCK BO3MOXHOCTEN ANA Henpe-
PbIBHOTO COBEPLUEHCTBOBAHUA NpO-
Liecca okasaHua ycnyr nocpefcTsoM
aHanusa OCHOBHbIX  NPOLECCOB.
YnpasnseT 6104XeToM ycnyr no nog-
Jepxke dyHKUMoHana

YpoeHu 4, 5 — He npuMeHsATCA

C.2 MNMoapepxKa USMEeHeHU

PykoBoguT npoueccaMu coBepLUEH-
cTtBoBaHuA WUT-peweHunii. Oddek-
TUBHO KOHTPOMUPYET U nnaHupyeT
moguduKkaLuu nporpammHoro u an-
napaTHoro obecneveHnss B Lensx

NPefoTBpaLleHNsi  MHOXeCTBEHHbIX
OGHOBMEHU, NPUBOAALUMX K He-
npegckasyemsim nocnescTBUAM.

MWHUMW3NPYET cBon CUCTEMBI MyTeM
BHECEHWs| U3MeHeHWi 1 cobniopaeTt
COOTBETCTBYIOLME cornalieHust o6
YPOBHe ycnyr

K1

dyHKUMOHANBHBIMU TpeboBaHUAMM K
UHOPMaLIMOHHOW cUCTEME;

K2

TEXHWYECKOW apXWUTEKTypoi cyLle-
cTByOWMX NT-NpUnoxeHnis;

npasunaMm uHTerpauumn 6usHec-npo-
LieccoB M UX 3aBUCMMOCTbIO OT UT-
NPUNOXEHUN,

K4

cpeAcTBaMU U MeTofaMu ynpasne-
HWA U3MEHEHUAMU

S1

3HAaKOMWUTb  COTPYAHWKOB,  OTBET-
CTBEHHbIX 3a obcnyxusaHue M Mo-
AepHusayuio UT-peleHnin, ¢ yHk-
LUMoHanbHbIMN N TEXHUYECKUMM
TpeboBaHUAMU;

82

ynpaBnATb B3auMofeNCcTBUEM MeXay
rpynnamun UKT-cneynanucros, oTBET-
CTBEHHbIMU 3a TexHudeckoe obcny-
XNBaHUE N MOJEPHU3ALMIO PELLIEHWI
MHOPMALIMOHHBIX CUCTEM;

83

aHanuaupoBaTb BO3felcTBUE PYHK-
LioHanNbHbLIX/TEXHUYECKUX
M3MEHEHUI Ha nonb3oBaTenen;

S4

NporHo3mMpoBaTb AeACTBURA, HEOOXO-
AWMble AN YMEHbLUEHUA BRWSHUA
n3MeHeHun (obyyeHue, AOKYMEHTU-
poBaHuWe, BHEAPEHNE HOBbLIX NpoLiec-
cOoB)

YpoeeHb 1 He NpUMeHsieTcst

YpoeeHb 2

B npouecce u3aMeHeHuii aelcTByeT
Ha perynspHoii OCHOBe, NoAfepXu-
Basi eXefHEBHbIE 3anpochl U pearu-
pys Ha HuUX, npepoTBpalyas cbou B
obcnyxusaHum U obecneumBasi co-
rmacoBaHHbIi YpoBeHb YCryr
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YposeHsb 3

ObecneumBaeT LEMOCTHOCTL CUCTe-
Mbl, KOHTPONMPYS NMPUMEHEHUE (PYHK-
LMOHanbHbIX OBHOBMEHUIA JOMNOMHU-
TeNbHbLIX KOMMOHEHT MPOrpamMMHOro
Unu annapatHoro obecneveHuns u ge-
ATENBHOCTU MO TEXHUYeckomy obeny-
XnBaHuto. CobnitogaeT TpeboBaHMa K
GropxeTy

YposHu 4, 5 He NpuMeHstoTCA

C.3 MNpepocraBneHue ycnyr
MpuHUMaeT npodunakTudeckme Me-
pbl Ansa obecnedeHns cTabunbHOW K
6e3onacHoii paboTel UT-npunoxexuit
W UHGpacTpykTypbl. OB6HOBNSAET
6ubnuoteky aKcrnyaTaLMOHHOW [0-
KyMEHTaUWM W perucTpupyer Bce
cobbITUSA, cBA3aHHblE C PYHKLMOHU-
poBaHuem cuctem. [loaaepxuBaer
cpefcTBa KOHTPONSA W yrpaBreHus
(Hanpumep, CKPUNTLI, NPOLEAYPbI)

K1

npaeBwnaMu wHTepnpeTayum Tpebo-
BaHWM K npegocTasneHuto UT-yenyr,
K2

nepefoBLIMU MeTOAaMMU U CTaHzap-
TaMu B cchepe okazaHusa UT-ycnyr;
K3

crocobamu KOHTPONSA Haf OKazaHUeMm
yenyr,

K4

cnocobamu yyeta geicTsuii No oka-
3aHUI0 YCNYT U BLISBNIGHUIO OLWNGOK

S1

NPUMEHATb MpoLecchl, ABAaLLneca
YacTblo cTpaTerinm opraHusauuu no
okasaHuto UT-ycnyr;

S2

3anofHATb U oPOPMIIATbL JOKYMEH-
Tbl, UcMonb3yemble MNpu OKa3aHUW
UT-ycnyr;

83

aHanM3upoBaTb MpPOLIECCH OKasaHUA
YCNyr U 3HaKOMWUTb BbILLECTOSILMIA
nepcoHan ¢ pesynsratamu aHanusa

YpoeeHb 1

PaboTaeT noj BHELUHUM pYKOBOA-
CTBOM, PErucTpupyst u oTcrexusas
HafeXHOCTb JaHHbIX

YposeHb 2

CucTeMaTuyeckm ocyLLeCTBSET aHa-
113 NPOU3BOLUTENBHOCTU U 3HAKOMUT
BbILUECTOSALLMIA NepcoHan ¢ NnomnyyeH-
HbIMU AaHHBIMU. [epeagpecoBbLIBaeT
noTeHUWanbHele crny4Yan HapylleHus
YPOBHSA YCIYr W KOHCYNLTUPYeT Mo
BOMpocaM MoBLILLEHUS KadecTBa 06-
cnyxuBaHus. ConocTaBnsaeT faHHble
0 HajexXHoCTU c cornawleHueMm o6
ypoBHe ycnyr

YposeHb 3

CocTaBnseT rpaduk BbINONHEHUS
onepaTtuBHbLIX 3afay. YnpaenseT pac-
XOAaMu 1 GIofKETOM B COOTBETCTBUM
C BHYTPUKOPMNOPATUBHBIMU MpoLeay-
paMu 1 BHELLHUMM OFpaHUYEHUAMU.

BeisBnser TpeboBaHuAa no obe-
CMeYeHnto  pecypcamMum  CUCTEMbI
onepaTtuBHoro  ynpaeneHus  WUT-
NHPaCTPYKTYpOU

YposHu 4, 5 He Ucnonb3ytoTcs

C.4 YnpaBneHue npo6nemamu
NAeHTUDULMPYET W YCTpaHseT oc-
HOBHbIE MPUYMHBI MHLUMAEHTOB. [Mpu-
MEeHSET NpoUNakTUYECKUii nogxoq
Mpy BLISIBNEHUA OCHOBHBIX MPUYWH
npobnem WNC. PassopavmpaeT Gasbl
3HaHWiA, OCHOBaHHblE Ha pa3bscHe-
HUM peLUeHUA NOBTOPSAOLWUXCA TU-
MUYHBIX OLLINMBOK

K1

opraHusaumein UT-uHdpacTpyKTyphl
U ee KIto4YeBbIMU KOMMOHEHTaMMU;

K2

npoleaypamn OTYETHOCTW B KOMMa-
HWY;

K3

BHYTPUKOpNoOpaTUBHEIMU NpoLeaypa-
MW 3CKanauuu 3anpocoB B KpUTUYeE-
CKUX CUTYaLmsX;

S1

KOHTponupoBaTb npouecchl pa3spe-
lWeHnss sanpocoB U obecnevmsaTb
adpdeKTUBHOE B3aMMog eiicTBME,

82

npegoTepaLlaTth noTeHUMasnbHble
cbou KpUTUHECKUX ANEMEHTOB W MpW-
HUMaTb Mepbl Mo MUHUMKU3ALMW Mo-
cnegctemin cboes;
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K4

NpUMEHEeHNeM CPeACTB AMarHOCTUKN
HeucnpaBHOCTE};

K5

B3aUMOCBSI3bI0 MeXZYy anemMeHTamu
WH(PacTPyKTYpbl CUCTEMBI W BNK-
AHneM c6oeB Ha cMeXHble BusHec-
npoueccel

S3

npoBoAUTE MNpoOBEpKkN cobnogeHns
npaBun yrNpaefeHUs puckamMu 1 ocy-
WecTBNATL ASWCTBUA NO MUHUMU3A-
LMK BO3HUKHOBEHUSI PUCKOB;

S4

NpaBUMLHO pacrpefensiTb pecypchl
AONS npoueayp TexHu4eckoro obcny-
KMBaHUsI, ypaBHOBELUMBaHUSA 3aTpa-
Thbl U PUCKOB;

S5

obecnevnBaTb B3aumMogencTsue Ha
BCEX YPOBHSX, 4TO6bI 06ecneunTb
pasBopaunBaHue HeoOXOAUMbBIX BHY-
TPEHHUX W BHELUHUX pecypcoB ANs
MUHUMM3aLUuK nepeboes B paboTe

YposeHb 1 He NpUMEHSETCS

YpogeHb 2

MaeHTuduumpyer u  knaccudpuum-
pyeT Tunbl WHUMZeHToB W cboeB B
obcnyxusaHun. Pernctpupyer WHLM-
JEeHTbl U rpynnupyeT Ux Nno npusHakam
1 cnocobam paspelleHns npobnem

YposeHb 3

McnonbsyeT  crneunanbHble  3Ha-
HusA, rnybokoe noHuMaHue WT-
WHPacTpyKTypbl M npoLeccos
ynpaeneHus npobnemamu Ans onpe-
fleneHnsa 1 ycTpaHeHua HeucnpasHo-
CTeil ¢ MUHUMarbHLIMU N3 epPXXKaMu.
MpuHUMaeT o6OCHOBaHHbIE peLle-
HWS ANA NpoBefeHUs onepaTuBHBbIX
fLeicTBuiA B SMOLMOHanbHo-Haka-
neHHoW cpepe. BeicTpo onpefenser
HeucnpasHble KOMMOHEHTHl W anb-
TepHaTUBHbIE MYTU YCTpaHeHWUa He-
1cnpaBHOCTEA: PEMOHT, 3aMeHa, pe-
KoHcpUrypaumua u T. 4.

YpoeeHs 4

OcyLuecTBNSAET PYKOBOJCTBO U HECEeT
OTBETCTBEHHOCTb 3a Beck MpoLecc
pelleHuns npobrnem. OTBevaeT 3a ro-
TOBHOCTb WHCTPYMEHTapus, fuarHo-
cTudecKkoro o6opyaoBaHWsA, XOpoLlo
oby4eHHOro nepcoHana. YcnewHo
CnpaBnseTca ¢ BO3MOXHLIMU WUHLM-
neHTamun. WMmeeT OGonbluoii onMbIT,
Mo3BONANOLLMIA NpesBUAETE  KpUTU-
YeckMe MpUYMHBI  HeucnpaBHOCTEW
n obecneynBaTb WX YcTpaHeHWe B
Kpatyailume cpoku. BelcTpauBaet
rpouecc ackanauuu Ans goctyna K
pecypcam, HeobxofUMbIM Ans ycTpa-
HEeHUs MHUWAEHTOB

YpoeeHb 5 He ucnonbayeTes
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Ta6nuuya 5D — ObecneveHne

D. OBECNEYEHUE

Heckpuntop 2 — UKT-koMneTeHLUN
Aeckpuntop 3 — nonpaBkn Ha ypoBeHb

Neckpunrop 4 — 3HaHNA
3Haer/ocBeAOMIIEH O/3HAKOM C

Heckpuntop 4 — ymeHus
Cnocoben

D.1 PaspaboTrka cTparerum WH-
chopmaumoHHoi 6eszonacHocTU
OnpegensieT U BHeApseT oOpraHu-
3aUWOHHYIO cTpaTeruio, mMacwrab u
cnoco6 ucnonb3oBaHUs B Liensix obe-
cneveHns 6e3onacHOCTU M 3alUTHI
nHdpopmaumn. ObecnevnBaeT 0CHOBY
AnsA ynpasneHus 6e30nacHOCTbIO MH-
dopmauuu (ISM), B ToM uucre ans
ponesBol WAeHTU(MUKaLMM U oTyeT-
HocTu (cMm. D.2). Ucnomnb3yeT onpe-
AeneHHble cTaHaapThl Ana cosfaHus
TpeboBaHuii No LLenocTHOCTU MHGOpP-
MaLumn, JOCTYNHOCTU U KOHMAEHLM-
anbHOCTU AaHHbIX

K1

NoTeHUMasrioM U  BO3MOXHOCTSAMU
NEeNCTBYIOLMX CTaHAapTOB W Ny4LLINX
NpaKTuK;

K2

BMMSAHUEM 3aKOHHbLIX TpeGoBaHUiA Ha
UHOPMaLMOHHYI0 Ge30NacHOCTb;

cTpaTernein uHdopmauumoHHon 6eso-
NacHOCTU opraHu3auuu,

K4

BO3MOXHBIMU Yrpo3aMn HapyLleHus
nHdopmaLmoHHol besonacHocTu

81

pa3paboTtarb U KpUTUYECKW aHanmn3m-
poBaTb cTparermio KoMrnaHuw no 3a-
LuMTe UHopMaLum;

S2

onpefenuTb, NpefcTaBuTb U NPOABU-
HYTb MOMUTUKY 3aLLnTLl UHOpMaLMn
ANs YTBEpX/eHUs1 pyKOBOACTBOM Op-
raHusauuu;

S3

NPUMEHATbL COOTBETCTBYIOWMUE CTaH-
AapTbl, NepefoBble METOANKN W 3a-
KOHHble TpeboBaHWA ANA 3aWmThl
MHpopmaLuuy;

S4

BHOCUTb HEOOXOAUMbIE N3MEHEHUA B
cTparernio opraHusauyuMn no sawuTe
MHopMaLUn U POpMynNUpoBaTb HO-
Bble NMaHbl,

S5

npeanarate 3PEKTUBHLIE YPe3BbI-
YaliHble Mepbl

YposHu 1, 2, 3 He npUMeHsATCA

YposeHb 4

WenonkayeT rnyGokuit onbIT U npuMe-
HAET BHeLLHMe CTaHAapThl 1 Nydwue
npaKTUKK

YposeHsb 5
ObecneyvnBaeT cTpaTernyeckoe pyKo-
BOACTBO AS1A BHELPEHWUA MPUHLMMOB
3aLmTEl MHOPMaLMK B KyNETYpY op-
raHusaumu

D.2 PaspaboTtka crparerum obe-
cnevyeHus Kayectea NC
OnpepensieT, ynydywaet u popaba-
TbiBaeT UT-cTpaTernto npesnpuaTma
ANA NoBbILLEHWA KadecTBa obcnyxu-
BaHUA 3aKa34ymKoB U 9P PEeKTUBHOCTH
GraHec-npoLeccoB npesnpusTHsA (co-
oniogeHne BanaHca Mexgy CTOMMO-
CTbO U pUcKamun). 3HaeT npoLecchl,
OKasblBaKLLMe KpUTU4ecKkoe BrusHue
Ha oKasaHWe YCnyr, W XapaKTepuctu-
KW MpoAYKLUWU AnsA onpepeneHvns B
cucTeme ynpasreHusa kadectsom NC
(cm. D.4). Ucnonb3syeT onpezenex-
Hble CTaHAapTbl AN POPMYNUPOBKM
TpeboBaHWiA K opraHusaLun cepsu-
ca, ka4ectsy NPOAYKTOB W Npouec-
coB. YcTaHaBnuBaeT OTYETHOCTL ANS
ynpaeneHusa kadectsom NC

K1

OCHOBHbBIMW  cTaHfapTamu WNT-oT-
pacnu: COBIT, ITIL, CMMI, ISO — n
UX 3Ha4YeHneM ANA KoprnopaTUBHOro
ynpaeneHus UC;

K2

UHOPMaLMOHHON cTpaTerneit opra-
HU3auuu

S1

onpeaennuTb MOMUTUKY KadectBa MC
ans cobrogeHns opraHusauuoHHbIX
KpuTepneB apdheKTUBHOCTU U YA OB-
neTBOpeHMs TpeboBaHWiA KIMEHTOB;
S2

onpeaennuTb UCMONb3yeMyto CUCTEMY
KOHTpONS Ka4ecTBa,

S3

NpUMEHATbL AeicTBylolMe cTaHaap-
Tbl U NepefoBble METOAMKW ANS CO-
XpaHeHus KadecTBa MHpopMaLmu

Yposru 1, 2, 3 He NpUMeHsIoTCS
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YpoeeHb 4

MpuBriekaer  kBANUPUUMPOBAHHBIX
cneuManucToB AN NPUMEHEeHUs pac-
LUMPEHHBIX CTaHAApPTOB WU  IyYLIUX
npaxkTuK

YposeHb 5

ObecneunBaeT cTpaTermyeckoe py-
KOBOACTBO AN BHeapeHua UC (T. e.
paspabaTbiBaeT NapameTpbl U NOCTO-
SHHbIE YNy4lleHUA KavecTsa) B Kymb-
TYpy opraHusauuu

D.3 OGecneuyeHne nNOAroToBKM WU
obyueHusn

Onpegenser U BHeApseT OCHOBHble
uenu n npuHuMnel  UT-06ydeHus,
yuuTbIBas Lenu npeanpuaTna U pas-
peiB B TpebyeMbIX U CYLUECTBYHOLLWUX
KomneTeHuusix B obnacTtn UT. CTpyk-
TYpPUpPYeT, OpraHU3yeT U cocTaBnAeT
y4ebHble nporpaMmel U OLEHWBaET
KayectBO 0Oy4eHUss NOCpeAcTBOM
obpaTHoii cBA3W, perynapHo BHeA ps-
€T yny4dlleHus. AganTupyet y4ebHble
nnaHbl B Lensx cobnogeHns naMeHs-
toLmxcs TpeGoBaHuit

K1
negaroruyeckummn noaxofamu u oby-
yalWwuMU  MeToamu,  Hanpumep

obydyeHuneM B ayguTopuu, e-Learning,
camooby4yeHunem, DVD-kypcamy,

K2

PbIHKOM 06pa3oBaTenbHbIX YCyr;

K3

METOAUKaMU aHanmaa notpebHocTen
B 0By4eHun

S1

opraHu3oBbIBaTb y4ebHble U obpaso-
BaTerbHble NporpaMMbl ANS Y4 0BMEeT-
BOpeHUA NoTpebHoCTel phiHKa;

S2

onpeaensTb U MakcMMarbHO UCNOMb-
30BaTb pecypcel, Heobxofumele Ans
3KOHOMUYECKU 3hPeKTUBHON npo-
rpaMmel;

S3

npoaBurate W peanuaosbiBaTe obpa-
30BaTesbHble U y4eBHble nporpammbl
Ha pblHKe;

S84

ocyllecTBnATb o6paTHylo CBA3b NO-
CpPeACTBOM aHanusa pesynsraTos
o6y4eHNsa ¢ Uenblo NOBLILLEHWS €ro
KayecTBa, NOCTOAHHbIX YIyULUEHWiA;
S5

paspabatbiBaTb y4ebHble NNaHbl U
nporpamMmbl  ANSA  YAOBNETBOPEHUSA
TpeboBaHWit KNUEHTOB B 06y4eHUn B
obnactu UT

YposeHb 1 He NpUMeHseTcs

YposeHb 2

OpraHusyeT NpoLEeCC BbISIBNEHUS MO-
TpebHocTeil B 06y4eHuun; aHanusumpy-
eT TpeboBaHWs opraHu3auumu; onpe-
JenseT, BblbupaeT n paspabarbiBaeTt
rpacukn obyyeHus.

YposeHb 3

TBOpYecku aHanuavpyeT paspbiB
TpebyemblX W CYLUECTBYIOLUX KOM-
neTeHUuiA; paspabareiBaeT cneyndu-
Yeckne TpebosaHua W onpegenset
noTeHunansHble UCTOYHUKW AN oby-
YeHus. VimeeT cneupaneHble 3HaHWA
KacaTenbHO pblHKka obpasoBaHua W
ycTaHaBnuBaeT MexaHW3Mm obpaTHON
CBA3W NS OLEHKN [OMOofHUTENb-
HbIX NPEeUMYLLUECTB ansTepHaTUBHBIX
y4e6HBIX Nporpamm

YposHu 4, 5 He NpuMeHstoTCA
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D.4 O6ecneyeHue 3aKynok
[TpUMEHAET COOTBETCTBYIOLUMIA MO-
pALOK OCYLECTBNEHWA 3aKynoKk, B
TOM 4ucfe WCNoMnb3oBaHne Takux
nofnpoLieccoB, KaK cosfaHune creum-
rKkauuii, naeHTUUKaLmua nocras-
LMKa, aHanu3 NpeanoXeHn, oLeHka
SHepreTU4eckon apdPeKTUBHOCTM 1
akonoruyeckoir 6esonacHocTn npo-
AYKTOB, OL|eHKa MOCTaBLUMKOB U UX
npoueccos, oBcyxaeHne ycnosuii
KOHTpaKTa, BbIGOP MOCTaBLUMKOB M
pasMmeLleHne KOHTpaKToB. [apaHTu-
PYET, 4TO Becb MPOLECC 3aKynku co-
OTBETCTBYET LiENIEBOMY HaszHa4YeHUo
1 yBenuyueaeT CTOMMOCTb GW3Heca
opraHusauuu

K1
TUMUYHBIMU YCIIOBUSIMU 1 NMOMOXEHN-
AMW KOHTPaKTa Ha 3aKyriky;

K2

MOMUTUKOW 3aKynoK AaHHoro npefg-
npuATUS;

K3

dUHaAHCOBLIMU  MOLENAMU, Hanpu-

MEp, CTPYKTYpPOMN CKUZOK;

TEKYLUUM PbIHKOM COOTBETCTBYHLLMX
NPOAYKTOB UMW YCIyT;

K&

npoGnemMamu, cBA3aHHLIMK C ycnyra-
MU Mo cHaBXeHMIo, U UX NOCIeACcTBU-
AMK

S1
pasbACHATL cneuudukayum Ha npo-
AykT/ycnyry;

S2

cornacoBbIiBaTh yCNOBUA N LEHbI,

S3

aHannsupoBaTb NONydYeHHble npea-
NOXeHuA;

S4

ynpaensaTe GlofgXeToM 3aKymnok,;

S5

BBOAWTb  YCOBEPLUEHCTBOBAHUA B
MpoLecc 3aKyrnok,

S6

aHanusnpoBaTb 3HEPreTUYECKYD 3ch-

(PEeKTUBHOCTE UM COOTBETCTBYHOLLNE
3KOJIOTUYECKUE aCTEKTHI NMPEAIIOXEHNS

YposeHb 1 He NpUMeHseTcs

YposeHs 2

[MoHUMaeT u nNpuUMeHseT NPUHLMNLI
npoLecca 3akynok; pasMellaeT 3a-
Ka3bl Ha OCHOBe CYLECTBYHIOLLUX
KOHTpaKToB C nocTaBlmkamu. [a-
paHTUpyeT npaBubHOe BhINOMHEHUe
3aKa3oB, B TOM 4uUCne MpoBepKy no-
CTaBOK M COMOCTaBMeHne C nocrneay-
IOLLMMU NnaTexamm.

YposeHb 3

Mpuenekaer KBanMULMpoBaHHbIX
cneLuanncToB ANs peanusaumn npo-
Liecca 3aKyrok, obecrieynsasi nono-
XUTEMbHLIE TOProBble OTHOLWEHUA C©
nocraeliukamn. Beibupaer noctas-
LLMKOB, NPOAYKLMIO W ycnyrn nocpea-
CTBOM OLEHKN NPOU3BOAUTENLHOCTH,
CTOUMOCTH, CPOKOB U Ka4ecTBa. Pa3spe-
WaeT pasMelleHne KOHTPaKToB U co-
6niopaeT opraHU3aLNOHHbIE NOTUTUKKN

YposeHb 4 [posBnAeT nugepcTBO
B OpraHu3auvu NOMUTUKW 3aKynoK W
BbipabaTbiBaeT pekoMeHzauuM no
YCOBEpLUEHCTBOBAHUIO  Mpolecca.
MpuMeHAEeT onbIT, 3HAaHWUS U MeToAbI
OCYLECTBNEHUA 3aKyMNOK ANS MPUHS-
TUA OKOHYATENbHbIX PeLUeHuniA

YpoeeHb 5 He npuMmeHsieTcs

D.5 Pa3pa6otka
npeAnoXeHnn

PaspabaTbiBaeT TexHudeckue npea-
NoXeHWA, oTBevalole UHTepecam
KNWeHTOB, U obecneunBacT TOProBbIX
npeacTaBuTeNeil KOHKypeHTocnocob-
HbIM npeanoxeHueM. MNogyepkusaeT
3HepreTuyeckyo apeKTMBHOCTL U
3Konornyeckoe BIIUSIHUE B OTHOLLe-
HUM npeanoxeHus. CoTpyaHU4aeTr ¢
Konneramu Ana npuBefeHUs pelle-
HUA NO ycryre Unn npoAaykTy B CO-

KOMMepUYeCKUX

K1

MeToamu onpegeneHns norpebHo-
CTEWN KNUeHTa,

K2

NPUHATEIMA MpaBuNaMn Npeanpus-
TUA B 0BnacTu MapkeTuHra u npoaax;
K3

topuauyIecKuMn Npasunamum;

K4

npakTukamu BegeHus 6usHeca npeg-
NpUATUS;

S1

CO3/laTb paMOYHOE NpeasIoKeHUE;
82

KOOpAUHMPOBaTEL paboTy pasnuyHbIX

rpynn, y4yacTBYIOLUX B CO3JaHWUU
npeasioXeHus,
S3

pa3bACHATL YCIOBUS TEHAEPHOMN [0-
KyMEHTaLmu;
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OTBETCTBUM C NOTeHUUanbHLIMU BO3-
MOXHOCTAIMU OpraHusauunm ux obe-
CrneYnTs

K5
AOCTOMHCTBaMM NPOAYKTOB W/UNK yc-
nyr

S4

oLeHuBaTb cunbHble W cnabble cTo-
POHbI NOTeHUMANBHBIX KOHKYPEHTOB;
S5

rapaHTUpoBaThb, YTO MPEeANIOKeHWe
MMeeT BBICOKOE Ka4deCcTBO W nogaHo
Ha paccMoTpeHue BOBPeMS,

S6
UHdopMUpoBaTb 06 3HEpPreTU4ECKoN
3P PEKTUBHOCTU  COOTBETCTBYIOLMX

SKOIOrM4Yeckux acrnekToB npegnoxe-
HUA

YposeHb 1 He NpUMeHseTcsA

YposeHb 2
OpraHusyeT COTPYAHWYECTBO MeXay
COOTBETCTBYIOLLUMUA  BHYTPEHHUMU

oTZAEenamu, HanpuMmep, TEXHUYECKUM,
TOProBbIM U topuguyeckum. [lposo-
LVUT cpaBHeHWe Mexay TpeGoBaHWs-
MM KJTUEHTa U AOCTYMHBIMUA «TOTOBbI-
MMW» peLleHUAMK

YposgeHb 3

TBopyecku paspabaTbiBaeT npegsio-
XKeHue, cofepxalyee KOMMMeKcHoe
pelueHue. HacTpauBaeT pelleHWe B
KOMMIEKCHOW TexHW4eckol cpefe M
rapaHTUpyeT BbINOMHUMOCTL U TEXHU-
YecKyto NMPUMEHUMMOCTE KITUMEHTCKOro
npeanoxeHus

YposeHb 4

MHTepnpeTupyeT 1 oKkasbiBaeT BNUA-
HWe Ha NoTPeBHOCTU KNUeHTa u uc-
XofjHyto Ou3Hec-cpefly, npepnaraeT
NPOEeKTLl MO KOHCYNLTUPOBaHU AN
obecrneyeHns unpeanbHbIX KIWEHT-
CKUX peLUeHUi, TO eCTb JeNCTBYET B
KavecTBe npofjaBLia-KoHCYNsTaHTa

YposeHb 5 He NpuMeHsieTcst

D.6 YnpaeneHue KaHanamu npo-
Aax

PaspabaTbiBaeTr  cTpateruo  gns
ynpaBneHWs BHELIHUMKU KaHanamm
cbbita. ObecneunBaeT 3 eEKTMB-
Hylo paboTy NnapTHepoB Mo Npogaxam
(VAR), npumeHas nocnepoBaTenb-
Hylo cTpaTernio BegeHus 6usHeca u
MapkeTuHra. OnpefenseT uenu ans
obbema, reorpadu4eckoro oxeara M
oTpacnei gnsa VAR n cosgaer MoTu-
BaLMOHHbIE NporpaMmbl ANsi 4OCTU-
XEHU [OMONHUTENbHLIX pe3yrkTa-
TOB npogax

K1
KOHKYPEHTHbIMU
(uto nrge),

K2
pacnpeaeneHuem Aonen pblHka;

K3

Tunonoruew kaHanoe cObiTa (Hanpu-
Mep, npaMbiMU npogaxamu, VAR,
web-MapkeTuHrom),

K4

cMcTemMamMn MOTUBaLMM KITUEHTOB,

K5

METOAUKAMU UCNONb30BaHUSA KaXao-
ro TMna kaHana cobita

npeanoXeHnaMmu

S1

BbIGpaTh Nyylunii kaHan cobita B Co-
OTBETCTBUM C MOCTaBMNAEMbIM Npo-
LYKTOM UINU pELLEHUEM;

S2

onpefennuTb CKUAKN B COOTBETCTBUMN C
KOHKYPEHTHOW cpefion;

BbibpaTh VAR Ha ocHOBE AeTanbHOro
aHanu3a, nnaHa M YCTaHOBUTb KOH-
TaKThl;

54

ynpaBnsATe U COMPOBOXAATb B COOT-
BETCTBUM C NaHamu Npogax u onpe-
AensATb NpaBUMbHble AeACTBURA, eCnu
notpebyercs;

85

NPUMEHSATb MeTofbl web-MapkeTuHra

YposHu 1, 2 He npUMeHATCA
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YpoeeHb 3

MpuMeHsieT TBOpYeCKWe noaxoabl Ans
cosfaHus paboTbl ceTn VAR. Ynpaens-
€T onpegeneHneM 1 oLeHKoM NoTeHUu-
aneHbIX VAR 1 opraHusyeT npoueaypol
nopaepxki VAR AN ynydlweHus pe-
3yNbTaToB UX AEATENbHOCTY

YposeHs 4

Mcrnonb3yeT LIMPOKUIA Habop HaBbl-
KOB B MapKeTUHre u npofaxax Ans
cosfaHusa VAR-cTpaTterum opraHusa-
un. NHuumupyeT npouecchl, ynyd-
LiarLne pesynesrarthl [eATensHoCTM
VAR B Lensx Hauny4llero pesynsra-
Ta aons 6usHeca

YposgeHb 5 He NpUMeHsieTcsa

D.7 YnpaBneHue npogaxamu
CosflaeT cTpaTerno npofax, Kovo-
pas MPWBOAMUT K AOCTUXEHWUIO yCTa-
HOBMNEHHbIX NraHoB. [leMoHCTpupyeT
L OMNOMHUTENBHbIE npevMyLlecTsa
NMPOAYKTOB W YCIyr NPeAnpuaTUS Ho-
BbIM W CYLLECTBYIOLUM KITUEHTaM K
noteHyuManeHeIM nokynatenam. Co-
JelicTByeT npouenypam cbbita, 0be-
cneymBas onepaTuBHble OTBETHI Ha
3anpockl, COOTBETCTBYIOLLME CTpaTe-
MW W NOMUTUKA opraHusaumun. Coas-
fAaeT CUCTEMHbLIA noaxoh KO BCeMy
npoueccy cbblTa, B TOM YuUcre K Mo-
HUMaHWUo noTpebHOCTEl KIWEHTOB,
NPOrHO3MPOBaHWUIO,  MepCneKTUBHOM
OLEeHKe, TaKThke BefleHUs Neperoso-
POB W 3aBepLUEHUNIO NpoAax

K1

NPeanpUATUAMU KNUEHTOB (noTpeb-
HOCTSIMW, pacrnpegeneHvemM BlogxeT-
HbIX CPEACTB W NuLaMu, npuHUMato-
LMMU peLLeHuns);

K2

cneynguKkoin npoLeccoB KoMnaHUh
(opraHusauuein npogax, Gubnuote-
KON WHpacTpyKTypbl WHopMauu-
OHHbIX TexHororu ITILU T 4.);

K3

PBIHOYHBIMU  TEHAEHUMUAMU U cob-
CTBEHHLIM NOPTONUo ycnyr;

K4

ropuaM4eckuMm, PUHaHCOBLIMU U J10-
rOBOPHBLIMU HOpMaMu;

K5

npoueaypaMu ynpaeneHUsi NpoekTa-
MU;

K6

Tekywumu TpeboBaHUAMU  pbIHKA,
HanpuMep, puUckamu, U3MEHEHUSIMH,
MHHOBaLUSIMMK.

