PENEPANBHOE ArEHTCTBO

Nno TEXHUWYECKOMY PEIYNIMPOBAHWUIO U METPONIOIrUn

HALWOHANBbHBIN rocTP
CTAHOAPT
POCCUMNCKOMH 53997—
®EOEPALMUU 2010

TypucTtckue ycnyrm

WHOOPMALMA ONA NOTPEBUTEIEN

Ob6wume TpeboBaHuA

WUspaHue oomumansHoe

Mockea
CranpaptuHgopm
2011


http://www.stroyinf.ru/sertifikat/ispytanie_konstruktsiy_zdaniy_sooruzheniy.html

rOCT P 53997—2010

MpeancnoBue

Lenu n npuHumnel ctaHaapTusauumn B Poccuinckon Peaepauunmn yctaHosneHbl PeeparbHbiM 3aKOHOM OT
27 pekabps 2002 r. Ne 184-93 «O TeXHUYECKOM perynupoBaHuny», a npasuna NnpuMeHeHus HauuoHanbHbIX
ctaHgapToB Poccuiickonn ®egepaunmm — FOCT P 1.0—2004 «CraHgapTtusauuna B Poccuitckon ®egepaumn.
OcCHOBHbIE NMNONOXEHUSA»

CBeaeHUA o cTaHgapTe

1 PASPABOTAH Hekommepyeckum napTHepcTBOM «HauMoHanbHbIA LEHTP He3aBUCUMOW BKCnepTu-
3bI», [lenapTameHTOM TYpUCTCKOM AeATENbHOCTN U MeXayHapoaHoro coTpyaHudecTsa MuHuctepcetaa crnop-
Ta, TypusMa U MonoaexHon nonutukn Poccuiickon ®epepauun npu ydactum OTKPLITOrO akUWMOHEpHOro
obwecTBa «Bcepoccuiicknin Hay4Ho-UccneaoBaTenbCkUin UHCTUTYT cepTudukaummn» (OAO «BHUUC»)

2 BHECEH TexHu4eckum komuteToM no ctaHgaptusaumm TK 199 « TypucTckue yenyrmunycnyru cpeacts
pasMeLLeHns»

3 YTBEPXOEH W BBEAEH B OEMCTBUE Mpukasom ®PeaepansHOro areHTCTsa no TeXHUYEcKoMy
perynuposaHuio u metponorim ot 30 Hosibps 2010 1. Ne 578-cT

4 BBEJEH BIEPBbIE

UHbopmayus 06 usMeHeHUsX K HacmosiueMy cmaHOapmy rnybriukyemcsi 8 exez2o00Ho uzdasaemMom
UHGhopMayUOHHOM ykazamerne «HayuoHanbHeie cmaH0apmel», a MeKkem U3MeHeHUl U ronpagok — 8 exeme-
CAYHO U3dasaeMbiX UHGHOPMaUUOHHBIX yKazamenax « HayuoHansHbie cmaHOapmel». B cnyyae nepecmompa
(3ameHb!) unu ommeHsl Hacmosiueeo cmarHOapma coomeememeyiowjee ysedomiieHue 6ydem onybnukoesaHo
8 eXXeMecsIuHO uzdasaeMoM UHhOpMaUyUOHHOM yKa3amerne «HauyuoHansHbie cmaHOapmely. Coomeememesy-
rowast uHgbopMauusi, yeeOoMIeHUe U meKcmbl pa3Mearomesi makxe 8 UHhopMayuoHHoU cucmeme obuje2o
r1o/1b308aHUsT — Ha oguyuansHoM calime PedepalibHO20 a2eHmMCemea o MeXHUYECKOMY pe2ynupo8aHuio u
memposioeuu 8 cemu VIHmepHem

© CtangapTuHdopm, 2011

HacToswuit ctaHgapT He MOXeT GbITb NOMHOCTLIO UM YaCcTUYHO BOCMPOM3BeAeH, TUPaXKMPOBaH U pac-
NpocTpaHeH B kayecTBe ouLmansHoro usaaHus 6es paspelueHns degepansHOro areHTCTBa Mo TEXHUHECKo-
MY perynmpoBaHuio U MeTPONorim
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HAUUWOHANBbHBIWN CTAHAAPT POCCUUCKOW OSGEREPALUUMNU

Typucrtckue ycnyru
UH®OPMALIMA ANA NOTPEBUTENEN

OGwue TpeGoBaHus

Tourist services. Consumer information.
General requirements

Data BBegenna — 2011—07—01

1 O6nactb NpMMeHeHus

HacToawwia ctaHgapt ycTaHaenueaeT Tpe6oBaHWA K HopMaLmn, NpeaocTaBnseMoi noTpeburensam
TYPUCTCKMX YCMyT.

