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MNpeancnoBue

Lenv v npuHumnel cTaHaapTusaummn B Poccniickon Pegepavumm yctaHosneHbl degepanbHbiM 3akoHOM OT
27 pekabps 2002 r. Ne 184-d3 «O TeXHUYEeCKOM perynmpoBaHumny», a npasuna NPUMeHeHUst HaluMoHanbHbIX
ctangapTtoB Poccuinckoin ®egepaunm — FOCT P 1.0—2004 «CraHgaptusauusi B Poccuitckon ®enepavuumu.
OCHOBHbIE NONOXEHNSA»

CBepeHusi o cTaHpapTe

1 PASPAGOTAH ®epepanbHblM rocydapCTBEHHBIM  YHUTapHBIM - npeanpusatuem  «Poccuinckui
Hay4YHO-TEXHWUYECKWUI LeHTP nHdropmaLumn No cTaHaapTU3aLnmn, MeTporiorum u oleHke cooTBeTcTBusA» (PIyTl
«CTAHOAPTUH®OPM»)

2 BHECEH TexHu4eckum komuTeToM no ctaHgapTusaummn TK 406 «CounansHoe ob6cnyxusaHue Hace-
neHusi»

3 YTBEPXXOEH W BBEAEH B AEWCTBWE Mpukasom deaepansHoro areHTcTea no TeXHU4eCcKkomy
perynupoBaHuio u MeTponornm ot 15 aekabpa 2009 r. Ne 838-ct

4 B HacTosWem cTaHaapTe peannsoBaHbl HOPMbI:

a) sakoHoB Poccuiickon ®epepauun:

- oT 2aBrycta 1995 r. Ne 122-93 «O counanbHOM o06CnyxMBaHuM rpaxaaH NOXWIOro Bo3pacra vl UHBa-
nMaoBy;

- o7 10 gekabps 1995 r. Ne 195-d3 «O6 ocHoBax couunanbHoro obcnyxunsaHna HaceneHus B Poccuiickon
degepaumnny;

- oT 6 okTs16ps 1999 r. Ne 184-93 «O6 06wwmx NpUHUMNAaxX opraHusauumn 3akoHodaTenbHbIX (NpeacTaBu-
TeNbHbIX) U UCMONHATENBbHBIX OPraHOB rocyAapcTBEHHOW BnacTu cybbekToB Poccuiickoi Peaepaummy»;

- 0T 27 Aekabps 2002 r. Ne 184-d3 «O TexXHU4EeCKOM perynmpoBaHumny;

6) noctaHoeneHui MNpasuTenbcTBa Poccuiickoin Pegepaumu:

- 0T 5 Hos16ps1 1995 . Ne 1105 «O mepax no pasBUTUIO ceTU y4pexaeHuin coumanbHOM NoMOLLM ANS N,
0OKas3aBLLMXCSA B 3KCTpeMarnbHbIX yCnoBusix 6e3 onpegeneHHOro MecTa XXuTenbCcTea U 3aHATUAY ;

- 0T 25 Hos16pA 1995 1. Ne 1151 «O cdbegepanbHOM nepevHe rapaHTUPOBaHHBIX FOCYAAPCTBOM COLMab-
HbIX YCnyr, NpefocTaBnfAeMblX rpaxkaaHam rnoxurioro Bospacta v uHeanuaam rocyaapcTBeHHbLIMU U MyHULN-
nanbHbIMW YYpEXaeHUAMN CoLManbHOro 06CyKUBaHUSAY,

- oT 8 uioHa 1996 r. Ne 670 «O6 yTBepxaeHun NpumepHoro nonoxeHns ob yupexaeHun coumansHon
nomMoLLu Ans nuy 6es onpeaeneHHOro MecTa XXMTenbCTBa U 3aHATUIN»

5 BBEAEH BIMNEPBbIE

UHepopmayusa 06 usMeHeHUAX K HacmosweMy cmaHOapmy rybrnukyemcsi 8 exe200H0 u3dasaeMom
UHGhopMalyUOHHOM ykazamerne «HaluoHarnbHbie cmaHOapmbl», a MeKCM USMEHeHUU U NornpasoK — 6 exemMe-
Cs1YHO u3dasaembix UHGhOPMaUUOHHEIX yKa3amensx « HayuoHansHsie cmaHO0apmei». B criydae nepecMompa
(3aMeHbi) unu ommMeHbl Hacmosiuje2o cmaH®apma coomeememaylouiee ysedomneHue bydem onybuKkosaHo
8 eXXeMeCsIYHO U3dasaeMoM UHGopMaUUoHHOM yKka3amere «HayuoHaneHbie cmaHOapmel». Coomeememey-
rowjast uHghopmauyus, yeedoMIIeHuUe U meKcmbi pasmMewaromcs makke 8 UHGhopMaLUOHHOU cucmeme obLuez0
noJlb308aHUs1 — Ha oghuluansHoM catime @edepallbHO20 azeHmcemea 0 MexXHUYECKOMY peaynuposaHuio U
Memporioauu u 8 cemu IHmepHem