S1

pa3spabarbiBaTh CTparernio HageXHo-
ro coTpygHWYecTBa Mexay KueHTa-
MU 1 COBCTBEHHOI opraHusauune,
82

GbiTb B Kypce BCEX PbIHOYHBIX HO-
BOCTEN (PUCKOB, W3MEHEHMWIA, WHHO-
Bayuit) U obaTbca ¢ BHYTPEHHUMM

CTPYKTYPHBIMM  MoApasAeneHusiMu
ANS yNydleHUst NOPTQONO NPOAYK-
TOB W yChyr,

S3

NpeayCcMOTPUTENLHO pearnpoBarthb Ha
M3MEHEHUs1 B OpraHU3aLWOHHO-KOM-
MepYECKO AEATENLHOCTU KIMEHTa U
obeyxaarb ux;

S4

hopMUpoBaTL NPOAOIKUTENBbHBIE OT-
HOLUEHUA C KNUEHTaMU,

S5

aHanuWaupoeaTtb rNokasaTenu npogax
ANA NporHo3MpoBaHust U pa3paboTku
TaKTU4YeCKoro nnaHa

YpoeHu 1, 2 He NpUMeHsIOTCA

YposeHb 3

YyacTByeT B npouecce npogax, ag-
¢dekTMBHO npeacTaBnsAA NPOAYKTHI
WK yCNyru KnnueHTam

YposeHb 4

OueHuBaeT cooTBeTCTBYOWMNE CTpa-
Teru npofax ANs npeacTaBneHwUN
pesynstatoB KkoMnaHuu. Pelaer un
pacnpegensieT uenu rogoBoro 06b-
emMa npoaax W ycTaHaBnuWBaeT CTU-
Mynbl Ana cobniofieHNa pbIHOYHBIX
ycnosuin
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YpoeeHb 5

OTBevaeT 3a nokasartenu npojax
npegnpuaTua. [aeT paspelueHue
Ha pacnpegeneHue pecypcos, yae-
NAeT NepBOCTENEHHOE BHUMaHWe
NPOABWXEHUIO MPOAYKTOB W YCIyT,
3HaKOMWUT YNIeHOB COBETa JAUpek-
TOPOB C MoKasaTensMu Mpojax

D.8 YnpaBneHue KOHTpaKTamu
ObBecneunBaeT U BeAeT Neperosophbl
Mo KOHTPaKTy B COOTBETCTBUM C Opra-
HU3aLUMOHHLIMKU npoLeccamu. MapaH-
TUpyeT CBOEBpPEMEHHbIE MOCTaBKM,
cobrtofaeT cTaHfapThl KadecTBa U
cornacoBaHHble YpoBHM yenyr. Pelua-
€T BaXHble npobrnemMbl HapyLUeHW,
acKanupyeT 3HaduTenbHble npobne-
Mbl, COCTaBnseT nnaH AeWCTBUIA no
NMKBMAAaLMW MOCMNEACTBUIA U, ecnu
HeobX0AMMO, BHOCUT MOMpPaBku B
KOHTpakTbl. COXpaHsieT LenocTHOCTb
Gropxera. OLeHVBaeT U NPUHUMEET
Mepbl Mo cobMoAEHNIo NOCTaBLLMKOM
HOPUANYECKMX CTaHLapToB, cTaHzap-
TOB OXpaHbl 340poBbs U BesonacHo-
CTW. AKTUBHO OCYLLUECTBNAET pery-
napHoe obLLeHne ¢ NocTasBLLMKamm

K1
NPUHLMNamMn cosfaHus cornalleHui
06 ypoBHe okasaHus ycnyr (SLA);

nornuTUKamMu CBOEro NpeanpuATUs no
KOHTPOSO N perynupoBaHuio 1cnos-
HEHUS KOHTPaKTa;

K3

PUANYECKUMU HOPMaMU, NPUMEHU-
MbIMU K KOHTpakTaM B obnactm AT

81

romoraTb pasBUTMIO XOPOLUWX OTHO-
LIEeHWA ¢ nocTaBMKaMn U KIneHTa-
MU,

82

obcyxaaTb YCrNoBUs KOHTpaKTa,;

NPOSBNSATE PaccyguTENbHOCTE U Mb-
KOCTb NP1 06CyXAEHUN YCIIOBWIA KOH-
TpaKTa B COOTBETCTBUMU C BHYTPEHHU-
MW HOpMaMK 1 NonUTUKaMu

YpoeeHb 1 He npumeHseTcs

YpoeeHb 2

PerynapHo npoBepsieT  BbINOSHe-
HWe KOHTpaKTa U He3aMeAnUTenbHO
YCTPaHAET HapyLUeHus

YpoeeHb 3

OueHnBaeT BHINOMHEHUE KOHTpakTa
MoCTaBLLMKOM NOCPECTBOM NpoBep-
KM nokasatenen adPEKTUBHOCTH.
Obecne4nBaeT 3hHeKTMBHOCTL BCeit
ueno4kn noctasok. OkasbiBaeT BMU-
AHWE Ha YCnoBMWA MPOANEHUs cpoka
AencTBuA gorosopa

YposeHb 4

MposBnseT nuaepcTBo B [OCTHXeE-
HUK cobniofeHNs YCroBUiA KOHTpakTa
N SBNSAETCA KOHEYHBIM 3BEHOM NpU-
HATUA PeLUeHWd NO peLUeHUo Bax-
HbIX BONPOCOB

YpoeeHb 5 He NnpumeHseTcs

D.9 Pa3Butue nepcoHana
AHanuaupyeT cyllecTBylolmMe UHAN-
BUAyanbHble W FPYNnoBble KomMne-
TeHuun, onpeaenser norpebHocTu B
HEJJOCTalOWNX 3HAHUAX U HaBblKax.
MpoBoauT aHann3 obpa3soBaTenbHbIX
nporpaMm u nyTei passutus, nogdu-
paeT CcOoOTBETCTBYIOLME METOAUKM,
npuHUMas BO BHUMaHue noTpebHo-
CTU OTAENbHLIX NUL, U NPEANpPUATUA

KA1

METOANKaMMN pasBUTUS KOMMETEHLUIA;
K2

MeToAMKaMu aHanuaa norpebHocTel
B KOMNETEHLMSIX U HaBbIKax;

K3

MeToAaMu NoAAEPXKM O6yyeHus u
pa3sBUTUA (HacTaBHWUYECTBO, Hayde-
Hue),

S1

onpepensaTb NoTpebHOCTU B HefoCTa-
OWNX KOMNETeHUNAX N HaBblKax;

S2

onpeaensTs U peKOMeHA0BaTb BO3MOX-
HOCTU pa3BuUTUA Ha pabo4eM MecTe;

S3

BCTpamBaTh BO3MOXHOCTM AN pas-
BUTUA HaBblKOB B CTaHAapTHble pa-
6oune npoueccel;

23



FOCT P 55767—2013

[MpodomxerHue mabnuupi 5D

B LenoM. MHcTpykTupyeT w/unu oby-
YaeT OTAENbHBIX NWL WKW Tpynnbl
TOMY, KaK BbIABUTb n0Tpe6Hocw| B
obyyeHun B nHTepecax 6usHeca. Mo-
HUMaET, Kakne UHCTPYMEHTbI Heobxo-
AVMO CO34aTb, MONy4uTb, COXPaHUTb,
0OHOBWUTb U Kakne 3HaHusA Heobxopu-
MO pacnpoCTpaHuTb ANA U3BIIEHEHUS
BbIFOfbl U3 UHPOPMALIMOHHOTO aKTUBa

K4
nepcrnekTusamn passutma UT n Gus-
Heca;

S4
MPOBOAUTL MHCTPYKTaX MO y4eBHbLIM
npoueccam.

YposeHb 1 He NpuMeHseTca

YposeHb 2

lMpoBOAUT  UHCTPYKTaX/KpaTKOCPOY-
Hble TPEHWHrM WHAMBUAYYMOB M
rpynn, a Takke Kypchl no paspabo-
TaHHbIM MeToAUKaM

YposeHb 3

YnpasnsieT u cnocobcTByeT noTped-
HOCTSIM B pasBuUTUN MHAMBUAYYMOB U
rpynn

YposeHb 4

MpeanpuHUMaET NPoaKkTUBHbIE AeW-
CTBUA W pa3BMBaeT MNpoLecckl B Op-
raHMsauum Ana  CTUMYNUPOBaHUA
notpeGHOCTel B pa3BUTUN UHAWUBUAY-
YMOB W pynn, a TakKe BCero Kagpo-
BOro cocTasa

YposeHb 5 He ucnonb3yeTca

D.10 YnpaBneHue uHcpopmaumei
U 3HAHMAMU

OnpefensieT U ynpaBnseT CTPYKTY-
pUpOBaHHOW W HECTPYKTYpUpOBaH-
HOM WHdOpMauned U aHanuManpyet
MOMUTUKY pacnpocTpaHeHus WUHGOop-
mauun. CosgaeT CTPyKTypy WHdop-
Mauuum Ans ee UCMonb3oBaHus U
onTMMMU3aLMM B UHTepecax GusHeca.
MMoHUMaeT, Kakue WHCTPYMEeHTbl He-
obxogumMo cospaTk, MOMNyYUTb, CO-
XpaHUTb, OGHOBUTb W Kakue 3HaHWsA
HeobXoAMMO pacnpocTpaHuTb  Ans
U3BSIEYEHUS BLIFOALI M3 UHbopMaLM-
OHHOrO aKTuBa

K1

MeToAbl aHarnu3sa HeCTpyKTypUpoBaH-
HON MHpopmaLun U GusHec-npoLec-
COB;
K2

UT-ycTpoicTBa U UHCTPYMEHTBI, He-
obxoguMble Ans XpaHeHUa U noucka
JaHHbIX

S$1

06beUHATL BHYTPEHHUE U BHELLHUE
3HaHMS U UHPOPMALIMOHHbIE NOTpe6-
HOCTH;

82

dopmanuaoeatbe noTpebHocT no-
TpebuTenen/KNUeHToB;

83 nepeHocuTb/oTObpaxaTh Aeno-
BYIO Cpeay B CTPYKTYPUPOBAHHYIO UH-
dopMauutio;

54

obecneunBaTb [OCTYMHOCTb WHGOpP-
Mauuu

YposHu 1, 2 He NpUMeHsIoTCA

YposeHb 3
AHanuaupyetr 6u3Hec-npouecchl W”
cooTBeTCTBYOLME  MHGOPMALMOH-

Hble noTpebHocTM U obecneunBaer
Haubornee nopgxofsily UHdOpMa-

LIMOHHYIO CTPYKTYpY

YposeHb 4
UHTerpupyeT COOTBETCTBYIOLLYIO WH-

¢popMaLMOHHYIO CTPYKTYpYy B KOpMO-
paTuBHYlo cpefly
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YpoeeHb 5

MpuBOAWT B COOTBETCTBUE WH(OP-
MaLuio U 3HaHWA ANS onpejeneHus
cToumocTu 6usHeca. MpuMeHaeT nH-
HOBaLMOHHbIE PELUEHUA Ha OCHOBE
nony4yeHHon nHpopmauum

Tabnuuya 6.E— YnpasneHue

E. YNIPABNEHUE

Deckpuntop 2 — NKT-koMmneTeHLUU
Heckpuntop 3 — nonpasku Ha ypoBeHb

DeckpunTop 4 — 3HaHUA
3Haer/ocBeaOMIEeH O/3HAKOM C

HOeckpuntop 4 — yMeHus
CnocobeH

E.1 Paspa6orka nporHosoB
AHanu3npyeT pbiHOYHbIE  YCIOBUS
ANA  OUEHKW BOCMPUATUA PLIHKOM
NPOAYKTOB WNWU YCNyr NpeanpusTus.
OueH1BaeT BO3MOXHOCTU Npeanpusi-
TUS B OTHOLLEHUWN COOTBETCTBUA Tpe-
6oBaHUAM K NPOAYKLUMN U Ka4yecTBy B
6yaywem. MNpUMEHsieT COOTBETCTBY-
foLLe nokasatenu gns obecneveHus
NPUHATUA MNPaBUMbHBIX PELUeHUA B
OTHOLUEHUN MOAAEPXKU MPOU3BOS-
CTBEHHBIX, MaPKETUHIOBLIX, TOProBbIX
W pacnpegenuTensHblX yHKLUA

K1

obbeMaMu pbiHka U Ux konebaHnamu;
K2

BO3MOXHOCTSIMU pblHKa B COOTBET-
CTBUM C TEKYLUMMMU YCNOBUAMM (Ha-
npuMep, NONWUTUKOW NPaBUTENLCTBA,
NnepcnekTMBHLIMU TEXHONOrMAMU, CO-
uManbHEIMU 1 KyNBTYPHBIMUA TeHAEH-
UMaMmn u T. 4.);

K3

npuHYMNamm yHKLUMOHUpPOBAHUA
paclMpeHHO LEnoYK1 NocTaBok,;

K4

MeToAnKaMW aHanusa 6omnbLLIoro Ko-
nuYecTBa AaHHbIX (MHTenneKkTyanb-
HbI aHarnua gaHHbIX)

51

NPUMEHSITb METOAUKU YTO, €chu...
ONS CO3AaHMsi peariMcTUYHBIX nep-
CEKTUB;

82

¢opMupoBaTb NPOrHO3LI Npogax B
3aBMCUMMOCTM OT TeKYLLIero COCTOSAHUA
pbIHKa;

S3

¢opMUpOBaTH NPOrHoO3bl NO 0GbemMam
Npou3BOACTBa, NPUHMMANA BO BHUMa-
HWe NPOM3BOACTBEHHYIO MOLHOCTb;
84

CpaBHUBATbL MPOrHO3bl NPoAax ¢ Npo-
rHosamm obbemMa NpoWU3BOACTBA W
aHanuaupoBaTb NOTEHUMANbHLIE He-
COOTBETCTBUS;

S5

WHTEpNpPeTUpOBaTb AaHHbLIE BHELLUHUX
“ccriefoBaHuin U aHanaMpoBarb MH-

opmaLmio

YposHu 1, 2 He NpUMeHsIOTCSA

YposeHb 3

PaspabaTbiBaeT KpaTKoCcpoYHbIe Npo-
rHO3bl, MCMoMb3yst MHGOPMauulo o
pbIHKE U OLEeHWBas NPOWU3BOACTBEH-
Hble U TOProBble BO3MOXHOCTW opra-
HW3aumm

YposeHb 4

[OeiicTByeT B LUMpOKOM AuanasoHe
noJoTYETHOCTU ANA (POpPMUPOBaHUS
LONrocpodHOro  MporHosa. Pasbu-
paeTcs B TeHAEHLMsSX Ha MUPOBOM
pbIHKE, onpefenss W oueHuBas co-
OTBETCTBYIOLME TeHAeHUMMN B Goree
KpynHom 6u3Hece, nonuTUYECKME W
coumarnbHble dakTopel

YposeHb 5 He npuMeHsieTcs

E.2 YnpaBneHne npoekramMm M
noprdensamMm NnpoeKkToB

BHeapseT nnaxel AN nporpaMMbl 13-
MeHeHWA. [naHupyeT U KOHTPONUpY-
€T OTAemNbHbIA NPOEeKT UK nopTdens
NT-npoektoB Ana obecneveHus co-

K1

NPOeKTHLIMU  MeTofuKamu, B TOM
yucre noaxo4amMu K onpegeneHuio
nocriefoBaTeNbHOCTU U UHCTPYMEH-
TOB AN hOPMUPOBAHUA NNaHa AeW-
CTBUAA,

S1

onpegensTe NPOeKTHbLIE PUCKMA U NaH
OEeWCTBUIA ANA MX MUHUMU3aLUK;

82

onpegensTs NnaH NpoekTa, pasaenvs
€ro Ha oTZenbHble NPOEKTHLIE 3aa4u;
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TPygHWYeCTBa W ynpaBneHWs B3au-
MO3aBUCUMBIMW  JaHHbIMK.  YnpaB-
nAeT npoektamu Ans paspaboTku
WM BHEAPEHWS HOBBIX, BHYTPEHHE
WM BHELUHE OMNpeAeneHHbIX npo-
LeccoB AnNs YAOBNETBOPEHUS no-
TpebHocTel GusHeca. OnpepensieT
[ EeATENbHOCTb, OTBETCTBEHHOCTb,
KpUTUYECKME MOMEHTEI, PeCypChl, Mo-
TpeGHoCcTM B KBaNMPULMPOBAHHBIX
cneynanucTax, MeToAbl B3aumopei-
ctBua u OGrogxeT. PaspabaToiBaeT
nraHbl JedcTBUiA ANA pelleHus Bo-
NpocoB BHeApeHWsA. PeannayeT npo-
ekTel Bo Bpemsi, 6e3 npeBblEHUS
CMETbl U B COOTBETCTBUU C UCXOAHbI-
My TpeGoBaHusaMU. CosgaeT U coxpa-
HAET LOKYMEHTEl ANS KOHTPONs Hap
XOOM OCYLLECTBINEHNS NMpOeKTa

K2
TEXHOMOrMAMU, BHEAPSEMBIMU B XA
OCYLLECTBMNEHUS NPOEKTa;

6usHec-cTpaTternein n 6GuaHec-npo-
Lieccamm KoMmnaHuu,

K4

mMeTofamu paspaboTkn u cobnioge-
HUe (PUHaHCOBLIX MNaHoB u Grogxe-
ToB

83

obcyxaaTe XO4 MpoeKTa €O BCEMU
COOTBETCTBYIOLUMU CTOPOHAMMU, CO-
obljan o Takux BOMpocax, Kak KOH-
TPonb Haj YpPOBHEM 3aTparT, BbiMos-
HeHue rpaduka, KOHTPOIb Ka4ecTsa,
UCKITIOMEHUS pUCKa U U3MEHEHUs B
NPOEKTHbIX cneLudukaLymsx;

S4

pacnpefensTe 3ajadu U ynpaensaTb
rpynnon;

S5

ynpaensATb BHELWHWMU pecypcami,
oBycnoBneHHbLIMU  JOrOBOpPOM, AnS
LOCTUXEHUs Leneil NnpoekTa;

S6

onTUMU3MpoBaTb CpPOKM U  Lenu
peanu3auun NnpoeKkTa, Aocruraa
cornawleHnit, B COOTBETCTBUM C
npuoputeTamu, ANKTYyEMbIMU 3aUHTe-
pecoBaHHLIMU NUL@AMU

YpoeeHb 1 He NnpumeHsaeTcs

YposeHb 2

MoHMMaEeT M NpUMeEHAET MPUHLMNLI
yrnpaeneHWs NPOeKTOM, a Taioke METo-
AUKA, UHCTPYMEHTHI U npoLecchl Ans
yrnpaBrneHWs NpoCTbIMM NPOeKTamu

YposeHb 3

OTBevaeT 3a cobeTBeHHbIE feNcTBUA
n peiicTBus Apyrux nuu, pabortas B
paMKax npoekTa, Aenas Bbi6op, WH-
CTPYKTWpPYS, ynpaenss u Habnoaas 3a
OTHOLLEHUAMM B rpynne; NnaHupyeT u
ycTaHaBn1BaeT rpynnoBble Lenu 1 3a-
Aa4yu 1 JOKYMEHTUPYET pesynbraThl

YpoeeHb 4

McnonbayeT pasHooGpasHble HaBblku
B YNpaBneHun npoekTamMu Ans paboTsl
3a UX pamKamu. YnpaenseT CroXHbIMK1
MPOEKTamMn WIK nporpammamu, BKMo-
Yyan B3auMogeicTBue C APYrMMU CTO-
poHamu. OkasblBaeT BIIMSHUE Ha Npo-
EKTHYIO CTpaTeruto, npegnaras HoBble
WUNK anbTepHaTUBHbIE pelleHus. bepeT
Ha cebs obLylo OTBETCTBEHHOCTL 3a
MPOEKTHble Pe3ynbTaTel, B TOM Yucne
ynpaerneHne uHaHcamm U pecypca-
mu. OBrnagaer MonHOMOYUSIMU K3Me-
HSATb NpaBuna 1 BelIGUpaTh CTaHAapTh

YposeHsb 5

ObecneynBaer cTpaTern4yeckoe py-
KOBOACTBO OOLUMPHBIMW  B3aWMOC-
BA3@HHBIMWM  MporpammaMu  pabor,
rapaHTupysa npegnpusatuto, uyto UKT
ABMNAOTCA W3MEHAEMbIM 3BEHOM W
NpPefoCTaBNAIOT NpeuMyllecTBa B
COOTBETCTBUM C oBLLMMU cTpaTernye
ckumu UenaMun. NMpuMeHsaeT paclum-
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peHHbIe fenoBkle U TEXHOMNOrM4eckne
YMEHUA ANA NpPEeACTaBneHns U npak-
TUYeckoW peanusayunm UHHOBALMOH-
HbIX naen

E.3 YnpaBneHue puckamm
BHegpseT ynpaBneHue puckamu B
MC nocpeacTBOM NpUMEHEHNA onpe-
DEeneHHOW NOMWUTWMKM WU npoueayp
ynpasneHus puckamu nNpeanpuaTus.
OueHusaeT puck ana 6usHeca npea-
npusaTUa U UKCUpyeT noTeHunanb-
HBIA PUCK U NNAHBI UX UCKIIOYEHUS.

K1

LEHHOCTSIMU M MHTepecaMu KoMna-
HUW AN NPUMEHEHUs MeTofja aHanm-
3a PUCKOB;

K2

cnocobamn  onpefeneHUs  peHTa-
6enbHOCTU UHBECTULIMIA B CpaBHEHUN
C UCKITIOMEHUEM PUCKOB;

K3

nepefoBLIM OMNLITOM (METOZMKaMU) U
cTaHAapTamu aHanu3a puckoB

S1

paspabatbiBaTb NNaH ynpasneHwus
puckaMu Ans onpefeneHua Heobxo-
OUMBIX NpefynpeanTenbHbIX Mep;

82

obMeHuBaTec  UHOpPMaUuern U
cnocobcTBOBaTL  pacnpocTpaHeHuUo
pe3yneTaToB aHanusa pUcKoB opra-
HU3auMW U NpoLeccCOB YynpaeneHus
puckamu;

S3

paspabaTbiBaTb U JOKYMEHTUPOBaTb
rpoueccel aHanuMsa W ynpaeneHus
puckamu;

S4

npeanpuHUMaTb Mepbl MO MUHUMMU3a-
Ljun pMCKOB M AeiACTBOBATL B Henpes -
BUJEHHbIX CUTyaLmsIX

YpoeeHb 1 He NpUMeHAETCA

YposeHb 2

MoHMMaeT M MPUMEHAET NPUHLMNLI
ynpaeneHua puckamu u usydaet UT-
peLleHns Ans MUHUMKU3aLMK onpege-
TeHHbIX PUCKOB

YposeHb 3

[pUHUMaET pelleHns no COOTBET-
CTBYIOLMM [AeWCTBUAM, Heobxoau-
MbIM NS 3aluTel U paspelleHus
BOMpPOCOB, CBA3@HHbIX C NOABEPXKEH-
HocTblo pucky. OLeHuBaeT, ynpasns-
€T U obecnevnBacT NOATBEPXKAEHUNE
UcKntoYeHunid; nposoguTt ayaut UT-
npoLeccoB 1 cpefbl

YposeHr 4

MposBNseT nWAepcTBo ANs onpe-
JeneHua W NpUMEHeHWs cTpaTeruu
ynpaBneHns puckamu, npuHumasi Bo
BHWMaHWe Bce BO3MOXHble dhakTopsl,
BKITHOYast TEXHWYECKUE, 3KOHOMWYe-
CKkue W nonuTudeckue Bonpockl. [e-
nerupyert nonHOMoYmns

YpoeeHb 5 He npumeHsieTcs

E.4 YnpaBneHue B3auMOOTHOLUe-
HUAMU

YcTaHaBnMBaeT U COXpaHAeT nomno-
XUTENbHbIE  AEroBbleé  OTHOLUeHMS
MeXAy KnueHTamu W nposalgepom
yenyr (BHEWHUM WNW BHYTPEHHUM),
NPUMEHsAs U cobniogas opraHusaum-
OHHble npoLecckl. CoxpaHsaeT nocTo-
AHHYIO CBA3b C KNIWEHTOM/NapTHepom/
MOCTaBLUMKOM W pearupyeT Ha mo-
TPeBHOCTN NOCpPeACcTBOM BOCMPUATUS

K1

npoueccamy KIMEHTOB WIK CBOEro
NPeAnpuUaATUSs, B TOM Y1cne npoueay-
paMu NMPUHATUS peLUeHnid, hopMupo-
BaHus GlofKeTa U CTPYKTYpOI ynpas-
neHus,

K2

KOMMepPYEeCKUMIN LieNnAaMU KITUEHTa;
K3

KOMMepYeCcKUMK LensiMu cobcTBeH-
HOI opraHusauuu;

S1

BOCMPUHUMATL NOTPEBHOCTU KUEHTE;
S2

onpefensTb MNOTEHUMANbHO  BbiU-
rPpLILLHbIE BO3MOXHOCTH AMs KIWEHTa
1 coBGCTBEHHOI opraHusaLuu;

S3

YKPEMMSTh peanucTudHbIEe MoAXoab
ANS NOAAEPXKKN Pa3sBUTUSA B3aUMHOMO
AoBepua B GygyLiem;

27



rOCT P 55767—2013

[MpodomxerHue mabnuupl 6E

WX cpefbl U yNpaBneHns KOHTaKTamm
LienoYKkn NocTaBoK. apaHTUpyerT, 4To
noTpebHocTn, Npobnembl Unu xaro-
6bl  knMeHTa/mapTHepa/nocTaBLLyKa
MOHATEl W paspelleHbl B COOTBET-
CTBMW C OpraHW3aLWOoHHOA NonUTKM-
koM

K4

MeToAaMmu onpeferieHnss U npume-
HEHWS] PECYpcoB MpeanpusiTUs Ans
YAOBReTBOpeHust TpeGoBaHuWiA  Kkiu-
eHTa;

K5

KOMMep4eckuMuK npobnemaMn u pu-
cKaMu KneHTa

S4

KOHTpOnupoBaTb Tekywue obsa3a-
TenbCTBa, rapaHTUpys WX BbINOMHe-
HUE;

S5

06MeHMBaTBLCA XOPOLUMMM W NITOXUMMK
HOBOCTAMU BO WU3GexaHue HeoxXu-
AaHHOCTeN

YpoeeHb 1 He NpUMeHseTcsA

YpoeeHb 2
B3aumogencTByeT € KIMeHTaMW Ha
NMO3UTMBHON OCHOBE

YpoeeHs 3
OTBevaEeT 3a coOCTBEHHBIE LelcTBUSA
U AEWCTBUA APYrMX NAL B OTHOLLUEHUK
ynpaerieHuss orpaHUYeHHON KIUeHT-
ckoin 6azol

YposeHs 4

MpoABnAeT nMAepcTBO B BbICTPa-
MBaHUW OTHOLUEHWA C KPYMHbIMU
KnueHtamn unuM OGonblUMM  YUCIOM
KMMeHTOoB. [puMHUMAaET peLleHust Mo
WHBECTULMSIM B HOBbIE W CyLLEECTBYIO-
Wne oTHoweHus. PykoBoauT cosga-
HWeM BLIMOSTHUMOW NpoLueaypbl Noa-
OEPXKKN  MONOXUTENBHBIX  AENoBbIX
OTHOLLEHNIA

YpoegeHb 5 He NpUMeEHseTCA

E.5 OnTumusauusa npoueccoB
OnpepensieT apheKTUBHOCTb CyLLie-
cTBytowmux npoueccos UNC. Wccne-
AyeT u onpegenseT apdPeKTUBHOCTL
npoueccoB NC U3 pasnu4HbIX UCTOY-
HUKoB. Criegyer cucTeMaTU4ecKon
MeToAWKe ANA OLEHKW, CO3AaHus M
BHeJPEeHWS W3MeHeHWiA B npoLecc
WNK TEXHOMOTNKN ANSA MONyYeHUs 3Ha-
YyuTenbHOW Bbirogbl. OLeHMBaEeT Mo-
TeHUManbHo HebnaronpusTHble ro-
crefcTBUSA U3MEHeHMIA NPoLeccoB

K1

MeTojaMu UCCRefoBaHUn, cpaBHU-
TENbHLIMW OLieHKaMn N METO@MM n3-
MepeHus;

K2

crnocobamMm OLieHKW, CO3faHUs U BHe-
LPEHNs METOAMUK;

K3

CYLLECTBYHOLLMMU BHYTPEHHUMU MpPO-
Leccamu;

K4

COOTBETCTBYIOLMMI pazpaboTkamu B
obnactn UKT n nx noTeHunansHbIM
BMUsIHUEM Ha npoLecchl

S1

opmupoBaTh, AOKYMEHTUPOBaTbL W
perucTpupoBaTb BaXHbIEe MPOLECCH
U npoueayps!;

82

npegnarate W3aMeHeHus ans obner-
YeHMa W pauuoHanmsauuM ycoBep-
LLIEHCTBOBAHUIA.

YpoeHu 1, 2 He NpUMeEHsOTCSA

YpoeeHb 3

MpuBnekaer  KBanUdULMPOBaAHHBIX
cneunanucToB AN UccrnefoBaHus
cyllecTByroux npoueccos UC u
pelleHnii Ans onpefeneHws BO3-
MOXHbIX HOBOBBEAEHWA. BHOCUT pe-
KOMeHAaLUWn Ha ocHoBe BECKWX apry-
MEHTOB

YpoeeHs 4

MposABnAeT NMAEPCTBO U UHULUMPYET
BHeApPeHWe UHHOBaLWI 1 yCoBepLLEH-
CTBOBaHWiA, YCUMMBAIOLLMX KOHKYPEH-
TOCNOCOBHOCTL UNK 3hPEKTUBHOCTb.
[eMoHCTpMpyeT pykoBoAacTBY opra-
HU3aLuun BusHec-npenmyLlecTsa no-
TeHUUanbHbIX U3MEHeHUI
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YposeHb 5 He NpuUMeHsieTcsa

E.6 YnpaBneHue kayectBom NC
BHedpsieT nonmuTuky  ynpaBneHus
Ka4yecTBOM ANSi COXPaHEHWUS W yryuy-
LUEHWA NPOLIeCCOB OKa3aHUs YCryr u
npon3BofcTBa NpPoAyKToB. lNnaHupy-
€T 1 onpefernsieT nokasaTenu ynpas-
NEHNs Ka4ecTBOM B  OTHOLUEHUU
ctpaterun NC, nposepseT nokasare-
N Ka4yecTBa NPOU3BOAUTENBHOCTU U
BHOCUT peKoMeHaaLumn no ux ycosep-
LLIEHCTBOBAHMIO ANS NOCTOAHHOMO Mo-
BbILUEHNA KavecTBa.

K1

MeTo4amu, MHCTPYMEHTaMun U npoLie-
JypaMu, MpUMeHsWrMUcs B opra-
HW3aLWK, 3HaET, rAe 1 Kak OHW AOonX-
Hbl MPUMEHATLCS;

K2

noaxofamu K KOHTPOSo kadecTsa UH-
¢dopMaumoHHoi# GeaonacHoCTH;

HOpMaMK 1 cTaHA4apTaMun B 3HepreTu-
YecKon apPEeKTUBHOCTU U ANEKTPOH-
HbIX OTXOAaX

S1

JEeMOHCTpUpoBaThb, Kak METOAbI, WH-
CTPYMEHTLI 1 npoLeaypbl MOryT npu-
MEHATbCA ANA BHeAPEeHWUS NOSIUTMKM
KavecTBa opraHuaayuu,

S2

OLieHNBaTb W aHanMauposaTb cTaguu
npouecca Ans ONpeAerieHnsi CUrb-
HbIX U criabblX CTOPOH;

S3

cofeicTBOBaTbL B BbIbope M Ucnonb-
30BaHUN Mep ANA OLeHKN 3 ekTUB-
HOCTU W MPOW3BOAMTENBHOCTU MpO-
LieccoB;

S4

npoBepsATb, NOHUMaTL U AeACTBOBaThL
B COOTBETCTBUM C MNoKasaTensiMu Ka-
YecTBa;

85 — ocyLecTBNATL NPOBEPKY Kaye-
cTBa

YpoeeHb 1 He NpUMeHsieTcs

YpoeeHb 2
O6cyxnaer 1 nposepseT npUMeHe-
HWe MoMUTUKN Ka4ecTBa opraHu3aLmm

YpoeeHb 3

OueHUBaeT rnokasaTenu yrnpaeneHus
Ka4eCTBOM W MpOLECCH Ha OCHOBe
nonuTukn Kkadvectsa MIC, npeanaraet
Mepbl N0 YCTPaHeHUo HeAoCTaTKOB

YpoeeHs 4

OueHuBaeT cTeneHb YAOBNETBOpe-
HWs TpeboBaHUAM No KayecTBy W obe-
creYynBaeT ynpasneHue BHegpeHueM
nonuTUKKM Kadvectsa. OBecnevnBaet
YHWBepcanbHoe ynpaBreHue Ans
YCTaHOBMNEHUA W MOBbILEHU HOPM
KadecTBa

YposgeHb 5 He NpUMeHseTcs

E.7 YnpaBneHue uaMmeHeHUsAMMU
OueHuBaeT 3HadeHue HoBblx WUT-
pelweHuii. OnpegenseT TpebosaHuA
M oLeHuBaeT MX npeumyllecTsa W
pasaMep pAns OusHeca. Ynpaenset
BHef|peHUeM W3MeHeHWW, NpuHUMas
BO BHUMaHWe CTPYKTYpHble U Kyfb-
TypHble npobnembl. CoxpaHseT He-
npepuIBHOCTL BU3Heca W npouecca
BHECEHUA N3MEHEeHW, NpoBepAs UX
BNUAHKE, npeanpuHUMas niobble
HeobxoauMble AEeWCTBUSA MO ycTpa-
HEHWIO HEeAoCTaTKoB, ONMTUMU3NPYA
noaxoAb!

K1

onpeaerneHneM 3Ha4eHUin HoBbIX UT-
pelueHuii gna 6usHeca,

K2

onpeaeneHnueM BIIUSAHUS HOBbIX UT-
pelleHuUid Ha npoLecchl opraHnusauum
1 npobneMbl ¢ KaApoBLIMU pecypca-
MU;

K3

onpefeneHnueM BIIUSAHUS HOBbIX UT-
pelleHuid Ha NpaBoBbLIE BOMPOChHI

S1

aHanu3upoBaTb 3aTpaThl U BbIFOALI
BHeZpeHWUA HoBbIX UT-peLleHui;

S2

BbIOUpaTb cooTBeTCTByloMe WT-
peLleHNs Ha OCHOBE BbIrOAbI, PUCKOB
1 o6Lero Bo3enCcTBuS,

S3

COCTaBNATb W JOKYMEHTUpOBaTb
nnaH BHEeAPEHUs1 yCOBEPLLEHCTBOBA-
HUW;

S4

NPUMEHATb CTaHAApPThl U UHCTPYMEH-
Thl YNpaBneHnsi npoekTamu

YposHu 1, 2 He NpUMeHsIOTCA
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YposeHb 3

OueHuBaeT TpeboBaHWA K M3MeHe-
HUSM U npuBneKaeT Keanupuumpo-
BaHHble Kajpbl ANA onpefeneHus
BO3MOXHbIX METOOB U CTaHjapToB,
KOTOpbl€ MOXHO NMPUMEHUTb

YposeHb 4

MposiBNAeT NUAepCTBO B npoleccax
NIaHMpOBaHWA, YNpaBfeHUs U BHe-
OpPeHUs 3HaUYUTENBHBIX U3MEHEHUIA B
OusHece, cBA3aHHbIX ¢ UIC

YposeHb 5 — He npuMeHseTca

E.8 YnpaBneHune wuHdOpMaLUOH-
Hol 6e30nacHOCTbLIO

BHegpser nonuTuky obecneyeHus
NHGOPMaLIMOHHOA 6e30MacHOCTH.
KoHTponvpyeT # NpuHUMaET Mephbl
NPOTUB BTOPXKEHUIA, MOLLUEHHUYECKNX
JENCTBUA W HapylleHUd pexuma
Ge3onacHoOCTK, a Takke NpoTUB yTeu-
KU uHcopmayun. Obecneymsaer no-
CTOAHHLIN aHanM3 W ynpaeneHue
pucKamy B OTHOLLEHWU MHopMaLm-
OHHOI 6e3onacHOCTU faHHbIX Npea-
npusaTus. PaccMatpusaer cnydau
HapylweHus GesonacHocT W faer
pekoMeHAauUuMn no HenpepbiBHOMY
yRy4YLeHUIo 3almThl UHpopmaLum

KA1

NoNIUTUKaMn opraHusayum B obnactu
obecneveHuns 6esonacHoOCTH, a TaKkke
0COBEHHOCTAMMN ee BO3ZleUCTBUA Ha
B3aMMOAeWCTBUE C KIMeHTaMu, no-
CTaBLUWKaMK 1 cybnofpsaavnkamu;
K2

nepegoBbIMM MEeToAamMu U cTaHaap-
Tamu B 06nacTu ynpasneHus UHdop-
MaLMOHHOW 6e30NacHOCTLIO;

K3

BaXHEWLIMMN BUAAMMU PUCKOB MpU
ynpaeneHun uicpopmaunoHHoi 6e3o-
NMacHOCTbLH;

K4

MeTofaMW BHYTPEHHEro KOHTpons
MHdopmaLuoHHok besonacHocTu

S1

cosfaBaTb AOKYMEHTbl, B KOTOPbIX
manaraeTca NONWTWKa YynpaBneHus
MHpopMaLmMoHHoi  6e3onacHoCTbIo,
B3aMMOCBs3aHHOW ¢ obwei cTpaTe-
rneit 6uaHeca;

S2

aHanuaupoBaTb BaXXHeWLUMe aKTUBbI
KOMMaHUK 1 onpefensTb cnabble Me-
CTa U yA3BUMbIE TOYKU AN HeCaHKLn-
OHWPOBAHHOIO BTOPXEHWUS UMK aTak;
83

COCTaBNATHL MNMaH yrpaBneHnsa pucka-
MU C Lenblo NpeaynpexaeHnsa nx no-
ABNEHUS,

S4

npoBOAUTL NPOBEPKU YpoBHA 6e3-
onacHocTU

YpoeeHb 1 He NPUMEHSETCH

YposeHb 2

CuctemaTnyeckn ckaHupyeT UHGOP-
MaLMOHHY0 Cpeay, BbISBAA U onpe-
[ ensAs ysa3BUMbIe TOMKW U yrpo3bl AMNA
UHOPMaLMOHHON Be3onacHoCTH.
duKeupyeT criydan HapyLeHua 1 Ha-
npaBnsAeT COOTBETCTBYHOLUME 3anpo-
Cbl KOMMETEHTHBIM COTPYAHUKaM B
pamKax MWepapxudecKkoin CTPyKTypbl
opraHusauum

YposeHb 3

OueHuBaeT pesynstaTel M3MepeHui
W nokasaTenu yrpaeBneHus WHopop-
MaLuoHHON GesonacHoCTbO W Npu-
HUMaeT peLleHUs OTHOCUTENBbHO WX
COOTBETCTBUA MONUTUKE WHDOpMa-
UnoHHoW GesonacHocTu. Uccriegyet
“ cnocobCTBYET MPUHATUIO CKOpeid-
WX Mep MO yCTpaHeHWo MobbiX Ha-
pyLueHuii 6esonacHocTH