MonoXeHns HacToslero ctaHgapTa NPUMEHSIOTCA IPUANHNECKUMA NTMLAMU, OKasbiBaloWwmuMn Typu-
CTCKMe ycrnyru, a Takke rpaxgaHamu, 3aHUMaloWMMnca NpeanpuHumaTensckoi AeATenbHOCTbo B cdepe
Typusma 6e3 o6pasoBaHus lopuandeckoro nuua. Ha ocHose HacTosiLLero cTaHaapTa MoryT 6biThb paspaGoTaHsbl
cTaH4apTbl opraHu3auuWi, ycTaHasnueatowme TpeGoeaHua K MHopmauun ansa noTpeduTenen TypucTckux
yCIyr.

2 HopmaTuBHbIe CCbINKN

B HacTosLLeM cTaHaapTe UCMOoNb30BaHbl HOPMAaTUBHbLIE CChISIKU Ha crefytolme CTaHAapTh:

FOCT P 50644—2009 Typuctckue ycnyru. TpebosaHus no obecneveHnio 6e3o0nacHoOCTN TYpUCTOB
FOCT P 50646—94 Ycnyru HaceneHuo. TepMuHbI U onpedeneHunus

FOCT P 53522—2009 TypucTcKne 1 3KCKypCuoHHble yeryrn. OCHOBHbIE MONoXeHNA

3 TepMmuHbI 1 onpeaeneHnn

B HacTosilwem cTaHgapTe NpUMeHeHbl TEPMUHBI U onpeaeneHnsl B 3Ha4YeHUU, yctaHoBneHHom defe-
panbHeIM 3akoHoM «Ob ocHoBax TYpPUCTCKON AeAaTenbHOCTU B Poccuiickon ®eaepaunny [1], PeaepanbHbim
3akoHoM «O pekname» [2], 3akoHoM Poccuitckoin depepaumm «O sawmte npas noTpebutenei» [3],
FOCT P 50644, TOCT P 50646, NOCT P 53522, a Takke criefyiolie TepMUHbI C COOTBETCTBYIOLLIUMMU
onpeaeneHnsIMU:

3.1 uHdopmauua B TypuHaycTpuu: JaHHble 0 TYpUCTCKUX pecypcax TypnpoayKTax, ycnyrax, cobbitu-
AX, TPUPOAHBIX SABIIEHNSAX, 0O bEKTax U opraHM3aumnax TYPUCTCKOA MHAYCTPUK.

3.2 cpepctBa MaccoBoi uHdopmauuu (CMU): OpraHnsaLMOHHO-TEXHUYECKUI KoMnneke, obecneun-
BaoLWKiA coznaHue, nepuoanmyeckoe pacnpocTpaHeHne n MaccoBoe TUpaXXMpoBaHWe TEKCTOBOM, CITIOBECHOM,
06pasHon, 3BYKOBOW U My3blkanbHON UHdopMaumm (neyatb, pagno, TenesngeHne, UHTepHeT) ob obbekTax
TYPUCTCKOW UHAYCTPUN, TYPUCTCKUX AOCTONPUMEYaTENIbHOCTSAX, MapLupyTax u ap..

3.3 peknama B TypuHaycTtpuu: WUHdopmauns, npegHasHadeHHaa ana notpebutenein TypucTcKux
ycnyr, pacnpocTtpaHsieMas no6biM cnocobom, B nio6oli hopme, ¢ Mcnonb3oBaHnem Niobbix cpeAcTs, Hanpas-
NeHHasa Ha NpUBNeYeHne BHUMaHNA kK 06beKTy peknammpoBaHua, hopmMupoBaHue Unu nogaepxaHue uHTepe-
ca K HeMy 1 ero NPoABMKEHWE Ha PbIHKE.

3.4 HeHapnexalwan peknama: Peknama, He cOOTBeTCTBYOLWAA TpeGoBaHNAM 3akoHoAaTenbcTBa Poc-
cuinckon deaepaumn.

Uspaune opuymnansHoe
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3.5 Heo6xoauMas nHdopMaLms B TypuHAycTpum: MHdopmauus, 6es KOTopoit 3aTpyaHEeHO (HeBO3-
MOXHO) OCYLLECTBIIEHWE KOMMETEHTHOTO BbIGOPa U UCTIONb30BaHWe TYPNPOoAYKTa/TypyCnyri.

3.6 cnpaBou4Has uHdopmaLus B TYpuHAycTpuu: JononHurensHas nHgopmMaLus, cnocobeTeyoLas
KOMMeTEeHTHOMY BbIGOPY TYPUCTCKOro NpoaykTa/ycnyri U No3BONALLAA PacUMPUTL 3HaHWE TypuUcTa o nyTe-
LLIECTBUM.