© CtaHgapTuHdgopm, 2010

HacToswmin ctaHgapT He MOXKeT ObITb MOMHOCTBIO UMW YaCTUYHO BOCNpousBedeH, TUpaXXnposaH 1 pac-
NpocTpaHeH B kayecTBe ouLmnansHoro usgaHns 6es paspelieHnsa ¢ep,epaanoro areHTcTBa No TeXxHU4ecKo-
My perynuposaHuo U1 MeTposiornn
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HAUWOHANBbHBLIA CTAHOAPT POCCMUUCKOW SGEONEPALUMUMU

COLUUAINBbHOE OBCIYXUBAHUE HACENEHUA

KOHTPOHb KavyecTBa couuanbHbIX yCcnyr nuuam
6e3 onpeaneneHHoOro Mecta Xxurenbcrea u 3aHATUIA

Social services of the population.
Quality control of social services given of persons without the certain place of residence and employment

DarasBegeHna — 2011—01—01

1 O6nactb NpUMeHeHun

HacTtosiwmin ctangapT pacnpocTpaHsieTcst Ha couuanbHble YCnyru nuuam 6e3 onpegeneHHoro Mecra
XKUTENbCTBa M 3aHATUIA (ganee — 6e3AoMHbIe rpaxkaaHe), NpeaocTaBnsemMble rocyaapCTBEHHBIMA U UHBIX
¢opM COBCTBEHHOCTU YyUpeXXaeHWsAMU coLmanbHOro obcnyxuBaHus HaceneHna (aanee — ydpexaeHus), a
Takke rpaxgaHamu, 3aHUMaoLWMMICs NpeanpuHUMaTenbCKON AeATeNbHOCTLIO B chepe coupansHoro obeny-
XnBaHUA HaceneHns 6e3 o6pasoBaHUA LPUAUYECKOro Nnuua.

CTaHgapT ycTaHaBnMBaeT OCHOBHbIE MpaBua, cocTaB 1 coaepkaHue KOHTPONs kadecTBa BCero kom-
nrekca coumanbHbIX yCryr, npeocTaBnsieMbix 6e300MHbIM rpaxaaHam.

2 HopmaTuUBHbIe CCbINKK

B HacTosALWeM cTaHAapTe UCNONb30BaHbl HOPMAaTUBHbIE CCbINKA Ha crieytoLme CTaHaapThl:

FOCT P 52142—2003 CoumnansHoe obcnyxunsaHne HaceneHus. Kauectso coumansHbix yenyr. Obume
MOnoXeHus

FOCT P 52495—2005 CounanbHoe obecnyxunsaHie HaceneHnsi. TepMUHBI U onpeaeneHus

FOCT P 52496—2005 CouunansHoe obcnyxusaHne HaceneHus. KOHTponb KavecTBa coumarnbHbIX
ycnyr. OCHOBHbI€ MONOXeHNs!

FOCT P 53064—2008 CoumnanbHoe obcnykusaHue HaceneHusl. Tunbl yuypexaeHWA couunanbHOro
0BCNyKMBaHUA 1 coLuanbHble yeryru niuam 6es onpeaeneHHoro Mecrta XuTenbcTea v 3aHATUIA

MpumeyaHune— lNpuNonb3oBaHUM HACTOSILLMM CTaHAAPTOM LierecoobpasHo NPOBEPUTL AENCTBUE CCbINOY-
HbIX CTaHAapTOB B WMH(OPMAaUMOHHOM cucTeMe OoOWero nonb3oBaHus — Ha oduumansHom cante PegeparnbHOro
areHTCTBa NO TEXHUYECKOMY PerynmpoBaHnio U MeTponornm B ceTn IHTepHeT Nnu No eXxerogHo n3gasaemMoMy uHgopma-
LIMOHHOMY yka3aTento « HaumoHarnbHble cTaHaapThl», KOTOPbIM ONy6rvkoBaH No COCTOSIHMIO Ha 1 AHBapPs TEKYLLLEro roga, 1
No COOTBETCTBYIOLMM €XEMECAYHO N3daBaeMbiM MHPOPMALMOHHBIM yKasaTensam, onybrnMkoBaHHbIM B TEKyLLEM rogy.
Ecnu ccbinoyHbili cTaHAapT 3aMeHeH (M3MeHEH), TO NP NOSIb30BaHMM HACTOSILLMM CTaHAapPTOM CcriegyeT PyKOBOACTBO-
BaTbCsl 3aMEeHSIIOWMM (M3MEHEeHHBIM) CTaHgapToM. Ecnu cecbiNoYHbIN cTaHaapT oTMeHeH 6e3 3aMeHbl, TO NONoXeHue, B
KOTOPOM AaHa CChINIKa Ha Hero, NPYMeHsieTCsl B YacTW, He 3aTparnBaloLwem 3Ty CCbISKy.