YposeHs 4

MposABnaeT NWAepcTBo B ynpasne-
HUM  LENOCTHOCTbIO, KOHMpUAeHLM-
anbHOCTBLIO U AOCTYNOM K AaHHbIM,
XpaHAWMMEs B MHMOPMaLMOHHBLIX
cucTeMax, a TakKe rapaHTupyeT co-
6niofeHne Bcex TpeboBaHUii 3aKOHO-
jatenscrea

YpoeeHb 5 He NpuUMeHsieTcs
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E.9 PykoBoacteo passutuem UC
Onpepensert, pa3BopayMBaET U KOH-
TponupyeT ynpaeneHne uHdopmaLm-
OHHbIMW CUCTEMaMU B COOTBETCTBUM
¢ TpeboBaHuamMu Ou3Heca. Y4WTbl-
BaeT BCe BHYTPEHHUWE W BHeLLHUe
napameTpbl, Takue Kak COOTBETCTBUE
3aKoHoAaTensCTBY U  OTpacreBbiM
cTaHAgapTaM, KoOTopble BIUSAIOT Ha
ynpaeneHue puckaMn 1 UCMonb30Ba-
HWe PecypcoB, C LIENbIO JOCTUXEHUS
c6GanaHcMpoBaHHbIX pesyrnsTaToB Ae-
NOBOW aKTUBHOCTU

K1

UHpacTpykTypoit UC u cTpykTypoi
opraHusauyuu 6usHeca;

K2

AenoBoi cTpaTeruei NpeanpusaTUS;
K3

LeHHOCTAMU Bn3Heca NpegnpusaTUS,
K4

TpeboBaHUAMU 3aKOHOAATENbCTBA

S1

UCronb3oBaTh NPUMEHUMbIE MOAENN
ynpaBneHus;

S2

aHanuaupoBaTb OKpyXeHue GusHeca
KOMMaHWU U €ro pasBUTUE C TeYEeHU-
€M BpEMEHMU;

S3

onpepensiTb U BHEAPATb CUCTEMY CO-
OTBETCTBYIOLLIUX KNIOYEBLIX NOKasaTe-
neit apcpekTusHocTn (KPI),

ydyacTBoBaTb B OGCYXAEHUAX LIEHHO-

CTeld, pUCKOB U BO3MOXHOCTEI, cBA-
3aHHbIX co cTpaterneit UC

YposHu 1, 2, 3 He NpUMeHsIIoTCA

YposeHb 4

MposBnseT NUAEpPCTBO B pa3BUTUU
WT-cTpaTerum nocpeacTBOM 06CYyX-
LEHWA, NpOABUXEHUA U KOHTpons
LeNCTBYIOLMX MpoLeccoB BCEW WH-
dpacTpykTypbl UC

YposeHb 5

OnpepenseT U codeTaeT ynpaeneHue
cTpaternei IC, BcTpauBas ee B cTpa-
TErVo yrnpaeneHUs opraHusaumeil.
AZfanTupyeT cTpaTeruto ynpaeneHusi
MC, npuHumMas BO BHUMaHUe HOBblE
3HauuTenbHble COBBITUS, KOTOpble
BO3HWKalOT B CBA3M C MNpaBOBLIMY,
3KOHOMWUYECKUMMU,  MOSNIUTUHECKUMM,
KOMMEPYECKUMU WIN 3KOSOMUYECKU-
MU npoBnemamu

6 BnarogpapHocTun

Mbl 6narogapHbl 1 npusHaTenbHbl 60MNbLUIOMY KOMMEKTUBY CNELMAnnCTOB, KOTOPblE BHECNW CBOWM BKNaj
B paspaboTky e-CF, Bkntovas:

uneHoB paboueli rpynnbl CEN/passutust MKT-HaBbIKOB, KOTOpbIE ABNSIOTCA NPEACTABUTENSIMU Creaylo-
Lmx oprannsauui n komnanuin: A/I/M by, AFPA, AICA, AIRBUS, Association Pasc@line, ATI, ATT, British Com-
puter Society, BIBB — Bundesinstitut fiir Berufsbildung, Birkbeck Univ. of London, Breyer Publico, CEDEFOP,
CEPIS, CIGREF, CISCO, CPI Progetti, DEKRA Akademie GmbH, Deutsche Telekom AG, DND (Norwegian
computer Society), EeSA (former e-Skills ILB), e-Skills UK, ECABO, ECDL Foundation, Empirica GmbH, ESI
BG, EuroCIlO, European Metalworkers" Federation, EXIN, Fondazione Politecnico di Milano, FZI, HBO-I Foun-
dation,IBM UK, IG Metall, Institut fiir Praktische Interdisziplinaritét, Intel Corp., IPA Japan, IT Star,IWA IT, KWB
eV, Microsoft Deutschland, MinEZ, Ministére de I'éducation et de la recherché FR, MPSA, MS Consulting &
Research Ltd., MTA, NIOC, NormaPME, Norwegian computer association, ORACLE, PMI, Skillsnet, THAMES
Communication, Trinity College Dublin, UK,Cabinet office/ Delivery and transformation group, UNESCO, Uni
Duisburg, UNI Europa, Univ,Danube/CEPA, Univ. Gent/Fac. EC&BA, Zumiya Consulting;

akcnepToB paboyen rpynnel the European e-Competence Framework, KoTopble npeacTaBnsaioT OpraHu-
sauuu: Airbus, Bancad’ltalia, Bayer BusinessServices, BreyerPublico, Cap Gemini, CIGREF, Cisco Systems,
CPI Competenze per I'lnnovazione, Deutsche Telekom, e-Skills UK, ECABO, EMSI Grenoble, EURO CIO,
EXIN International, Fondazione Politecnico di Milano, IGMetall, Institut Pl, Michelin, PSA Peugeot Citroen,
Syntec Informatique, UK Cabinet Office;

npeacTaBuTenen Apyrux 3aMHTEPEeCcOBaHHbIX CTOPOH 3a LIEHHbIN BKNaa U NoaAEPKKY B TEYEHUE YETbl-
pexneTHero nepuoga paboTbl Ha4 NPOEKTOM. WX YMCno Ype3aMepHo BenuKO, Y4ToObl ObiTb NpeCTaBreHHbIM
NMOUMEHHO, HO aBTOpbl e-CF BblpaXkaloT Npu3HaHue 3a BOOAYLUEBNEHUE, NONMYYEHHOE OT Pa3nuyHbIX UHCTUTY-
TOB €BPONENCKUX CTPaH.
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MpunoxeHune

YeTbipe aeckpuntopa e-CF oTpaxaloT pasnnuHble TpeboBaHUs, CBS3aHHbIE C YPOBHAMM MiaHUpoBaHUs GUsHeca,
ynpaeneHus Kafpamu, B JOMNOSTHEHWE K PYKOBOACTBAM MO AOMKHOCTHBIM 0BA3aHHOCTSAM W CreluduLMpyroTca cregyto-
LM obpasom:

OeckpunTtop 1: MaTb obnacreit MKT-KoMMNeTeHLMIA, coOTBETCTBYIOWMNE BU3Hec-NpoLeccaM B MHEDOPMALMOHHBLIX CU-
cTeMax: NnaHupoBaHus, peanusaLumm, akennyataumu, obecrnevyeHus, ynpasneHus.

OeckpunTtop 2: Habop aTanoHHbIX KOMMNETeHLMiA Ans kaxaoi obnacT MKT-komneTeHUuiA. Bcero naeHTMcMympoBaHo
36 KoMMneTeHLM Ans oBLMX 3TanoHHbIX onpeaeneHnit komneTeHywii B e-CF.

OeckpunTtop 3: MpodheccnoHanbHbil ypoBeHb Kaxaon komneTeHuun e-CF obecneMmnBaeT cOOTHECEHWE C eBponei-
CKOI cneuyundukayueit — yposuun e-1 — e-5 e-CF cootBeTcTBYIOT ypoBHAM 3—5-if EQF.

Oeckpuntop 4: lMpumepbl 3HAHWN U YMEHUA, OTHOCALLMECH K KaX 0N KOMMETEHUMN, onpeaeneHbl Kak HeobasaTenb-
Hbleé paMOYHblE KOMNOHEHTLI ANA NpeaocTaBneHuns obpasua. OHM He ABNAIOTCA UCYepnbiBatoWUMM.

OnpepeneHns KOMNETEHLMIA SBHO 0603HaYalOTCA AeCKPUNTOPaMM 2 1 3, a cebirka Ha 3HaHUA U HaBbIkW 0603HaqeHa
[eCKpUNTOPOM 4; OTHOLLEHWUS BCTPOEHBLI BO BCE TPU AEeCKpUNTOpa.

O6HoBneHus n gopaborka e-CF (ot e-CF v.1.0 o e-CF v.2.0). MosicHeHus1 kK Tabnuuam o6HOBNEHMI:

Mpadpa 1 copepxut onucanua aeckpuntopos 1, 2 n 3 e-CF1.0 (cornacHo CWA 15893, 2008).

lpadpa 2 oTpaxaeT 3Ha4YMMBble U3MEHEHUSR, BHeceHHble B e-CF 2.0. HeaHaunTenbHble n3amMeHeHUsi OpMyNUpPOBOK He
OTMeYaloTCA. “HeT M3MeHEeHU” 03HaYaeT, YTO HET 3HAYUTESNbHLIX M3MEHEHUI.

Mpadpa 3 copepxut onucanus aeckpuntopos 1, 2 m 3 e-CF 2.0.

Mpadbl 4 u 5 copgepxat onucaHus geckpuntopa 4, kotopble 0co6eHHO NoNynApHLI Gnarogapsi NnpuMepam 3HaHWi 1

HaBbLIKOB KOMNETEHLMNA, OTHOCALYUXCA K Kaxaoi koMmneTeHummn e-CF.
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Tabnuuya 1 — O6HoBNEHMS. MNNaHnpoBaHue

A. NNMAHNPOBAHUE

CneKkTuBbl pasBuTUA OuaHeca K
onpefenaer WHPPacTpyKTypy
MC B COOTBETCTBUM C OpraHusa-
LMOHHOW NONUTUKOR. MpUHUMaeT
cTpaTernyeckne pelleHuss B OT-
HOLLEHWUN pa3BUTUA UHDPaCTPYK-
Typel UC, BKkMovaa cTpaTteruto
ncnonbL3oBaHunsa WT-pecypcos
(ERP, CRM, Groupware,Network

nT 4a.)

cnekTvBbl pasBuTUS OusHeca u
onpegenseT uHgppacTpyktypy MC
B COOTBETCTBUM C OpraHv3aLuOH-
HOM NONMUTUKOW. MNpUHUMAET cTpa-
Ternyeckne pelleHuss B OTHOLLe-
HUM  Pa3BUTUA WHPaCTPYKTYpbl
NC, Bkntoyaa crTpateruio 1Ucnonb-
30BaHua UT-pecypcos

BHELUHUMM W BHYTPEHHUMMU TEHLEH-
UMsmMu U chakTopamu, okasbiBaio-
LMW BIIMSIHWE Ha pa3BuTHe npea-
npusaTUS;

K3

BO3MOXHOCTAMW W MOTEHLManom
peneBaHTHbIX Bu3Hec-Mogenei;

K4

6usHec-UensmMn U 3agavamu npea-
NPUATUS;

K5

MofiensiMun 1 cTpaTerusiMm no Bul6o-
py NOCTaBLUMKOB YCIyr

e-CF 1.0 OTtnuyusa v.2.0 e-CF 2.0 e-CF 2.0 e-CF 2.0

Heckpuntop 2 + aeckpuntop 3 ot e-CFv.1.0 Heckpuntop 2 + aeckpuntop 3 Oeckpuntop 4 — 3HaHuA Oeckpuntop 4 — ymMeHus
3HaeT/ocBeOMIEH O/3HAKOM C CnocobGeH

A.1 CornacoBaHue UC un 6us- |[MonpaBku B A.1 CornacoBaHune UC u 6us- | K1 S1

Hec-cTpaTernu opMynupos- | Hec-cTpaTeruun KoHLenuwnei BusHec-cTpaTeruu; aHanuampoBaTb Syfyllee pa3Butue

MMpeaBuaUT AJONrocpoYHble Mep- |Kax MpenBuauT ponrocpodHbie nep- | K2 TEXHOMorui 1 GusHec-Npoueccos;

S2

onpeaensTs TpeboBaHua Ansd npo-
LieccoB, CBA3aHHbIX C MpeAaocTaB-
nennem UT-yenyr,

83

onpeaensTb M aHanu3upoBarh J0n-
rocpoYyHble UHTepecChbl nonb3oBaTe-
neii/sakaaqynkoB

S84

ydacTBoBaThb B paspaboTke u pas-
BUTUM UT-CTpaTernin n noruTuk;

S5

yJactBoBaThb B paspabotke u pas-
BUTUU CTpaTernn 6usneca

YpoeHu 1, 2, 3 He NnpUMeHstoTCH

M3aMeHeHui HeT

YposHu 1, 2, 3 He npuMeHsioTcA

OOCTWXKEHUS cornalleHunin n obe-
cnedeHns o6s3aTenLCTB CO CTO-
POHbI PYKOBOACTBA NpeAnpUsaTUsi
ANA co3faHua n peanusauymm UH-
HOBaLMOHHBIX peLLeHui

YpoeeHb 4 He npuMeHsieTcs YposeHb 4 fo- | YpoeeHb 4 OcyllecTBNsiET pyKo-
6aBneH BOACTBO C MPUMEHEHWeM nuaep-
CTBa B CO3[jaHUM W peanusayuu
JOMMOCPOYHBIX  MHHOBALIMOHHBIX

peLueHuit, cBasaHHbIX ¢ NC
YposeHb 5 OcyluecTBnsAeT cTpa- |MonpaBku B VposeHb 5 OcyllecTBnseT cTpa-
Ternyeckoe pyKoBOACTBO C Mpu- | POPMYNUpPOB- | Termdeckoe pykoBogctBo UC ¢
MEHeHMeM nuaepcTBa B Lensax |Kax npUMEeHeHneM NuaepcTBa B LeNax

JOCTUXEHMs1 cornalleHuin u obe-
crneYeHns 0653aTensCTB CO CTOpO-
Hbl PyKOBOZCTBa NpesnpusaTus

€102—19.5S d 1004



L [lpodomxkerue mabnuubi 1

A. NMNAHUPOBAHUE

e-CF 1.0
LeckpunTop 2 + ageckpuntop 3

OoTnnuna v.2.0
ot e-CFv.1.0

e-CF 2.0
Aeckpuntop 2 + aeckpuntop 3

e-CF 2.0
Oeckpuntop 4 — 3HaHUA
3Haet/ocBeOMNEH O/3HAaKOM C

e-CF 2.0
Heckpuntop 4 — ymMeHus
Cnoco6eH

nyr

CepBUCOB.

Kas4unkoB n 6usHeca

A.2 YnpasneHue ypoBHeM yc-

OnpegensieT, yTBepxgaeT U 3a-
KMoMaeT COOTBETCTBYHOLUME CO-
rmaweHus o6 ypoBHe ycnyr u
paMoyHble [OoroBopkbl B OTHOLUE-
HUW MpefoCTaBnsieMbIX YCnyr u
CornacyetT ypoBHU
OKasaHust yCnyr ¢ Y4eToM no-
TpebHOCTelh N BO3MOXHOCTEN 3a-

MN3aMeHeHuiA HeT

A.2 YnpaBneHue ypoBHeM ycnyr
Onpepfenser, yTBepxaaeT U 3a-
KrtovaeT COOTBETCTBYOLLME corfa-
weHns o6 yposHe ycnyr (SLA) u
paMoyHble AOrOBOPbLI B OTHOLLEHWU
NpefoCTaBNAEMbIX YCIyr U cepBu-
coB. Cornacyer ypoBHW OKasaHusi
YCInyr ¢ y4eToM noTpebHocTel U
BO3MOXHOCTEN 3aKas4dnkoB U Gus-
Heca

K1

TpeboBaHMAMU MO  ODOPMIIEHNIO
JOKYMeHTauum Ana  npoleccos
ynpaBneHns ycryramu;

K2

cnocobaMn CpaBHEHUA U UHTep-
npeTauumn 6a3 faHHbIX yNpaBneHus;
K3

anemMeHTaMu, GOPMUPYIOLLIMMU OC-
HOBHbI€ MOKa3aTenu ypoBHS npego-
CTaBnAeMBbIX YCIyT;

K4

YHKLUUOHNPOBaHUEM UHPACTPYK-
Typbl NpefocTaBneHns yenyr,

K5

BMUAHWEM NPEefoCTaBneHns YCnyr,
He COOTBETCTBYIOLMX CTaHhapTaM,
Ha 6usHec

S1 BBINOMHATL @Hanu3 y4eTHbIX 3a-
nucel No oKasaHWio yenyr,

82 oueHuBaTb cTeneHb COOTBET-
CTBUS OKasblBaeMblX YCnyr corna-
LUEHWIo 06 ypOoBHe yCryr;

83 cornacoBbIBaTb Lenu, JOCTUXU-
Mble peanMCTUYHBIM YPOBHEM OKa-
3aHuA yenyr,

S4 npuMeHsTb afeKBaTHble MeTo-
Jbl yNpaBneHus Ka4ecTBoM,

S5 npeaynpexaaTb U npepoTBpa-
WaTb NOTeHUManbHbIE HapyLUeHUs
B Npoyecce okasaHus ycryr

YpoeHu 1, 2 He npumeHsoTCA

MN3MeHeHNn HeT

YposHru 1, 2 He NpUMeHsITCA

OKOHYaTeNMbHOro BapuaHTta

YpoeeHb 3 OKkasblBaeT BMUSAHUE U
NoAroTaenuBaeT cornallieHus ob
YpOBHe NpefocTaBreHns ycnyr,
OCYLLECTBNAET y4eT 3aTpar Ans

MN3MeHeHn HeT

YpoeeHb 3 OkasbiBaeT BMUSHWE W
NoAroTaBnuBaeT cornaleHuss o6
YPOBHE NpefocTaBneHus ycrnyr
(SLA), ocylecTBnseT yyeT 3aTpar
AN OKOHYaTEeNbLHOro BapuaHTa

MPOrHO3MPYEMbIX PE3yrLTaToB

YposeHb 4 TposiBnaer nugep-
CTBO B LieNAX BHECEHUS NoNpaBokK
B KOPMopaTWBHYI cTpaTeruio ¢
y4eTOM cornalleHui, KacaroLmx-
€A YPOBHSA YCIYr AN AOCTMXEHNA

[MonpaBku B

hopmMynupoBs-
Kax

YposeHb 4 NpossnsaeT NUaepcTBo
B LiensX BHECEHWUs nornpaBoK B Kop-
MopaTUBHYIO CTPaTernio ¢ y4eTom
corfalleHuni, KacatoLuxcs YpoBHS
ycnyr Ans JOCTWKEHUA MPOrHO3M-
pyembIX pesynsraTos

YpogeHb 5 He NpuMeHsieTcs

MN3mMeHeHWiA HeT

YpoeeHb 5 He npuMeHseTcs

19195 d 1001
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[podomxeHue mabnuypi 1

A. NNAHUPOBAHUE

CpPeacTBOM BLISBMNEHWUS ansTep-
HaTUBHbIX MOAXOAOB; BKIKOYAET
NpeanoXeHWss Mo OKynaemocTu
WHBEeCTUUMIA. MNpedcTaBnAeT aHa-
M3 CTOMMOCTHbBIX MPenMyLLecTs
W npoBepeHHble aprymeHTbl Mo
BblGpaHHol cTpaTernn. Jta ges-
TENbHOCTb MOXET BKItoYaTb pas-
paboTky WHOPMaLWMOHHOW ap-
XUTEKTYpPbLI BCEro NpeanpuaTus u
npoLeccoB B LeNnsx SOCTMXKEHUA
NoAAepXKN WHTepecoB BusHeca
CTpaTernyeckuMmn TEXHOOTUAMMU.
ObecneyvBaeT COBMECTUMOCTb
cTpaTternit 6usHeca n TexHomno-
ruid. MpegcTaBnseT  060CHOBLI-
BaeT Ou3Hec-nnaH 3auWHTepeco-
BaHHbIM CTOpoHaM, obpalyasch
K MONMUTUYECKUM, (UHAHCOBLIM
¥ OpraH13aLnoHHbIM MHTepecam,
Bkntodass SWOT-aHanus. [Ona
nnaHa BbiNycka NPOAYKTOB WC-
nonb3yeT cTpaTerMn npoaax wu
MapKeTWHra, a Takke noteHuuan
MCNoNb3OBaHUA NapTHEpOB WC-
nonb3osaHue (VARS)

BbISIBMIEHWS ansTepHaTUBHLIX Nog-
XO[0B; BKIIOYAET MpeanoXeHus
Mo  OKYNnaemocTM  WHBECTULMA.
Mcnonb3yeT BO3MOXHbIE W nNpu-
MeHUMble Mogenu no BbIGopy
noctaswukoB ycnyr. [lpeacras-
naeT aHanuMa CTOUMOCTHbLIX npe-
MMYLLECTB U MPOBEPEHHbLIE apry-
MeHTbl Mo BbIOpaHHOW cTpaTeruu.
ObecneuynBaeT  COBMECTUMOCTb
cTpateruit 6uaHeca U TEXHONOTMIA.
MNpeactaenseT M 06OCHOBbLIBAET
GW3Hec-NnNaH 3anHTepecoBaHHbIM
cTopoHaM, obpalyasch K nonutu-
YeCcKUM, (PUHAHCOBLIM W OpraHu-
3alMOHHBIM MHTepecaM, BKIovas
SWOT-aHanus

HacTosiLMMKU 1 Byaywmumn pasme-
pamu 1 noTpebHOCTAMU pbIHKA;

K3

TEXHONOTMAMU  KOHKYpPEHUUM U
SWOT-aHanu3a (kak gns xapakre-
PUCTUK TOBapa, Tak U AN BHeLUHe-
ro OKpyXeHus),

K4

MEeToAWKaMU CO3[laHMSA  KaHanos
npoaax;

K5

COCTaBMALWMUMN  peHTabenbHOCTH
npeanpuaTUs;

K6

ONUCaHWEM W MOAENAMU MaTepu-
anbHO-TEXHUYECKOro CHabGXeHNs,
K7

nNNaHMpoBaHUeM U AMHaMWUKOWN ABK-
XEHUA feHeXHbIX CPEACTB

e-CF 1.0 OTnuuma v.2.0 e-CF 2.0 e-CF 2.0 e-CF 2.0

Oeckpuntop 2 + geckpuntop 3 ot e-CFv.1.0 Heckpuntop 2 + peckpuntop 3 Heckpuntop 4 — 3HaHus HAeckpunTop 4 — ymeHuns
3HaeT/ocBeAOMAEH O/3HAKOM C CnocoGeH

A.3 BusHec-nnaHupoBaHue [MonpaBku B A.3 BusHec-nnaHupoBaHue K1 S1

OBbpallaeTca Kk cxemaM W CTpyk- | popmynupoB- | OBpalyaeTcsl K CXeMaMm U CTPyK- | KOMMOHeHTaMu W 3Tanamu paspa- | obpalwartbes U WaeHTUhUUMPOBaTb

Typam 6usHec-nnaHa unu |Kkax Typam GusHec-nmnaHa unu nnaHa | 60Tkn BuaHec-NnaHa, OCHOBHbl€ CcoCTaBnfwwue LUeH-

nnaHa Bblfycka ToBapa nMo- BbiMycka NPOAYKTOB MocpeacTBoM | K2 HOCTHBIX NpefnoXeHni i No ToBapam

WK peLeHunsM;
S2

onpeaAenaTb NopxoAsLue KaHanbl,
yBenuyusaroLyue LEHHOCTL ToBapa,
S3
COCTaBnATb
SWOT-aHanus;
S4
COCTaBNATb KpaTKo- U AONrocpoM-
Hble OTYeThl (Hanpumep, UHaAHCO-
Bbleé OTYEeTbl MO peHTa6eanocw|,
3KkcnnayaTauuM W Cco3faHuilo  LeH-
HOCTHOW CTOMMOCTH);

S5

onpeaensitb OCHOBHblE 3Tanbl 6K3-
Hec-NnnaHa

AeTanusmpoBaHHbIN

YpoeHu 1, 2 He npUMeHsiloTeA

MN3meHeHWiA HeT

YpoeHu 1, 2 He NpuMeHsOTCA

YpoeeHp 3 lNpuBnekaeT KksBanu-
durumpoBaHHble kaapbl AnA aHa-
NN3a KOHBIOHKTYPBI pbiHKa

N3meHeHui HeT

Yposexb 3 NpuBnekaeT ksanudu-
LMpoBaHHble Kafpbl AN aHanusa
KOHBLIOHKTYPBI pbiHKa

YpoeeHb 4 [lMpumeHsaeT nuaep-
CTBO ANA pa3paboTkn cTpaTterum
NC, oTsevarowen TpeboBaHUAM
GusHeca

N3meHeHuWin HeT

YpoeeHrb 4 MNpUMeHsIeT nuaepcTBO
AnA paspabotku ctparerum UC, oT-
BevaroLeil TpeboBaHMAM 6UsHeca

€102—.19.5S d 1004
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lMpodomxeHue mabnuuyp! 1

A. NNMAHNPOBAHUE

PUCKOB, BO3MOXHOCTEMN, CUMbHBIX
1 cnabblX CTOPOH C KpUTMYECKOI
TOYKM 3peHusi. PaspabatbiBaeT
OMUCaHWSA CTPYKTYPHBLIX MS1aHOB,
rpacomMKOB M OCHOBHbLIX 3TaroB..
PaboTaeT Hag NpoekToM Ha no-
CTOSIHHO  OCHOBe, ynpaBnseT
OTYETHOCTBIO M 3ampocaMu Ha
n3MeHeHus. [OoKyMeHTUpyeT cu-
CTeMy NPUEMKW 1 3aBepLuatoLLue
otyeTbl. OnpeaensieT o6bem no-
CTaBOK U obecneynBaeT 0630p
LOMONHUTENBHBIX TpeboBaHWil K
JokymeHTauun. PaspabarbiBaeTt
npaswuna paboTel C NpoAgyKTaMu 1
onpeaensieT pesynsrarbl HEKOp-
peKTHoI paboThl U puUcku

PUCKM, BO3MOXHOCTM, CUIbHbIE W
cnabble CTOPOHBI C KPUTUYECKON
TOYKM 3peHus. PaspabaTbiBaeT
OMUCaHWUSA CTPYKTYPHBLIX MMaHoB,
rpacoukoB U OCHOBHbLIX STaroB.
YnpaensieT 3anpocamu Ha U3MeHe-
HusA. OnpepensieT o6beM NOCTaBOK
n obecneuuBaer 0630p AONONHU-
TeNnbHbIX TpeGOBaHUA K [OKyMeH-
Tauuu. Pa3pabaTbiBaeT npasuna
paboTbl ¢ NpoAyKTaMu

Tenei agpdpektTuBHocTU (KPI),

K3

OCHOBHbLIMWU METOfaMU MPUHATUA
peleHum

e-CF 1.0 oTtnnyus v.2.0 e-CF 2.0 e-CF 2.0 e-CF 2.0

Heckpuntop 2 + aeckpuntop 3 ot e-CFv.1.0 OeckpunTtop 2 + aeckpuntop 3 Oeckpuntop 4 — 3HaHUA Deckpuntop 4 — yMeHUs
3HaeT/0CcBegOMNEH O/3HAKOM € CnocobeH

YpoeeHb 5 M3mMeHeHuU HeT | YpoeeHb 5

MpumeHseT cTpaTernyeckoe MpumMeHsieT CTpaTernyeckoe

MbILUMEHWe U opraHu3aLluMoHHoe MbILLUIEHWE U OpraHW3aLMoHHOe

nuaepcTeo B LEensx NpUMeHeHus NWAEPCTBO B Lenax MpuMeHeHUs

Bo3MoxHocTel UT gnsa npeobpa- BO3MOXHOCTed UT gns npeobpa-

30BaHWii B GusHece 30BaHuii B Gu3Hece

A.4 CospaHue cneuudpukaumnini | NameHeHune A.4 MnaHupoBaHue pabGor unu | K1 S1

AHanusnpyeT 1 BbIABMSAET TeKy- | Ha3BaHWA npoayKToB 3 PEKTUBHEIMU METOAAMU YNpaB- | ycTaHaBnuBaTb  MoTeHuWanbHble

WMiA 1 uenesoi ctatyckl. Oue- |[MNonpaBku B AHanu3upyeT W BbISBNSET TeKy- | FNIEHUA MPOEKTOM; Luenu Ana peanu3auuu nnaHa Bbl-

HWBaeT 3 eKTUBHOCTL 3aTpaT |OopMynupoB- | wuik 1 uenesoi cTaTychl. Oue- | K2 nycKa npoAyKToB UMK NpoekTa;

W COCTaBMNAET NPOEKThl PELUEHUN. | Kax HMBaeT 9SPEKTUBHOCTE 3aTparT, | ONpeAeneHneM KrodeBbIX nokasa- | S2

paspabaTbiBaTb NnaHbl B3aUMO-
AeicTBuA; onpefensiTb OCHOBHbIX
nonsb3oBatenei U COCTaBNATb CO-
NpoBOXAAtOLLI0 JOKYMEHTaUuIo;
83

COCTaBMATb MNNaHbl  peanusaunn
npoekTa n obecneynsarb Ka4ecTBO
BbIMOSIHEHUA C YYETOM OCHOBHbIX
3Tanos;

S4

npefocTaBnATb JOCTOBEPHYIO WH-
dopmaumio nuuam, OTBETCTBEH-
HbIM 3a NPUHATUE peLLEeHWiA, ynpaBs-
NATb Takon MHopmaLmen;

S5

ynpaenatb npoteccoM obpaboTku
3arnpocoB Ha BHECEHUE U3MEHEHUN

YpoeeHb 1 He NpUMeHsieTcs

N3MeHeHuWiA HeT

YpoeeHb 1 He NpUMeHsieTcA

YpoeeHb 2

Ha perynsipHoit ocHoBe AOKyMeH-
TUpYeT CTaHAapTHble U NpoCTble
3MeMeHTbl MPOAYKTOB WUIU Mpo-
€KTOB

MN3MeHeHUA HeT

YposeHs 2

Ha perynapHoii ocHOBe [OKYMeH-
TUPYET CTaHAapTHbleé W MpocTble
3NEeMEeHTbl NPOAYKTOB WM NpOoekK-
TOB

19.6G d 1001
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lpodomxeHue mabnuupi 1

A. MNAHNPOBAHUE

yHKUMoHMpoBaHuas MC B cooT-
BETCTBUU € TpeboBaHUAMM BU3He-
ca. MigeHTudnympyet Tpebyemble
KOMMOHEHTBl  MPOrpaMMHOro U
annapartHoro obecreqeHus, Tex-
Honoruyeckue nnatopmel, Ko-
Topble HeobxogumMo o6beaUHUTL
Ans Toro, 4Tobbl OHM OTBeYanu
Tekylum U 6yaywum Tpebosa-
HusM GusHeca. ObecneqnBaeT
cobntofeHne TpebosaHuit one-
paLMOHHOA COBMECTUMOCTH,
MaclwTabupyemMoct,  3Kcnnya-
TauMoHHoi npurogHocTn n 6e3o-
NacHOCTU ANSA BCEX TEXHUYECKUX
acnekToB

Tayumn apxutektypsl UC. Ynpas-
nseT  B3aUMOOTHOLUEHMSAMWU  C
3anMHTepecoBaHHbIMU CybbekTamu
CO CTOPOHbI Bu3Heca B Lensx obe-
CMeYeHUs1 COOTBETCTBUA apXUTEK-
Typbl UC TpeboBaHusMm GusHeca.
BuisiBnseT noTpebHOCTU B M3MeHe-
HUAX M TpebyeMbIX KOMMOHEeHTaX;
annapatHblX, MH(OPMAaLMOHHbIX
U TeXHU4eckux nnardopmax, npo-
rpaMmHOM  obecneveHun, npu-
noxeHusix, npoueccax. Obecne-
ynBaer cobniogeHune TpebosaHuit
onepaLuoHHON  COBMECTUMOCTH,
Mmacwtabupyemocti, 3Kcnnyata-
LIMOHHOI npurogHocTn u Gesonac-
HOCTU ANS BCEX acneKToB

TpeboBaHUSIMU K apXUTEKType Cu-
CTeM: MPOU3BOAUTENBHOCTHIO, Npa-
BUNaMW SKCMnyatauum U pemMoHTa,
BO3MOXHOCTSIMU  MOAEepHU3auuu,
MacwrabupyemocTblo, 6ezonacHo-
CTbIO U 3KCMIyaTayUoHHON TEXHO-
NOFNYHOCTHIO;

K3

3aTpatamu, npeuMyliecTsamm w
puUckaMu, CBA3aHHBIMWU C apXUTeK-
TYpoW cucTem;

K4

aApXUTEKTYpOI NpeanpuUATUS U BHY-
TPEHHUMU CTaHAapTaMu

e-CF 1.0 OoTtnuuma v.2.0 e-CF 2.0 e-CF 2.0 e-CF 2.0

Heckpuntop 2 + aeckpuntop 3 ot e-CFv.1.0 Heckpuntop 2 + aeckpuntop 3 Heckpuntop 4 — 3HaHuA HAeckpuntop 4 — ymeHua
3Haet/ocBeAOMNEH O/3HAKOM C CnocoGeH

YposeHb 3 Monpasku B YpoeeHb 3

MpuenekaeT KeanuduuupoBaH- |dopmynupos- | MNMpuenekaeT KBanUUUMPOBaHHbIE

Hble Kagpbl K pa3paboTke crneup- |Kax Kagpel K paspaboTke cneundmka-

duKaumii gnsa cosgaHua M nog- UMA AnA co3faHus U NoadepxKu

JepKKN KOMMIEKCHBIX JOKYMEHTOB KOMMMEKCHbIX AOKYMEHTOB Mo pe-

Mo peanusayun NpoekTa unu npo- anu3aumun npoekTa uUnu npoueccos

LieccoB BbINycka NpojyKToB BbIMyCKa NPOAYKTOB

YposeHb 4 N3MeHeHWi HeT | YposeHb 4

[elcTByeT B LUMPOKOM AManaso- [elcTByeT B LUMPOKOM AWanasoHe

He NoAOoTYETHOCTM ANS TOro, YTo- NOAOTYETHOCTU ANSA Toro, 4To6bl

Obl HECTU OTBETCTBEHHOCTb 3a HEeCTU OTBETCTBEHHOCTb 3a BbINON-

BbINOSIHEHWE MpoOeKTa WM npo- HeHWe NpoeKTa Unu NpoayKTa

Aykra

YposeHb 5 He NpUMEHSAETCA MaMeHeHWn HeT | YposeHb 5 He NpUMEHAeTea

A.5 CucrtemHasa apxutektypa |WaMmeHeHune A.5 MNpoekTupoBaHue apxutek- | K1 S1

Cneuuduumupyet,  ONTUMUIUPY- | Ha3BaHWA Typbl IC ApXUTEKTYPHLIMU  peLUeHUSIMA W | NMPOBOAUTL 3KCMEpPTU3y ANS pelue-

eT, obHoBNsAeT M ycTaHaenueaeT |[lonpaBku B Cneuuduyupyet, ONTUMUIUPYET, | CPeACTBaMU NPOEKTUPOBAHUA CU- | HUSI CINOXHBLIX TEXHUYECKUX Npo-

npasuna gns sHegperHnsa UT, He- | bopMynupos- | oGHOBRSIET U ycTaHaBnMBaET npa- | cTem; 6nem n obecneunBatb BHegpeHue

obxoaumMbIX ans paspaboTku M | Kkax BuUna Ana pas3paboTku u akcnnya- | K2 onTUMarbHBIX Mo YHKLUOHANbHO-

CTU apXUTEKTYPHbIX peLleHnit
S2
NPUMEHATb 3HAHWRA, OTHOCALMecs
K pasfiMyHbiM TexHU4YeckuMm obna-
CTAM AN NOCTPOEHNUS N NOAAEPKKN
apXUTEKTYPbl NPEANPUATUS,

3

noHumatb Lenu 6usHeca/pykoBoau-
Tenew, KOTopble OKasbiBaloT BNUS-
HWE Ha KOMMOHEHTbI apXUTEKTYpbI
(4aHHbIe, npunoxeHus, Gesonac-
HOCTb, pa3sBUTUE U T. A.);