3.7 notpebutenb uHdopmauumu: TypuCT UMK 3aKkasvMK TYPUCTCKOrO NPOoAYyKTa, UMeoLWMin Hamepe-
HWe 3aKasaTb UMW 3aKasbIBAKOLLMA UM UCMIONb3YHOLLMIA TYPUCTCKUIA NPOOYKT/TYPUCTCKYIO YCIYTY.

3.8 ucnonHutens: TyponepaTop, a TakKe TypareHT, 3akntovatoLLnii c noTpebuTeneM 4oroBop o peanu-
3aLMM TYPUCTCKOTO NpoayKTa B COOTBETCTBUM ¢ MpaBunamm okasaHus ycryr no peanvaawum TYpUCTCKOro npo-
aykra [4].

3.9 peknaMopacnpocTpaHuTenb B TypUHAYCTpUU: JIMLO, OCyLUeCTBIsAOWEe pacrpocTpaHeHue
TYPUCTCKON peKknamHoi MHdopmaumn nmobbiM cnocoGom, B NobGoi dopme, ¢ UCMONb3oBaHNEM MHOGBIX
CpeacTB.

4 OCHOBHbIE NONOXeHUs

WHdpopmauns ana notpebutenein TypucTcknx ycryr nogpasaensieTcs Ha rpynnbl: pekrnama, Heobxoau-
mas nHdopmaLus, cnpaBoyvHas nHgopmauusi, conyTcTeytoLas MHopMaLms.

4.1 Peknama B TypuHAYCTPUMU

O6bEeKTOM peKknaMMpoBaHNs B TYPUHOYCTPUN ABAAETCS TYPUCTCKAN NPOAYKT UNWM OTAENbHAA TYpUCTCKan
ycnyra, npegHasHadeHHas 4ns peanusauum TypucTam, a Takke opraHnsaunm TYPUCTCKOM MHAYCTPUN.

Peknama B Typuame ocyllecTBAsieTcsl B credyolmx opMax: usgaHue kartasnoroB, B TOM uucne B
3NeKTPOHHOM Buae, 6ykneToB, NMCTOBOK, NpoBeaeHue PR-akuuin, Web-cTpaHuubl TyponepaTopoB/TypareHToB
1 06bekToB TypuHaycTpuun B InTepHeTe, pasmeLleHue uHgopmaummn 8 CMU, HapyxHas peknama (pacTsxku,
peKknamMHble LWWTBl U Ap.), paccbifika 3MEeKTPOHHbIX COOBLIEeHUA ¢ Lenbio NpoABWXKEeHUs U peanusauun
TYPUCTCKOrO MpoaykTa, NpoBeAeHUe TYPUCTCKUX BLICTABOK, APMapoK, NPa3AHWKOB, BEYEpPOB U APYrux
MeponpuATURA.

4.2 Heobxopgumas uHcdopmaLus B TYypUHAYCTPUN

K Heobxoaunmol nHpopmaL v B TYpUHAYCTPUN OTHOCATCS:

- cBeJeHus o TyponepaTtope 1 TypareHTe, hopmax U MeToaax o6cnyKMBaHUst TYpUCTOB, YPOBHE KOM-
cdopTa (knacce, kateropum 06CrnyXMBaHUs ), HOMeHKNaType TYPUCTCKUX yCNyr (CpeicTBax pasMmelleHus, npea-
NPUSATUAX MUTAHNS ), UX CTOUMOCTU U T. 1N.;

- cBedeHus 06 opraHusauuum, npegocTasmBlUen hHaHCOBOEe obecneyeHne TyponepaTopy, pasMmepe
¢mHaHcoBoro obecneveHus;

- cBefeHus1 0 HeoBXOAMMOCTM NOJTyYeHNUs BU3bI, NOpaaok opopMIIeHUs 3arpaHnacnopTa v BU3bl U Aap.;

- nporpamMmbl 06CcnyXMBaHUs TYPUCTOB BO BPEMA NMYTELLUECTBUS, MaMSITKU, UHCTPYKLIMKU O NOBEAEHUN B
06bIYHBIX M Ype3BblYAAHBIX CUTYaLMSAX Ha MapLUpYTe W ApYrue UHCTPYKLUK, B TOM Ynche MHcopMaLms o KaTero-
p1n 06 BEKTOB TYPUCTCKON MHAYCTPUN.

4.3 CnpaBouHasi UHdopMaLMa B TYpUHAYCTPUUN

K cnpaBoyHoi nHopMaLumum B TYPUHAYCTPUM OTHOCAT CBEAEHUS1 O HOMEHKIaType npeAocTaBnsieMbixX
TYPUCTCKUX YCNYr, CTaTUCTUYECKUE [aHHble O pasBUTUKM Typusma M paboTe NpeanpuUsTUA TYPUCTCKOMN
NMHAYCTpUK, obLLMe cBeeHUs 0 cTpaHe (MecTe) BpeMeHHOro npebbiBaHus, 06 bekTax nokasa, cpefcTax pas-
MELLEHUSI TYPUCTOB, AaHHbIE O MOroAHbIX YCIIOBUSIX, KTMMaTe, 3KoNMorndeckon obcTaHoBKe 1 ap.