3 TepmuHbI M onpeaeneHus

B HacTosiwem cTaHgapTe npumeHeHbl TepmuHbl no FOCT P 52495,

U3paHune ochmumnansHoe
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4 KoHTponb KauecTBa coumanbHbIX yCnyr nuuam
6e3 onpeAeneHHOro MecTa XUTeNbCTBa U 3aHATUN

4.1 O6wWwue nonoxeHus

4.1.1 KoHTpornb KayecTBa coLmarnbHbIX YCYr 3aknoyaeTcs B NpoBepke NONHOTLI N CBOEBPEMEHHOCTU
npeaocTaBneHnUsa 3TUX YCIyT, a Takoke UX pe3ynbTaTUBHOCTU (MaTepuanbHon, onpeaensioLlen cTeneHb peLe-
HUA MaTepuanbHbIX UM UHAHCOBBIX Npobrem 6e340MHOro rpaxaaHuHa, Unn HemaTepuansHon, onpeaens-
loLLel cTeneHb ynyylleHust ero MoparnbHO-MCUX0NOrniyeckoro, hMaN4eckoro COCTOAHUA, pelleHns BbITOBbIX,
npasoBLIX N ApYrnx Npobnem).

4.1.2 KoHTponb KayecTBa coumarnbHbiX YCnyr 6e340MHBIM rpaxaaHam NpoBoAAT C LieNbio NpoBepKu
COOTBETCTBMA KavecTBa aTuX yenyr TpeboaHusam FOCT P 52142 n HacTosiwero cTaHaapTa.

4.1.3 MpaBuna, cocTaB u cogepXXaHue KOHTPONA kayecTBa yCnyr 6€3A0MHbIM rpaxxaaHam usnaraioT B
HacTosLEeM cTaHAapTe NPUMEHUTENbHO K X 06bemy, yctaHosneHHomy B FOCT P 53064.

4.1.4 YcTaHOBNEHUIO B HACTOSILLEM CTaHAapTe npaswus, cocTasBa U CoAepXaHUsl KOHTPONSA KavecTBa
coumanbHbIX YCNYr KOHKPETHbIX BUAOB 6e340MHBIM rpaxkaaHam npealecTsyeT N3noXeHe nopsaka u npasun
KOHTPONSA OCHOBHbIX (haKTOPOB, CYLLUECTBEHHO BUSIOLLMX Ha Ka4eCTBO NpeAoCTaBAsieMbIX YCIyrT.

K Takum chakTopam oTHOCATCA:

- Hanuuune 1 CoCTosIHWE AOKYMEHTOB, B COOTBETCTBUM C KOTOPLIMU (DYHKLMOHUPYET yupexaeHue;

- YCNoBWUA pasMeLLeHUs yupexaeHus;

- YKOMMNMEKTOBaHHOCTb y4peXaeHu s cneuuanucTtamm n yposeHb ux ksanudpukauuu;

- cneumnanbHoe 1 TabenbHoe TexHUYeckoe ocHalleHue yupexaeHus (obopyagosaHue, npubopsl, anna-
patypaunT.a.);

- cocTosiHue nHgpopmMauumn o6 yupexaeHny, npasunax u nopsiake npegocTaBneHus ycnyr 6e3qoMHbIM
rpaxgaHam;

- Hanuuue cobCcTBEHHOM 1 BHELWHEN Cry>K0 KOHTPOrs 3a AeSTENbHOCTLIO YUpeXaeHUs!.

4.2 KOHTpONb OCHOBHbLIX (paKTOPOB, CYLLIeCTBEHHO BIUSIIOLUX Ha KAY€CTBO COLManbHbIX yCnyr

KoHTponb OCHOBHBIX (hakTOpOB NPOBOAAT B COOTBETCTBUM C TpeboBaHMAMM, YCTaHOBMEHHBIMUA B
FOCT P 52496 (nogpasnen 4.2).

4.3 KoHTponb kayecTBa couuanbHO-6bITOBLIX yCnyr

4.3.1 KoHTponb kayecTBa ycnyr no npuemy, y4eTy U BpeMeHHOMY pasMelleHnio 6e340MHbIX rpaxaaH
OCYLLIECTBIAOT NPOBEPKON, B KAKoN Mepe YUUTBLIBAOTCA NPU UX pasMeLLieHUn Nos, Bo3pacT, Ncuxudeckoe n
du3snyeckoe CoOCTosIHNE, MCMXONOrMyeckas COBMECTUMOCTb, COOTBETCTBYIOT U COCTOAHUE U pasMepbl XUNbIX
MOMELLEHUN CaHUTaPHO-TUrMEHNYECKM HOpMaM, TpeboBaHUAM noxapHon 6ezonacHOCTU, a Takke Tpebosa-
HUSAM MO NPUCNOCOBIEHHOCTIN (AOCTYMHOCTH) 3TUX MOMEeLLEHUA ANA NHBaNUAOB.