S4

nomoraTtb rpynnamM paspaboTuukoB
NPUNOXEHNA MOHMMATb U YYUThI-
BaTb apXUTEKTYPY, NPUHLUMBLI, Lienu
NpeanpPUATUA U CTaH4apThI;

€102—19.9S d LO0O.
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lpodonxeHue mabnuypi 1

A. NMNAHNPOBAHUE

e-CF 1.0 Otnuums v.2.0 e-CF 2.0 e-CF 2.0 e-CF 2.0
Deckpuntop 2 + geckpuntop 3 ot e-CFv.1.0 Oeckpuntop 2 + aeckpuntop 3 Oeckpuntop 4 — 3HaHUA Heckpuntop 4 — ymMeHus
3HaeT/0ocBe4OMNEH O/3HAKOM C CnocoGeH
85

paspabaTbiBaTbh WabnoHEl M MO-
Jenu npoeKTUpoBaHWA B Lensx
oKasaHUa COAEeWCTBUA CUCTEMHLIM
aHanuWTMKaMm Npu co3aaHWu CoBMe-

CTUMBIX NPUNOXEHUIA

YposHu 1, 2 He NpUMEHSITCA

M3mMeHeHuiA HeT

YposHu 1, 2 He NpuMeHstoTCA

YposeHb 3
[MpuBnekaetr KsanupuumpoBaH-
Hble Kagpbl ANA onpedeneHus

Heobxogumelx UT u cneuudm-
KauWii, KoTopble [OMKHbI ObITb
pasBepHyTbl B paszHoobpasHbIX
NT-npoekTax, npunoxeHUsx unu
B npoleccax ynyyLleHus nHoppa-

CTPYKTYpbI

MN3ameHeHWnA HeT

YpoeeHb 3

MpuBneKaeT KBanMpULUMpPoBaHHbIE
Kagpbl ANs onpegeneHus Heobxo-
aumblx AT © cneundpmkaumii, ko-
Topble AOMXHbI ObITb pasBepHyTHI
B pasHoobpasHbix WT-npoekTax,
MPUIOXEHUAX Wnu B npoueccax
YRyYLIEeHUA UHPacTPYKTYpSI

YpoeeHs 4

[JelcTByeT B LUMPOKOM pAuana-
30He MOAOTYETHOCTU ANA onpe-
fJeneHua cTpaTerum BHeApeHus
T, cooTBeTcTBYIOWMX NOTPed-
HocTsiM BusHeca. MpuUHUMaeT BO
BHAMaHWe TeKylyl TexXHude-
CKyto nnatdopMy, ycTapeBluee
obopyaoBaHue U NocrnepHne Tex-
Homornyeckne MHHoBaLMm

M3aMeHeHU HeT

YposeHb 4

[HeiicTByeT B LUMPOKOM AnanasoHe
NOAOTYETHOCTU ANA onpefeneHns
cTpaterun BHeapeHus WUT, cooT-
BETCTBYIOLWMX noTpebHocTAM Bua-
Heca. [MpUHUMaeT BO BHUMaHWe
TEKYLLYIO TeXHUYeckylo nnartdop-
My, ycTapeBluee obopyaoBaHue u
nocrnegHue TEXHOMOrn4yeckue WH-
HoBaLuK

YpoeeHb 5 He npumeHseTcs

M3MeHeHU HeT

YpoeeHb 5 He npumeHsieTea

A.6 MNpoekTupoBaHue npuno-
KEHUM

Onpegensetr Haubornee nog-
xofsauwmne WT-pelleHus, corna-
coBaHHble ¢ WT-nonuTukoi u
noTpebHOCTAMU  Mnonb3oBaTens/
notpebutens. OueHuBaeT 3a-
TpaTbl Ha pa3paboTky, yCTaHOBKY

[MonpaBku B

dhopMynupos-
Kax

A.6 lMpoeKkTupoBaHUe npunoxe-

HUN

Onpegensier Hawbonee noaxoas-
Lne UT-peLleHns, cornacoBaHHbIe
¢ UT-nonuTukoit n notpebHocTAMM
nons3oBatens/notpedutens. Tou-

HO OLIeHMBaeT 3aTpaThl Ha paspa-

GOTKY, YCTaHOBKY W TEXHWUYecKoe

K1

cTaHAapTamy MOZenupoBaHUs, Me-

TogamMu aHanusa notpeGHocTeik;
K2

MeTogamu pa3paboTku nporpaMm-
Horo obecneyeHns U Ux 0OOCHOBa-
HWeM (Hanpumep, NPOTOTUNUPOBA-
Huem, Agile-npakTukamu, MeTogamm

pPEBEPCUBHOM UHXEHEPUN U T. 4.);

S1
UAeHTUULMPOBaTh

notpebute-

nen, nornb3oBaTenei U sauHTepe-

COBaHHbIE CTOPOHbI,

S2
cobupatb, (oOpManusoBbIBaTL W
oLeHMBaTL  PYHKLMOHAmMbHbIE

WHbIE Tp66OBaHVIF|;

n

€102—L19.1SS d 1001
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[podomxeHue mabnuypi 1

A. NNAHUPOBAHUE

BUTENAMU Nonb3oBaTenei onpe-
AenaeTr pamovdHoe B3auMopen-
CTBUE ANA OUEHKN Mogenein

ueHa — kayecTBo. COBMECTHO C
npeacTaBUTENAMM Nonb3oBaTenei
onpegensieT paMoYHOoe B3auMo-
AelcTBUe ANs OLEeHKM Mogenei

nonb30BaTENbCKUX UHTEPGENCOB;
K5

MHCTPYMEHTanbHbIMU  cpeacTBamMu
Ana popmanusaummn pyHKUMOHanNb-
HbIX creyudurkaumi;

K6

CYLLECTBYIOLLUMU NPUIIOKEHUAMU U
apXUTEKTYpHLIMUA peLUeHUs MK, 3a-
NOXEHHBLIMU B UX OCHOBY;

K7

CYBL, cucteMamun XxpaHeHUs U 0b-
paboTkn faHHbIX, CTaHgapTamu 3a-
WWUTLI UHPOPMaLMU U T. A.

e-CF 1.0 OTnuumna v.2.0 e-CF 2.0 e-CF 2.0 e-CF 2.0

Deckpuntop 2 + ageckpuntop 3 ot e-CFv.1.0 Heckpuntop 2 + aeckpuntop 3 Heckpuntop 4 — 3HaHus Heckpuntop 4 — yMeHuA
3Haet/ocBeAOMANEH O/3HAKOM C CnocoGeH

M TexHudeckoe 0bcnyxuBaHue obcnyxueaHue npeanaraemblx | K3 83

npeanaraemblx peleHuin. Beibu- peweHuit. BoibupaeT apekBaT- | KpUTEPUAMU U METpPUKaMKU pa3pa- | NPUMEHATL MOAENU OUEHKW W na-

paeT apekBaTHble TeXHUYecKue Hble  TexHW4eckue napamMeTpbl | 6OTKU NPUNOXKEHWIA, pameTpbl ANA aHanusa CTOMMOCTU

napameTpbl AN NPOEKTUPOBaHNUA Ana  npoektupoBaHus  pelue- | K4 NPUMEHUTENBLHO K hazam >XXU3HEH-

peweHun. CoBMeCTHO ¢ NpeacTa- Hus,, obecneumBas COOTHOLUEHWe | NpuHUMNamn NPOeKTUpOBaHWA | HOro LuKiia nporpaMmMHoro obecne-

YyeHus;
S4

OLeHMBaTb WUCNONb3OBaHUE NpOTO-
TUNUPOBAHWUA ANA NOAAEPXKU CO-
GntogeHuns TpeGoBaHuii;

S5

COCTaBNSATb, BHEAPATL W yNpaBnsThb
KOMMNMeKCHLIMK MriaHaMu no paspa-
60TKe NpUNOXEHUIA;

S6

paspabaTbiBaTh (YHKLUOHArbHLIE
cneyuduKaumMn ¢ y4eToM ycTaHoB-
NEeHHbIX TpeboBaHuUi;

Y4

OLeHUBaTb NMPUMEHNMMOCTL pasnuy-
HbIX METOZ0B pa3paboTku Npunoxe-
HWIA B paMKax TeKyLLero cueHapus

YpoeeHs 1

MpWHUMaEeT yyacTue B MPOEKTU-
poBaHMKW UM paspaboTke 0OLMX
dyHKUMOHanNkbHbIX TpeboBaHuii 1
WHTepdeiicos

M3aMeHeHwuiA HeT

YpoeeHb 1

MpUHUMAET y4acTue B NPOEKTUPO-
BaHWW U pa3paboTke obLMX DyHK-
LMoHanbHbIX TpeboBaHUii U MHTEp-
deiicoB

YposeHb 2
OpraHusyeT nomnHoe nnaHuposa-
Hue pa3paboTku NpUNoXeHUn

M3MeHeHui HeT

YpoeeHs 2
OpraHusyeT nornHoe MaHUpoBa-
Hue pa3paboTku NpUNoXeHin

YposeHb 3

OTBevaeT 3a NpaBWUIbHYI WHTe-
rpauuto pesynsratoB pa3paboTok
(KaK CBOUX, TaK U BbINOSIHEHHbLIX
APYTMMU COTPYAHMUKaMW) B KOM-
NNeKCHYl0  UHMPacTpyKTypy B
COOTBETCTBUU C ﬂOTpe6HOCTF|MVI
nonb3oBarteneit/norpebutenen

Monpasku B

chopmynupos-
Kax

YpoeeHs 3

OTBevaeT 3a cobcTBeHHyl JAe-
ATENBbHOCTL M 32 AEATENbHOCTb
Apyrux nuy ¢ uenbto obecneyeHns
NpaBUNbHOW WHTerpauun npuso-
XEHUW C KOMMNIEeKCHOW WH(pa-
CTPYKTYpPO#i B COOTBETCTBUM C MO-
TpebHOCTAMM Monb3oBaTenei/
notpebuTeneit

€102—.19.5S d 1004
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lpodomxeHue mabnuubi 1

A. NNMAHNPOBAHUE

LVKanbHble MbICIU ANA co3faHus
HOBLUECTB U BCTpauWBaHWsA uUX B
HOBble MpPOAYKTEl, NPUIOXEHUA
unu cepsucel. MNpuBHocUT foba-
BOYHYIO CTOMMOCTb C MOMOLLbIO
LiaroB, HamnpaeneHHbIX Ha yny4-
LWeHne apdPeKTUBHOCTH, MpPOom3-
BOAMWTENbHOCTU, KavecTBa WM
KOHKYPEeHTOCMOCOBHOCTH

MOHUMAHWUS TEXHONOMUIA, KoTopble
MoryT ObITb BocTpeboBaHbl Ha
npeanpustuax.  PaspabarbiBaer
MHHOBALIMOHHbIE  pelleHus  Ansi
MHTerpayuMm HOBBIX TEXHOMOrui
C CyLleCTBYIOWMMU MPOAYKTaMu,
MPWUIOXEHUAMM UK YCryramy Unu
CO3/jaeT HOBble peLleHus

Ka;
K2

TpeboBaHUAMM pbIHKA;

K3

[LOCTOBEPHBEIMU UCTOMHUKAMMN  WH-
dopMaLum (Hanpumep, cneuuanu-
3MpPOBaHHLIMU  XypHariamu, KOH-
hepeHUMAMM M MeponpUATUAMM,

WHpOopMaLUOHHBIMU nucbMamu,
MHEeHUAMU aBTOPUTETHBIX NULY U
T 4);

K4

npaBufiaM1 BeAeHUs JUCKyccuu B
web-coobLecTBax

e-CF 1.0 Otnnuns v.2.0 e-CF 2.0 e-CF 2.0 eCF 2.0

Heckpuntop 2 + aeckpuntop 3 ot e-CFv.1.0 Aeckpuntop 2 + peckpuntop 3 Heckpunrop 4 — 3HaHus Aeckpuntop 4 — ymeHus
3Haet/ocBeAOMNEH O/3HAKOM C Cnoco6eH

YposHu 4, 5 He NpUMeHstoTes M3meHeHun HeT | YposHu 4, 5 He npumeHsioTeA

A.7 AHanu3s HOBbLIX TexHono- |[lonpasku B A.7 AHanu3s HoBbIX TexHonorui | K1 $1

rmii dopmynupos- | Cregut 3a nocnefHUMK TeEXHW4Ye- | pasBMBAIOLUMUCH TEXHOMOMUAMU U | OTCNEXUBATL WUCTOYHUKU UHEOP-

PeanusyeT npefctaBneHus u pa- |kax CKUMU JoCcTUXEeHUAMU UT ¢ uenbio | MeTogaMu OLEHKU NPOrHO30B PbiH- [ MaLU U NOCTOAHHO WUCMONbL3OBaTbL

Haubonee HaaexXHbIe U3 HUX;

82

onpeaenaTb BEHAOPOB W NpoBaii-
AepoB Haubonee nepcnekTUBHBLIX
pelueHui; oueHuBaTb, 0OOCHOBbI-
BaTb M UCMOMb30BaTh Haubonee Le-
necoobpasHble BapuaHThl,

83

onpeaensTb, Kakue npeumyLlecTsa
Nony4uT NpeanpuUsaTUe NPU YCrioBUK
BHEZIpeHNU HOBEWLLUNX TEXHOMOTUM;
S4
o60ocHoBbIBaTL
KOHUenuwui

dopMupoBaHue

YpoeHu 1, 2, 3 He NnpUMeHsATCH

M3MeHeHW HeT

YposHu 1, 2, 3 He NpUMeHsAOTCA

YpoeeHb 4

MpvenekaeT KBanuduLMpoBaH-
HbIX crneuuanucToB B obnactu
HOBEMLUUX TEXHONOrnin, coeau-
HAEeT MX noTeHuman ¢ rny6okum
NoHUMaHWeMm notpebHocTe
OusHeca gna npepBapuUTeNbHOMO
nnaHupoBaHWa OyAyWwuX apxu-
TEKTYpHbIX pellennit. Obecneun-
BaeT SKCNEepTHOE PyKOBOACTBO M
KOHCaNTWHI PyKOBOACTBY KOMMNa-
HWM B Bonpocax GusHeca U Tex-
HOMOMUA U BO3MOXHOCTAX MHHO-
BaLWi, CBA3@HHLIX C BHEpEHUEM
HOBbIX peLUeHUi

M3aMeHeHui HeT

YpoeeHb 4

MpuBnekaeT KBanMpULMPOBaHHbLIX
cneyuanvcToB B obrnactu HoBeW-
LUMX TEXHOMOrMiA, coeauHseT uX
noteHuuan ¢ rny6okuM noHuma-
HWeM noTpebHocTel GusHeca Ans
npesBapUTENbHOTO NNaHUPOBaHMUs
Oyaywmnx apXuTEKTYPHbIX pelue-
HUiW. Obecne4ynBaeT SKCnepTHoe
PYKOBOACTBO W KOHCANTUHI PYKO-
BOACTBY KOMNaHWM B Bornpocax
6u3Heca n TEXHOMOIMIA U BO3MOX-
HOCTAX I/IHHOBaLlVIﬁ, CBA3aHHbLIX C
BHEAPEHNEM HOBbLIX peLLEHUIA

€102—29.55 d 1004
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OkoryaHue mabnuupi 1

A. NNMAHNPOBAHUE

e-CF 1.0
HOeckpuntop 2 + geckpuntop 3

Ootnuumnsa v.2.0
ot e-CFv.1.0

e-CF 2.0
Oeckpuntop 2 + aeckpuntop 3

e-CF 2.0
Oeckpuntop 4 — 3HaHUA
3HaeT/ocBejOMINEH O/3HaKOM C

e-CF 2.0
Heckpuntop 4 — ymeHus
CnocobeH

YpogeHb 5

OcyLyecTBNseT CcTparTernyeckoe
nuaepcteo. Mpeasuant 1 dop-
MupyeT ByayLume pelueHns U Ha-
npaBfieHuss opraHusauuu ans ux
paspaboTkn W faneHeiiwero uc-
nonb3oBaHWs

I3MeHeHuin HeT

YposeHb 5

OcyllecTBnseT  cTpaTernyeckoe
nuaepcteo. [MpeaBuant W dop-
MUpyeT Oyayline pelueHus U Ha-
NpaBneHns opraHusauun Ans ux
paspaboTku W [JanbHeiiwlero wc-
norb30BaHWA

Hosas kKomne-
TeHUMA

A.8 YcTtoitunBoe pa3BuTtue
OueHuBaet BnusiHue NT-pelueHnit
C TOYKM 3PEHUS 3KOMOrMYECKON
OTBETCTBEHHOCTW, B TOM 4ucne
B OTHOLLUEHUM CTaHZapTOB 3Hep-
ronoTpebneHusn.  KoHcynstupyet
6usHec M y4yactHukoB WUT-pbiHKa
no aKomnorudecku 6HesonacHbIM
ansrepHaTUBHLIM peLUEHUsM, CO-
OTBETCTBYIOLMM  KOPMOpaTUBHOIA
cTpaterun. lNMpuMeHAeT MONUTUKY
3aKkynok u npogax WUT-npoaykTos
C y4yeToM TpeboBaHWiA sKkomoruve-
CKON OTBETCTBEHHOCTH

K1

CUCTEMOIA MapaMeTpoB W nokasa-
Tenei akonorudeckn 6esonacHoro
pasBuTus;

K2

KOpNopaTUBHOW W COLManbHOR oOT-
BETCTBEHHOCTbIO YHaCTBYIOLLUX CTO-
poH B pamkax UT-uHdpactpykTypb!

81

KOHTpONUpoBaTb W  y4uTbIBaTb
3HeprosartpaTkl, 06ycnoBneHHble
S2

NPUMEHATL B NpoeKTax HoBeilune
pekoMeHaauun no hopMUpOBaHNIO
cTpaTternii ¢ y4eTom 3KONOrm4Yecku
6esonacHoro passuTus;

83

yuuTbiBaTb HOPMaTWBHLIE OrpaHu-
YeHUA U MexayHapo/iHble cTaHaap-
Tbl, UMetoLne oTHoleHue K UT

HoBas

YpoeHu 1, 2 He NpUMeHsATCA

HoBas

YpoeeHb 3

ObecneunBaeT  UHGOPMUpOBAH-
HOCTb, NpOChecCcUOHanbHylo noa-
rOTOBKY M NOANBHOCTb NepcoHana
B Liensix yyeTa TpeboBaHuii 06 aKo-
normdeckn Ge3onacHOM pPasBUTUH,
NPUMeHSIET HeOOXOAUMbBIE METOAbI
Ans cobroaeHns JaHHOro noaxo-
ha

YposeHb 4

OnpefensieT Uenu W cTpaTeruu
aKornornyeckn 6esonacHoro passu-
TnA NIC B COOTBETCTBUM C KOpnopa-
TUBHOW MONUTUKON 3KOMOrnyecKom
6esonacHoCcTU

HoBas

YpoeeHb 5 He NpumMeHsieTcA

29195 d 1001
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Tabnuya 2— O6HoBNeHUsA. Peanusauua

B. PEAITU3ALNA

NOHEeHTbl Mporpammel/mogynu  u/
Wnu annaparHbIX nnardgopm, oTee-
vatowue TpeboBaHuAM crneyuduka-
Lmu, BKIioYasi ycrioBust aHeprocGe-
pexeHus. pUMEHAET CUCTEMHYIO
METOA0MNOMUI0 ANA aHanusa n cos-
AaHnA HeobxoaWMbIX KOMMNOHEHT U
nHTepdeicos. TecTupyetr Komno-
HEeHTbl U CUCTeMbl Ha NpeAMeT co-
OTBETCTBUA TpeboBaHUaM

NOHEHTLI nNporpaMMHoro obecre-
YeHUs WWnu annapaTtHbIX nnar-
dopm, oTBevaloLme TpeboBaHNAM
cneyudmrKaLum, BKIoYas ycnosus
aHeprocbepexeHus. MpumMeHs-
€T CUCTEMHYI0 METOAONormio Ans
aHanu3a WM cosfjaHus Heobxoau-
MbIX KOMIMOHEHT U UHTepdeiicos.
TecTUpyeT KOMMOHEHTL U CUCTe-
Mbl Ha NpPeAMET COOTBETCTBUSA
TpeboBaHUAM

W A3blKaMW NporpamMMmUpoBaHns,
K2

KOMMNOHEeHTaMU annapaTHoro obe-
cnevyeHnd, UHCTpyMEeHTaMn U ap-
XUTeKTypaMu annapaTtHbiX nnat-

opm;
K3

hyHKLMOHANbBHLIM ¥ TEXHUHECKUM
NpOEKTUPOBaHUEM,;

K4

nepefoBbIMUA TEXHONOTMAMMY;

K5

A3bIKAMU NPOrpaMMUPOBaHUS;

K6

MOAENAMU  3HepronoTpeGneHus
ANA nporpammHoro u/vnu anna-
paTHoro obecneyeHus

e-CF 1.0 ornuuma v.2.0 e-CF 2.0 e-CF 2.0 e-CF 2.0

Deckpuntop 1 + ageckpuntop 2 ot e-CFv.1.0 Heckpunrop 2 + apeckpuntop 3 Heckpuntop 4 — 3HaHuA OeckpunTtop 4 — HaBblKK
3HaeT/ocBeAOMIEH O/3HAKOM C CnocoGeH

B.1 MpoekTtupoBaHue u pa3spa- |[lonpasku B B.1 lNpoekTupoBaHue n paspa- | K1 S1

6otKa ¢opmynupoB- | 6oTKa NpUMeHsIeMbIM nporpaMmHbIM | pasbsACHATL U NpeAcTaBNATL Npo-

MpoeKkTupyeT N KOHCTPYUPYET KOM- | Kax [MpoeKTUpYyeT M KOHCTPYUpYeT koM- | obecneveHnem/mogynamu, CYB[ | ekTbl/paspaboTku 3akasdukam;

S2

npou3BoAWTL M OLIEHMBaTb pe-
3ynbrarbl TECTUPpOBAHUA C YYETOM
cneyundpukauuu;

S3

NPUMEHATL COOTBETCTBYOLNE
nporpaMmHbleé W/MNu annapatHble
apXUTEKTYpHLIE pelleHns;

S4

npoekTupoBaTb M paspabartbiBaTb
ApPXUTEKTYpY annapaTtHbiX CpepCcTB,
nonb3oBaTeNbCkue UHTEpPGENCH,
KOMMOHEeHTbl KOMMep4YeCKOro npo-
rpammHoro obecneyeHuss U BCTpo-
€HHble NporpamMmmHbIe MoayIH;

S5

obecneuvBaTe W rapaHTMpoOBaTb
BbICOKWA YpOBEHb MNpPEeeMCTBEH-
HOCTW W Ka4yecTBa CINOXHbIX Mpo-
rPamMMHbIX paspaboTok;

S6

“cnonb3oBaTk MoLENMW faHHbIX

YpoeeHb 1 He NpUMeHsieTes

M3meHeHnn HeT

YpoeeHb 1 He NpUMeHsieTcs

YpoeeHs 2
PaspabateiBaeT Hebonblune KOM-
NOHEHTLI CUCTEM UNN MOAYNU

Monpasku B

dopmMynupos-
Kax

YposeHb 2
Pa3pabatbiBaeT HebonbluMe KOM-
MOHEHTLI CUCTEM

YposeHb 3

lNpuMeHaeT TBOpYECKUIA MOAXOA
Anst pa3paboTku W MHTerpauuu
KOMIMOHEHTOB B NPOAYKT 6oree Bbl-
COKOro ypOBHS

N3meHeHU HeT

YposeHb 3

[NpuMeHAeT TBOpYECKUA noaxod
Ans pas3paboTkm W uHTerpauuu
KOMMOHEHTOB B nNpoAaykr 6onee
BbICOKOIO YPOBHSA

€102—.9.59 d 1004
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lpodomxeHue mabnuyp! 2

B. PEANTM3ALNA

OHHOW coBMecTUMOCTU. [MpoBeps-
€T NPOU3BOAWTENBHOCTb CUCTEMBI,
odULManbHO 3aBepLUaeT M ycnel-
HO PerucTpupyeT ycrellHylo UHTe-
rpauuto

W onepauuoHHOW COBMECTUMOCTH.
MpoBepsieT MpOU3BOLUTENBHOCTL
cuUCTeMbl, oduuMansHO — 3aBep-
WaeT W YCMelHo perucTpupyet
yCreLUHyto UHTerpauuto

MeXay MOZYNsMuW, cucTeMamu u
KOMMOHeHTamu;

K4

UHTErpaunoHHBIMA  TeCTUpPYHOLLU-
MU TEXHOMOrUAMU

e-CF 1.0 otnuyuma v.2.0 e-CF 2.0 e-CF 2.0 e-CF 2.0

Deckpuntop 1 + geckpuntop 2 ot e-CFv.1.0 Oeckpuntop 2 + aeckpuntop 3 Deckpuntop 4 — 3HaHusA Heckpunrop 4 — HaBblK®
3HaeT/ocBeJOMANEH O/3HAKOM C CnocobeH

YpoeeHb 4 YposgeHb 4

[peogoneBaeT CrOXHOCTA nNpwu CnpaBnsieTca €O  CHOXHOCTSMM

pa3paboTke cTaHAapTHLIX MpoLe- npu paspaboTke CcTaHZapTHbIX

LYp 1 apxuTeKTyp B Lensx obecne- npoueayp W apxuTekTyp B Lensx

YeHUA NpeeMCTBEeHHOro pasBUTUA obecneveHuns npeemMcTBEHHOro

npoayKToB pa3BUTMA NPOAYKTOB

YposgeHb 5 — He NpuMeHseTcs M3MeHeHWn HeT | YpogeHb 5 He npumeHsaeTcsa

B.2 WHTerpauus cucrtem [o6aBneH B.2 WHTerpauus cuctem K1 S1

YcTaHaBnueBaeT [OMONHUTENBHBIE | NpUMeEp YcTaHaBnuBaeT AOMOMHUTENbHbIE | MPEXHUMU, CYLUECTBYIOLUMU U | OLeHUBaTb MPOU3BOAUTENLHOCTL

annaparHele/nporpaMmHele unu annapaTHele/MporpaMmHble  Wnu | HOBLIMU KOMMOHEHTaMK annapat- | cucTeMbl 1o, B npouecce u nocrne

KOMMOHEHTbI B CyLLEeCTBYOLLME UMK KOMMOHEHTb B CyLlecTBytollMe | Horo/nporpaMmHoro  obecriede- | CUCTEMHOIN MHTErpauuu;

npeanaraeMbie CUCTEMbl. YMeeT wnu npepnaraemble  CUCTEMBI. | HUS, S2

coveTaTb WX C CyLlecTBYOLWUMHU YMeeT codeTaTb MX c cywecTsy- | K2 [ OKYyMEHTUpOBaTbL U MPOU3BOAUTL

npoueccamn w/unu npouedypamu oWMUMKM nNpoLeccaMmn U/mnu npo- | BAUAHWEM, KOTOpOe OKasblBaeT | 3anucu ydeTa U pernctpauun ges-

(Hanpumep, B yrnpaBneHUn KoHU- Legypamu (HanpuMep, B ynpaslie- | CUCTEMHasA MHTerpauus Ha cylue- | TeMbHOCTH, Kacalowwencs ycTpaHe-

rypauusiMu) Ha ocHoBe y4eTa cne- HWUN KOHUTypaLMsMU) Ha OCHOBE | CTBYHOLLYIO cuctemy/opraHusa- | HUS HEUCNPaBHOCTEN,

Luudukauuin, npon3BoanTeNsHOCTH yyeTa crneyudukalmii, nponssogu- | Luto; S3

1 COBMECTUMOCTM C Lienbto obecne- TenbHOCTU U COBMECTUMOCTM C Le- | K3 obecneynBaTb COOTBETCTBUE Cy-

YeHUA WX WHTerpayum u onepauu- nbto obecneyeHnss UX UHTerpauun | TEXHOMOMMSMU  B3aUMOZEWCTBUS | LUECTBYIOLWMX NPOAYKTOB noTpeb-

HOCTAM KITWEHTOB;

S4

NpoBepATbL COOTBETCTBUE chneuu-
duKkaLmMin 1 nokasaTtenen npous-
BOAMTENBHOCTU U 3PPEKTUBHOCTH
UHTErpupoBaHHbLIX CUCTEM;

S5

OCYLLEeCTBNATL 3alyuUTy/pesepsBHoe
KonupoBaHue AaHHbIX Ans obecne-
YeHna cTabunbHOCTU B npolecce
WHTerpauun

YpoeeHb 1 He NpUMeHsieTcs

3MeHeHuiA HeT

YpoeeHb 1 He npuMeHsieTcst

191SS d 100
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[TpodomxerHue mabnuupi 2

B. PEANN3ALNA

e-CF 1.0
Deckpuntop 1 + geckpuntop 2

OoTnuuusa v.2.0
ot e-CFv.1.0

e-CF 2.0
Heckpuntop 2 + aeckpuntop 3

e-CF 2.0
Heckpuntop 4 — 3HaHMA
3HaeT/ocBe4OMIEH O/3HAKOM C

e-CF 2.0
Heckpuntop 4 — HaBbIKU
CnocobeH

YposeHb 2

PerynspHo npoBepsieT COBMECTM-
MOCTb TEXHUYECKUX XapaKTepUCTUK
nporpammHoro  obecnevyeHuss w
annapaTtHelX cpeacTB. BepeT po-
KYMeHTUpOBaHWe JENCTBUIA B Mpo-
Lecce YyCTaHOBKW, perucTpupyer
OTKITOHEHUS U KOPPEKTUBHEIE Mephl

MN3MeHeHN HeT

YposeHb 2

PerynapHo npoBepsieT COBMeCTU-
MOCTb TEeXHWYECKUX XapakTepu-
CTUK nporpammHoro obecneyeHusi
W annapaTtHelx cpefcts. Beper
LOKYMEHTUpOBaHNe [EeACTBUA B
npouecce YCTaHOBKM, perucTpu-
PYET OTKIIOHEHWUS U KOPPEKTUBHEIE
Mepbl

YposeHb 3

OTtBeYaeT 3a COOCTBEHHble Ael-
CTBMSA 1 AEACTBMSA UHBIX NUL, B MPO-
uecce uHTerpauum. Cobniogaet
obszaTenbHble cTaHAapThl U Mpo-
LUeaypbl KOHTPOMNS W3MEHeHWid B
Lensx obecneveHnsa cTabunbHOCTU
€UHON CUCTEMbI B OTHOLLEHUUN ee
PYHKLMOHANBHBIX XapakTepUCTUK 1
nokasarenei HagexHocTh

MN3ameHeHnn HeT

YpoeeHb 3

OtBevaeT 3a COBCTBEHHbLlE AeW-
CTBMSA U AeilCcTBUA WHBIX NuL B
npouecce WHTerpauun. Cobnto-
faet obszaTenbHble cTaHAapThl U
npouegypbl KOHTPONS U3MEHeHWI
B Lensx obecneveHns ctabunsHo-
CTU €4UHOWN CUCTEMBI B OTHOLLEHUU
ee (PYHKUMOHaNbHLIX XapaKrepu-
CTUK M NoKasaTenei HagexHoCTH

YposeHb 4

Mpvenekaet KsanuULMpoBaHHbIe
KaApbl LUMpOKOro npodunsa B Le-
nax paspaboTkn npoueaypbl efu-
HOro LWKNa WHTerpauuu, BKIkoYas
cosflaHne  BHYTPUKOPMOpaTUBHbLIX
CTaHAapToB AesTenbHocTH. [pume-
HAET NUAepcTBO ANSA BLINOMHEHUS
onepaumii U Ha3Ha4YeHWs pecypcoB
ANA NNaHWpoBaHUs UHTerpaLum

MN3meHeHnn HeT

YpoeeHb 4

MpuBnekaeT  KBanuduuupoBaH-
Hble Kafpbl LUMPOKOro npoduns
B Lensx paspaboTku npoueaypel
€[ MHOro Uukna uHTerpauuu, BKto-
Yas cosgaHue BHyTpUKoprnopaTus-
HbIX CTaHZapToB [AeATerbHOCTM.
MpUMeHSEeT NUAepcTBO ANSA Bbl-
MOMHEeHWs onepauuid M HasHaue-
HWUA pecypcoB AN MraHMpoBaHUA
WHTerpauuu

YposeHb 5 He NpUMeHSETCA

MN3meHeHnn HeT

YposeHb 5 He NpUMeHSseTCsA

19195 d 10041
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[IpodomxeHue mabnuypb! 2

B. PEANU3ALIUA

e-CF 1.0 OTnnuyua v.2.0 e-CF 2.0 eCF 2.0 e-CF 2.0
Hecxpuntop 1 + aeckpunTop 2 ot e-CFv.1.0 Heckpunrop 2 + aeckpuntop 3 Heckpuntop 4 — 3HaHusa Heckpuntop 4 — HaBblKW
3HaeT/ocBeAOMAEH O/3HAKOM C CnocobeH
B.3 Tectuposanue U3meHeHi B.3 TectupoBaHue K1 S1
PaspabaTbiBaeT ¥ nNpoBOAUT pe- |HET PaspabaTbiBaeT W NpoBOAMT pe- | TEXHUKaMW, MHPaCTPYKTYpoi M | COCTaBNATb MiaH TeCTUPOBaHUA U
rynapHele npoueaypsl  TecTupo- rynapHele npoleaypbl TECTUPO- | MHCTPYMEHTaMU, UCNONb3YyeMbIMU | KOHTPONUPOBATL €ro UCMONTHEHNUE,
BaHuA WT-cucteM wunn npoBepku BaHMs UT-cuctem unu npoBepkn | B npoliecce TeCTUPOBaHUS; 82
Ha cobniogeHne TpeboBaHWi K Ha cobrniogeHne TpeboBaHuii Kk | K2 ynpaBnaTb NpOLECCOM TeCcTUpoBa-
KCNMyaTaLUoHHOW  MPUroAHOCTU 3KCNnyaTaLuoHHON NPUrOAHOCTU | XU3HEHHBIMU LMKNamMu npoLecca | HUA U oLeHUBaTh pesyneraThl;
CO CTOPOHbI 3aKa3uMka B Lensax CO CTOPOHbl 3aKasduka B LUeNnsax | TeCTUpoBaHUS, S3
obecrneyeHnss COOTBETCTBUA NpO- obecneyeHus cootBeTcTBUA Npo- | K3 paspabarbiBaTb CLEHapuu TecTu-
eKTHbeIM  cneundukayuam. Obe- eKTHbIM  cneundukauyuam. O6e- | pasnuyHbLIMA  BUAaMKU  TecTUpo- | poBaHus UT-cuctem;
cnedmBaeT paboTy HOBLIX MU MO- cneqnsaeT paboTy HOBLIX UMW MO- | BaHua (pyHKUMOHANbHEIMKU, KOM- | S4
JEePHN3NPOBAHHBIX KOMMOHEHTOB U AEPHU3NPOBAHHBLIX KOMMOHEHTOB | MOHOBOYHBIMKU, HA MNPOU3BOAU- | NoAroTaBNuMBaTh U MPOBOAUTL Te-
CUCTEM B COOTBETCTBUM C MPOrHO- U CUCTEM B COOTBETCTBUU C MpPO- | TEMbHOCTb,  JKCMNyaTaUUOHHYI0 | cTupoBaHue UT-cuctem,
3UpyeMbIMU  OXUZaHuAMK. [apaH- rHO3UpyeMbIMU OXuAaHUAMKU. [a- | NPUrogHOCTLUT. A4.); S5
TUpYeT cobniofgeHne BHYTPEHHMUX, paHTUpyeT cobriiofeHne BHyTpeH- | K4 NpOTOKONUPOBaTb U JOKYMEHTUPO-
BHELLHWX, rOCYAapCTBEHHBLIX U MeX- HWX, BHELUHUX, rOCYapCTBEHHbLIX | HauuoHanbHLIMU U MeXAyHapos- | BaTb pesynbraTbl TECTUPOBaHUA
JyHapoAHbIX CTaHAapTOB, BKIOYas U MeXAyHapoAHbIX CTaHAapToB, | HBIMWU CTaHAapTamu, onpefensio-
cTaHAapTbl No obecrneyeHunto rurme- BKItoYasa cTaHfapThl No obecneve- | WWUMKU KpUTEPUU KayecTBa TeCTU-
Hbl TPYAa U TEXHUKM Be30nacHOCTH, HWIO TUIMEHbI TPyAa U TeXHUKKN 6e3- | poBaHus
3KCNMyaTaLuoHHOR  MpUrogHOCTH, OMacHOCTW,  3KCMIyaTaLMUOHHOM
NPOU3BOAUTENBHOCTH, HAAEXHOCTH NPUroHOCTH, NpousBOAUTENb-
n cosmectumocTu. CocTaBnsaer go- HOCTW, HafeXHOCTU N COBMECTU-
KYMEHTbI 1 OTYEThI, NOATBEPXKAAI0- mMocTU. CocTaBnsieT JOKYMEHTHI
LMe coOTBETCTBUE cepTudUkaun- W oT4eThbl, NoATBepXAaloWme co-
OHHbIM TpeboBaHMAM OTBETCTBUE CepPTUPUKALNOHHBIM
TpeboBaHUAM
YpoeeHb 1 MN3meHeHuit YposeHsb 1
Mpoun3BoauT npocTeiillee TeCTUpo- | HET MpoussognUT npocTeillee TecTU-
BaHWe B CTPOromM COOTBETCTBUU C poBaHUe B CTPOrOM COOTBETCTBUM
noapoGHBIMU UHCTPYKUUSMU € NoAPO6GHLIMU UHCTPYKLUAMM
YposeHb 2 M3meHeHnin YposeHb 2
OpraHusyer nporpaMMbl  TeCTU- |HeT OpraHusyetr nporpammbl TecTu-

poBaHWA WU co3faeT CKpPUNTH AMA
BbISIBNEHNA NOTEHUWanbHbIX Ys3-
BUMOCTEN TeCTOB. YYUTLIBAET U pe-
rMCTPUPYET pe3yneTaThl, CoueTas ¢
aHann3oM NOMyYeHHbIX AaHHbIX

poBaHUA W co3faeT CKpUNTbl ANS
BbISIBNIEHUA MOTEHUWamnbHbIX YA3-
BMMOCTEN TeCTOB. Y4YUTLIBAeT U
perucTpupyeT pesyneratbl, CO-
yeras C aHanuM3oM MNoMyYeHHbIX
AaHHbIX