4.4 ConyTtctBylowas uHdopmaLuua B TYpUHAYCTPUU

K conyTcTeytoLleit nHgpopmaumm B TYpUHAYCTPUU OTHOCAT UHPOPMAaLIMOHHBIE MaTepuarbl, AOMOMHSIO-
LL{Me 3HaHWS U NpeACcTaBeHUs TYpUcTa O NMyTeLecTBUN, CTpaHe (MecTe) BpeMeHHoro npebbiBaHusa U ap., Takue
KaK nonesHble COBETHI, OPUANYECKUE CMIPaBKU U KOHCYIbTaL UK, OT3bIBbI TYPUCTOB U T. M.

4.5 CaoiicTBa uHbopmaLun, npeaocTaBnsieMoi NOTPebUTeNsiM TYPUCTCKUX YCIIyT:

- 06beKTUBHOCTb — UHOPMaLUs ANs TYPUCTOB ABNAETCS 06 bEKTUBHOM, ECIIN OHAa He 3aBUCUT OT hopM
1 MeTOA0B ee huKcaLmu U NpeAcTaBneHus!, a Takke oT YbUX-IMG0 MHEHWI 1 CY)XOEHWIA;

- [OCTOBEpPHOCTb — UHbopMaLus sIBNsieTCsl OCTOBEPHOW, €CIIU OHa OTpaXkaeT pearibHyo CUTyaumio;

- nonHota — uHcdopmauus Ans TYPUCTOB CHUTAETCA NONHOW, eCnK OHa JoCcTaTouHa ANsl MOHUMaHUS
BCEX YCIOBWIA NyTELLECTBUS UITN SKCKYPCUU, KayecTBa 06CnyXunsaHus Ha MapuipyTe, obecneveHus 6esonac-
HOCTU;

- TOYHOCTb — cTeneHb 6nmM3ocTn uHbopMaLMn, NPeaoCTaBMNAEMOA TYPUCTY, K pearnbHbiM YCMOBUSIM
TYPUCTCKOrO MyTEWecTBUS (HanpuMmep, KIMMaTU4YecKUM YCMOBUSIM, COCTOSIHUIO OBBLEKTOB TYpPUCTCKOMN
WHAYCTPWK), NPOLIeCCY OKa3aHWUs TYPUCTCKUX YCIyr v ap.;

2
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- aKTyanbHOCTb — Ba)XHOCTb, CBOEBPEMEHHOCTb U HeOBXOAMMOCTb NpefocTaBneHns UHdopmauum B
onpeaeneHHoe Bpems (B Nepuoa 3akioveHns 4oroBopa Ha okasaHue TYPUCTCKUX YChyr, 40 Havana, BO Bpemsi
nyTewecTBUA UK NPU YPpe3BbIYaNHON cUTyauuu);

- NONE3HOCTb — CNOCOBHOCTb MH(OPMaLUK yAOBRETBOPATL NOTPEGHOCTL KOHKPETHLIX TYPUCTOB B
Heo6X0AUMBIX CBEAEHUAX NPU OCYLLIECTBEHUN BbIBOpa U COBEPLUEHUN NYTELLEeCTBUS.

4.6 UHdbopmauma ansa notpebuteneit TypuCTcKMX ycnyr MoxeT BbiTb npeAcTaBneHa UcnonHUTenemM
TYPUCTCKUX YCYT UK MO ero NopyyeHunio pexnamopacrpocTpaHuTenem B criegytoLmx oopmax:

- TeKcToBas (nevaTHaa) — NporpaMMel 0GCNYXMBaHUS, MAMATKA, UHCTPYKLUMU, KHUMW, GpOLLIIOpbI, pek-
namHble 6ykneTbl ¢ oNUCaHWeM NpeaoCTaBAsIEMbIX YCIYT U YCIIOBUIA 06CNyXMBaHUSl TYPUCTOB U AP.;

- cnosecHaa — nHdopMauua, 40BoAMMAaA B YCTHOU chopme;

- rpacduyeckas — cxeMbl MapLIpyTOB, NyTEBOAUTENW, YEPTEXU C yKasaHMeM MyHKTOB npebbiBaHust
TYPUCTOB Ha MapLupyTe, reorpacdudeckue U TypucTckue kaptbl, oTorpadum nnm nsobpaxxeHusa mect npebbl-
BaHWs TYPUCTOB;