4.3.2 Tpu kOHTpOIe Ka4yecTBa YCryr, CBA3aHHbIX C NpeAoCTaBNeHUeM KONKOMECT, Mebenu, UHBeHTaps,
obecneveHeM NOCTENMbHBIMW NPUHAAMEXKHOCTAMU U NpeaMeTaMn NUYHON FUrUeHbl, NPOBEPAIOT, BCEM Nn
HeobxoaMMbIM 06ecnevnBatoTcst 6€340MHbIe rpaxkaaHe, Hackonbko YAo6HbI B NoNb3oBaHUN Mebenb, UHBEH-
Tapb MNOCTENbHbBIE NPUHAANEXHOCTU, YHUTBIBAIOTCSH 1M NPpU uX noabope chusndeckoe coctToaHUe obenyxusae-
MbIX 6e340MHbIX rpaxaaH (6onesHb, ManonoABUXHOCTL U T.4.).

4.3.3 KauecTBo ycnyr no npegocTtasfieHuo 6ecnnaTHoro ropsyero NUTaHua B nepuos npebuiBaHus B
yupeXaeHUn KOHTPONMPYIOT NPOBEPKON ero COOTBETCTBUA TpeboBaHUAM YTBEPXAEHHOro pykosBoauTenem
yupexaeHus «MonoxeHus o nopsiake npegocTasneHns 6ecnnaTHoOro NUTaHWUA (TaNoHOB) B yUpeXAeHUA coLu-
anbHoro o6cnyxmMeaHns 6€340MHbBIX rpaXXaaH» Nno acCopTUMEHTY, HOpMaMm BbiAauun, KanopUNHOCTU, caHUTap-
HO-TUTMEHNYECKM HOPMaM, YYMTLIBAIOTCS M MPW ero NpeaocTasneHnn usndeckoe coctoaHne 6e3noMHbIX
rpaxgaH — KIMEHTOB y4pexaeHns.

4.3.4 Tlpu kOHTpOnNe kadyecTBa ycnyr no yxoay U HabnwoaeHuto 3a 6e340MHBIMU rpaXkaaHaMu NoXuIoro
BO3pacTa, B TOM YnChe MHBaNMaammn — KIIMeHTamm yupexxaeHuns, NpoBepstoT MOMHOTY 0XBaTa HYXKAAoLMXCS
B yxoAe 1 HabnogeHnn, CBOeBpeMeHHOCTb U MOMHOTY OKa3aHUs yCnyr, yAoBeTBOPEHHOCTb UMU KITMEHTOB.

4.3.5 KauecTBo ycnyr, npefocTaBnsieMbiX NpavyeyHon no cTupke 6enbs, YNCTKe oaexabl, a Taikoke ycnyr
napuUKMaxepcKUX KOHTPOMMPYIOT NPOBEPKOMA, CBOEBPEMEHHO M1 1 B NOSHOM 1M 06beMe NPoBOAUTCS CTUPKa
6enba, Ynctka ogexabl M obCcny>KMBaHme KNMEHTOB NapuUKMaxepCkMM, OTCYTCTBUS MPETEH3UNKITUM ycryram.

4.3.6 TMpu kKOHTPOMe KauecTBa YCAyr, CBA3aHHbIX C OCYLLECTBIIEHNEM MePOMNPUATUI NO CoLUanbHO-TPy-
AoBoli agantauum 6e340MHbIX rpaxaaH, NPoBepPsAoT, Kak opraHn3oBaHbl U MPOBOASATCA MePOrnpuUsiTUS No nouc-
Ky HeobxoOMMbIX opraHu3auuii 1 nNpeanpusaTrii U 3akloYeHntlo ¢ HUMW JOrOBOPOB Ha TPYAOYCTPOWCTBO
6e300MHBIX rpaskaaH, a Takke No COAeNCTBUIO B TPYAOYCTPONCTBE Ha paboume MecTa B caMoM yUpexaeHUun
N1 cozgaBaeMblX NPy HeM NogpasaeneHnsX, BCem N HyXXAaloLWMMCS B TPYA0YCTPOUCTBE NpegocTasnseTca
Takasi BO3MOXHOCTb, KaK OLeHUBAIOT rpakaaHe Takme yeryru.