€102—.19.55 d 1004
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B. PEANMU3ALUA

Creayss npefonpepeneHHsiM 06-
W1M cTaHfapTaM [eATensHOCTH,
BbIMONHAET 3annaHnpoBaHHbIe
HeobxoAuMble BMeLlaTenbCcTBa B
UCronHeHWe peLUeHnin, BKNYas
JeWCcTBUS No ycTaHoBKe, o6HoBMe-
HUIO UNW BLIBOAY W3 SKCNNyaTauuu.
KoHdpurypupyet annapaTtHble cpea-
cTBa, nporpaMMHoe obecneveHune
unu ceTn Ans obecneveHus onepa-
LMOHHON COBMECTUMOCTU KOMIO-
HEHTOB CUCTEMBI; YCTpaHseT owmnb-
KN W HECTLIKOBKM, BO3HMKatOLMe B
37O cBsA3n. lMpu HeoBxoaMMOCTH
NpUBMeKaeT CTOPOHHUE KBanudu-
LUMpoBaHHble  Kafpbl, Hanpumep
He3aBUCUMBbIX MOCTaBLUWKOB ceTe-
BbIX ycnyr. OduumuansHo nepegaet
nonbL30BaTento roToBoe K 3Kcnya-
Tauum peLueHne u BefeT AOKYMEH-
TanbHbIl y4eT BCeil Heobxoaumoii

Cnegys npegonpefgeneHHbIM 06-
UM cTaHAapTam [esaTenbHOCTH,
BbIMONHAET  3annaHupoBaHHble
HeobxofWMble BMelLaTenscTBa B
paboTy pelleHWUi, BKMtoWas Aei-
CTBMSA MO YycTaHoBke, obHoBne-
HUIO WNW BbLIBOAY M3 3KcnnyaTa-
uun. KoHduUrypupyeT annapaTHble
cpeactea, nporpamMmHoe obecne-
YeHue unu cetn ans obecneveHus
ornepauuoHHoO  COBMECTUMOCTU
KOMMOHEHTOB CUCTEMBI; YCTPaHAET
OLUMGKN N HECTBIKOBKM, BO3HMKat0-
Wwune B 310N cBA3K. lMpu Heobxo-
AMMOCTU MpWBMNEKaeT CTOPOHHUE
KBanudguumpoBaHHble Kaapbl, Ha-
npumep He3aBUCUMbIX NOCTaBLUW-
KoB ceTeBblX ycnyr. OguumansHo
nepefaeT nonb3oBaTenio roToBoe
K 3KCMnyaTauumn pelleHne U Beget
[ OKYMeHTanbHbIA y4eT BCen Heob-

MeTofamu aHanusa Mpov3BoOAU-
TeNbHOCTH

K2

TEXHOMOMUAMW, CBA3AHHLIMK €
ynpaeneHweMm npobrnemamu (Bo-
npocamu sKcrnyaTaLMoHHOR npu-

FOAHOCTH, MPOU3BOAUTENBHOCTH,
COBMECTUMOCTH)
K3

crnocoBamun KoMMreKTauum u guc-
TPUGYLMKM NporpaMMHBIX NPogyK-
TOB

K4

BIMSIHUEM BHeAPSeMbIX peLLleHui
Ha CyLLECTBYHOLLYO apXUTEKTYPY
K5

TEXHOMOrMAMKU W CTaHAapTamu,
UCMoNb3yeMbiMU B NpoLiecce pas-
BEPTbIBAHUS

e-CF 1.0 ornuuma v.2.0 e-CF 2.0 e-CF 2.0 e-CF 2.0
Deckpuntop 1 + aeckpuntop 2 ot e-CFv.1.0 Oeckpuntop 2 + aeckpuntop 3 Heckpuntop 4 — 3HaHUA HeckpunTtop 4 — HaBblkn
3Haet/ocBeAOMNEH O/3HAKOM C CnocoGeH
YpoeeHb 3 NameHeHMi YposeHb 3
MpuBnekaer KBanUUUMPOBaHHbLIX |HET Mpuenekaer  kBanudUUMpoOBaH-
cneunanucToB ANs CROXHbIX Mpo- HbIX CNeunManucToB ANS CroX-
Lueayp TectupoBaHusA. [JOKyMeHTU- HblX npoueayp TecTUpOBaHUA.
pyeT pesynsrarbl U npefcTaBnsaeT [okyMeHTUpyeT pesynstatbl U
UX nuam, oTBETCTBEHHLIM 3a Tex- npeacraBnAeT WX nuuyam, OTBET-
HOMoru4ecknin npouecc, Hanpumep CTBEHHBIM 3@ TEeXHONOrMYecKui
paspaboTynkam, nonbL3oBaTensim npouece, Hanpumep paspabotuu-
unm oBcnyxuBartoLeMy nepcoHany. KaMm, nomnb3osartensm unu obcny-
MpuHuMaeT Ha cebs OTBETCTBEH- XuBatoweMmy nepcoHany. [NpuHu-
HOCTb 3a cobrnofeHne MeToLoB Te- MaeT Ha cebsi OTBETCTBEHHOCTL 3a
CTUPOBAHWSA, BEAET y4eT cobbIThiA B cobritofeHne MeTogoB TECTUPOBa-
KypHarne perucrpaumm HWA, BEEeT y4eT cobbITUM B XXypHa-
ne peructpayuu
YposHu 4, 5 He npuMeHsTCA MaMmeHeHWn HeT | YpoeHru 4, 5 He npuMeHArTeA
B.4 PasBepTbiBaHUE peLUeHUN MNameHeHwni HeT | B.4 Pa3BepTbiBaHWe peLUeHuni K1 S1

opraHu3oBaTb npoLecchl BHeApe-
HUA N AEATENbHOCTb MO BBINYCKY
npoayKunu

52

opraHusoBaTb W CnNaHUpoBaTb
Mpoueaypbl  BeTa-TecTUpoBaHus,
TecTupoBaTb pelleHUs B pamMkax
LerneBoi onepaLuoHHON cpefbl

83

rapaHTUMpOBaTh OMNepaLMoHHYI0 Co-
BMECTUMOCTb MpU  KOHUrypupo-
BaHWM KOMMOHEHT to6oro ypoBHs
S4

onpefensaTb U NpuBnekaTs Keanu-
duumpoBaHHble Kaapbl ANS paspe-
LeHuna npobrneM CoBMEeCTUMOCTH
85

opraHW3oBaTb W KOHTpORMpoBaTh
npoLecc NoALJEpXKN, BKNoYas o6-
yyYeHue rnonb3oBaTenei Ha Ha4asb-
HOM 3Tane BHefpeHUs cucTemsl

€10¢—29.5S d 1004
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lpodomxeHue mabnuyp! 2

B. PEANU3ALNA

CTBUA W JeACTBUS MHBLIX NUL Npw
OKasaHUW YCnyr Mo BHeLpEeHUto
peLUeHnid, BKItoYas MOMHOLEHHoe
B3aUMOLENCTBUE C  KIMEHTaMW.
MpuBneKkaeT KBanuULMPOBaHHLIE
Kagpbl B LensAX BHECEHUSI U3MEHe-
HUWA B MpPOeKT pelleHuns. KoHcynb-
TUPYET Mo BOMpOCaM COBMELLEHNUS
paboynx npoueccoB U npoueayp
W aeicTBuiA No OGHOBMEHMIO MpPO-
rPamMMHbIX KOMMNOHEHT

CTBUA U LENCTBUS WUHbIX AL Npu
oKasaHun ycnyr no BHEeApPEHWo
peLleHWd, BKNoYaa nonHoLeHHoe
B3aUMOAENCTBME C KIMEHTaMM.
MpuBnekaeT  KBanudguumpoBaH-
Hble Kaapbl B Lensx BHeceHWA
W3MEHEHWA B MNpPOEKT peLUeHUs.
KoHcynsTupyer no BonpocaM co-
BMeLLeHna pabo4unx npoLeccos U
npoueayp u LeAcTBWiA no obHoB-
NEHUNo NporpaMMHbIX KOMMNOHEHT

e-CF 1.0 Otnuuna v.2.0 e-CF 2.0 e-CF 2.0 e-CF 2.0
Hecxpuntop 1 + aeckpuntop 2 ot e-CFv.1.0 Deckpuntop 2 + aeckpuntop 3 Heckpuntop 4 — 3HaHus HeckpunTop 4 — HaBbIKK
3Haet/ocBeAOMNEH O/3HAKOM C CnocobeH

MHOPMaUUK, BKIOYasa noryyare- XOAUMOW WHOPMaLMK, BKITtovyas S6

neit o6opyaoBaHus, AaHHbIE O KOH- nonyyarenein o6opyaoBaHus, AaH- opraHW3oBbIBaTb 3anonHeHue 6as

durypauyuu u NpousBoaUTENBHOCTH Hble 0 KOH(UrypaLummu u npousBo- AaHHbIX U yNpaBnATb NEepeHOCOM
OWUTENbHOCTU AaHHbIX

Ypoeerb 1 M3meHeHuit YposeHb 1

[JenctByeT noA PYKOBOACTBOM U |HET [HeiicTByeT nop pykoBoACTBOM B

B COOTBETCTBUM C NOAPOOGHBIMU COOTBETCTBUU C NOAPOGHBIMU UH-

WHCTPYKUUAMKU NO YAANEHUIO UMK CTPYKUMAMU NO  yAANEHUIO UK

yCTaHOBKE OTAEMbHbIX KOMMOHEH- yCTaHOBKe OTAENbHbIX KOMMOHEH-

TOB ToB

YpoeeHb 2 NameHeHui YposeHb 2

PerynspHo ycTaHaBnuBaeT WK Bbl- | HET PerynsapHo ycTaHaBnuBaeT Wnu

BOAMWT U3 SKCMNyaTauum KOMMOHEH- BbIBOAUT M3 3KCMnyaTaumu KoMno-

Tbl cucTembl. OcyLlecTBAAET NOUCK HeHTbl cuctembl. OcyllecTBnseT

HeucrnpasHbIX KOMMNOHEHTOB U Bbl- MOUCK HEUCNPaBHbLIX KOMMNOHEHTOB

SABMNAET OCHOBHYIO NpUYUHY cbosi N BLIABNAET OCHOBHYIO MPUYUHY

KoMnreKkcHoro pelleHus. Mopaep- cbosi  KOMNNEKCHOro  peLUeHus.

XKUBAET MeHee KBanudpuLMpoBaH- MoanepxuBaeT MeHee KBanudwm-

HbIX Konner LiupoBaHHbIX Konner

YpoeeHb 3 N3meHeHui YposeHb 3

OtBeyaeT 3a CcOGCTBEHHblE feit- [HeT OteevaeT 3a cobcTBEHHble Aeit-

YpoeHu 4, 5 He npuMeHsTCA

M3sMeHeHuiA HeT

YpogeHb 5 He npumeHsaeTcs

€102—L9.95 d 1001
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OkorYaHue mabnuupi 2

B. PEANN3ALNA

e-CF 1.0
Deckpuntop 1 + geckpuntop 2

OoTnuuusa v.2.0
ot e-CFv.1.0

e-CF 2.0
Heckpuntop 2 + aeckpuntop 3

e-CF 2.0
Heckpuntop 4 — 3HaHMA
3HaeT/ocBe4OMIEH O/3HAKOM C

e-CF 2.0
Heckpuntop 4 — HaBbIKU
CnocobeH

B.5 doKymeHTupoBaHue
CocTaBnseT AOKYMEHTLI, OnuckiBa-
foLMe ToBaphbl, YCIyr, KOMMOHEH-
Thl WU MPUNOXEHUS C YYETOM Te-
KyLmx TpeboBaHuii K 0hopMIEHUIO
LoKyMeHTauun. BblbupaeT cTunb
W cpeAcTBa AnA MatepuarnoB npe-
3eHTauuii. OnuckiBaeT  yHKLUUK
W XapaKTepucTuku. 3aBepseT W
0BHOBMAET CyLLECTBYIOLYIO AOKY-
MEHTaLmlo 1N cosfaeT PopMbl A0-
KYMEHTOB ANSA CUCTeMbl AOKYMEH-
ToobopoTa

[MonpaBku B

hopMynmpos-
Kax

B.5 [NokymeHTupoBaHue
CocTaBnaer AOKYMEHTbI, ONUCHI-
BaloLlMe TOBaphbl, YCIyru, KOMMo-
HEeHTbI UMW MPUNOXEHNUA C YHETOM
Tekywux TpeboBaHuin kK odopM-
neHno foKkyMeHTauuun. Beibupaet
CTWNb U cpeAcTBa ANS MaTepua-
nos npeseHTaumin. Cosfaer LWa-
OrnoHbl cUCTEM [ OKYMEHTANIbHOO
yyeta. ObecnevuBaeT Hapnexa-
WMA y4eT PYHKUNA N XapaKTepu-
CTWK. [apaHTUpyeT 3aKOHHOCTb U
afleKBaTHOCTb CYLLECTBYIOLLUX [0-
KYMEeHTOB

YposeHsb 1

BeIMonHseT npocTble AedcTBUS NoA
pyKoBoACTBOM ANA BbiGopa COOT-
BETCTBYIOLMX HOCUTEMeln W Hanu-
CaHUsA KOHTEHTa

[MonpaBku B

dhopMynmpoB-
Kax

YposeHb 1

MNpUMEHSIET W UCNonb3yeT CTaH-
AapTel, onpefenstowe dopmy
YYETHON JOKYMEHTaLMK

YposeHb 2

OpraHn30BbIBaET BbIMYCK [OKYMEH-
TOB, MpUHUMas pas3paboTKN TEXHU-
YeCcKnX aBTopoB

[Monpasku B

dopMynupoB-
Kax

YposeHb 2

OnpepensieT TpeboBaHus K JOKy-
MeHTaLUuu C Yy4eTOM HasHa4eHus
Takol JOKYMEHTaLuu U onuchbia-
eMoW eto cpefbl

YposeHb 3

OnucbiBaeT COOTBETCTBYIOLLUA
dopmaTr [oKyMeHTa, aHanuaupys
TpeboBaHWA w/wnmu co3fasas La-
OnoHbI

[MonpaBku B

dopMynmpoB-
Kax

YposeHp 3
OnpepensieT cTeneHb AeTanusa-
UMM B 3aBMCUMOCTU OT Lenu jo-
KymeHTa 1 TpeGoBaHui1 no ero 3a-
MOSHEHUIO

YposHu 4, 5 He NpUMeHsroTCS

I3MeHeHWiA HeT

YposHu 4, 5 He NpuMeHstoTCa

19195 d 10041
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Tabnunya 3 — O6HOBNEHUNA. SKkcnnyaTauma

C. SKCIMNYATAUUA

O6pabatbiBaeT 3asBKM W 3aMpochl
nonbsoBaTeneil; yuuTbIBaeT Heob-
xoaumylo uUHdopMauuio. Paspe-
LWAET M KOHTPONMPYET UHLMAEHTHI,
ONMTUMU3NPYET paboTy cucTeMBI.
KoHTponupyeT pesynkraThl  pa-
60Tbl pelieHua U obecnevuBaeT
BLICOKOE Ka4eCTBO 06CNyXnBaHUA
KITMEHTOB

OG6pabaTbiBaeT 3asBKM U 3anpochl
nosnb3oBaTernei; yuuTLIBaeT Heob-
xoaumyto uHdopmauuio. Pa3spe-
LUAET U KOHTPONMPYET UHLMLEHTHI,
onTUMuU3MpyeT paboTy cUCTEMBI.
KoHTponupyeT pesynbrathl  pa-
60Tbl peweHuss U obecneunBaer
BbICOKO€E KayecTBO 0bcnyxmBaHua
KIMEHTOB

NPUNOXEHNSMU, KOTOpbIE UCMOMb-
3y10T Nonb3oBaTtenu

K2

cTpykTypamu 6a3 faHHbIX U opra-
HU3aUNER KOHTEHTa;

K3

npoueaypamu nepeajpecawum 3a-
NpocoB B paMKax npeanpuaTus;
K4

meTogamMu pacnpocTpaHeHust
NporpaMMHbIX MPOAYKTOB M Npo-
ueaypamMu  YCTpaHeHWUst  Heuc-

NPaBHOCTEW NPUNOXEHUA W Me-
Toponornein nepepaun dannos,
NPUMEHUMBIMU  ANA  YCTpPaHEeHUN
HeucnpaBHOCTER  NPOrpamMmMmHOro
obecneveHus;

K5

UCTOYHMKaMU WHdopMauuu Ans
NepCneKTUBHBIX peLUEHUI

e-CF 1.0 Otnnuua v.2.0 e-CF 2.0 e-CF 2.0 e-CF 2.0

Heckpuntop 1 + ageckpuntop 2 ot e-CFv.1.0 Deckpuntop 2 + apeckpunrop 3 HeckpunTop 4 — 3HaHuA HeckpunTtop 4 — HaBbIKK
3HaeT/ocBeOMIIEH O/3HAKOM C CnocobeH

C.1 Noppepxka nonb3oBarenei |W3meHenwuii HeT | C.1 Moppepxka nonb3oBarenen | K1 S1

appeKkTUBHO B3aUMOAeincTBOBaTL
¢ nonb3oBaTenem ANS BblABNEHUA
NpU3HaKoB HENCNpPaBHOCTE,

S2

aHanuaupoBaTb NPU3HAKU Heuc-
npaBHOCTE B LIENsX KaTeropusa-
UMM oMBOK UM TEXHUYECKUX He-
ncnpaBHOCTE;

S3

pasBopa4uBatb  MHCTPYMeHTanb-
Hble CpefcTBa MOAAEPXKN ANS pe-
FYNSpHOTrO  OTCNEeXWBAHUS UCTOM-
HUKOB OWWBOK WNU TEXHUYECKUX
HeucnpaBHOCTEN;

S4

YeTKO B3aWMOAEWCTBOBaTL C MOMb-
30BaTenAMU W NpepocTaBnATb WH-
CTPYKLMN NO pa3peLLeHWIO 3anpocos;
S5

pervcTpupoBaTL M KOAMpoBaTL 3a-
npockl B LieNsiX COBepLUEHCTBOBA-
HWSA 1 NOBLILIEHNSA HAAEXHOCTHU UH-
TepaKTUBHbIX CPEACTB MOASEPKK

YposeHs 1

[TocToAHHO B3aumogencTByeT ¢
nofb3oBaTensmu, Ucronb3ayeT
3HaHUSA U HaBblku paboTel ¢ UT-
npunoXxeHwamMn Ans  o6paboTku
3asBOK W 3anpocoB Mosb3oBaTe-
nei. PaspellaeT npoctble WHUU-
AeHTbI, cobriofasT npeanucaHHele

npoueaypsl

M3MeHeHUiA HeT

YpoeeHb 1

MocTosiHHO B3aMMOAENCTBYeT C
nonb3oBaTensamu, ucnone3ayer
3HaHWA U HaBblkn paboTbl ¢ UT-
NPUNOXeHUAMK ana  obpaboTku
3aABOK M 3anpocoB nolib3oBaTe-
nen. PaspeluaeT npocTble UHLM-
AeHTbl, cobrogaeT npepnucan-
Hble npoueaypbl

YpogeHb 2
PerynspHo wusydaeT npobnemsl
none3oBaTenen.

[Monpasku B

hopMynupoB-
Kax

YpoeeHs 2

PerynspHo un3y4aeT npobnembl
nonesoBaTenei, onpeaensas pe-
LIeHNs W OLEeHMBaA BO3MOXHbIE
no6o4Hble acbdeKThI.

19.1GS d 1001
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[IpodomxeHue mabnuupi 3

C. SKCINNYATALINA

e-CF 1.0
Deckpuntop 1 + geckpuntop 2

OoTnuumnsa v.2.0
ot e-CFv.1.0

e-CF 2.0
Deckpuntop 2 + aeckpuntop 3

e-CF 2.0
HDeckpuntop 4 — 3HaHuA
3HaeT/ocBegOMMEeH 0/3HAKOM C

e-CF 2.0
HDeckpuntop 4 — HaBbIKU
CnocobeH

[MpUMeHsAeT TexHomormw onpoca
LNS BbISBIIEHWUSA U MOHUMaHWUA Npu-
YMH 3aTPyAHEHUI nonb3oBaTenen.
CBA3bIBaeT CUMMTOMbI MONbL30Ba-
TeNA C M3BECTHBIMU peLUeHNAMM,
ncnonb3ys sanpockl K 6asam faH-
HbIX peLleHuit.

SckanupyeT KOMMNEKCHbIe UNn He-
paspelleHHble UHLUUAEHTBl TeXHU-
YeCKUM aKCernepTam.
HokyMeHTVpyeT U oTcnexusaer
npoLueaypbl NOAAEPXKN C MOMEHTA
nonyyYeHWs 3asiBKM JO ee paspe-
LIeHuA

MpuMeHAeT paHee npuobpeTeH-
Hbll ONbIT ANS WAEHTUUKaL MK
npobnem W WLIET NoTeHUWanbHble
pelueHus B 6asax AaHHbIX.
OckanupyeT KOMMMEKCHbIE UMK
HepaspelleHHble UHUWAEHTLI Tex-
HWYECKUM 3KcnepTam.
[okyMeHTUpYyeT u oTcrnexusaet
npoueaypbl NOALEPXKKN NOMb3oBa-
Tenel ¢ MOMeHTa MosyYeHus 3a-
ABKW O ee paspeLLeHns

YposeHb 3

YnpaBnseTr A[AeACTBUMAMKU  APYrux
W HeceT OTBETCTBEHHOCTb 3a Bbl-
MOMHEHNE COrMacoBaHHOIO YPOBHS
ycnyr.

PacnpegensieT pecypcel ana ra-
paHTUM TOro, 4YTO MOAAEpXKa
nonb3oBaTteneit obecneyeHa B Te-
YeHWe pabodero BpeMeHW Nonb-
30BaTeneil ¢ y4eToM OnpejereH-
HOro ypoBHA KadecTtsBa. [eicTByeT
TBOPYECKN W OCYLLUECTBNAET MOUCK
BO3MOXHOCTeW ANs HenpepbiBHO-
ro COBepLUEHCTBOBAHUA npouecca
oKasaHus ycnyr nyTem adanuaa
OCHOBHbIX MPOLIeCCoB. YNpaBnsaeT
3aTpatamu brogxeTa

[onpasku B

hopMynunpoB-
Kax

YposeHb 3

YnpaBnseT npoLeccom Moaaepx-
KW W OTBEYaeT 3a CornacoBaHHbIi
ypoBeHb obecneveHuss kadecTBa
npeaocTaBnaemMblX ycryr.
Pacnpegenser pecypchl ¢ y4eToM
orpefeneHHoro ypoBHs kadecTsa.
[eicTByeT TBOPYECKM U OCYLLEeCT-
BNSAET MOUCK BO3MOXHOCTEN AnA
HenpepbIBHOMO ~ COBEPLUEHCTBO-
BaHWA npoliecca oKalaHWsa ycnyr
nyTem aHanuaa oCHOBHbIX MpoLiec-
coB. YnpaenseT GrogXeToM ycnyr
no noagepxke dyHkLnoHana

YposHu 4, 5 He NpuMeHstoTCA

MN3meHeHunn HeT

YposHu 4, 5 He NpUMeHsIoTCS

19195 d 10041
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lMpodomxeHue mabnuysi 3

C. SKCMNYATALMA

PykoBogWT npoueccamMn coBep-
LweHcTBOBaHWA UT-pelleHnid. 3d-
(heKTUBHO KOHTPOMMPYET U NnaHu-
pyeT MogudukaLum nporpaMmHoro
U annapatHoro obecrnedyeHus B
Lensx NpeaoTBpalleHns MHOXe-
CTBEHHbIX OBHOBMEHWA, NpPUBO-
AAWMX K HenpeackasyembiM ro-
cneacTsuaM. MUHUMU3NPYeT cOom
CUCTeMbl NyTEM BHECEHUA N3MEHE-
HUX M cobrnogaeT COOTBETCTBYIO-
LMe cornalleHuns o6 ypoBHe ycrnyr

PykoBoguT npoueccamu coBep-
LUEeHCTBOBaHNSA UT-peLueHuin.
O PeKTUBHO  KOHTpOnupyeT
nrnaHupyer Moaudukauuu npo-
rpaMmHoOro W annapartHoro obe-
cneveHns B Lenax npegoTepalle-
HUA MHOXECTBEHHLIX OBHOBMNEHUH,
NPUBOASALLMX K HEMPEeACcKalyeMblM
nocnegcteuaAM.  MuHUMUIUPYET
cbon cucteMbl MyTeEM BHECEHUS
N3MeHeHWI 1 cobrtogaeT cooTBET-
cTBytOLMeE cornalueHusi ob yposHe
yenyr

yHKUMOHaNbHEIMU  TpeboBaHMs-
MU K MHPOPMALMOHHON CUCTEME;
K2

TEXHUYECKOW apXUTEKTYpOW cyLle-
cTeyowmx UT-npunoxeHui;

K3

npaBunamn WHTerpauum 6usHec-
NPOLEccoB M UX 3aBUCUMOCTBIO OT
UT-npunoxeHui;

K4

cpefcTBaMU U MeTofamu ynpas-
TIeHNs N3MEHEHNAMN

e-CF 1.0 OoTnuyma v.2.0 e-CF 2.0 e-CF 2.0 e-CF 2.0

Oeckpuntop 1 + Aeckpuntop 2 ot e-CFv.1.0 Deckpuntop 2 + aeckpuntop 3 Oeckpuntop 4 — 3HaHuA HeckpunTop 4 — HaBblkK
3HaeT/0oCcBeiOMNEH 0/3HAKOM C CnocobGeH

C.2 MopaepxKka U3MeHeHn M’ M3meHeHui HeT | C.2 lMoanepxKa U3MEeHeHUWn K1 S$1

3HaKOMWTb COTPYAHWKOB, OTBET-
CTBEHHbIX 3a obcnyxuBaHue U Mo-
depHusauuio UT-pelleHuit, ¢ yHk-
LWOHaNbHBIMKU M TEXHUYECKUMM
TpeboBaHUAMY,

S2

ynpasnsaTb B3aUMOASACTBUEM MEX-
ay rpynnamu  UKT-cneynanuctos,
OTBETCTBEHHBIMWU 3@ TeXHW4ecKoe
obcnyxvueaHne U MogepHU3aLuio pe-
LLIEHNIA NHPOPMALMOHHLIX CUCTEM,
S3

aHanuanpoBaTtb BO3fleCTBUE
PYHKLMOHAIbHBIX/TEXHUYECKUX
U3MEHEHWI Ha nonb3oBaTeneil;

S84

NpPOrHo3upoBaTb AeicTBus, Heob-
XOAUMBIE ANA YMEHbLUEHUSA BNUS-
HWUSA n3mMeHeHuin (obyqeHue, AOKy-
MEHTUpOBaHWe, BHeApPEeHNe HOBbLIX
npoueccos)

YpoeeHb 1 He npumeHsieTcs

MN3meHeHnn HeT

YposeHb 1 He NpUMeHseTeA

YposeHb 2

B TeueHue usmeHeHuil geicteyeT
Ha perynspHoii ocHose, Mofaep-
XuBas exefHeBHble 3anpochkl U
pearnpysi Ha HUX, npepoTspallas
cbou B obecnyxusaHun u obecne-
YMBas COrMacoBaHHbIA  YPOBEHb

yenyr

MN3MeHeHWnn HeT

YpoeeHsb 2

B TeueHwe uaMeHeHWN QeicTBYeT
Ha perynspHoi ocHoBe, noggep-
XuBas exeHeBHble 3anpockl U
pearvpys Ha HuX, npepoTBpallas
c6oun B oBcnyxuBaHum u obecne-
YnBas cornacoBaHHbI YPOBEHb

ycnyr

29195 d 10041
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[MpodomxeHue mabnuyp! 3

C. SKCIITYATALUA

CTBOM, PerucTpupysa n otcnexunsan
HageXHOCTb AaHHbIX

CTBOM, PErUCTPUPYS M OTCRExU-
Basi HA4EXHOCTb AaHHbIX

e-CF 1.0 OTnuuna v.2.0 e-CF 2.0 eCF 2.0 e-CF 2.0
AecxpunTop 1 + aeckpunTop 2 ot e-CFv.1.0 Aecxpuntop 2 + aeckpuntop 3 AeckpunTop 4 — 3HaHUA HeckpunTop 4 — HaBbIKK
3HaeT/ocBeAOMNEH O/3HAKOM C Cnoco6eH
YpoeeHb 3 Monpasku B YpoeeHb 3
McnoneayeT HaBblk Ansa obec- | opmynupos- | ObecnevnBaeT LENOCTHOCTb CU-
ne4YeHUss LEeroCTHOCTU CUCTEMBI, [Kax CTEMbI, KOHTpONUpys npuUMeHe-
KOHTPONMMpYA MNpUMeHeHne yHK- HWe YHKUMOHanNBHBIX 06HOBME-
LUMOHanbHblX  oBHOBMeHUA  fo- HWIA AOMONHWUTENbHBIX KOMMOHEHT
MOMHUTENBHLIX  KOMMOHEHT Mpo- nporpaMMHOro Unu annapaTHoro
rPaMMHOrO  WfM  annapartHoro obecneyeHnss N [esTeNbHOCTU Mo
obecnedeHns 1 AeaTenbHOCTU No TEXHUYecKoMy  oBcnyXxuBaHuio.
TEXHUYECKOMY  OBCMyXUBaHWHO. Cobniogaet TpeboBaHua k Grog-
CkpynynesHo [OKYMEHTUPYET cu- XKeTy
CTEMHYH0 KOHPUrypaLmio U rpaduk
ANA npegnaraemMelX U3MEHeHWA
YpoeHu 4, 5 He npuMeHstoTCS YpoeHu 4, 5 He npuMeHsaoTCS
C.3 MMpepocrasneHune ycnyr M3meHeHunin C.3 lMpepocraBneHue ycnyr K1 S$1
MpuHUMaeT  npodunakTuyeckne |Her MpuHUMaeT npodunakTUYeckue | npasunaMn MHTEpNpeTaumu Tpe- | MPUMEHATL Npouecchl, ABNAOLWMUe-
Mepbl gna obecneyeHnsa cTabunb- Mepbl AnA obecnedeHns cTa- | 6oBaHUit K npegocTaBneHnto UT- | ca YacTblo cTpaTern opraHusaumu
Hoi u GesonacHoW paboTbl WT- O6unbHol u GesonacHoit paGoTbl | ycnyr, no okasaHuto IT-ycnyr
MPUMOXEHUA N UHDPAaCTPYKTYPEHI. UT-npunoxernin u nHdpactpykty- | K2 §2
O6HoBnsieT 6ubnnoTeky SKenny- pbl. OBHOBNAET BGMBNMOTEKY SKC- | NepefoBLIMA METOAaMU WU CTaH- | 3anoNHATL U OOPMNATL JOKYMEH-
aTauMoHHOW  AOKyMeHTauun K nryatayMoHHON AOKyMeHTauuu u | aaptamu B cdepe okasaHua UT- | Tel, ucnonblyemble npu okasaHuu
perucTpupyer Bce cobbiTWs, CBS- perucTpupyet Bce cobbITUSA, CBA- | yenyr; UT-yenyr,;
3aHHble C YHKUMOHUPOBaHWEM 3aHHble C YHKUMOHMpoBaHueM | K3 83
cucteM. MNoanepxuBaeT cpeacTea cucteM. MopaepxuBaeT cpeacTsa | cnocobamn KOHTPONS Hapj OKasa- | aHanM3upoBaTb MpoLeccH OKasa-
KOHTPONA W ynpaeneHus (Hampwu- KOHTPONs W ynpaeneHus (Hanmpu- | HUEM ycnyr; HWS YCIYr W 3HAKOMUTb BbILLIECTO-
Mep, CKpUNTLI, Npoueaypbl) Mep, CKpUNTbI, Npoueaypbl) K4 AWMUA nepcoHan ¢ peaynsratamu
cnocobamu ydeTa AeWCTBMIA No | aHanusa
OKasaHWw Yycnyr 1 BbISBNEHWUIO
ombok
YpoeeHs 1 M3meHeHuni YpoeeHs 1
PaboTaeT nog BHELUHUM PYKOBOA- |HET PaboTtaeT nog BHELUHUM PyKOBOA-

19169 d 100
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C. SKCIIYATAUUA

e-CF 1.0 Otnunuusa v.2.0 e-CF 2.0 e-CF 2.0 e-CF 2.0
Deckpuntop 1 + aeckpuntop 2 ot e-CFv.1.0 Heckpuntop 2 + peckpunrop 3 Hecxpuntop 4 — 3HaHUA HeckpunTop 4 — HaBbIKK
3HaeT/ocBeAOMIEH O/3HAKOM C CnocobeH
YpoeeHb 2 N3meHeHuit HeT | YpoeseHb 2
CuctemMaTudecku  ocylecTBnaeT CucrtemaTtudeckun  ocylliecTBnaeT
aHanu3 HageXHOCTU AaHHbIX W aHanu3 npou3BOAUTENBHOCTU M
3HAKOMWUT BLILLECTOALWMIA nepco- 3HaKOMWUT BbLILLECTOALLUIA Nepco-
Han ¢ NONyYeHHbIMWU AaHHBIMW. Han ¢ NONyYeHHLIMU [AaHHLIMWU.
MepeagpecoBbiBaeT noTeHUWUanb- MepeagpecoBbiBaeT noTeHUWanb-
Hble Cry4Yan HapylweHWs YpOBHSA Hble cnyYau HapylleHWs YpOBHSA
ycnyr U pekoMeHayeT AencTeus, YCNyr W KOHCYNBTUPYET Mo BONPO-
HanpaBneHHble Ha ynyJleHue yc- cam nosbiWeHns Kadectsa obcny-
nyr XuBaHus. CornocTaBnseT faHHble
0 HafEeXHOCTU C cornallueHnem ob
YpOBHe ycnyr
HoBbl YposeHp 3
YypOBEHb CocTaenseT rpaduk BbINOMHEHUSA
onepatusHbIX 3afay. YnpaBnsaer
pacxoaamMu U BLOAXKETOM B COOT-
BETCTBUM C BHYTpUKOpnopaTtus-
HbIMU MpoueaypamMu U BHELUHUMU
orpaHuyeHUAMM.
BoisiensieTr TpeGoBaHus no obe-
CMEYEHN0 pecypcaMn CUCTEMbI
onepatusHoro ynpasneHna WT-
MHPaCTPyKTypoW
YposeHb 4, 5 He Ucnonb3yeTea YposeHb 4, 5 He ucnonbsyetca
C.4 YnpaBneHue npo6nemamm |[lonpaBku B C.4 YnpaBneHue npoGnemamm K1 S1
MaeHTuuumpyeT U ycTpaHseT oc- | popmynupos- | UaeHTuduumpyeT u  ycTpaHseT | opraHusaumein UT-uHPacTpyKkTy- | KOHTpPONUMpOBaTL npolecchl paspe-
HOBHble MPUYKUHBI MHUMAEHTOB C |Kax OCHOBHbl€ NPUYUHBI UHUMAEHTOB. | pbl U ee KIIoYEeBLIMA KOMIMOHEHTa- | LWeHus 3anpocoB U obecneunBaTb