- 3ByKOBas U BuaeonHdopmauma — suaeodunbMbl, MHTEPBbIO, 3aMMcK Ha BUAEO- NN ayaAUOHOCUTe-
nAax ¢ uHdopMaumel o Mectax nNpebbiBaHNA TYPUCTOB, NCTOPUYECKUX U KYNbTYPHBIX 40CTONPUMEYaTeNbHOC-
TAX, UCTOpU-ECKUX bakTax U T. n.;

- 3NeKTPOHHaA koMnekcHas uHgpopmauns — uHdopmMaLms Ans TYPUCTOB B ceTu MHTepHeT-nopTankl,
caiTbl TYPUCTCKMX aAMUHUCTPaLIMiA, TYpOnepaTopoB, TypareHToB, cpeAcTB pasMeLleHUs U Apyrx npeanpus-
TUA N 06 BEKTOB TYPUCTCKON UHAYCTPUN.

5 O6wme Tpe6oBaHUs K MH(pOPMaLUMK, NpeaOCTaBNAeMON TypUcTaM

5.1 UcnonHutenn TypuUCTCKUX YCNyr Npu NPOABWKEHUM WU peanusauum TYpucTCKoro npogykra/
npeaocTaBeHUn ycrnyrn 4OMKHBI CBOEBPEMEHHO NPeaoCcTaBNATL NOTPebuTensaMm Heobxoanmyto n gocTosep-
HYt0 MHCpOPMaLMIO O TYPUCTCKUX MPOAYKTax/ycnyrax, koTopas aomkHa o6ecrneumBaTb BOIMOXHOCTb UX KOMMe-
TeHTHoro BbiGopa [3].

5.2 UHdopmauns goBoautca Ao NoTpebutens B HarnsaHon MaocTynHou chopme NnyTem ee pasmeLleHus
B othuce TypbUPMEI, Ha caitTe B ceTu UHTepHET, B kKaTanorax, CnpaBovyHUKaX, ONUCaHUAX TYPUCTCKOro NPOaYK-
Ta, a Takke MHbIMK crnocobamu, He MPOTUBOPEYaLLMMK 3akoHoaaTenbcTBY Poccuiickon deaepauumu.

WHdopmauns gposoanTcs 4o noTpebutens Taicke Npu peanusauym TYpUCTCKOro NpoayKTa BHE NOCTOSH-
HOro MecTa HaxoXAeHWs UCNIONHUTENS 1 ero CTPYKTYPHbIX NoapasaeneHni, B T. Y. BO BPEMEHHbIX MToOMeLLeHUsX
(Ha BbICTaBKax, ipMapkax, Bo Bpemsl poBeeHNs pekrlaMHbIX akUMIA, Npe3eHTauui uT. 4a.).

5.3 WNHpopmaumsa goBoamTcs 4o noTpebuTenst Ha pyccKoM sI3blKe U, MO YCMOTPEHUIO UCTIONHUTENS, Ha
rocyapcTBeHHBIX A3blkax cybbekToB Poccuiickol deaepaumu, a Takke poaHbIX sidblikax Hapoaos Poccuiickoi
degepauun.

5.4 WHdopmaLma o TypucTckom npoaykTe/ycnyre, npegoctasnsiemMas notpebutenio, coaepxut cneay-
oL Me cBeaeHus cornacHo [4]:

- 0 noTpebuTenbCckUX CBOMCTBaXx (KavecTBe) TYpUCTCKOro NpoaykTalycnyru, Bkitoyas Mepbl no obecne-
YyeHuto 6e30NacHOCTU XU3HN, 300POBbS U COXPaHHOCTU UMYLLLIECTBA TYPUCTOB;

- onporpamMmMe npebbiBaHNs, MapLUPYTe 1 YCIIOBUSIX MY TELLECTBUSA, BKItovas MHdopMaLmio o cpeacTeax
pasMeLLeHNs U YCIOBUAX NPOXMBaHNSA (MeCTe HaxoXaeHUs cpeACTBa pasMeLLeHUs], ero Kateropum), NUTaHus,
ycnyrax no nepeBo3ke B CTpaHy (MecTo) BpeMeHHOro npebbiBaHUs U YCNOBUSIX NpedocTaBlieHUa TpaHc-
MOPTHBIX YCNyr B cTpaHe (MecTe) BpeMeHHOoro npebbiBaHus;

- 0 HanM4uKn 3KCKypcoBoaa (rnaa), rmga-nepeBoguvka v UHCTPYKTOpa-NPOBOAHMKA;

- O CTOUMOCTMU YCINYT Y X NPOAOIKATENBHOCTH.

5.5 TyponepaTop/TypareHT npeaocTaBnsieT noTpedutento UHgopMaLuio 0 CyLLEeCTBEHHBbIX YCNOBUAX
[JOroBopa, 3aKMoYeHHOro Mexay TypornepaTopoM U TypareHToOM, peanunsyoLwmnm TYPUCTCKUIA NpoaykT [4].