2
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4.3.7 KoHTponb kayecTBa ycinyr, npeaycMaTpuBalonx coaencTame B akTususaLum co6CTBEHHbIX BO3-
MOXHOCTel 6e3A0MHbIX rpaXaaH — KIMUMEHTOB yYpeXaeHUst Mo NPeoaonNeHUo BO3HUKLLEN 3KCTpemanbHOM
CUTyaLMK, OCYLLIECTBIAOT NPOBEPKON, B Kakon hopMe okasbiBaeTCa 3T0 coaencTaune (KoHcynbTaumu, beceael,
npakTuyeckas noMoLLb 1 T.4.), BCEM NN HYXXAAOWMMCA B HEM OHO NPeAoCTaBNAETCA, KAaKOBbl NpaKTUYecKue
pesynbTaTbl COAENCTBUS, yAOBNETBOPEHbI U rpaXkaaHe 3TUMM yCryramu.

4.3.8 lMpu KOHTpONe Ka4ecTBa YCIyr, CBA3aHHbIX C NpeocTaBneHneM NoMeLleHui U co3gaHneM ycro-
BUIN ANA OTNPaBNEHNA PerMrno3HbIX 0bpsaaos, NPOBEPAOT, HACKOSILKO CTPOro yYUTHIBaOTCS NPU 3TOM 0CObeH-
HOCTW BepoucrnoBeAaHus, Bo3pacT, non, (uandeckoe U Ncuxnyeckoe CocTosiHue Bepylolumx 6e340MHbIX
rpaxgaH, 0CO6EHHOCTU pUTYarnoB PenMrnosHbix o6pAaoB B pasnUYHbIX KoHdeccuax, He aonyckalTcsl nu
Kakne-nubo ywemneHus npas cBO60AHOro oTNpaBneHns penuro3Hbix 06psaoB BEPYOLWMMU, He HapyLuaeTcs
N1 Npyn nposeAeHNN 06psSA0B BHYTPEHHWI pacnopaaok paboThl yupexaeHUs U He YLEeMNSIoTCS NI MHTepechl
aTenucToB.

4.3.9 KauectBo ycnyrno ocopMeHuto AOKYMEHTOB ANl HanpasneHns 6e340MHbIX FpaXaaH B yupexae-
HWUA CTaLUOHAPHOTO CoLMarnbHOro 06CnyXMBaHUA UMW UHBIE YYPEeXaAeHUs cTauMoHapHOro obenyxusaHus (no
nokasaHWsAM) KOHTPOMUPYIOT NMPOBEPKOW, HACKOMNLKO MpaBUIIbHO, MOMHO U CBOEBPEMEHHO OMOpPMIISAIOT U
OTNPaBNAOT AOKYMEHThI, COOTBETCTBYET I 3TO HanpasfeHWe NoKa3aHUAM, HET fiM NpeTeH3nin y 6e340MHbIX
rpaxaaH K kayecTBy U 06 beMy 3TUX YCIyr.

4.3.10 KoHTponb kayecTBa ycrnyr no coaencTBUo B OTNPaBKe K NpexHeMy nbo BHOBb U3bpaHHOMY Mec-
TY XWUTEeMbCTBA B YaCTWU CPOKOB OTMPaBKU U BbIGOpa TPAHCMOPTHLIX CPeACTB (KpOMe BO3AYLUHOIMo TpaHcrnopTa)
OCYLLeCTBMAAOT NPOBEPKOMW, YAOBNETBOPSAIOT N 6e340MHbIX rpaxaaH npuobpeTeHHble Ansl HUX NpoesdHble
AOKYMeHTbl, obecrneveHbl i1 OHW NPOAYKTaMu MMTaHWA Ha BPeEMSA NyTW ClefoBaHUs COrnacHO YCTaHOBMEHHBIM
HOpPMaM TPexpasoBOro NUTaHNs B AeHb.

4.3.11 Mpu koHTpOme kavecTBa ycnyr no npodunaktuke 6poasxHU4ecTBa 6bIBLLMX BOCMIUTaHHUKOB AeT-
CKMX AOMOB, LUKOI-MHTEPHATOB M CNELManM3npoBaHHbIX yupekaeHWin coumansHoro obenyxnsaHus 4ns Heco-
BEPLUEHHOMETHUX, HY)X4atoLWNXCs B COLManbHON peabunurauun, NposepsiioT:

- BCe N1 YCMOBMS, NMO3BOMSAOLLME ONTUMaNbHO peLlaTth 3agay3n no peabunurauum 6bIBLLIMX BOCTIMTaHHU-
KOB, CO34Al0TCA B YUYpEXOEHWN, B Kako Mepe CrocoBCTBYIOT OHWM YCNELWHOMY pelleHUIo yKasaHHbIX 3adad,
YAOBNETBOPEHbI N co3aaBaeMbIMU YCIIOBUAMM ObIBLLNE BOCTIUTAHHWUKA;