Uenbilo YMEHbLUEHUA UX BIUSHUA
Ha 6u3Hec. [JoOKyMeHTUpyeT npo-
6nembl AnNs fanbHeilwero aHanu-
3a U ynydweHus obcnyxuBaHus.
PeanusyeT  npodgunakTuyeckuia
NoAxoA NPU BLISBNEHWUW OCHOBHBIX
npuyuH npobnem NC

MpumeHAeT  npodunakTU4ecKunia
noAxoA Npy BbIABNEHUN OCHOBHBIX
NPUYNH BO3HWKHOBEHUS Npobrem
UC. PasBopaunBaeT 6a3sbl 3HaHUHA,
OCHOBaHHbIX Ha MNOBTOPSIOLMXCS
TUMUYHBIX OWNBKax

M,
K2

npoLeaypaMu OTYETHOCTU B KOM-
naHuu;

K3

BHYTPUKOPMOpaTMBHLIMM NpoLieay-
pamu ackanaiuu 3anpocoB B Kpu-
TUYECKUX CUTYaLMSIX;

adppeKTUBHOS B3auMoaeiicTBUE;
S2

npefoTepalyate  NoTeHuuanvHble
c6oN KPUTUYECKUX INEMEHTOB U
NpUHUMaTL Mepbl MO MUHUMU3ALMK
nocneacTsuii cboes;

€102—.19.595 d 100
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C. OKCMNYATALMA

npUMeHeHneM CpeacTs AunarHo-
CTUKN HEUCNPaBHOCTEW;

K5

B3aUMOCBA3LIO MeXay arfemeH-
TamMn WHPPaCTPYKTYpbl CUCTEMbI
“ BNUsiHMeM cb60eB Ha CMeXHble
6usHec-npoueccsl

e-CF 1.0 Otnunuma v.2.0 e-CF 2.0 e-CF 2.0 e-CF 2.0

Deckpuntop 1 + aeckpuntop 2 or e-CFv.1.0 Heckpuntop 2 + geckpuntop 3 Deckpuntop 4 — 3HaHusA Heckpuntop 4 — HaBbIKK
3HaeTt/ocBeiOMIIEH O/3HAKOM C CnocofGeH
K4 S3

NpoBOAWUTL NpoBepKN cobntoaeHns
npaBui yrpasreHWs puUckamum u
OCYLLECTBNATb JEACTBUSA NO MUHKU-
MU3alyum BO3HUKHOBEHUA PUCKOB,
S4

npaBunbHO pacnpefensaTb pecyp-
Cbl ANs npoueayp TexobcnyXusa-
HUs, ypaBHOBeLIWBaHUsI 3aTpaT U
PU1CKOB;

S5

obecneunBaTb B3aUMOAEHCTBUE Ha
BCEX YPOBHSX, 4TOOblI 0bBecneqnTb
pa3BopavnBaHue HeOBXOAUMBIX BHY-
TPEHHUX W BHELLHWUX PecypcoB Ans
MWHUMU3aLmn nepeboes B paboTe

YpogeHb 1 He npumeHseTcsa

MN3aMeHEeHWA HeT

YpoeeHb 1 HE NpUMeHseTeA

YposeHb 2 He NPUMEHSETCSA

HoBbiiA
ypoBeHb

YposeHb 2

MaeHTUdMUMpyeT U knaccudpuum-
pyeT TWnbl MHUMAEHTOB U c60eB B
obcnyxusaHun. Pernctpupyet uH-
LMAEHTLl U rpYNMUPYET UX no npu-
3HakaM W crocobam paspelueHus
npobnem

YpoeeHb 3

WcnonbayeT cneyuansHble 3HaHUS,
rny6okoe noHUMaHue UT-uHdpa-
CTPYKTYPbl M NpoOLEccoB Yynpas-
neHus npobremamu pAns onpe-
LeneHWs W ycTpaHeHWs Hewuc-
npaBHOCTEW C  MUHUManbHLIMMI
nsgepxkamu. MpuHumaeT obocHo-
BaHHble peLleHWs ANA NPOBEAEHNS
onepaTUBHbLIX 4eACTBUIA B 3MOLMO-
HanbHO HaKaneHHoil cpepe. Bbl-
CTPO OfpeAensieT HewucrnpasHble

MN3ameHeHui
HeT

YpoeeHb 3

Mcnonb3yeT cneuyarnbHblie 3HaHUS,
rny6okoe noHumaHue WUT-uHdpa-
CTPYKTYpEl W MNpOLECCoB ynpas-
neHusa npobnemMamu Ana onpege-
TNIeHUss U yCTpaHeHWa Hewcnpae-
HOCTeN ¢ MUHUMAarbHLIMU U3 EepPX-
Kamu. MNpuHUMaeT 060CHOBaHHbIE
pelUeHus ANA NpoBeAeHUs onepa-
TUBHbIX AeiCTBUN B 3MOLMOHamMb-
HO HakarneHHoW cpefe. bbicTpo
onpefenseT HeucnpasHble KOMMO-

€102—L19.155 d 1001
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C. KCINNYATALUMA

e-CF 1.0 OTtnuyua v.2.0 e-CF 2.0 e-CF 2.0 e-CF 2.0
Heckpuntop 1 + neckpuntop 2 ot e-CFv.1.0 Heckpuntop 2 + aeckpuntop 3 Oeckpuntop 4 — 3HaHuA OeckpunTtop 4 — HaBbIKU
3HaeT/ocBeJOMNEH O/3HAaKOM C CnocobeH
KOMMOHEHTbl W  ansTepHaTUBHbIE HEHTBl W ansTepHaTuBHble NyTU
nyTM YCTPaHeHUs HeucnpaBHO- yCTpaHeHWsA HeucnpaBHOCTE: pe-
CTei: peMOHT, 3aMeHa, peKoHdU- MOHT, 3aMeHa, peKoHduUrypauus u
rypauuss u T. . T 4.
YpoeeHb 4 MNameHeHuit YposeHb 4
OcyllecTBNAET PYKOBOACTBO W [HeT OcyLLecTBNAET pPYKOBOLACTBO U
HeceT OTBETCTBEHHOCTb 3a BECb HeceT OTBETCTBEHHOCTb 3a BeCb
npouecc pelleHua npobnem. OT- npouecc pelueHna npobnem. OT-
BeYaeT 3a roTOBHOCTb MHCTPYMEH- BeYaeT 3a roTOBHOCTb MHCTPYMEH-
Tapus, AuarHoctuyeckoro obo- Tapus, JAwarHoctudeckoro o060-
PYLOBaHMWA, XOPOLUO OBy4YEHHOro pyLOBaHWS, XOpoLwo 0By4YeHHOro
nepcoHana. YcnewHo crnpaenseT- nepcoHana. YcnewHo crnpaBnseT-
€A C BO3MOXHbIMWU WHLMAEHTaMU. €A C BO3MOXHbIMW WHLMAEHTaMW.
MiMeeT GonblUOA OMbIT, MO3BOMS- MmeeT OGonblUOi OMbIT, NO3BOMS-
IoWuiA  NpeaBUAETE KpUTUYECKUE IOWKA NpeaBUAETb KpUTUYeckue
MPUYUHLI  HeucrnpasBHOCTEW, W MPUYUHBI  HEWCnpaBHOCTER, W
obecneymBaeT WX ycTpaHeHWe B obecneymBaeT UX ycCTpaHeHue B
KpaTyailune cpoku. BeicTpausaeT KpaTyaiume cpoku. BeicTpausaer
rpouecc sckanauun ans foctyna npouecc acKkanauun Ans goctyna
K pecypcam, HeoBxogumelM ANA K pecypcam, HeoBxoguMbiM Ans
ycTpaHeHus UHLUWAEHTOB ycTpaHeHWs MHUWOEHTOB
YpoeeHb 5 He ucnonbayeTcs M3meHeHuU HeT | YposeHb 5 He ncnonb3yeTea
Tabnuya 4 — O6HoBneHusa. ObecneverHne
D. OBECMNEYEHUE
D.1 Paspaborka crparerum uH- | NaMeHeHui D.1 PaspaboTka ctparerum mH- | K1 S$1
c¢hopmaLmoHHol 6e3onacHoCTU | HeT c¢popmMaLMOHHOIH 6e30MacHOCTH NoTeHUUanoM U BO3MOXHOCTAMM | pa3paboTaTb U KpUTMYECKU aHanu-

OnpegensieT u BHeApsieT opraHu-
3aUMOHHYI0 cTpaTeruto, macwtad
u cnocob ucnonb3oBaHUA B Le-
nax obecneyeHuss 6esonacHoOCTy
U 3almTbl UHopmauun. Obec-
neynsaer oOCHOBY [AnNA ynpae-
neHns 6e30nacHOCTbO  UHOpP-

OnpegensieT U BHeApseT OpraHu-
3aUWOHHYt0 CcTpaTteruto, macwrab
1 cnocob ncnornb3oBaHus B Lensix
obecneyveHna 6e3onacHoCTU U 3a-
LWKMTEl MHopMmaumun. ObecnevmBa-
€T OCHOBY Ans ynpaeneHus Ges-
OMNacHOCTLIO UHdopMauun (ISM),

AeicTByOWUX CTaHAApTOB W Nyud-
LUWMX NPaKTUK;

K2

BMUAHMEM 3aKOHHBLIX TpeboBaHui
Ha WHGOPMaLnoHHylo Besonac-
HOCTb;

3upoBaThb CTpaTeruio KOMMnaHum no
3alyuTe UHGOpMaLUK;

S2

onpeaenuTb, NpefcTaBUTL M Npo-
ABWHYTb MOMUTUKY 3aLUMTEl UHGOp-
Malun AN yTBEPXAEHUS PyKOBOg-
CTBOM OpraHu3auum;

€102—29.5S d 1001



N
(o)

[podonxeHue mabnuyp! 4

D. OBECMNEYEHUE

mvaumun (ISM), B Tom uucne ans
pornesoi WAeHTUdUKaALMN 1 OT-
YyeTHocTH (cM. D.2). Wcnonbayet
onpefeneHHble CTaHAapTbl Ans
cospaHusa TpebosaHuil No LenocT-
HOCTW MHOPMaLIMK, AOCTYNHOCTU
1 KOHDUAEHLMaNbHOCTU AaHHbIX

B TOM YuCne ANsA poneBo UgeHTH-
pukayumn n ot4eTHocTun (cm. D.2).
Mcnonb3yeT onpeaeneHHble cTaH-
JapThbl ans cosgaHus TpeboBaHui
no LEernocTHOCTU WHgopMaLmK,
OOCTYMHOCTU U KOHUMAeHUManb-
HOCTM JaHHbIX

K3

cTpaterueii ntHpopmaLoHHon 6ea-
OMacHOCTU opraHn3aLuu;

K4

BO3MOXHbBIMU  Yrpo3aMu Hapylue-
HUS uMHopmaLuoHHol Besonac-
HOCTH

S3

NPUMEHATL COOTBETCTBYHOLLWE
CTaHAapTel, NepejoBble METOZMKM
W 3aKoHHble TpeGoBaHWs Ans 3a-
LLMTEl UHG OpMaLmy;

4

BHOCWUTb HeoBXo4UMble U3MEHEeHUs!
B CTpaTeruilo opraHusaluu no 3a-
LWMTe MHopMaLnn n hopMynupo-
BaTb HOBbIE NNaHsbl;

85

npeanarate 3PMPEKTUBHbIE Ypes-
BblYaliHble Mepbl

YpoeHu 1, 2, 3 He npuMeHsoTCS

M3MeHeHWIA HeT

YposHu 1, 2, 3 He NPUMEHSAIOTCA

OnpegenseT, ynydwaer u agopa-
GaTtbiBaeT WT-cTpateruio npega-
NpUATUA ANS MOBLILEHUS Kaye-
cTBa 06CNYXNBaHUSA 3aKa34MKoOB U1
adpdekTuBHOCTM 6GM3Hec-npouec-
COB npeanpuaTua (cobniogeHune
GanaHca Mexay CTOMMOCTHIO U
puckamu). 3HaeT npoLecchl, oKa-
3blBalOLLWME KPUTUYECKOE BIUSIHUE
Ha OKasaHWe YCIyr, U xapaKTepu-
CTUKN NPOAYKUUM AN onpefene-
HWUS B CUCTEME yrpaBrieHus: kaye-
ctBoM UC (cMm. D.4). Ucnonbayet
onpeaeneHHble cTaHaapThl Ans

Onpepensert, ynydwaer u gopaba-
ToiBaeT WUT-cTpaternto npeanpu-
ATUA AN NOBBILLEHWA KayecTsa
obcnyXuBaHNA 3aKa3ynmkoB U ad-
chekTUBHOCTM  BU3Hec-npoLeccoB
npeanpuatua  (cobniogeHne 6a-
NaHca Mexzay CTOMMOCTBIO U pU-
ckamu). 3HaeT npoLecchl, oKasbl-
BaloLMe KpUTUYECKoe BNUSAHUE Ha
oKasaHuWe yCrnyr, 1 XapaKTepUCTUKK
nNpoAyKuMM ANA onpefeneHns B
cucTeMe ynpaBreHUs KayecTBOM
WNC (cm. D.4). Ucnonb3yeT onpene-
NeHHble cTaHaapTsl Ang hopMynu-

otpacnu: COBIT, ITIL, CMMI, ISO
M UX 3Ha4YeHWeMm Ana KopnopaTtue-
Horo ynpasnexus UC,

K2

MHGOPMALIMOHHOW cTpaTernei op-
raHu3auum

YpoeeHb 4 N3meHeHui YpoeeHb 4

WcnonbsyeT rny6Gokuidi onbIT 1M |HeT WMcnonb3yeT rmybokuit onbIT U NpuU-

NPUMEHSET BHELLUHWe CTaHAapThl MEHAET BHELWIHUE CTaHjapThl M

U NyYLLmne NpakTuKu nyywne NpakTUkn

YpoeeHb 5 M3meHeHui YposeHb 5

ObecneunBaeT cTpaTterMvyeckoe |HeT ObecneqnBaeT  cTpaTernveckoe

PYKOBOACTBO ANs  BHeApeEHUA pPyKOBOACTBO  ANA  BHEApPeHUA

NPUHLMNOB 3aLUMTLI UHDOPMaLUK NPUHLMNOB 3almTLl UHOPMaLUK

B KyNnbTypy OpraHu3aLum B KYNbTYpYy OpraHu3auuu

D.2 Pa3pa6otka cTparerum |MsmeHeHuin D.2 Paspa6otka cTparerun obe- | K1 S1
obecneueHuns kauectsa UIC HeT cnevyeHus Kavectsa UC OCHOBHbIMW  cTaHfapTamun WT- | onpegenuT NONWTUKY KavecTBa

UC ana cobniogeHusa opraHu3auy-
OHHbIX KpUTEpUEB 3P PEKTUBHOCTU
MU ypoBneTBopeHus TpeboBaHuiA
KIMUEHTOB;

S2

onpeaennTb UCToNb3yeMyto CUCTe-
MY KOHTPOrsi KayecTBa,

S3

NPUMEHATL AelCTBYIOLUE CTaH-
AapTbl U NepefoBble METOANKM AN
COXpaHeHus kayecTBa MHdGoOpMa-
Lmu

19155 d 1001
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D. OBECMNEYEHUE

cdopmynupoBkn TpeboBaHWd K
opraHuWsaLun cepsuca, KadvecTy
MPOAYKTOB M NPOLIECCOB. YCTaHaB-
nvBaeT OTYETHOCTL ANA ynpasne-
HWsA kavecTBOM UC

POBKM TpeBoBaHWil K opraHu3aLum
cepBUCa, KayecTBy MPOLYKTOB W
npoLeccoB. YcTaHaBMMBaeT OTYeT-
HOCTb AN YNpaBleHNa Ka4eCTBOM
nc

YpoeHu 1, 2, 3 He npuMeHsATCS

M3MeHeHWiA HeT

YpoeHu 1, 2, 3 He NpUMeHSATCS

B o6nactn UKT. CTtpykTypupyer,
opraHWsyeT U coctaBnset y4eb-
Hble nporpaMMbl WU OLEHMBaET
Ka4ecTBO 0Oy4eHMS NOCPEACTBOM
obpaTHoii cBA3U, perynsipHo BHe-
ApSeT ynydweHus. Agantupyet
yyebHble nnaHbl B Lensax cobnio-
AeHNA nU3MeHsowmxca Tpebosa-
HWiA

B obnactu UT. CTpykTypupyer, op-
raHusyeT n cocraenseT y4yebHule
nporpaMMbl U OLiIEHMBAET Ka4yecTBo
0by4eHuna nocpeacTBoM 06paTHOA
CBSI3U, PerynapHo BHEAPSET ynyy-
WweHuA. AganTupyeT y4ebHble nna-
Hbl B Lensx cobnioaeHns nsmeHs-
towuxea TpebosaHuit

PbIHKOM 06pa3soBaTeNbHBIX YCIyT;
K3

MeToaukaMu aHanusa notpebHo-
cTei B 06y4yeHnn

YpoeeHb 4 Monpasku B YpoeeHb 4

MpuBnekaer kBanugpuumMpoBaH- | popmMynupos- | MpuBnekaeT KBanMULMPOBaHHBIX

HbIX cneLuanucToB ANA NPUMeEHe- | Kax cneunanucTos ANs MpUMEHEeHUA

HWSA pacLUMpPeHHbIX CTaHAapToB U pacLUMpPEHHBIX CTaHLapToB U My4-

TyYLWMX NpaKkTuk LUKMX NpaKTUK

YpoeeHb 5 Monpaeku B YpoeeHb 5

ObecneunBaeTr  cTpaTernyeckoe |dopmynupos- | ObecriedmBaeT  cTpaTernyeckoe

pyKoBoACTBO AMA BHefpeHus UC | Kax pYyKoBOACTBO Ans BHeapeHus UC

(T. e. paspabaTbiBaeT napameTpebl (T. e. pa3spabaTbiBaeT napameTpsl

N MOCTOSIHHbIE YMYYLUEHUA Kade- U MOCTOSHHbIE YNYYLUEHUS Kaye-

CTBa) B KynbTYpYy opraHuaaLum CTBa) B KyrkTYpy opraHuaaLum

D.3 ObecneuyeHne noAroToBKU | /3MeHeHUi D.3 Ob6ecneueHue noarotoBku u | K1 S1

n obyyeHusn HeT obyueHus neparoryyeckumyu  nogxoflamMn U | opraHusoBbiBaTb yd4ebHble U 06-
OnpegenseT u BHegpseT OcC- OnpepenAer u BHeApAeT oc- | obyvalowuMn MeToAamu, Hanpu- | pasoBaTefbHble MpOrpaMMbl  ANs
HOBHble Lenu v npuHumnsl UKT- HOBHble Uenn u npuHuunel UT- | Mep, obyd4eHuem B ayauTopun, | yAoBNeTBOpeHUs  noTpeGHocTeit
oby4eHusi, yumTbiBas Lenu npeg- oby4eHunsn, yuuTtbiBas uenu npep- | e-Learning, camoofydveHnem, DVD- | pblHKa,

npuaATuS KU paspeis B Tpebyembix npuUaTUA U paspbiB B TpebyeMbix | Kypcamu; 52

N CyLLECTBYIOLNX KOMNETEHLUAX N CywecTBylolWUX KoMneTeHumax | K2 onpefenaTb U MaKCUMarbHO WC-

nonb3oBaTb pecypchl, Heobxopu-
Mble ANA 3KOHOMMUYeckn addek-
TUBHOI NporpaMmei;

S3

npogsuraTb U peann3oBbiBaTb 06-
pasoBaTenbHble W y4ebHble npo-
rpamMmmbl Ha pbIHKE;

S4

0CyLLeCTBNATL 06paTHyIo CBA3b Mo-
CPefCTBOM aHanuiaa pesynsraTtos
06y4ueHus ¢ Lenbio MOBLILLEHUS €r0
Ka4yecTBa, MOCTOSAHHbIX Yynyulle-
HWA,

€102—L19.55 d 1004
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D. OBECIMNEYEHUE

S5

paspabaTbiBaTb y4ebHbIe MnaHbl U
nporpammbl AN yA,0BETBOPEHUS
TpeboBaHuWii KNUEeHTOB B 0By4YeHUu
B obnactu UKT

YposeHb 1 He NpUMeHseTeA

NameHeHunin HeT

YpoeeHb 1 He NpuMeHsieTcA

eT cneuuduyeckne TpeboBaHUA
n onpegendAetr noTeHUuarnbHble
UCTOMHUKKM Ans obydeHus. Nme-
€T cneunanbHble 3HaHWS PbiHKa
06pa3OBaHVIF| U yCTaHaBnuBaeT
MEXaHW3M obpaTHOW CBA3W Ans
OLIeHKWM [ OMOMHUTENBHBLIX  Mpe-
UMYLLIECTB ansTepHaTUBHbIX y4eb-
HbIX Nporpamm

YpoeeHb 2 Monpasku B YpoeeHb 2

OpraHusoBbIBaeT — onpeaeneHne |dgopmynupos- | OpraHu3oBbIBaeT  onpeaeneHue
notpe6HocTel B 06y4eHumn, cpas- |Kkax notpebHocTel B 0by4eHumn, cpas-
HuBaeT TpeboBaHWA opraHnsaLuu, HuBaeT TpeboBaHUA opraHusauum,
onpeaenseT, BLIbUpaeT n rotosuT onpepensieT, Bolbupaer u rotosut
rpacpmku obyyHeHus rpaduku obyyeHus

YpoeeHb 3 Monpasku B YpoeeHb 3

TBOpYeckn aHanuanpyeT paspbiB | opMynupoB- | TBOpYecku aHanusupyeT paspbiB
TpebyemblX U CYLUECTBYIOLWUX |Kax TpebyeMbiX W CyLLECTBYHOLWUX KOM-
KOMMETEHLMI; paspabaTbiBa- neTeHUuit; paspabarbiBaeT cneyu-

duyeckne TpeboBaHua U onpeae-
NAET noTeHUMarnbHble WUCTOYHUKW
ans obydeHusn. MMeeT cneuuans-
Hble 3HaHWS peIHKa 06pa3oBaHmusA U
ycTaHaBnuBaeT MexaHW3m obpat-
HOW CBSI3W NS OLEHKU AOMOMHU-
TenbHbIX NPenMYLLECTB ansrepHa-
TUBHBIX Y4€BOHbIX NPOrpaMm

YpoeHu 4, 5 He npuMeHsTCA

M3ameHeHUn HeT

YposHu 4, 5 He NpUMeHstoTCA

D.4 O6GecneuyeHue 3aKynok

[MpUMeHsieT  COOTBETCTBYOLLUIA
NopsJ oK OCYLLEeCTBNEeHUS 3aKy MoK,
B TOM 4WCrie UCnosib3oBaHue Ta-
KX NopnpoLeccoB Kak cosfjaHue
cneundmrkaynii, naeHTudunkayma
rocTaBLyMKa, aHanua npeanoxe-
HWA, OLEeHKa 3HepreTUYeckoin adp-
PEKTUBHOCTU U  3KOMOrUYECKOW
6e30MacHOCTN NPOAYKTOB, OLiEHKa
MOCTaBLUMKOB W WX MPOLIECCOoB,
obcyxgeHne ycroBuii KOHTpakTa,
BbIGOP MOCTaBLUMKOB U pasMeLLe-

M3MeHeHui
HEeT

D.4 O6ecneuyeHune 3aKynok

[TpUMeHseT COOTBETCTBYOLMIA NO-
pAfOK OCYLLECTBIEHUS 3aKynok,
B TOM 4uCre MCMonb3oBaHue Ta-
KUX MNOAMpOLEeccoB Kak cosfjaHue
cneyndukaumin, ungeHTudukaumns
nocTaBLyuka, aHanus npepnoxe-
HWI, OLEHKa 3HepreTudeckon ag-
PEKTUBHOCTU U IKONOrMYeCKon
6e30MacHOCTU MPOAYKTOB, oLeHKa
MoCcTaBLMKOB W WX MpPOLEeccos,
obcyxaeHne ycrnoBUi KOHTpakTa,
BbIGOP MOCTaBLYMKOB W pasMelle-

K1

TUNUYHBLIMKU YCIIOBUSIMU W TIOTOXe-
HUSIMW KOHTpaKTa Ha 3aKynky;

K2

MONMTUKOMN 3aKyMnoK AaHHOTO Nped-
npusiTUs;

K3

¢pUHAHCOBLIMM MOAENsIMU, Hanpu-
Mep, CTPYKTYpOW CKUAOK;

TeKyLMM pPLIHKOM COOTBETCTBYIO-
LLMX NPOJYKTOB UIK YCAYT;

S1

pasbsCHSATL  chieuudukaLum  Ha
npoaykr/ycnyry;

S2

COrnacoBbIBaTb YCNOBUA U LEHbI;
S3

aHanM3upoBaTb NOMyYeHHbIe Npea-
NOXeHUst;

S4

yNpaBnsTs GIOAXETOM 3aKyNoK;

S5

BBOAWUTL YCOBEPLUEHCTBOBAHUS B
npoLecc 3aKymnok;

€100—29.599 d 1004
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HUe KOHTPaKTOB. [apaHTUpYeT,
YTO BeCb MPOLECC 3aKynKk1u COOT-
BETCTBYET LIeNeBOMY HasHauYeHUto
U yBenu4mnBaeT CTOUMOCTb GU3He-
ca opraHusauuu

HUE KOHTPaKTOB. MapaHTUpyeT, YTo
BECb MPOLECC 3aKyMKku COOTBET-
CTBYET LENeBOMYy HasHaueHuo U
yBenuunBaeT CTOUMOCTb BusHeca
opraHusaumu

K5

npoGnemamu, CBA3aHHLIMU C yCry-
raMu no cHabxeHuto, U Nx nocnea-
CTBUAMU

S6

aHanu3nMpoBaTb  3HEPreTUYecKyto
3P PEKTUBHOCTL U COOTBETCTBY-
folMe  3KOMorMyeckne  acnekTbl
npeanoxeHus

YposeHb 1 He NpUMeHaeTca

M3amMeHeHUn HeT

YposeHb 1 He NpUMeHsaeTcA

YpoeeHb 2

MoHWMaeT U NPUMEHSIET NPUHLM-
Mbl MpoLecca 3aKymnok; pasMella-
€T 3aKa3bl Ha OCHOBE CyLLEeCTBYO-
LLIUX KOHTPAKTOB C MOCTaBLUMKaAMM.
lapaHTWpyeT NpaBuIbHOE BLIMNON-
HeHWe 3aKasoB, B TOM YWcre npo-
BEpPKY MOCTaBOK W COMocTaBneHne
C nocnegyowumMn nnarexamu

M3aMeHeHui
HeT

YposgeHb 2

IMOHUMAaET U MPUMEHSIET NPUHLK-
Mnbl NpoLiecca 3aKkynok; pasmeLlaer
3aKasbl Ha OCHOBE CYLLECTBYHOLLUX
KOHTPaKTOB C mocTaBlyukamu. la-
paHTUpyeT npaBWUribHOE BHIMOM-
HeHWe 3aKa3oB, B TOM YUCIE Mpo-
BEpKy MOCTaBOK W CoMocTaBrieHne
C nocnezyowmuMmn nnarexamu

YposeHb 3

[MpuBnekaer  ksanuduumpoBaH-
HbIX creunanncToB ANs peanvaa-
LUMn npouecca 3akynok, obecne-
ynBas NoONOXWTENbHbLIE TOProBble
OTHOLLIEHWA C MocTaBLyKaMu. Bbl-
OupaeT NocTaBLYMKOB, NPOAYKLUIO
W ycrnyrn MOCpeAcTBOM OLEHKM
NpPOW3BOAUTENBHOCTY,  CTOUMO-
CTW, CPOKOB U KadecTBa. Paspe-
lWaeT pas3MelleHne KOHTPaKToB
1 cobntofaeT opraHW3aunoHHbIe
MOMNTUKM

M3ameHeHui
HeT

YposgeHb 3

MpuBnekaeT kBaNUULMPOBaHHBLIX
cneuuanucTos [Ana peanusauyumn
npouecca 3akynok, obecnevusas
MOMOXWTENbHLEIE  TOProBble  OT-
HOLLEHUA € nocTaBLyukamu. Bbi-
OupaeT NocTaBLUMKOB, NPOAYKLMIO
W yCnyru MOCPeACTBOM OLEHKU
NpPON3BOANTENBLHOCTHN, CTOUMOCTH,
CpOKOB U kayecTBa. Pa3speluaer
pasMeLleHne KOHTpaKToB 1 cobnio-
flaeT opraHn3aLMOoHHbIE NONUTUKN

YposeHb 4

MposiBNAeT NuLepcTso B opraHu-
3aUMM MOMUTUKU 3aKYMoK W Bbl-
pabaTbiBaeT peKkoMeHZauun Mo
YCOBEpLUEHCTBOBAHUIO MNpoLecca.
MpVWMEHSIET ONbIT, 3HAHUS U METO-
[bl OCYLLECTBIIEHNSA 3aKynoK Ans
NPUHSATUA OKOHYaTEemNbHbIX peLle-
HWiA

M3MeHeHui
HeT

YposgeHb 4

MposiBNAET NMAepcTBO B OpraHu-
3auMM NONWUTUKM 3aKyrmok W Bbl-
pabaTbiBaeT pekoMeHpauuu no
YCOBEPLUEHCTBOBaHUIO MpoLiecca.
MPUMEHSIET OMbIT, 3HAHWSA U METO-
Ibl OCYLLECTBIIEHUSA 3aKynoK Ans
NMPUHATUA OKOHYaTeNbHbLIX peLle-
HWiA

YposeHb 5 He NpUMEHSETCSA

YposeHb 5 He NpUMeHsEeTCA

19256 d 1001
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D.5 Paspa6GoTka KOMMepUYeCcKux
npeanoXxeHun

PaspabaTbiBaeT TEXHUYeCKne
NpeanoXeHUs, OTBEYaloLUMe WH-
TepecaM KIMEHTOB, U obecneyu-
BaeT TOProBbIX NpeAcTaBUTENEN
KOHKYPEHTOCMOCOOHEIM  Mpeaso-
xeHneM. CoTpygHUYaeT c Konne-
ramu Ans npuBeLEHUSA peLUeHUs
no ycnyre unuM npoaykTy B coO-
OTBETCTBME C MNOTEeHUManbHBIMK
BO3MOXHOCTSIMW OpraHu3aumu ux
obecneunTb

[ob6aBneHo o
3Heproadpdek-
TUBHOCTW U
3KONOrMYECKOM
BMUSHUN

D.5 Paspa6GoTka KOMMeEpPUYECKUX
npeanoXxeHun

PaspabaTtbiBaer TexHU4eckue
npeanoXeHUs, oTBevaroLue nHTe-
pecam KnueHTOB, U obecneunBaeT
TOProBbIX NpefcTaBUTENER KOHKY-
PEHTOCNOCOBHBIM NPEANOKEHUEM.
MogyepKMBaET  SHEpreTU4eckyto
3P PEKTUBHOCTL U IKONOrM4ecKoe
BMUSIHUE B OTHOLLEHUU Mpeanoxe-
HusA. CoTpyAHMYaeT c Konneramu
ONa npuBefeHNs peLleHus no yc-
nyre unu NpoAyKTY B COOTBETCTBUE
C NoTeHUMarnbHbIMU BO3MOXHOCTS-
MU opraHuaauun ux obecneyuTb

YposeHb 1 He NpUMeHaeTca

M3aMeHeHUn HeT

YposeHb 1 He NpUMeHAeTCA

YposeHb 2 M3MeHeHuniA YposgeHb 2

OpraHusyet COTPYAHUYECTBO |HeT OpraHusyet COTPYAHWN4ECTBO
MexXy COOTBETCTBYIOLMMU BHY- MexXy COOTBETCTBYHOLUUMU BHY-
TPEHHUMW OTAENamu, Hanpumep, TPEHHUMW OTAEnamu, Hanpumep,
TEXHUYECKUM, TOProBbIM M tOpU- TEXHUYECKUM, TOProBbIM U OpU-
AvdeckuM. MpoBoauT cpaBHeHue AndeckuM. [poBOAUT cpaBHeHWe
TpeboBaHWiA knNneHTa W AOCTyn- TpeboBaHuii KNeHTa U AOCTYMHbIX
HbIX «FOTOBBIX» PELUEHUN «TOTOBLIX» peLUeHuii

YposeHb 3 M3MeHeHuin YposeHb 3

TBopdeckn paspabaTbiBaeT npef- |HeT TBopyeckn paspabaTeiBaer npea-
NOoXeHWe,  copepalliee  KOM- TNIOXeHWe,  cofepxallee  KOM-
nnekcHoe pelueHne. HacTpaw- nnekcHoe pelueHue. HacTpaveaer
BaeT pelleHne B KOMMMEKCHON peLleHne B KOMMMEKCHON TeXHUYe-
TEXHUYECKON cpefle W rapaHTu- CKOW cpefie U rapaHTMpyeT BbINOs-
PYET BbINOMHUMOCTb W TeXHUYe- HUMOCTb W TEXHUYECKYIO NPUMEHHU-
CKYI0 NPUMEHUMOCTb KITMEHTCKOrO MOCTb KITMEHTCKOro NpeanoXeHuns
npeanoxeHns

YposeHb 4 M3MeHeHunit YposeHb 4

WHTepnpeTupyeT W oKasbiBaeT |HeT WHTepnpeTupyeT ©  oOKasblBaeT

BMMSHME Ha noTpebHOCTM Kiu-
eHTa U ucxopgHyto BuaHec-cpegy,
npeanaraeT NPoeKTbl N0 KOHCYMb-
TUpoBaHuto ana obecnedeHus
ugeanbHbIX KIMEHTCKUX peLle-
HWIA, TO ecTb JeWCTBYeT B Kade-
CTBEe NpoAaBLa-KoHCyNbTaHTa

BIUSIHME Ha NOTpeGHOCTH KITMeHTa
U ncxopHylo GuaHec-cpegy, npea-
naraeT NPOeKTbl MO KOHCYNBTUPO-
BaHUIo st obecrneveHus uaearb-
HBIX KITMEHTCKUX peLLeHnii, To ecTb
LelicTByeT B KadecTBe npojasLia-
KOHCYymnbTaHTa

19195 d 10041

€102
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YposgeHb 5 He NpUMeHsieTCs

MN3meHeHuiA HeT

YpoeeHb 5 He NpuMeHsieTcs

D.6 YnpaBneHue
npopax
PaspabaTbiBaeT crpaTtervio gns
ynpaBneHusi BHELUHUMW KaHana-
Mu cbeita. ObecneunBaet 3ch-
dekTuBHYt0 paboTy napTHepoB
no npogaxam (VAR), npumeHss
nocriegoBaTenlbHyl0  cTpaTeruio
BefleHna BuaHeca U MapKeTUHra.
OnpepensieT uenu ans obbema,
reorpadu4eckoro oxeara W OT-
pacreit ana VAR n cosgaer Mo-
TUBaLWOHHBIE MporpaMMmel  Ans
JOCTUXEHWA  JOMOMHUTENbHBIX
pesynsTaToB NpoAax.

KaHanamu

N3ameHeHun
HeT

D.6 YnpaBneHue KaHanamm npo-
Aax

PaspabaTbiBaer cTpateruio  ans
ynpasneHWs BHEWHUMW KaHanamm
c6biTa. O6ecnevunBaeT acpdeKkTUB-
Hylo paboTy napTHepoB No npo-
Aaxam (VAR), npumeHsia nocrne-
JoBaTenbHyto CTpaTeruio BeaeHus
OusHeca u MapketuHra. Onpege-
nseT uenu ans obbema, reorpacpu-
Yeckoro oxsata M oTpacnel Ans
VAR 1 cosgaeT MOTMBALMOHHbIE
nporpammel ANs JOCTUXEHUS [O-
MONHUTENBHBIX Pe3ynsTaToB Mpo-
Jax.