5.6 Tpe6oBaHuA k MHcoOpmauumn, NpesocTaBnsieMol TypucTaM A0 3aKNoveHUsa Aoroeopa o
peanusauuu TYpUCTCKOro NpoayKTa

5.6.1 NHdbopmauus, NpegocTasnsemasi TypucTam Ao 3aKmoveHusl 4OroBopa o peanusauum Typnpoayk-
Ta, 4OBOANTCA B BUAE peKnamebl.

Peknama TypucTckoro npoaykta AoskHa GbITb NONHON, 4O6POCOBECTHON, TOYHON, aKTyanbHON U COOT-
BeTCTBOBaTh TpeboBaHMsM 3akoHogaTenbcTBa Poccuiickoin deaepauunm [2], [5].

He ponyckaeTcs npeaocTasneHne HeaobpocoBeCTHOW U HeAOCTOBEPHON pekrlaMmbl HE3aBUCUMO OT MEC-
Ta, BpemMeHu 1 hopMbl ee NpeaocTaBNeHNs.
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Peknama TypucTtckoro npoayktalycnyru, pasMelleHHas Ha IHTepHeT-cailTe Unn B 8MEeKTPOHHOM KaTano-
re, AOMKHa cogepxXaTb CneayoLLyo UHopMaLnio:

- AaHHble o TyponepaTope [HauMeHoBaHwWe, NoroTun, agpec, TenedoHsl, 4aHHbIe 0 KOHTaKTHbIX Iuuax,
CBeJeH1s 0 BHECEHUN B e1HbIA PeecTp TypornepaTopoB, HOMep cepTudmkaTa CooTBETCTBUS (MPU HAMMYMK),
CpoKe 1X AerCTBUsI U 06 opraHusaunn, ero BelgasLuei];

- AaHHble 06 opraHusauumn, npegocTasuBLLEl hHaHcoBoe obecneyeHne TyponepaTopcKoi KOMNaHum
(HanmeHoBaHue, agpec, TenedoHbl, AaHHbIE O KOHTaKTHBIX N1Lax), pasMepe brHaHCOBOro obecneveHns u
cpoKax AencTBus;

- acCOPTUMEHT npeasiaraeMblX TYPUCTCKUX YCIIyT;

- WHopMaLMio 0 cTpaHax, perMoHax, ropogax 1 KypopTtax, npeanaraemMblix Afs CoBeplleHns nyTe-
LUecTBUS;

- LieHOBble NpeasioXeHns UCNOMHUTENSA U KaTeropum obCnyxmBaHus;

- bopMy 3asBKM A1 3aKasa UM BPOHNPOBaHKS;

- pasgen oT3bIBOB (KHWra OT3bIBOB U NMPEaoXeHUNA).

B peknawve, cogepxallen nHopMaLumio o creumanbHblX NpeanoxeHusx, NposedeHun notepen, KoH-
Kypca, Urpbl Unn MHOro NoAo6HOr0 MePONPUATYS, YCITOBUEM YHacTUs B KOTOPLIX ABSIETCSA NpUobpeTeHne KoH-
KpeTHOro TYPUCTCKOro NPOAYKTa, A0KHbBI BbITh YKasaHbl:

- CPOKV NpOBeeHUs Takoro MeponpuaAThS;

- opraHu3aTop Takoro MeponpuaTUs;

- rpasunanpoBefeHnsi MepPONpPUATUSA, KONIMYECTBO MPU3OB UMW BbIUMPLILLERA, CPOKN, MECTO U MOPSAAOK UX
nony4eHus.

5.6.2 TpeboBaHuA k UHchopmaLuu, NnpegocTaBNAeMoil B ochrce TYpUCTCKOM opraHusaLum

B odhuce Typonepatopa u/unun TypareHTa notpebutento npegoctasnseTca creayowas uHpopmaums:

a) HaBblBecke: PUPMEHHOe HanMeHoBaHWe (HanMeHoBaHWe) OpraHn3aL, MecTo HaxoXaeHust (Mo4To-
BbI @Apec) U pexum paboThl;

6) B WH(OPMALIMOHHONM Nanke U1 Ha MHbopMaLMoOHHOM cTeHAae:

- KOMuA cBUAeTeNbCTBa O rocyAapCTBEHHOW perucTpaunm pnanyeckoro niua unm nHAMBUAyanbHoro
npeanpuHumaTens;

- rpaBuna oKkasaHus yCriyr no peanusaLum Typuctckoro npogykra [4];