- BMOMHOM N Mepe U B Kakoi hopmMe oCyLLEeCTBSIETCA COAEUCTBUE B peLIeHUN BOMPOCOB, CBA3AHHBIX C
BOCCTaHOBIEHUEM POACTBEHHBIX CBSI3€/ ObIBLUNX BOCTIUTAHHMKOB, NpegocTaBneHneM UM BpeMeHHOro NPoXxu-
BaHWs B yupexaeHU1 Ha nepunoa peabunuraumm 4o onpegeneHums ux ganbHenwero XnsHeyctponcrea, popmu-
POBAHNEM Y HUX YCTOWHMBOMN XU3HEHHOW MO3NULMU, BO3MOXHOCTBIO MPEOAONEHUA BOSHUKLLWX TPYAHOCTEN
COBCTBEHHBIMM CUMaMK, OKasaHNMeM NOMOLLM B TpruobpeTeHnn (BOCCTaHOBNEHUU) TPYAOBLIX HaBLIKOB; B KaKon
cTeneHu cnocobCcTBYET 3TO COAENCTBIE YCMELLIHOMY PELUEHUIO YKa3aHHbIX Bbille NpobneM, ycTpansaroT M atu
ycnyru 6bIBLUMX BOCMUTAHHUKOB.

4.4 KoHTponb KavyecTBa coLManbHO-MeAULUHCKUX yCnyT

4.4.1 KavecTBo ycnyr no okasaHuto nepsoi goBpadvebHon MeauLMHCKON NoMoLn, NpoBeAEHUO CaHW-
TapHoi 06paboTku, aesnHpekunn 6enbs, oaexabl U ApYrnx BeLLen KOHTPOMPYHOT NPOBEPKON, HACKOMBKO
TWaTenbHO 1 KBannguuMpoBaHHO OKasbiBalOT 3TW YCNyri, Bce N 6e300MHbIe rpaXkaaHe UMN OXBadeHbl, Kak
MPOBEPSAIOT UX pesynbTaThl, He BbiBaeT N NPU 3TOM KaKkux-nnbo HeraTUBHLIX MOCNEACTBUN, YAOBNETBOPEHbI
v 6e300MHble rpaxaaHe 3STUMU yCryramu.

4.4.2 KoHTpomnb Ka4ecTBa yCcnyr no coAencTBUIO B rocnMTannsauum B CTalMoHapHbIe yYpexaeHna sgpa-
BOOXpaHeH s 6OMNbHBIX De3A0MHBIX rpaxaaH, HyXXAarLMXcs B NEYEHNW, OCYLLIECTBNAIT NPOBEPKON, B KAKON
Mepe 3T0 coaecTBre CnocobCTBYET CBOEBPEMEHHOMY HanpasneHunto 6onbHbIX Ha rocnUTanuMsauumio, Bcem nu
60MbHBEIM, HY)XOAIOLLMMCA B [TeYeHWI, OKa3biBaOTCA Takne ycryru.

4.4.3 Tlpu KOHTPONE KaYecTBa YCyr Nno coAenCcTBUI0 B 06ecnedeHn Hyxxaarwmxca 6e300MHbIX rpax-
AaH NpoTe3Ho-opToNeAnYeCKUMU N34 NNAMU U APYrMMU cpeacTBaMM peabunmtaumm NpoBepstoT, HACKONbKO
MOMHO COOTBETCTBYHOT 3TW YCNYr NpakTuyeckum noTpebHocTsM 6e340MHbIX rpaXkaaH 1 obecnevnsatoT nony-
YeHune MU HeoBXOOUMBIX TEXHUYECKUX CPeACTB peabunurauum.

4.4.4 KavyecCTBO ycnyr no okaszaHuto cCaHUTapHO-TUIMEHNYECKON M NPOTUBO3NMAEMUYECKON nomMoLLm 6e3-
AOMHbBIM rpaxaaHam KOHTPONMPYHOT NPOBEPKOMN, HACKOMbKO CBOEBPEMEHHO U B Heobxoaumblx obbemax
BbINOMHAOT NpoLieaypbl, NpeaycMOTPEHHbIe BpavyaMu, cnocobCTBYIOT N OHW YNYYLIEHUIO COCTOAHUS 300-
POBbA U caMo4yBCTBUS 6e300MHbIX rpaxaaH, YCTpaHeHuo owyLlweHUn auckoMmdopTa, npeaoTspalieHuio
3aboneBaHnit aNNaeMUYECKOro XxapakTepa, yaoBneTBopeHsl N 6e3goMHble rpaxaaHe npegocTasneHHbIMN
ycnyramu.

4.4.5 KoHTponb KayecTBa yciyr, CBA3aHHbIX C COAENCTBNEM B MPOBEAEHNN MeanKo-CounanbHOn 3Kec-
MepTM3bl, OCYLLIECTBSAIOT NPOBEPKOA, B KAKOIN CTENeHN 3TW ycryr noMoratoT 6e340MHbBIM rpaXaaHam 1 opra-
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Ham [ocydapcTBeHHOW cnyx6bl MeauKo-CoUManbHOW 3KCNepTW3bl B MPaBWMbHOM YCTaHOBMAEHUA UMK
N3MEHeHWUW rpynnbl UHBANMAHOCTU U CTEMNEHM CNOCOBHOCTU K TPYAOBON AeATeNbHOCTU Be340MHbIX rpaxaaH.