K1
KOHKYPEHTHLIMU  NPEANOXEHUAMN
(4To U rgE);

pacnpeaeneHueM aonei poiHka;
K3

Tunororuelt kaHanoe cb6biTa (Ha-
npumep, NpAMbIMU  Npogaxamu,
VAR, web-MapKeTUHrom),

K4

cucTeMamu MOTUBaLMK KNUEHTOB;
K5

METOAMKaMU WUCTONb3OBaHUSA Kax-
[Joro Tuna KaHana cbelta

S1

BbIbpaTk Ny4wuit kaHan cbbiTa B
COOTBETCTBUU C NOCTaBMAEMbIM
NPOAYKTOM UMW peLUEHUEM,

S2

onpeaennTb CKWAKA B COOTBET-
CTBUM C KOHKYPEHTHON cpeaon;

S3

Bbibpate VAR Ha ocHoBe petanb-
HOro aHanu3a, NnaHa W yCTaHOBUTb
KOHTaKTHI,

S4

ynpaBnaTb U CONpoBOXAaTb B CO-
OTBETCTBUM C NNaHaMWU npogax
W onpefensTb NpaBuibHble AeW-
CTBUS, ecnu notpebyeTcs;

S5

NPUMEHATL METOAbI  web-Mapke-
TUHra.

YpoeHu 1, 2 He NnpUMeHsTCA

M3MeHeHWIA HeT

YpoeHu 1, 2 He NpUMeHsATCA

BbIKOB B MapKeTUHre u npogaxax
ana co3gaHua VAR-cTpaTeruu
opraHusayum. WHuyumpyeT npo-
Lecchbl, yrnyywatoLue pesynesrarsl
gedarensHocTM VAR B Lensx Hau-
nydllero pesynerarta Ang 6usHeca

YposeHsb 3 N3meHeHwi YposeHb 3

MpUMeHsieT TBOpPYECKWE MOAXO- | HeT MpuMeHseT TBOpYECKWEe MOAXOAbI
Abl Ans cosfaHns paboTbl ceTw Ans cosfaHua pabotel cetn VAR.
VAR. YnpaBnsieT onpegeneHnem YnpaBnseT onpegeneHnem u oLeH-
1 oLeHKoi noTeHLMansHeIX VAR 1 Kot noTeHuManbHblX VAR u op-
OpraHusyeT npoLeaypbl NogAepx- raHusyeT npoLeaypbl MoALepXKKU
kn VAR ans ynyylieHusa pesynesra- VAR Ans ynyylleHWs pesynsraTos
TOB UX [ eATEeNbHOCTH WX [eATenbHOCTH

YpoeeHs 4 N3ameHeHuin YpoeeHs 4

Menonb3yeT LUMPOKUA Habop Ha- |HeT Mcenonb3yeT wupoknii Habop Ha-

BbIKOB B MapKeTWHre U npogaxax
ana  cosgaHua  VAR-cTpateruu
opraHusauuu. MHuumupyet npo-
Lecchl, ynydlarolme pesynsrarhbl
geatenbHocTM VAR B Uensx Hau-
nydLero pesynerarta Ans busHeca

YposeHb 5 He NpuUMeHaeTca

M3amMeHeHUA HeT

YpoeeHb 5 He NpuMeHsieTcs

€102—.19.59S d 100
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D.7 YnpaeneHue npogaxamm
CospfaeT cTpaTervio npogax, Ko-
Topas MPUBOAWUT K JOCTUXEHWUIO
YCTaHOBINEHHbIX MnaHoB. [emMOoH-
CTPUPYET AOMOMHUTENBHEIE Mpe-
¥MyLLecTBa MNpOAYKTOB W YCnyr
NpeanpUATUA HOBBLIM U CYLLECTBY-
IOLUMM KIMEHTaM U MoTeHuuWarnb-
HbIM nokynatensm. CogeicTeyeT
npoueaypam cbeiTa, obecneymnsas
onepaTuBHbIe OTBETHI Ha 3anpo-
Cbl, COOTBETCTBYIOLWE CTpaTernu
W nonuTuke opraHusauun. Cos-
LaeT CUCTEMHbIA NoAXod Ko Bee-
My npoLeccy cbbiTa, B TOM Yuc-
ne K NoHUMaHuio notpebHocTel
KIUEHTOB, NPOrHO3UpPOBaHMIo,
NePCrNeKTMBHON OLieHKe, TaKTuKe
BEAEHWUA NeperoBopoB U 3aBep-
LUEHWIO Npoaax

NameHeHui
HeT

D.7 YnpaBneHnue npogaxamu

CosflaeT cTparternio npogax, Ko-
Topasi MPUBOAMT K JOCTWKEHWUIO
YCTaHOBMIEHHbLIX MNnaHoB. [emMoH-
CTPUPYET JAOMOINHUTESNbHbIE Npe-
uMyLlecTBa MPOAYKTOB W ycnyr
NpeAnpuaTUS HOBLIM U CYLLECTBY-
IOWWUM KIMWEHTaM U noTeHunanb-
HbIM nokynatensam. CopencreyeT
npoueaypam cbeita, obecnevmnsasn
orepaTuBHbIe OTBETLI Ha 3anpocth,
COOTBETCTBYIOLUME CTpaTerun u
nonuTuKe opraHusayuu. Cospaer
CUCTEMHBIIA MOAX0A KO BCEMY Npo-
Leccy cbbiTa, B TOM YUcne K NOHU-
MaHuio MoTpebHOCTEl KNWUEHTOB,
NMPOrHO3MPOBAHUIO,  NEPCNEKTUB-
HOW OLEeHKe, TakTUKe BEAEHUA ne-
PEroBOpOB W 3aBepPLUEHUIO NPOAaX

K1
NPeAnpuSTUSIMA ~ KIIMEHTOB  (no-
TpeGHOCTAMM,  pacnpegeneHuem

GloXKETHBIX CPEACTB) U nuUUamu,
(NPUHUMAIOLLMMU peELLIEHUSR);

K2

cneyndmrKoil npoLieccoB KOMMaHMIA
(opraHusayuein npogax, bubnuote-
KON UHpPaCTPYKTYpbl MHPOPMaL-
OHHbIX TexHonoruin ITILu T. a.);

K3

PLIHOYHBIMU TEHAEHUMSAMU U cob-
CTBEHHLIM NOPTAONUO YCIIYT,

K4

opuanHeckuMu, UHaAHCOBBIMUA U
AOroBOpHLIMU HOPMaMK

K5

npoueaypamu ynpaeneHus npoek-
Tamu

K6

TekywumMn TpeboBaHUAMM pbIHKa,
Hanpumep, puckamu, WU3MeHeHUs-
MW, UHHOBaUMSIMU

S1

pa3pabaTbiBaTb CTpaTerutd  Ha-
JLEXHOro COTPyAHUYeCTBa Mexay
KnueHTammn n cobCTBEHHOW opraHu-
3auuen;

82

6bITb B Kypce BCeX PbIHOMHBLIX HO-
BOCTEMN ( pUCKOB, USMEHEHWU, UHHO-
Bauwit) n obLaTbCA ¢ BHYTPEHHUMM
CTPYKTYPHBIMU Nofpa3sfeneHnaMm
ANna ynydweHusa noptdgonuo npo-
AYKTOB U yCnyr,

83

NpeAycMOTPUTENBHO pearnpoBaTb
Ha U3MEHeHNA B OpraHU3aLuoHHO-
KOMMepYeCKon AeATeNbHOCTU K-
eHTa 1 obeyxaaThb ux;

S4

dopmMupoBaTe NpPOAOCIKUTENBHbLIE
OTHOLLUEHUS C KNNEHTaMu,

S5

aHanusmposaTb nokasatenu npo-
Jax ANA NpPOrHO3MPOBaHWUA U pas-
paboTkn TaKTU4ECcKoro Nnaxa

YposHu 1, 2 He NnpUMeHsTCA

M3amMeHeHU HeT

YpoeHu 1, 2 He NnpuMeHsoTCA

PewaeT v pacnpegenseT Lenw
rogoBoro oGbeMa npogax u ycra-
HaBnMBaeT CTUMyMbl ANs cobnto-
AEHUSA PLIHOYHBIX YCIOBWIA

YpoeeHb 3 HoBblIl ypo- YpoeeHb 3

YyacTByeT B rnpouecce npojax, |BeHb YuyacTByeT B npouecce npogax,
ah(PeKTUBHO npedcTaBnAs npo- 3hPeKTUBHO NpeacTaBnsas npo-
AYKTbl WA YCRYrn KIWeHTaMm AYKTBl UK YCRYrn KNMeHTam
YpoeeHb 4 N3meHeHui YposeHb 4

OueHnBaeT  COOTBETCTBYIOWMUE |HET OueHusaet COOTBETCTBYIOLLME
cTpaTteruv nNpoaax Ans npejcras- cTpaTeruu npogax AN npeacTas-
NeHNs  pe3ynsTaTtoB  KOMMaHuWMu. NeHUs  pesynsTaToB  KOMMaHWu.

PelmaeTr W pacnpegenser Uenw
rogoBoro o6bema npogax U ycra-
HaBnuBaeT CTUMYMbl Ans cobrto-
[ EeHVs1 PbIHOYHBIX YCTIOBWA

€102—29.59 d 1001
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YposeHb 5

OTBevaeT 3a nokasartenmu npogax
npeanpuaTua. [laeT paspelueHue
Ha pacnpeferieHne pecypcoB,
yAenseT nepBOCTENEHHOEe BHU-
MaHue npoaBWXEeHUIK0 NpoAyKTOB
W yCryr, 3HaKOMWUT YIIEHOB COBETA
ANPEKTOPOB C NoKasaTenAMu npo-
nax

MNameHeHUn
HeT

YposeHb 5 OTBevaeT 3a nokasa-
Tenu npofax npeanpuaTua. HaeT
paspelleHne Ha pacnpefeneHue
pecypcoB, yAenseT nepBoCTeneH-
HO€ BHUMaHMe NPoABUXEHNIO NPO-
AYKTOB W YCIYT, 3HAKOMWUT YNEHOB
coBeTa AUPEKTOPOB € nokasaTens-
MU npoaax

D.8 YnpaBneHue KOHTpaKTamu
ObecneynBacT 1 BeeT Neperoso-
pbl MO KOHTPaKTY B COOTBETCTBUM
C opraHusauuoHHBIMU npoLecca-
MW. FapaHTUpYET CBOEBPEMEHHbIE
rnocTaBkW, cobrniofaer craHaap-
Tbl KayecTBa W COrnacoBaHHble
YPOBHU ycnyr. PellaeT BaXHble
npobrnembl HapyLUeHWi, 3ckanu-
pyeT 3HauuTenbHble npobnems,
COCTaBnAeT nnaH AeWcTBUMIA Mo
nuKBMAauumn nocneacTBuii u, ecnu
Heo6xof4MO, BHOCWUT NOMNpaBku B
KoHTpakThl. CoxpaHsaeT LUenocT-
HocTb Otogxeta. OueHUBaeT U
rnpuHMMaeT Mepbl no cobnioge-
HUIO NOCTaBLUYUKOM FHOPUANYECKUX
CTaHAapTOB, CTaHAapToB OXpaHbl
3gopoBbs U 6e3onacHocTu. Ak-
TUBHO OCYLLECTBMAET perynsapHoe
obLLeHne ¢ nocTaBLLMKaMu.

MN3meHeHui
HeT

D.8 YnpaBneHue KOHTpakTamu
ObecneunBaeT 1 BeAeT Neperoso-
pbl MO KOHTPaKTy B COOTBETCTBUU C
opraHu3aLUoHHbLIMU NpoLeccamu.
[apaHTMpyeT cBOEBpEMEHHbIE MO-
CTaBKW, cobniofjaeT cTaHaapThl Ka-
YecTBa U COMMacoBaHHblE YPOBHU
ycnyr. PelliaeT BaxHble npobnemsl
HapyLUEeHWA, 3CKanupyeT 3Ha4u-
TernbHble NpobneMel, cocTaBnsieT
nnaH AeicTBuUW Mo nuKBUAALMK
nocnescTBuin n, ecnn Heobxoau-
MO, BHOCUT NONPaBKW B KOHTpaK-
Tbl. CoxpaHsAeT uenocTHocTb brog-
KeTa. OueHuBaeT M NpUHUMAET
Mepbl Mo cobnogeHuto nocras-
LMKOM tOpUANHECKUX CTaHAapTOB,
CTaHJapToB OXpaHbl 3[0pOBbs M
6e3onacHOCTU. AKTUBHO OCYLLIECT-
BMSAET perynsapHoe obuieHne ¢ no-
CTaBLUMKaMm

K1

MpuHUMNamMmn cospaHus cornalle-
HUii 06 ypoBHe oOKasaHWsa ycnyr
(SLA);

K2

NONIUTUKaMKU CBOEro NPeanpusTUS
MO KOHTPOSIO U PEryNUPOBaHUIO UC-
MONHEHUA KOHTPaKTa,

K3

IOPUANYECKUMU HOPMaMK, npume-
HUMBIMU K KOHTpakTam B obnactu
KT

S1

noMoratb pasBUTUIO XOpPOLUWUX OT-
HOLUEHWIA C NOCTaBLUMKaMU U KIu-
eHTamu;

S2

obcyxaaTh yCroBMst KOHTPaKTa,

S3

NPosBNATL PacCygUTENbHOCTL U
mbkocTb npu obcyxaeHun ycno-
BUIA KOHTpaKTa B COOTBETCTBUU C
BHYTPEHHUMU HOPMaMW U NONUTU-
Kamu

YpogeHb 1 He npuMmeHsieTcs

M3MeHeHUiA HeT

YpoeeHb 1 He NpUMeHsieTcs

YposeHb 2

PerynsapHo npoBepsieT BbinornHe-
HWe KOHTpaKTa 1 HesaMeauTenb-
HO yCTpaHsieT HapyLUeHUs

M3MeHeHunit
HeT

YpoeeHb 2

PerynspHo npoBepsieT BbINOMHe-
HUe KOHTpaKTa U HesaMeanuTenb-
HO YCTpaHsieT HapyLlleHus

€102—.19.55 d 100l
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YpoeeHb 3 NameHeHuin YposeHb 3
OueHUBaET BLINOIIHEHUE KOHTpak- |HeT OueHuBaEeT BLINOMTHEHWE KOHTpaK-
Ta MOCTaBLYMKOM MOCPEACTBOM Ta NOCTaBLUWKOM MNOCPEACTBOM
npoBepkn nokasatenen addex- npoBepku rnokasarernein addek-
TMBHOCTU. ObecneunBaeT achchek- TMBHOCTU. Obecne4ynsaeT achek-
TUBHOCTb BCEW LIENOYKKU NOCTaBOK. TUBHOCTb BCEW LIEMOYKMA MOCTaABOK.
Oka3blBaeT BNUSHWE Ha YCroBus OkasblBaeT BNUSHUE Ha ycnosus
npoaneHus cpoka feicteua pao- npoAneHus cpoka AeicTBuA f[o-
rosopa rosopa
YpoeeHs 4 N3meHeHuit YpoeeHb 4
MposiBNseT NWgepcTBo B AOCTU- |HET MposiBNAeT nuAepcTBo B A0CTU-
XKeHUW  cobrnrojeHns  ycrnoBui KEHUM  cobriofeHns  ycnosui
KOHTpaKTa U SBMSETCH KOHEYHbIM KOHTpaKTa M sIBNAETCH KOHEYHbIM
3BEHOM MPWHATUA peLleHuid Mo 3BEHOM NPUHATUS peLUeHui No pe-
peLUeHUIo BaXKHBIX BOMPOCOB LLIEHUIO BaXHbIX BOMPOCOB
YpogeHb 5 He npumeHsaeTcs NameHeHui YposeHb 5 He npuMmeHsieTca

HeT

Hosas komne-
TeHums

D.9 NoBbiweHue
1)
AHanuanpyeT cyllecTByloLne WH-
AuBuayaneHbIe U rpynnoBble KOM-
neTeHuuun, onpeaensietr noTpeb-
HOCTU B HEAOCTAlOWMX 3HAHUAX
U HaBblkax. [lpoBoguT aHanus
obpa3oBaTenbHbIX  MporpaMMm 1
nyTen passuTusa, nogbupaert co-
OTBETCTBYHOLME METOLWKM, NpU-
HUMas BO BHUMaHue notpebHocTu
OTZENbHbIX NUL U NPeanpusTus B
uernom. MHCTpyKTUpYyeT munu ob-
yYaeT OTAENbHbIX NUL UMW TPyNMb
TOMY, KaK BbISBUTb NOTPEBHOCTM B
obyyeHun B MHTepecax OusHeca.
IMOHUMAET, Kakne WHCTPYMEHTHI
HeoOXxogWMO co3aaTb, MOMyYnTb,
COXpaHWUTb, 0GHOBUTL U Kakue 3Ha-
HUS HeobXo[MMO pacnpocTpaHnTb
LNS U3BMEYEHUS BbLIOALI U3 WH-
chopMaLMOHHOro aKkT1Ba

KBanuduka-

K1

MeTogukamMn pa3sBUTUA KOMMETEH-
Lwif;

K2

MeTtogmkamn aHanusa notpebHo-
CTel B KOMMNETEHLMSAX U HaBbIKax;
K3

MeTogaMu nopaepxku obyyYeHus
W pasBUTUA (HacTaBHUYeCTBO, Ha-
y4yeHue);

K4

nepcrnekTuBaMn passuTus
Honoruii n GusHeca.

IT-Tex-

S1

onpeaenaTb NOTPeBHOCTU B HeAo-
CTaloWmx KOMMETEHLUMSAX U HaBbl-
Kax;

S2

onpeaenaTb U PeKOMEeHA0BaTh BO3-
MOXHOCTU pa3BUTMA Ha paboueM
MeCTe;

S3 — BcTpauBaTb BO3MOXHOCTW
4NA pa3sBUTUA HaBLIKOB B CTaH-
fJapTHble pabo4ue npoueccs;

S4

NPOBOAUTL MHCTPYKTaX Mo y4eb-
HbIM MpoLeccam.

€102—19.55 d 1004
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HOBO®e

YpoeeHb 1 He NpUMeHseTcA

HOBO®e

YposeHb 2

MpoBoaut NHCTPYKTaX/KpaTKo-
CPOYHbIE TPEHUHIU UHAUBUAYYMOB
W rpynn, NpoBOAWUT Kypchl MO pas-
paboTaHHBIM MeTOAUKAM

HOBOE

YposeHb 3

YnpaenseT u cnocobcTByeT no-
TpebHOCTAM B pa3BUTUU WHAUBU-
JyyMOB U rpynn

HOBOE

YposeHb 4

MNpeanpuHumaet NpoakTUBHbIE
AeiicTBMA U pa3BuBaeT Npouecchl
B opraHusauuum Ans CcTUMYnupo-
BaHusA noTpebHocTell B pa3BUTUM
MHAWBUAYYMOB W Tpynn, a Takke
BCEro KajpoBoro coctasa

HOBOE€

YpoeeHb 5 He Ucnonb3yeTea

HoBaga komne-

D.10 YnpasnexHue nHpopma-

K1

S$1

TeHums Luuei U 3HaHUAMMU METOAbl aHanu3a HeCTPyKTypupo- | oBbeAuHSTL BHYTPEHHWE W BHELU-
OnpepensieT U ynpasnseT CTpyk- | BaHHOW WHdOpMauMn W OusHec- | HUE 3HAHWA W WH(OPMALMOHHbIE
TYPUPOBaAHHOA W HECTPYKTYpWUpo- | MPOLECcCOoB, notpebHocTy;
BaHHOM nHdopMaLueii n aHanuan- | K2 S2
pyeT MonuTuKy pacnpocTpaHeHus | UT-ycTpoiicTBa W WHCTPYMeHTHI, | dopmanusoBaTte NoTpeGHOCTM no-
UHdopmaLun. CosnaeT CTPYKTYpY | Heobxopumele ANS XpaHeHUsa 1 no- | Tpebutenen/kNMeHToB;
UHgOopMaLuK ANs ee UCMONb3oBa- | UCKa AaHHbIX 83
HUS U ONTUMU3aLMM B UHTepecax nepeHocuTb/oTobpaxare AernoByio
6usHeca. [loHUMaET, Kakue WH- cpeny B CTPYKTYPUPOBaHHYIO WH-
CTPYMEHTLl HeoBXoAMMO co3aarh, dopmaumo;
MONy4YnUTb, COXPAHUTL, OBHOBUTL U
Kakue 3HaHusA HeobxoanMmo pacnpo- obecrneymBaTb [JOCTYMHOCTb WH-
CTPaHWTL ANA U3BMeYeHNs BoIroab dopmauum
13 MHdOPMaLMOHHOTO aKTuBa

HoBOE YpoeeHb 1,2 He NpUMeHsAtoTCS

HoBOE Ypoeerb 3

AHanusupyet 6maHec-npouecchl U
COOTBETCTBYIOLWNE MHDOPMaLMOH-
Hble noTpebHoCTU U obecneynBaeT
Haubonee nogxofsLyyto nHopma-

LIMOHHYIO CTPYKTYPY

191SS d 1001
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HoBOe YpoeeHb 4
MHTerpupyetT  COOTBETCTBYIOLLYIO
WHOPMALMOHHYIO  CTPYKTYpY B
KopropaTuUBHYIO cpeay

HoBOE YpoeeHb 5

MpnBOAWT B COOTBETCTBUE UHCDOP-
MaLulo U 3HaHUA Ana onpeaene-
HUA CTOMMOCTU GusHeca. MNpume-
HAET UHHOBALMOHHbLIE pPelUeHUA Ha
OCHOBE Nosy4YeHHoW UHopMaLmn

Tabnuya 5— O6HoBNeHUs. YnpaBneHue

E. YNIPABNEHWE

E.1 PaspaboTka nporHo3oB
AHanusnpyeT pbIHOYHbIE YCNOBUA
ONS OLUEHKW BOCTIPUATUSA PLIHKOM
NMPOAYKTOB WU YCnyr npeanpu-
atnsa.  OueHWBaeT BO3MOXHOCTU
NpeAnpUATUS Ha NpegMeT COOTBET-
CTBUA TpeBOoBaHNAM K NPOLYKLMUK 1
KadyecTBy B Gyaywem. MpumeHseT
COOTBETCTBYHOLLME nokasarenu
AnA obecneyeHns NPUHATWS npa-
BUMbHbIX PeLUeHWA B OTHOLLEHUU
noAfepXKn  MPOM3BOACTBEHHbIX,
MapKETUHIOBLIX, TOProBbIX U pac-
npegenuTenbHbIX QYHKUUNA.

MNameHeHwni
HeT

E.1 Pa3paborka nporHo3oB
AHanu3npyeT pbIHOYHBIE YCNOBUA
ONA OLEHKW BOCMPUSTUS PLIHKOM
NPOAYKTOB UMK yCryr NpeanpusaTus.
OueHVBaeT BO3MOXHOCTU Mpefd-
NPUATUS Ha nNpefMeT COOTBETCTBUSA
TpeboBaHWAM K NPOAYKUMKU W Kade-
ctBy B ByaywieM. NpuMeHsieT cooT-
BETCTBYIOLLME nokasaTenu ansa obe-
CneYeHna MpUHATUA  MpaBUIbHBIX
peLUeHNid B OTHOLLIEHUW MOAJEPXKKM
NPOW3BOLCTBEHHEIX,  MapKeTUHro-
BbIX, TOPrOBbIX U pacrnpeaenurens-
HbIX OYHKLIMIA.

K1

obbeMamMu peiHKa 1 ux koneba-
HUAMMU;

K2

BO3MOXHOCTAMU PbIHKa B CO-
OTBETCTBUMU C TEKyL4MMMN ycro-
BUAMU (Hanpumep, MosIUTUKOWA
npaBWUTENbCTBA, MepCreKTUB-
HbIMU  TEXHOMOrnAMM, COLM-
anbHbIMU U KYNETYPHLIMU TeH-
JeHUMAMU U T. 4.);

K3

npuHUunamn  pyHKUMOHMPO-
BaHUSA pacLUMPeHHON Lemnodkm
NocTaBoK,

K4 — meTogukamu aHanusa
OOoNbLUOro KONMMYecTBa AaHHbIX
(MHTenneKkTyanbHbLIA  aHanus
JlaHHbIX)

S1

NPUMEHATbL METOAMKW 4mo, ecnu...
AnA co3faHuAa peanucTtu4HbIX nNep-
CNeKTUB;

S2

dopMupoBaTb NPOrHO3bl Mpogax B
3aBWCUMOCTW OT TEKYLLEro cocTos-
HWS pbIHKa;

S3

dopMUpoBaTb MPOrHo3bl Mo  06b-
eéMaM npousBoACTBa, NMPpUHUMaA BO
BHUMaHUWE MPOU3BOSCTBEHHYIO MOLL-
HOCTb;

S4

CpaBHMBaTbL MPOrHO3bl Mpogax ¢C
nporHo3amu obbeMa npounssoAcTBa
W aHanuavMposaTb MNOTEHLUMalbHblE
HECOOTBETCTBUS;

S5

WHTEPNPeTNpoBaTb AaHHble BHELL-
HUX WCCMNEAOoBaHUiA U aHannaMpoBaTb
nHdopmaLmno

YpogeHb 1 He npumeHsieTcs

M3MeHeHuI HeT

YpoeeHb 1 He NpUMeEHSETCA

YpogeHb 2 He npuMeHsieTcs

M3MeHeHwuiA HeT

YpoeeHb 2 He NpUMeHseTes

€10¢—29.59 d 1004
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YposeHb 3

PaspabaTbiBaeT  KpaTKOCPOYHbIE
MpOrHO3bl, WUCMOMNbL3yA WHMOPMa-
LMo O PblHKE M OLIEHMBaA NPOU3-
BO/ICTBEHHbIE U TOProBblE BO3MOX-
HOCTW opraHu3auuu

N3meHeHuin HeT

YpoeeHb 3

Pa3pabatbiBaeT KpaTKOCpOYHbIe
NPOrHO3bl, MCNOSb3ys UHdOpMaLUio
O PblHKE U OLEHMBas MpPOU3BOA-
CTBEHHbIE 1 TOProBble BO3MOXHOCTM
opraHusauum

YposeHb 4

[eicTByeT ¢ LUIMPOKUM CMEKTPOM
nofIHOMoYUi Ans opMUpoBaHna
AonrocpodHoro nporHosa. Pasbu-
paeTcs B TeHAEHUUSAX Ha MUPOBOM
pblHKe, onpegenss U oleHuBas
COOTBETCTBYIOLINE TeHAEHUMU B
Gonee KpynHom BusHece, nonuTu-
Yeckue n colnanbHble dakTopsl

YpoeeHb 4

HeiicTByeT C LIMPOKUM CNEKTPOM
nonHomouuii Ans  ¢gopmMupoBaHus
JAONrocpoyHOro nporHosa. Pasbu-
paeTcs B TEeHAEHUUAX Ha MUPOBOM
pblHKe, Onpefenss n oueHuBas co-
OTBETCTBYIOLLME TeHAeHUMK B Bonee
KpynHom 6u3Hece, nonuTudeckue n
couuarneHble akTopbl

YpoeeHb 5 He npumeHsieTcs

MameHeHuni HeT

YpoeeHb 5 He NpUMeHseTCs

E.2 YnpaBneHue npoekramu u
nopTtdenimMm NpoeKTos

BHeapseT nnaHbl AnsS nporpam-
Mbl  U3MeHeHWid. [naHupyeT u
KOHTPONMMPYET OTAENbHbIA NPOoeKT
unu noptdenb UT-npoekToB Ans
obecrneyeHns coTpygHu4ecTBa U
ynpasneHus B3auMO3aBUCUMbBIMU
faHHbIMU. YNpaBnsaeT npoekTamu
ONA pa3paboTkn Wnu BHeJpeHust
HOBbIX, BHYTPEHHE WU BHELUHe
onpefeneHHbIX npoLeccoB AnA
ygoBrieTBopeHns  notpebHocTel
6usHeca. OnpepensaeT fesTenb-
HOCTb, OTBETCTBEHHOCTb, KPUTUYE-
CKMe MOMEHTHI, pecypchl, notped-
HOCTM B  KBanUdMUMpoBaHHbIX
cneuuanucrax, MeToAbl B3auMO-
Zeicteus u brogxet. PaspabaTeiBa-
€T NnaHbl 4eACTBNiA A4NA peLueHNUs
BOMPOCOB BHeApeHus. PeanuayeT
npoekTbl BoBpeMsi, 6e3 npesebiLle-
HWSA CMeTbl U B COOTBETCTBUM C UC-
xofjHbIMK TpeboaHuamu. CosgaeT

MNameHeHui
HeT

E.2 YnpaBneHue npoektamMmM W
noptcensiMm NpoexkToB

BHeapseT nnaHbl gns nporpaMmbl
n3MeHeHW. naHMpyeT n KOHTpO-
NMpyeT OTAEnbHbIA MPOEKT unn
noptedens UT-npoekToB ANA ob6e-
creYeHna coTpyaHu4ecTsa 1 ynpae-
NeHna B3alUMO3aBUCUMbIMA  faH-
HbIMW. YnpasnseT npoektamun ANA
pa3paboTKn U BHEAPEHNSA HOBbIX,
BHYTPEHHE WNU BHELUHe onpefe-
NEeHHBIX MpoLeccoB Ana yAOoBneT-
BOpeHuss noTpebHocTel OGusHeca.
OnpepenseT feATensHOCTb, OTBET-
CTBEHHOCTb, KpWUTUYECKNE MOMEH-
Thbl, pecypchl, NoTpebHoCTN B KBa-
nnpuLMpoBaHHbIX — cneLlunanucTax,
MeTofbl B3auMofeicTBUS 1 OrofXeT.
Pa3pabaTbiBaeT nnaHbl AeicTBUNA
ONA  pelueHUss BOMPOCOB BHefpe-
HWs. PeanunayeT npoekTel BOBpPEMS,
6e3 npeBbIlLEHNsT CMEThl U B COOT-
BETCTBUM C WUCXOL4HBIMKU TpeboBa-
HuaMu. CosfaeT U coxpaHseT Ao-

K1

NPOEKTHLIMU  METOAMKaMK, B
TOM Yucne NogxoAamMu K onpe-
AeneHn  nocneaoBaTenbHoO-
CTU U UHCTPYMEHTOB Ans ¢op-
MUPOBaHUA NiaHa AeNCTBUN,
K2

TEXHOIMOrMsAMK, BHeApSEeMbIMU
B XOAe OCYLUeCTBNEeHNSa Mpo-
eKTa;

K3

OusHec-cTpaTerneit n GusHec-
npoLeccamy KOMMaHuu;

K4

MeTogamu paspaboTkm u co-
6nioaeHust uHaHCoBLIX Nna-
HOB 1 GloXKeToB

S1

onpeaenaTb MPOeKTHbIe PUCKU U
nnaH AeWcTBuMin Ans UX MUHUMU3A-
yuu;

82

onpeaenaTb NnNaH NpoekTa, pasge-
NUB €ro Ha OTAENbHbIe MPOEKTHble
3ajauu;

S3

obcyxaaTte xoA MpoekTa co BCEeMU
COOTBETCTBYIOLLMMU CTOPOHAMM, CO-
obujaa o Takux Bomnpocax KakK KOH-
Tponb Haj ypOBHEM 3aTpart, BbiMon-
HeHue rpadpmka, KOHTPOnb KayecTsa,
UCKIIOYEHUSI pUCcKa W U3MEHEHUS B
MPOEKTHLIX cneumndmrKkauusx;

S4

pacnpefensTe 3afaqdn M ynpaenaTb
rpynnoi;

S

YyNpaenaTb BHELWHUMU pecypcamm,
06ycrnoBneHHLIMU [OrOBOPOM, ANA
JOCTUXEHUA Leneil NpoekTa;

€102—.19.45S d 100l
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N coxXpaHAeT JOKYMEeHTbl ANnA KOH-
TpONA Hag XoAOM ocyllecTBneHnA
npoekTa

KYMEeHTbI ANnA KOHTPONA Hag Xo4oM
OCYyLLeCTBNEHUA NpoeKTa

S6

onTuMManpoBaTtb CpPOKM U Uenu
peanu3aunun npoekTa, aocturasa
cornalleHuii, B COOTBETCTBMM C
npuoputetamMm, AUKTYyeMbIMW 3aWlH-
TepecoBaHHbIMU NULaMn

YposeHb 1 He NpUMeHaeTca

MN3MeHEeHWNA HeT

YposeHb 1 He NpUMeHseTcA

YposeHb 2
IMoHUMAET 1 MPUMEHSIET NPUHLMNBI
ynpaBrneHns NPOEKTOM, a Takxe
METOAMKN, WHCTPYMEHTBl W Mpo-
Lecchl A5 yNpaBneHns NpocTbIMM
npoeKkTamu

MN3ameHeHui
HeT

YpoeeHsb 2

MoHMMaEeT U NpUMEHSET NPUHLMNGI
ynpaBfeHUs NPOEKTOM, a TakkKe Me-
TOAMKM, WHCTPYMEHTEI U npouecchl
4NA ynpaeneHUst NpoCcThIMW MPOEK-
Tamu

YposeHb 3

OtBevaeT 3a coOCTBEHHble Aeii-
CTBMSA W [AelcTBUA APYrMX nuu,
paboTas B paMKax npoekTa, genas
BbIOOP, WHCTPYKTUPYS, ynpaenss
N Habntogas 3a OTHOLIEHMAMU B
rpynne; nnaHWpyeT W ycTaHaBnu-
BaeT rpynnoBbIe LEenu u 3agayv u
JOKYMEHTUpPYET pesynsrarhl

NameHeHui
HeT

YposeHb 3

OTtBevaeT 3a COOCTBEHHble AeW-
CTBMS U AEUCTBUS ApYrux nuu, pa-
6oTasd B paMkax MpoekTa, Aenas
BbIGOp, WHCTPYKTUPYS, YNpaBnsas u
Habntogas 3a OTHOLLEHUSAMU B rpyn-
ne, nnaHUpyeT W YycTaHaBnuBaeT
rpynnoBble LEenu v 3agavn u [oKy-
MEHTUPYET pe3ynsTaThl

YposeHb 4

McnonbsyeT pasHoobpasHble Ha-
BbIKW B yMpaBneHUW npoekTa-
MU AnA paboTbl 3a UX pamKamu.
YnpasnseT CRNoXHbIMKW MpoeKTa-
MW UM nporpaMmamMu, BKIoYas
B3aMMOAeNCTBUA C ApYrUMU CTO-
poHamu. OkasbiBaeT BWSHUE Ha
MPOeKTHYl0 cTpaTeruto, npeana-
rafg HoBble UMW ansTepHaTUBHbLIE
peleHns. BepeT Ha cebs obuyto
OTBETCTBEHHOCTb 3a MpPOEKTHbIe
pesyneratbl, B TOM 4UcCre ynpas-
neHne drHaHcamMn u pecypcami.
ObnagaeT NOMHOMOYMAMMU W3Me-
HATb MpaBufia U BbLIGUpaTb CTaH-
fapTsl

N3ameHeHui
HeT

YpoeeHsb 4

McnonbayeT pazHoobpasHble HaBbl-
KW B ynpaBreHun npoekramum Ans
paboTel 3a ux pamKkamu. Ynpae-
NAET CNOXHLIMW MPOEKTaMn UMK
nporpammamu, BKOMas B3auMo-
JeicTBMA € APYrUMU CTOPOHaMM.
Oka3sblBaeT BNWAHUE Ha MPOEKTHYHO
cTparteruio, npeanaraa HoeBble MW
ansTepHaTWBHbIE pelleHns. beper
Ha cebsa obLlyto OTBETCTBEHHOCTb
3a NPOoeKTHble pesynbTaTel, B TOM
yucre ynpaeneHne duHaHcamu u
pecypcamn. ObnagaeT NoNHOMOYU-
AMW U3MEHATb Npasuna u BbIbupaTs
CTaHAapThl

19195 d 10041
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YposeHb 5

Ob6ecnevnsaeT cTpaTermdeckoe
PYKOBOACTBO OBLUMPHBIMK B3aUMO-
CBSi3aHHLIMW NporpamMamMu pabor,
rapaHTupys npeanpusaTtuio, 4to UKT
ABNAOTCA U3MEHSeMbIM 3BEHOM "
npenocTaBnsAlT npeuMyllecTsa B
COOTBETCTBUM C OBLYMMU cTpaTe-
rndeckumun  uensmu.  MNpumeHseT
paclumpeHHble AenoBble U TeXHO-
noruyeckne ymeHus Lns npefcras-
NeHNsT N MpaKkTUYeckon peanusa-
LMK MHHOBaLIMOHHBIX Ma e