- MHdopMaLna 0 BHECEHUM CBeAeHWA 0 TyponepaTtope, chopMUpoBaBLLIEM peaniayemblil TYPUCTCKUA
npoayKT, B eAnHbIN hedeparnbHblid peecTp TypornepaTopos, a Takke 0 Hanu4un y Hero AeNCTBUTENbHOrO AOro-
BOpa CTPaxoBaHWA rpaxaaHckon 0TBETCTBEHHOCTU 32 HEUCNONHEeHWe UK HeHaanexatlee ucnonHeHne o6a-
3aTenbCTB MO AOroBOpY O peanu3aumm TYPUCTCKOro Npoaykta nMbo 6aHKOBCKOW rapaHTUM UCMOSTHEHUS
0653aTeNbCTB N0 AOroBOPY O peanus3auun TYPUCTCKOro NpoaykTa, NpeayCMOTPEHHBIX 3aKoHOAATENbCTBOM
Poccuiickon degepavm [1];

- obpaslbl foroBopa O peanusauuMu TypnpoaykTa/npeaocTaBneHns TYPUCTCKOW YCyru, TYPUCTCKOW
nyTeBKN U MHBIX 6naHKoB AOKYyMeHTOB, 0popMASEMEIX NPU peanu3aummn TypUCTCKoro NpoayKTa.

Ecnu TypucTckasa opraHusaums Unv nHansuayanbHbI NpeanpuHUMaTenb OCYLUeCTBAAET TypareHTCKyo
AesATeNbHOCTb, UHOPMaLUA AOMKHA coaepXaTb cneaytolme CBeAeHNUA:

- O NONHOMOYUAX TypareHTa coBeplaTb topugudeckue n dakTudeckue AeNCTBUA NO peanusauun
TYPUCTCKOro NpoayKTa;

- 0TOM, 4TO OTBETCTBEHHOCTb M0 JOrOBOPY O peanusauumn TYpUCTCKOro npoayKTa HeceT TyponepaTtop;

- 0 BO3MOXHOCTWN ANA NOTpebuTens B cnyvyae HaHeceHUs peanbHoro yuwepba, BO3HUKaoWero B pe3synb-
TaTe HEUCNONHEHUA NN HeHaznexallero UCNoNHeHUA TyponepaTopoM CBOUX 0bs3aTensLCcTB, 06paTnTLCA C
nNUCbMeHHbIM TpeboBaHWEM O BbiNiaTe CTPaxoBOro BO3MeLLeHUS Mo A0FrOBOPY CTPaxoBaHUs OTBETCTBEHHOCTH
Typonepatopa unu o6 ynnate AeHeXxHoi CyMMbl N0 6aHKOBCKOW rapaHTUM HenocpeACcTBEHHO K opraHu3aLuu,
npegocTasuBLUEN TYponepaTopy AOroBOp CTPAXOBaHUS OTBETCTBEHHOCTW UM DaHKOBCKYHO rapaHTuIo;

- 06 o6azaTenbCTBaX TypareHTa U ero oTBeTCTBEHHOCTU 3a HeoGpPOCOBECTHOE UCNONHEHNe UMW HEUC-
NonHeHue CBOUX 06A3aTeNLCTB;

B) BKaTanoraxwupeknamHbIX NpocneKTax: onucaHus cTpaHbl (MecTa) BpeMeHHOro NpebbiBaHUA TYPUCTa,
MapLpyToB, NPorpamMmm NyTelecTBUsl, BXOAAWMX B TYPNpoayKT, Hpopmauma 06 oTaenbHbIX yenyrax, ucnorn-
HUTeNnsaxX n ueHax. UHgpopmaLumoHHbIn cTeHa, MHDOPMaUMOHHaA Nanka, a Takke Katanorn u pekramHble npo-
cneKThl AOMKHBI pa3MeLaTbes B 4OCTYNHOM Ana notpebutenein mecte;

r) COTPYAHWKOM OpraHusaLMmn TYpUCTCKON UHAYCTPUN: B yCTHOW hopmMe npu o6cnykuBaHumn TYpUCToB B
oduce unu no Tenedony.

5.6.3 B cnyvae BpeMeHHOro NpuocTaHoBNeHUA AeATENbHOCTU UCNONHUTENS NoTpebuTento npeaocTas-
naetca MHgpopmauma 0 cpokax BPeMEHHOro NPUOCTaHOBAEHUA AEATENbHOCTY.
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5.6.4 B cnyvae npekpalleHusi 4esTeNbHOCTU TYPUCTCKON opraHmMsauni Unv nHamMsuayansHoro npea-
NpUHUMAaTenNs Takas MHOPMaLNA 4OBOANTCA A0 NOTpebuTenei B cpoku, No3sonsioLme nabexaTb HaHeceHUs
TypucTam maTtepuansHoro yuepba.

5.6.5 Mo Tpe6oBaHMIo TypUCTa eMy AomkHa 6bITb NpegocTaBfieHa BO3MOXHOCTb caenaTh 3anunch B KHu-
re OT3bIBOB 1 NPeaoXKEHUA.