4.4.6 TpuKoHTpOne kKayecTBa ycnyr no coaeicTBUIo B okasaHny 6e340MHbIM rpaxaaHam MeguunMHCKON
nomoLn B o6beme 6a30B801 NporpaMmMbl 06a3aTeNbHOTO MEANLIMHCKOrO CTPaxoBaHusa rpaxaaH Poccuitckoit
Pegepaumm, okasbiBaeMomn nevebHO-NPOhUNAKTUYECKUMUN YUpEXOEHUAMU, U B ODOPMIEHUN MHBANTMAHOCTMU
NPOBEPSIIOT, HACKOITLKO MOSTHO M CBOEBPEMEHHO 0becneunBaeTcs BbINOMHEHWe BCeX MeanLIMHCKMX NpoLedyp v
MEepOonpUATUR, NPeayCMOTPEHHbIX NPOrpaMMON, 1 KakoBa UX pe3ynbTaTUBHOCTb, HACKOLKO NPaBUbHO U CBO-
eBpeMeHHO ohbopMATCA JOKYMEHTbI NO MHBANMAHOCTU.

4.4.7 KayecTBo ycnyr no opraHusaLmm 1 npoeaeHuto neuebHo-0340p0BUTENbHBIX MEPOMPUSATUIA KOHT-
PONUPYIOT MPOBEPKON, HACKOIBKO aKTUBHO MpuBnekaTcs 6e3foMHble rpaxaaHe — KIUEHTHI yYpexxaeHnin K
y4acTuo B MEPONPUATUAX, COBMELLIAIOLLIX lleveHne 1 OTAbIX, AN NoAaepKaHns akTUBHOIO U 340poBoro obpa-
33 XXW3HW, a TaKKe HaCKOMbKO MOSHO YAOBMETBOPEHbI rpaXadaHe aTUMU yCryramu.

4.4.8 KoHTporbkayecTBa yCcnyrno coAencTBMIO B MPOBEAEHNN peabunmTaumoHHbIX MePONPUATUN CoLn-
anbHO-MeaNLMHCKOro XapakTepa OCYLLECTBIAIOT NPOBEPKO, Kak OpraHU3oBaHbl 3TV MeponpUATUA, KaKoB UX
COCTaB, B KaKoW CTeNeH OHN cnocoBCTBYIOT YKPENMEHUIO 3040p0Bbs 6€300MHbIX rpaXaaH — KIMEHTOB y4pex-
AeHniA, npodnnakTuke UHBaNMGHOCTH, coLmanbHO-MeaNLMHCKOW peabunurauumn HBanngos, NpeaycMoTpeH-
HOW HANBMAYaNbLHON NPOrpaMmoln peabunuTaumMmn nHBanuaa.

4.5 KoHTponb kavyecTBa coLManbHO-NCUXONOrMYeCKUX ycnyr

4.5.1 KoHTponb KayecTBa No NpeaoCTaBAEHUI0 CPOYHOIN NCUXOMOrMYECKON NOMOLUM OCYLLECTBAAT
MPOBEPKOIA, B KaKOIN CTEMEHN 3TN YCRYyrM CnocoBCTBYIOT NOAAEPKAHWIO XU3HEAeATENbHOCTN 6€340MHbIX Fpax-
OaH — KIMMEeHTOB y4pexaeHUn, NOHUMaHNIo MM CBOUX NpoGemM U NpeacTaBneHUin 0 Lenn B XXM3HW, NpaBuib-
HO oLleHKe COBCTBEHHBLIX CNOCOBHOCTEN K ee NO3UTUBHOMY USMEHEHMUIO.

4.5.2 lMpukoHTpone kavyecTsa yYCNyr o okasaHWio KBanuuuMpoBaHHOM NCUXONOrMYeckoin noMoLm 6e3-
AOMHbIM rpaxaaHam, 310ynoTpebnaowmm ankoronem n ynotpebnsaowmm HapkoTudeckue cpeacTea, npose-
pAtOT, Kakne opMbl NCUXOMOMMHYECKOM MNOMOLLUM OKa3biBalOTCA B y4ypexaeHun (ncuxoguarHoctudeckas
KOHCYMbTaLUs, NCUXoNornyeckasn Koppekuusa u apyrue), Hackonbko addekTUBHO CNOCOBCTBYIOT OHU UCKOpe-
HEeHWIO 3TUX BPeAHbIX U ryGUTEeNbHBIX NPUBLIYEK, NPEoAoNeHNo AeCTPYKTUBHBIX (hopM nosedeHUs rpaxaaH,
MOTYLLNX B COCTOSIHUM acdhdpbeKTa NPeacTaBnNATb Yrpo3y A8 OKPY)KaoLWMX.