MNameHeHui
HeT

YpoeeHb 5

ObecnevmnBaeT cTpaTernyeckoe py-
KOBOLACTBO OOLIMPHBIMK B3aUMOC-
BA3@HHLIMW nporpammamu pabor,
rapaHTupys npegnpusatuio, 4to UKT
ABNATCA W3MEHSEeMbIM 3BEHOM W
npefocTaBnsloT npevMyllecTsa B
COOTBETCTBUM € OBLUMMM cTpaTeru-
YeckuMU UenamMu. MNpumMeHsieT pac-
LUMPEeHHbIe AefloBble W TEeXHOMoru-
Yeckne yMEHWS ANA NpeAcTaBneHns
W NpaKTU4ECKOW peanusauun WHHO-
BaLMOHHLIX UAen

E.3 YnpaBneHue puckamu
BHeapsieT ynpaBneHue puckamu
B NC nocpefcTtBOM MNpUMEHEHUA
onpeferieHHol MOMUTUKA U npo-
Liedyp ynpaBreHus puckamu npea-
npusTus. OueHUBaeT puck ans
BusHeca NpednpUATUA U PUKCUpy-
€T NoTeHUManbHbld PUCK U MnaHbl
UX UCKIIOYEHUS

MN3ameHeHun
HeT

E.3 YnpaBneHue puckamu
BHeapsieT ynpaeneHne puckamu
B MNC nocpeacTBOM NpUMEHEHUS
onpefeneHHon NONUTUKW U npoLle-
Zyp ynpaBneHUa puckamu npeanpu-
aTus. OueHuBaeT puck ans busHeca
NpeanpuATUA U PUKCUPYET NOTEH-
UnanbHbI PUCK U MNaHbl UX UCKIIO-
YeHus

K1

LEHHOCTAMU U  WUHTepecamu
KOMNaHWM AN NPUMEHEHUS
MeTofa aHanusa puUcKoB;

K2

cnoco6amu onpefeneHusi peH-
TabenbHOCTU  UHBECTULMI B
CPaBHEHUW C  UCKIMIOYEHUEM
pUCKOB;

K3

nepefoBbIM OMLITOM (METOAW-
KaMM) U cTaHAapTaMu aHanmsa
pu1CKoB

S1

paspabaTbiBaTb NNaH ynpasneHus
puckamn Ansa onpefeneHus Heobxo-
AUMbBIX NpegynpeanTenbHbIX Mep;
S2

obMeHuBaTbCA  WUHDOpMauuein u
cnocobcTBOBaThL pacrnpocTpaHeHuio
pe3ynsTaToB aHanusa pUCKOB opra-
HW3aUWMn 1 NpoLIecCoB YnpaBreHus
puckamu,

S3

paspabarbiBaTbh M [ OKyMEHTUPOBaTb
npoueccbl aHanusa W ynpaereHus
puckamu,

S4

npeanpuHUMaTb Mepbl M0 MUHUMKU-
3alWu pUCKoB W AelcTBOBaTb B He-
npeaBuIeHHbIX CUTYaLmsax

YpogeHb 1 He NpuMeHseTcs

MN3MEHEHWNA HeT

YpoeeHb 1 He NpUMeHseTes

YpoeeHb 2

MoHWMaeT U NPUMEHSIET MPUHLW-
Mbl YNpaBneHWs puckamu n usyya-
eT IT-pelleHnsa ana MUHUMU3aLMK
onpeaeneHHbIX pUCKoB

MN3amMeHeHui
HeT

YpoeeHb 2

MoHWMaeT U NpUMEHSIET MPUHLMMbI
yrnpaBneHus puckamu n usydyaet IT-
pelleHus ANS MUHWMKU3aLMKU onpe-
A eneHHbIX PUCKOB

191GS d 1001
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YpoeeHb 3

MpuHUMaeT peleHns No CooTBeT-
CTBYIOWUM AeACTBUAM, Heobxoau-
MbIM ANS 3aWMTHl U pa3peLueHns
BONPOCOB, CBA3aHHLIX C NoABep-
XKeHHOCTblo  pucky. OueHuBaer,
ynpaenseT 1 obecneynBaeT noa-
TBEPXAEHUE WCKIMIOYEHUI; NpOBO-
auT ayaut UT-npoueccoB u cpedbl

N3meHeHuiA
HeT

YpoeeHb 3

lMpUHUMaET pelleHnss Mo COOTBET-
CTBYIOWUM AeiAicTBUAM, Heobxoau-
MbIM ANS 3aWMThl M paspeLueHus
BOMNPOCOB, CBA3AHHBIX C NOJBEPKEH-
HocTblo pucky. OueHuBaeT, ynpas-
nset u obecnevnsaeT noaTBEpPXAe-
HWEe WCKNIOYEHWiA; NpoBOAUT ayauT
UT-npoueccos u cpefbl

YpoeeHb 4

MposiBNAeT NUAEPCTBO 4NS onpe-
JLEeneHus 1 NpUMeHeHUs cTpaTerum
yNpaBneHus puckamu, npuHUMasn
BO BHWMaHWe BCE BO3MOXHbIE
haKTopbl, BKMOYas TEXHUYECKME,
SKOHOMWYECKME W MNOnUTUHeckue
Bonpocekl. Jenernpyet noriHoMo4nst

M3MeHeHuit
HeT

YpoeeHb 4

MposiBNAeT nuaepcTso Ana onpe-
JOeneHna U NpUMEHeHMs cTpaTteruu
ynpaBneHnAa puckamu, npuHUMasn Bo
BHUMaHWEe BCe BO3MOXHble (haKTo-
pbl, BKNOYaA TexXHU4YeCKue, 3KOHO-
MUHYECKMe U Nnonutu4eckne Bonpo-
cbl. Jenervpyet nonHoMoums

YposgeHb 5 He NpuUMeHseTcsa

YpoeeHb 5 He NpUMeHseTcA

E.4 YnpaBneHne B3auMOOTHO-
LWEeHUAMM

YcTaHaBnnBaeT U COXpaHsAeT no-
TNOXWUTeNbHbIE  AENOoBbIE  OTHO-
LUEHUS MeXAY KIMeHTaMu W npo-
BalWAepoMm YycCnyr (BHELUHUM Wnn
BHYTPEHHWM), MPUMEHAA U cobrto-
flaq opraHu3aLuuoHHble npoLecchl.
CoxpaHsieT MOCTOSHHYIO CBSi3b C
KnueHToM/napTHepoM/nocTaBLLm-
KOM W pearupyeT Ha mnoTpebHo-
CTW NOCPeACTBOM BOCMPUATUA WX
cpefbl U yrpaBneHna KOHTaKTamm
Lienoykn noctaBok. [apaHTupyer,
yTo noTpebHocTu, nNpobnembl Unu
Xanobel knueHTa/napTHepa/no-
CTaBLUMKa NOHATHI U pa3pelleHbl B
COOTBETCTBMU C OpraHU3aLMoOHHOM
NOSrIMTUKOMN

M3ameHeHui
HeT

E.4 YnpaBneHune B3aMMOOTHOLLe-
HUAMMU

YcTaHaBnuBaeT U coxpaHsaeT Mono-
XKUTerbHble AEnoBble OTHOLLUEHUSI
MeXay KMMeHTaMu M nposaigepoM
YCAyr (BHELUHUM WU BHYTPEHHUM),
npumeHsis u cobniogan opraHusa-
LUMoHHble npolecchl. CoxpaHsaeT
MOCTOSIHHYIO CBfi3b C  KIMeHToM/
napTHEPOM/NOCTaBLUMKOM W pearu-
pyeT Ha noTpebGHocTU nocpeacTBoM
BOCMPUATUA WX cpefbl U ynpaBre-
HWUSA KOHTaKTaMW LIeMoYKU MOCTaBoK.
lapaHTupyeT, 4TO nOTpebHOoCTY,
npobrnembl UNU Xanobbl KnueHta/
napTHepa/nocTaBLyMka MOHATHI U
pa3peLueHbl B COOTBETCTBUM C Opra-
HWU3aLMOHHOW NOSUTUKOIA

K1

npoueccamu KIMEHTOB  UNK
CBOEro MpeanpuaTus, B TOM
yucrne npoueAypaMu  NpUHS-
TUA pelueHUid, popMUpoBaHUA
6loaxeTa n CTPyKTypoil ynpas-
neHus;

K2

KOMMEpPYECKUMU LiEeNsiMA  KINu-
eHTa,

K3

KOMMepYeCcKUMU Lenamn cob-
CTBEHHOIA OpraHu3aLuu,

K4

MeTofaMn  onpefieneHna  u
NPUMEHEHNs pecypcoB npea-
NPUATUA ANA yAOBNETBOPEHUA
TpeboBaHuit KNUeHTa;

K5

KOMMepyeckumu npobriemamu
M pUCKaMm KIueHTa.

S1

BOCMpPUHUMATL MOTPEOHOCTU KIneH-
Ta;
S2

onpependaTtb noTeHyuanbHo Bbl-
UIpbiLLHbIE BO3MOXHOCTU ANSA KNUEH-
Ta u co6CTBEHHOIN opraHu3auuu;

S3

YKpennATb peanucTudHble noaxoabl
ANA NoAAEPXKU pa3sBUTUS B3aUMHO-
ro goBepus B byayLiem;

S4

KOHTpONMpoBaThL Tekywue o0bs3a-
TeNnbCTBa, rapaHTUpyA UX BbIMNOJTIHE-
Hue;

S5

06MeHNBaTLCA XOPOLUMMU U NAOXU-
MW HOBOCTAMU BO n3bexaHue HeoXu-
AaHHOCTEN

€100—29.55 d 1004
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YposeHb 1 He npuMeHsieTcs

MN3meHeHUn HeT

YpoeeHb 1 He NpUMeHseTcA

CTBUA W AeilcTBua Apyrux nuy B
OTHOLUEHUU YMpaBfeHUss orpaHu-
YeHHOW KnneHTCcKon Ga3oi

YpoeeHb 2 He npumeHsieTcs HobasneH YpoeeHb 2
YPOBEHb BaaumogenicTBYeT ¢ KNMeHTaMun Ha
NMO3UTMBHOW OCHOBE
YpoeeHb 3 M3meHeHunin YpoeeHb 3
OTBevaeT 3a cobCTBeHHble Aei- |HeT OTBeyaeT 3a COOCTBEHHble pAei-

CTBUSA U JENUCTBUA LPYruX NuL B OT-
HOLUEHUW YMpPaBNeHNA OrpaHuYeH-
HOW KNMeHTCKol Gasoii

YposeHb 4

MposBnaeT NWAEPCTBO B BbICTPa-
MBaHWM OTHOLUEHUWA C KPYMHbIMK
KueHTamMm Unu 6orbLlWLUM YUCHoM
KnuenToB. [IpUHUMaET peLueHns
nMo MHBECTULMSIM B HOBbIE U CyLLe-
CTBYHOLLME OTHOLLEHWUA. PykoBoauT
cosflaHheM BLINOMHUMON npoLe-
Lypbl NOAAEPXKKA NONOXUTENBHBIX
[lenoBbIX OTHOLLEHWUN

YpoeeHb 4

MposBnser nWAepcTBo B BLICTpa-
MBaHUW OTHOLUEHWUA C KPYMHBLIMM
KNUeHTaMu Mnu GomblIMM YUCIIOM
KneHToB. MPUHUMaET pelueHUs no
WHBECTULMSAM B HOBbIE U CyLLECTBY-
oLwme oTHoWeHWsA. PyKkoBoauUT co3-
JaHueM BbINOMHUMON npoueayphbl
NoJAEPXKN MOMNOXMUTENBHBLIX Aero-
BbIX OTHOLLUEHWUIA

YposeHb 5 He NpUMeHseTcsa

MN3MeHEHNA HeT

YpoeeHb 5 He NpUMeHseTes

E.5 OnTumMusaumsa npoueccoB
Onpegenser 3 PEKTUBHOCTL
cyllecTByroWux npoueccos UC.
Mcenegyer u  onpegenseTr adg-
eKTMBHOCTb npoueccoB UC u3
pasnuyHbIX UCTodHMKoB. Crepyet
CUCTEMaTUYECKON METoAuKe Ans
OLIeHKW, CO3[aHUs U BHe[pPeHUs
M3MEHEHWA B MPOLECC WNKN Tex-
HOMOrMN NS MOMyYeHUs 3Ha4u-
TenbHOW Bbirogbl. OueHuBaeT no-
TeHUuaneHble HebnaronpusTHble
MocrnefCcTBUST U3MEHEHWA npoLec-
coB

MameHeHui
HeT

E.5 OnTumusauusa npoueccosB
Onpegensetr ahdeKTUBHOCTL Cy-
WectBytowux npoueccos UC. Uc-
cnegyeT U onpeaenseT adeKTus-
HocTb npoueccoB UC U3 pasnuuHbIx
ucToyHukoB. CreayeT cuctemaTy-
YecKon MeTofuKe ANA OLeHKMW, COo3-
JaHUS U BHEAPEHUS U3MeHeHUl B
npoLecc Uin TEXHONOrK 4 nony-
YeHUs 3HaquTenbHOM Bbirogbl. Oue-
HUBaeT MoTeHUWanbHble Hebnaro-
NPUATHbIE NOCNEACTBUA U3MEHEHNIA
npoueccos

K1

MeToLamu ncenenoBaHui,
CpaBHUTENbHLIMU OLEHKamMK U
MeTodaMu U3MEPEHUS;

K2

crnocobaMu OLeHKW, co3faHus
W BHEeLPEeHNSA METoAUK;

K3

CYLLECTBYIOWMUMN  BHYTPEHHW-
MW npoueccamu;

K4

COOTBETCTBYHOLMUMU pa3paboT-
kamu B obnactun KT u ux no-
TeHUManbHbIM BRUSHWEM Ha
npouecchbl

S1

¢dopMupoBaTh, AOKYMeHTMpoBaTb W
perncTpupoBaTb BaxHbie MpOLecChl
U npoueaypbl;

S2

npegnarate U3MeHeHWs Ana obner-
YeHUA U pauuoHanusauum ycosep-
LLIEHCTBOBaHMN

YpoeHu 1, 2 He NPUMEHSTCA

M3MeHeHUl HeT

YpoeHu 1, 2 He NpUMeHsATCS

19.16G d 1001
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WpYeT BHeApeHWe WHHOBaUWUn WU
YCOBEpLLEHCTBOBaHWIiA, ycunueato-
LMX KOHKYPEHTOCMOCOBHOCTE Unu
ahpeKTUBHOCTL. [leMoHCTpupyeT
PYKOBOACTBY oOpraHusauum 6us-
Hec-npenmyllecTsa MoTeHUnarnb-
HbIX U3MEHeHUI

YposeHb 3 M3ameHeHuit YpoeeHb 3

MpuBnekaet kBanUULMpOBaHHLIX |HeT MpuenekaeT kBanUgUUMpOBaHHLIX
cneunanucToB ANA UccreqoBaHus creumanucToB ANns MccrefoBaHus
cyuwecteytowmx npoveccos UC u cyuectBylolux npouyeccos UC u
peweHnid Ansa onpefeneHns Bo3- pelleHWii ANs onpepeneHusl BO3-
MOXHbIX HOBOBBeAEHWA. BHocut MOXHbIX HOBOBBefleHWid. BHocuT
pekoMeHAaUun Ha OCHOBE BECKMX pekOMeHAaLMU Ha OCHOBE BECKMUX
apryMeHToB apryMeHToB

YposeHb 4 N3meHeHui YpoeeHb 4

MposenseT NUAEpPCTBO M UHULM- | HeT MposiBNsieT nMAepcTBO W MHULM-

MpyeT BHeApeHWe WHHOBaLUh wu
YCOBEpLUEHCTBOBaHWUNA, YycuUnueaio-
LUX KOHKYPEHTOCNOCOBHOCTb WIK
appekTUBHOCTL.  [leMOoHCTpupyet
PYKOBOACTBY opraHusauun 6usHec-
npeuMyLLecTBa NOTEHUNanbHbIX 13-
MEHeH’

Ypoeerb 5 He npuMeHsieTcs

M3MeHeHWiA HeT

YpoeeHb 5 He NpumeHseTcs

E.6 YnpaBneHue ka4ectsom NC
BHeapseT nonuTuky ynpaBneHus
Ka4ecTBOM ANA COXpPaHeHWs u
YNyYLIEeHNs MNpoLEeccoB OKasaHus
YCIyr 1 MPOU3BOACTBA MNMPOAYKTOB.
[MnaHupyeT u onpepenser noka-
3aTenu ynpaeneHusa KadecTBOM B
oTHoweHun ctpaterun WUC. lMpo-
BepseT  nokasatenu  KavecTsa
NPOU3BOAMTENBHOCTM U BHOCUT
pekoMeHzaLunmn no nx ycoeepLUeH-
CTBOBaHWIO [AM1A MOCTOSHHOrO Mo-
BbILLEHUS KayecTBa

N3amMeHeHui
HeT

E.6 YnpaeneHue kavecteom NC

BHegpsieT nonuTuky ynpaeneHus
Ka4yeCTBOM ANS COXpaHEHWs W ynyd-
LUEHUA MpPOLIecCoB OKasaHua ycnyr
U npousBoacTBa npogyktoB. [na-
HUPYET U onpefenaeT nokasaTenu
ynpaBneHUa kad4ecTBOM B OTHOLUE-
Huu cTpaterun UC. MNpoBepsieT no-
KasaTenu ka4ecTsa Npou3BogUTeNb-
HOCTW W BHOCUT pekoMeHAauuu no
UX YCOBEpLUEHCTBOBaHUIO ANA Mo-
CTOAHHOrO MNOBLILLEHWUA Ka4ecTBa

K1
METOAaMM1, MHCTPYMEHTamMn W
npoueaypaMu, NpUMEHsAOLU-

MWUCA B OpraHu3auuu, 3Haer,
rAe W KaK OHW JOIXHbl NpUMe-
HATbLCS,

K2

NoAxofAamn K KOHTPOrto Kade-
cTBa WHdopMaLuoHHol 6es-
oracHocTy;

K3

HopMaMmW W cTaHaapTaMu B
3HepreTU4eckon addeKTUBHO-
CTV U 3NEKTPOHHLIX OTXOAaX

S1

AEMOHCTPUPOBaTb, Kak MeTofbl, UH-
CTPYMEHTHI U npoueaypbl MOTyT npu-
MEHATLCA ANA BHEAPEHUS NOMUTUKN
KayecTBa opraHusayuu,

S2

oLeHUBaTb W aHanusuposaTb cTagun
npouecca AnNA onpefenieHns Ccurb-
HbIX U crabbix CTOPOH;

S3

copeiicTeoBaTh B BbIGope ¥ ncnone-
30BaHUU Mep ANs OUeHKN 3sddek-
TMBHOCTM U MPOU3BOAUTENBHOCTU
npoLeccos;

S4

NpoBepsATb, MOHUMaTL W [JeiicTBo-
BaTb B COOTBETCTBUM C nokasaTens-
MW Ka4ecTBa

S5

OCYLLeCTBATb NPOBEPKY KadecTBa

YposeHb 1 He NpuMeHsaeTcs

MN3MeHEeHNA HeT

YposeHb 1 He NpuMeHseTces

€100—29.55 d 1004
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pewennit. Onpepensdetr Tpebo-
BaHWSA W OLEHMBAET UX MNpeumy-
wectsa W pasmep aAns 6usHeca.
YnpaBnaeT BHeApeHWeM U3Me-
HEeHWA, NpUHUMas BO BHUMaHWe
CTPYKTYPHBIE W KYNBTYpHblE Npo-
6nembl. CoxpaHsieT HenpepbiB-
HocTb GW3Heca W npouecca BHe-
CEeHUsI W3MEHEHW, npoBepsas WX
BNUsiHWe, npeanpuHumas ntobble
HeobxofuMble AeNCTBUA MO yCTpa-
HEHWIO Hef OCTaTKOB, ONTUMU3UPYS
noAXofAbi

pelweHuit. OnpepensieT TpeboBaHuA
W OLeHMBaeT WX Nnpeumyulectsa n
pasmep AnA 6usaHeca. Ynpaenser
BHEAPEHNEM W3MEHeHWHA, MpUHK-
Mas BO BHUMaHWe CTPYKTYpHble K
KynbTypHble npobnembl. CoxpaHsaeT
HenpepbIBHOCTL BU3Heca W npouec-
ca BHECEeHMs1 U3MeHEeHWi, Nposepsas
WX BNUsiHUE, NpeanpuHuMan nobble
HeobxofuMble AeWCTBUA NO ycTpa-
HEHWUIO HefoCTaTKoB, ONTUMWU3NPYS
nopxofbl

Bbix UT-pelweHnii ans 6usHe-
ca;
K2

onpeAerneHWeM BRUAHUA HO-
BbiX UT-pelleHnii Ha npouec-
Cbl OpraHu3ayuu u npobnemel ¢
Kaf|poBbIMU pecypcamy,

K3

onpeAeneHWeM BMUAHUA HO-
BbiX WMT-pelleHUd Ha npaBo-
Bble BONPOChHI

YpoeeHs 2 M3meHeHuit YpoeeHb 2

ObcyxaaeT W nNpoBepseT npume- |HeT ObcyxpaeT U nposepseT NpUMeHe-
HEeHWe NONUTUKU Ka4ecTBa opraHu- HUe MOMUTUKW KavecTBa opraHusa-
3auuu Lum

YpoeeHb 3 M3ameHeHuit YpoeeHb 3

OueHuBaeT nokasaTenu ynpas- |HeT OueHnBaeT nokasatenu ynpas-
NeHnA Ka4ecTBOM W Npouecchl Ha TNeHUA KavyecTBOM W NPOLECCHl Ha
ocHOBE NONUTUKN KadecTBa WUC, OCHOBE MONUTUKU KadecTBa WC,
npeanaraeT Mepbl NO yCTpaHeHUto npeanaraeT Mepbl N0 YCTpaHeHWo
HefoCTaTKoB HEeAO0CTaTKOB

YposeHb 4 M3ameHeHuit YpoeeHb 4

OueHvBaeT cTeneHb YAOBNETBO- |HET OueHuBaeT cTeneHb yaoBneTBope-
peHust TpeboBaHUAM No KavecTsy HUS1 TpeboBaHMAM NO KadecTBy W
u obecrneymBaeT  ynpasrieHue obecneunBaeT ynpaeneHue BHeape-
BHeApPEeHWeM MOMUTUKMN KadecTBa. HUeM nonuTUKN kadvectsa. Obecne-
ObecneunBaeT  yHMBepcalbHoe YMBaET yHMBEPCanbHOE ynpasneHue
ynpasneHve 4na yCTaHOBMEHNS U ANA YCTaHOBNEHWA W NOBbILEHUA
MoBbILLEHUSI HOPM Ka4YecTBa HOpM KavecTBa

YpogeHb 5 He npumeHseTcs YposeHb 5 He NpuMeHseTcs

E.7 YnpaBneHue nuameHeHusasMu |lameHeHwmii E.7 YnpaBneHue uameHeHUsIMMN K1 S1
OueHuBaeT 3HaveHue HoBbIX UT- |HeT OueHnBaeT 3HaveHue HoBbIX WT- | onpefeneHnMeM 3HaYeHMs HO- | aHanW3WpoBaTb 3aTpaThl U BbIroAbl

BHeApeHUA HoBbIX UT-peLueHuit;

S1

Bbibupatb cooTtBeTcTBYlOWMEe UT-
peLleHns Ha OCHOBE BbIrOAbI, PUCKOB
n obLero Bo3geicTaus,

S1

COCTaBNATbL U [OKYMEHTUpOBaTb
nnaH BHEAPEHUA YyCOBEPLUEHCTBOBA-
HURA;

S1

NPUMEHATL CTaHAAPTHbIE WHCTPY-
MEHTbI YyNpaBneHUs NpoekTaMu

YposHu 1, 2 He NpUMeHATCA

N3meHeHuiA HeT

YpoeHu 1, 2 He NPUMEHSIOTCS

€102—.19.55 d 100l
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YposeHb 3

OueHuBaeT TpeboBaHWsA K U3MeHe-
HWSAM U MpuBneKkaeT KBannpuLnpo-
BaHHblE Kafpbl ANA onpefeneHus
BO3MOXHbIX METOAOB W cTaHfjap-
TOB, KOTOPbIE MOXHO NPUMEHUTL

MN3MeHeHuin
HeT

YpoeeHb 3

OueHunBaeT TpeboBaHMSA K U3MEHE-
HWAM W NpUBNeKaeT kBanuduumpo-
BaHHble Kajpbl ANA onpeAeneHus
BO3MOXHbIX METOZJ0B U CTaH[apToB,
KOTOpble MOXHO NPUMEHUTb

YposeHb 4 TlposBnsaeT nugep-
CTBO B MpoLeccax nnaHupoBaHus,
ynpaBrneHns U BHeAPEHUS 3Hauu-
TenbHbIX W3MeHeHU B OusHece,
cBA3aHHbIX ¢ IC

N3ameHeHuni
HeT

YpoeeHs 4

MposBnseT nuaepcTBO B NpoLeccax
MMaHUupoBaHus, ynpaereHuss U BHe-
O PEHUS 3HAUNTENBHBIX MU3MEHEHWI B
Bun3Hece, cBa3aHHbIX ¢ MC

YposeHb 5 He NpuUMeHaeTca

MN3MeHEHWNA HeT

YpoeeHb 5 He NpuMeHsieTcs!

E.8 YnpaBneHue wuHdpopmaLm-
OHHoI 6e30nacHOCTLIO
BHegpsieT nonuTtuky obecneveHus
UHOPMaLIMOHHON 6e3onacHo-
cTU. KoHTpornupyeT W npuHUMaeT
Mepbl NPOTUB BTOPXEHUIA, MOLLEH-
HUYECKUX AEACTBUA U HapyLUeHUH
pexuma GesonacHocTH, a Takxe
NPOTUB yTeukn MHpopmaumn. Obe-
cre4YnBaeT MOCTOSHHLIA aHanua u
ynpasfieHne puckamMum B OTHOLUe-
HUM WHopMaLuoHHo Gesonac-
HOCTW JaHHbIX NpeanpusaTua. Pac-
cMaTpuBaeT criydan HapyLueHus
6e30MacHOCTU U AaeT pekoMeHaa-
UMM MO HenpepbiBHOMY ynyulle-
HWO 3aLUMTLI MHGOPMaLMU.

MN3ameHeHui
HeT

E.8 YnpaBneHue uHpopMaLMNOH-
Hol 6e30MacHOCTbIo

BHeapser nonuTuky obecneveHus
nHpopMaLMoHHol  BesonacHoCTy.
KoHTponupyeT W nNpuUHUMaeT Mepsl
NPOTUB BTOPXEHWA, MOLUEHHWUYe-
CKUX OEWCTBUIA U HapyLUEHNA pexu-
Ma BesonacHoCTH, a TakKe NpoTuB
yTeukn nHdpopmaumu. Obecnevmsa-
€T MOCTOSHHBIN aHanus u ynpaene-
HWe pUcKamu B OTHOLLEHUN UHEOP-
MaLMoHHoW 6e3onacHOCT faHHbIX
npeanpuaTus. PaccmaTpuBaeT cny-
Yau HapyweHus 6GesonacHocTW WU
JaeT pekoMeHJaLun no HenpepbiB-
HOMY YryYLUEeHWIO 3aLyuThl MHGOP-
MaLum.

K1
nonuTUKamu opraHusauum B
obnactn obecneyeHns Ges-

OMacHOCTU, a TaKKe 0cobeH-
HOCTAMWU ee BO3LEUCTBUSA Ha
B3aWMOLENCTBUE C KNUEeHTaMy,
nocTaBLuKkaMn M cybnogpsa-
YnKaMmu;

K2

nepegoBeIMA  MeTogamMu  w
cTaHjapTamMu B  obnactu
ynpaBneHns  WHAOPMaLMOH-
Hoit 6e30MacHOCTbHO;

K3

BaXXHEWLLUMN BUAAMU PUCKOB
npu ynpaeneHUU WHopmaLm-
OHHO 6€30NaCHOCTLIO;

K4

METOZlaMU BHYTPEHHErO KOH-
Tponsi UHOpMaLUOHHOK Ges-
OMacHOCTU

S1

co3faBaTb [OKYMEHTbl, B KOTOPbIX
usnaraeTca MOMWUTUKA ynpaBneHwus
UHdOpPMaLMoHHON 6e30nacHOCThLIO,
B3aMMOCBA3aHHaa ¢ obLyei cTparte-
rneit GusHeca;

S2

aHanuanposaTb BaXHelLwmne akTuBbl
KOMMaHun 1 onpejenatb cnabble
MecTa U yA3BUMble TOYKW ANA He-
CaHKLMOHWPOBAHHOTO  BTOPXEHUA
unu aTak;

S3

COCTaBNATL NNaH ynpaeneHus pu-
CKaMu ¢ Lenbio NpeaynpexaeHnsa ux
NosIBNeHuss;

S4

NnpoBoAWUTL NPOBepKM YpoBHS 6es-
onacHocTU

YpoeeHb 1 He NpuMeHsaeTca

N3ameHeHnit HeT

YpoeeHb 1 He NpUMeHseTCs

€102—19.55 d 1004
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E. YNPABJNEHNE

YpoeeHb 2

CucTeMaTUYeCKn CKaHUPYET WH-
cdopMaLMoHHyto  cpefly, BbIABNAA
W onpegensas ysA3BUMbIE TOYKU W
yrpossl  Ana  MHgopMaLUoHHO
GesonacHocTn. OUKCUPYET crydaun
HapylleHWss M HampasfseT CooT-
BETCTBYIOLLME 3anpockl KOMMETEHT-
HbIM COTPYAHVKaM B paMKaX nepap-
XWYECKON CTPYKTYpbl OpraHusaumm

N3meHeHuin
HeT

YpoeeHb 2

CuctemaTuyeckn CKaHupyeT WH-
dopMaLMoHHyl0  cpefly, BbISBNAA
M onpepensas yA3BUMblE TOYKA W
yrposbl Ans UHopMaLuoHHOR 6e3-
onacHocTn. MUKCUpyeT criydan Ha-
pyWeHNs W HanpaenseTr COOTBET-
CTBYIOLLME 3anpOChl KOMMETEHTHLIM
COTpPYAHUKaM B paMKax nepapxuye-
CKOW CTPYKTYpbl OpraHusaLuu

YpoeeHb 3

OueHvBaeT pesynbraTel UM3Mepe-
HUiA 1 NokasaTenu ynpasneHus nH-
hopMaLoHHON 6e30MacHOCTLIO U
NPUHUMAaET peLUeHNa OTHOCUTErb-
HO WX COOTBETCTBUSA MOMUTUKE WH-
opmMaLmoHHol 6esonacHocTu. Uc-
cnefyeT n cnocobCTBYET NPUHATUIO
CKOpPENLNX Mep MO YCTpaHEHWUo
ntobbIx HapyLUeHWit 6esonacHocTu

M3MeHeHuni
HeT

YpoeeHb 3

OueHnBaeT pesynsrartbl U3MepeHMi
W nokasarenu ynpaeneHus UHdop-
MaLMoHHOW BesonacHocTbio U Npu-
HWMaET peLUEeHUs] OTHOCUTENBHO KX
COOTBETCTBUA MONUTUKE UHOpMa-
LMoHHoI 6e3onacHocTu. MccnepyeT
1 cnocobCTBYET NPUHATUIO CKOpER-
LUMX Mep Mo YCTpaHeHUIo MNobbiX Ha-
pyLUeHnit 6e3onacHocTK

YpoeeHrs 4

MposiBNseT NUaepcTBO B yrpasre-
HWU LeNOCTHOCTBIO, KOHbUAEHLM-
anbHOCTLIO U JOCTYMOM K A@HHbIM,
XPaHALWMMCSA B MHGOPMaLMOHHBIX
cUCTEMax, a TakXKe rapaHTupyeT
cobntogeHne Bcex TpeboBaHui 3a-
KoHofaTenbCcTBa

MN3amMeHeHui
HeT

YpoeeHb 4

MposiBNseT NuaepcTso B ynpasne-
HUW LIeNOCTHOCTbIO, KOHMUAESHLM-
anbHOCTLIO U JOCTYNOM K JaHHbIM,
XPpaHAWMMCA B MHOPMAaLMOHHBIX
cucTemax, a Takke rapaHTupyer co-
6ntogeHne Bcex TpeboBaHUii 3ako-
HopaTenbcTBa

YposeHb 5 He NpUMeHseTCH

M3MeHeHUI HeT

YpoeeHb 5 He NpUMEHSETCA

Hoas komne-
TeHuua

E.9. YnpaBneHue NC

Onpegenser, pa3sBopavuBaeT U
KOHTpONUpPYeT ynpasneHne uHdop-
MaLMOHHLIMU CUCTEMaMU B COOT-
BETCTBMU C TpeboBaHuAMK GusHe-
ca. YuATbiBaeT Bce BHYTPEHHWE U
BHELUHME napaMeTpbl, Takue Kak
COOTBETCTBME 3aKOHOAATENLCTBY U
oTpacneBblM cTaHAapTaMm, KoTopble
BNUSAIOT Ha ynpaereHne puckamun u

K1

nH(pacTpykTypoi UC u cTpyk-
Typoii opraHu3auuu 6usHeca,
K2

AenoBoii cTpaTernen npeanpu-
ATUS,

K3

UeHHoCcTAMM 6u3Heca npea-
NpUATHS,

S1

ucnonb3oBaThk NPUMEHNMBIE MOA NN
ynpasneHus;

S2

aHanu3npoBaTb OKpyXeHue GusHeca
KOMMNaHUW W ero pasBUTUE C TEYEHU-
€M BpeMeHH;

S3

onpeAensTb U BHEAPATbL CUCTEMY CO-
OTBETCTBYIOLUX KIIOYEBLIX NOKa3a-
Tenew apdektusroctu (KPI);

€102—29.5S d 100
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OkoryYaHue mabnuupi 5

E. YNPABIEHUE

ncnornb3oBaHWe pecypcos, C Uenbto
AOCTUXEHNA C6aJ'IaHCVIpOBaHHbIX
pesynbratoB [EenoBON aKTUBHOCTMH

K4
TpeboBaHMAMU 3akoHoAaTesb-
cTBa

S4

yyacTBOBaTb B 06CYX/EHNAX LEeHHO-
CTell, puckax n BO3MOXHOCTSAX, CBS-
3aHHbIX co cTpaTernein UC

HoBoe

YposHu 1,2,3 He NpuMeHaloTCA

Hosoe

YpoeeHsb 4

MposBnsAeT NUAepcTBO B Pas3BUTUM
UT-cTpaTernm nocpefctBoM obCyx-
LEHVNA, NPOABMXEHUSA U KOHTPONS
JeicTByloLWMX NpoLeccoB BCEN WUH-
dppacTpykTypsl C

Hosoe

YpoeeHb 5

OnpepenseT W codveTaeT ynpas-
neHve crpaternein NC, scTpausas
ee B CTpaTervio ynpaeneHus op-
raHusagven. AganTupyeTr cTpare-
ruto ynpaenenus UC, npuHumasa Bo
BHUMaHWe 3HavuTenbHble Ccobbl-
TN, KOTOpble BO3HUKAKT B CBA3N C
NpaBoOBbLIMW, 3KOHOMUYECKUMMU, MO-
NNTUYECKUMUW, KOMMEPYECKUMN UMK
3KOMOrmyeckMMmn npobnemamu

19195 d 10041

€102
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Pepaktop H.A. ApayHosa
TexHuyeckuii pegaktop B.H. [Ipycakosa
Koppektop M.M. Manaxosa
KomnbtloTepHas BepcTka f1.A. Kpyeosol

CaaHo B HaBop 27.03.2015.  TMoanucaHo B NevaTb 10.08.2015.  dopmaT 60%84%.  MapHuTypa Apuan.
Yen. new. n. 9,30.  Yu.-usg. n.8,80. Tupax 44 ok3.  3ak. 2663.

M3gaHo n otneyataHo Bo ®ryrn « CTAHOAPTUHDOPM», 123995 Mocksa, MpaHaTHbI nep., 4.
www.gostinfo.ru  info@gostinfo.ru


http://www.mosexp.ru# 
http://www.mosexp.ru#  
http://files.stroyinf.ru/Index2/1/4293774/4293774076.htm