5.7 TpeboBaHuA K UH(pOPMaLUM, NpeAoCcTaBNAEMON TypUcTaM NpuU 3aKnwyYeHMU gorosopa o
peanusauuu TYPUCTCKOTo NPoAyKTa U oKazaHUU TYPUCTCKUX yCryr

5.7.1 Mpu 3aknoYeHUn JOroBopa O peanusauum TYpUCTCKoro npodykra TyponepaTtop/TypareHT npea-
ocTaBnsAeT Typuctam HeoBXoOnMyLo U JOCTOBEPHYHO MHAOPMaLMIo B COOTBETCTBUN C NpaBunaMm okasaHusi
ycrnyr no peanvsauum TypucTckoro npodykra [4].

WcnonHutens MHdopMupyeT noTpebutens 06 obcTosaTenbLCTBax, KOTopble MOTyT NOBMNATL HA KAYECTBO
BbINOMHAAEMON paboThbl (Oka3bIBAaEMON YCyr) Ny nosrieys 3a coboin HEBO3MOXHOCTb €€ 3aBepLUEeHNSs, B COOT-
BETCTBWM ¢ 3aKkoHoaaTenbLcTBOM Poccuiickon Peaepaumu [1]n [3].

WUcnonHutens 06s3aH cBoeBpeMeHHO MHDOPMUPOBaTL TYPUCTOB 06 0OCTOATENLCTBAX, 3aBUCALLNX OT
noTpebutens, KOTopble MOrYT CHU3UTb KAYECTBO TYPUCTCKOro NpoayKTa/ycnyri Unm nosneYys 3a cobon HeBo3-
MOXHOCTb OKa3aHW1s YCNyr, BXOASALMX B TYPUCTCKUN NPOAYKT, B T. Y. B CPOKW, yKasaHHble B JOrOBOpPeE O peanusa-
LMK TYPUCTCKOro NpoayKTa.

5.7.2 Mpw 3aknto4eHUN ¢ TYpUCTOM JOroBopa 0 peannsaLm TypucTckoro npoaykra odbopMnatoTcs Bce
HeobXxo4MMble OOKYMEHTbI [4].

5.7.3 Mpwu ocbopmneHnM TypucTam CTPaxoBOro nosmca Typonepartop/TypareHT npefocTasnseT Typuc-
Tam nosHyro nHgpopmaLmnio 06 ycrioBUaX CTpaxoBaHUS, CTPAXOBbIX CyYasX, CTPaXOBOM NOKPLITAM, CTPAXOBOM
N aCCUCTaHCKOM KOMMaHWsX, MopsAKe OCYLLEeCTBNEHNS CTPaxXoBbIX BbinaaT.

5.7.4 Tpwn saknoveHUn Jorosopa o peanusaummn TypnpoaykTa TYpUCTY BblaaeTcs naMsaTka Typucrta, B
KOTOPOW NpeaocTaBnsieTcs Heobxoaumas, cnpaBoyHas, A4oMONMHUTENbHAsA 1 COMYTCTBYOLWas MHOpMaLUs.

6 OTBeTCTBEHHOCTb 3a HenpefoCTaBMNeHUe UNu NpegocTaBrneHne HernortHon
M HeAOCTOBEepPHOMN UH(hopMaLUn

6.1 UWcnonHuTenuHecyT OTBETCTBEHHOCTb 3a NpedocTaBneHne MHopmaLum B COOTBETCTBUMN C 3aKOHO-
AatenscTBoM Poccuiickon Pepepauimm [1], [2] v [3].

6.2 MoTpebutenb, KOTOPOMY MPY 3aKMHOYEHUN AOTOBOPa O peanu3aLumn TYPUCTCKOro NpoaykTa He npea-
ocTaBfieHa BO3MOXHOCTb MoMyyY1Tb Heobxoaumyto 1 40CTOBEPHYHO MH(bOpMaUuMio, BNpase pacTOpPrHyTh €ro U
notpe6oBaTh BO3BpaTa BCelt ynnavyeHHOW CyMMbl U BO3MELLIEHUA NOHECEHHBIX YOLITKOB.

6.3 lMpupaccmoTpeHun TpebosaHuUit NoTPebuTensa o BoamMeLeHUn YObITKOB, NPUHMHEHHBIX HEAOCTOBEP-
HO UK HenoHOW MHdpopMaLUme O TYPUCTCKOM NpoaykTe/ycnyre, HeoBXoAUMO UCXOANTL U3 NPEANONOKEHNS
06 oTcyTCcTBMM y NOTpebuTensa cneuvanbHbIX 3HaHUIA O CBOMCTBAX U XapakTepucTukax TYPUCTCKOro NpPoayK-
Talycnyr.
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