4.5.3 KayecTBo ycnyr no okasaHuio MoOpasnbHO-NCUXOSOrM4eckon NoaaepXk1 B nepuoa TpyAoBON pea-
6UnNUTaLMM KOHTPONMPYIOT NPOBEPKOIA, B KaKOW cTeneHn Bce NpakTukyemble hopMbl NoAAepXKKU COAEeNCTBYIOT
ycrneLwHoMy 0CBOeHUI0 6€300MHBIMUI rpaXkaaHaMun BbIDpaHHOM UMK Npodbeccum, YKPEreHUIo UX NCUXUYECKOro
300pOBbS U yBEPEeHHOCTU B 6narononyyHom byaywiem.

4.6 KoHTponb kayecTBa couManbHO-Nefarormieckux ycnyr

4.6.1 KoHTpornb kauecTBa ycnyr no COAeAcTBUIO B 06y4eHUM 6e300MHbIX rpaxkaaH, He UMeoLLUX Npo-
dheccuoHarbHbIX HaBbLIKOB, OCYLLECTBIISIIOT NPOBEPKOW, B Kakoi hopMe OKasbiBaeTCsl COAENCTBUE, BCE JA HYX-
JaroLnecs B HeM MM OXBadeHbl, kakuM npodpeccusam nposeaeHo obyveHne 6e300MHbIX rpaxaaH.

4.6.2 lMpuKoHTpose KavyecTBa ycnyr, CBA3aHHbIX C OCYLLeCTBNEHNEM MePONPUATUI MO BOCCTAHOBMEHUIO
npoceccuoHanbHbIX HaBLIKOB, B TOM YMCIe HanpaBneHneMm Ha obuwecTBeHHble paboThl, NPOBEPSIOT, Kakue
MepPOonPUATUA 1 B Kakol oopMe NPOoBOAATCS, HACKOSIbKO OHU NOMOraloT 6e340MHbIM rpaykaaHaM BOCCTaHaBU-
BaTb CBOW 3a6bIThble 3HAHWS U yTpadYeHHbIA NPaKTUYECKUA ONbIT B MX NPeXHei npodeccun, yaoBneTBOPEHbI Nk
6e340MHbIe rpaxaaHe 3TUMK ycnyramu.

4.6.3 KavecTBo ycnyr no opraHusauuv gocyra, NpoBeAeHUo KoMNneKkca KynbTypHO-MaccoBblX, hus-
KYNbTYPHO-0340POBUTENBHBIX 1 APYTNX MEPONpPUSTUIA KOHTPOSIUPYIOT NPOBEPKON, KaKue MeponpuaTus, Bo3s-
MOXHbI€ B YCMOBUSIX YUPEXOEHWS, OPraHU3yTCA U NPOBOASATCA, KAKOB MPOLEHT UX NOCELaeMOCTH, B KaKon
CTeNeHu 3T MeponpuUATUsi CNOCOBCTBYHOT MOBLILLEHWUIO MHTENSEKTYansHOro 1 yXOBHOMO YpoBHA 6€340MHbIX
rpaxgaH, B 4OCTAaTOYHOM N1 Mepe obecneydeHbl KNMUEHTh YUPEeXAEHNS KHAraMu, XKypHanamn, HacTONbHbIMU
Urpamm U NHbIM, HeoBXoANMBIM AN PACLUMPEHUA UX Kpyro3opa.

4.6.4 KoHTporb KayecTBa ycryr o coLuansHo-negarornyeckoin KoppekLmm ocyLecTBASIOT MPOBEPKOM,
B KAKOW CTENeHn 3T ycriyri npefoTBpaLlatoT NposiBieHne acoLmanbHoro noBeaeHus.

4.6.5 Mpu KOHTpone KadyecTBa yCcnyr No okasaHuio negarormyeckon nomoLum B npuobpeTteHnmn (BoccTa-
HOBMEHWWN) TPYAOBbIX HaBbIKOB GE340MHbIM rpaxdaHam, ObIBLUMM BOCNUTAHHUKAM OEeTCKUX [AOMOB,
LUKOM-MHTEPHATOB U CNeLnanmM3anpoBaHHbIX YUpeXaeHUin colmanbHoro obenyxkmsaHns Ans HeCoBepLUEHHO-
NeTHUX, HYXAalLWmnXcs B coLmansHon peabunuraumm, NPoBepsitoT, Kak opraHu3oBaHa NnoMoLlb U B YeM OHa
3aknoYaeTes, BCEM NN HYXXAAKLWNUMCS B HEl OHa NMPeJoCTaBNAeTCs, B Kakol CTEMNEHN okaszaHue MomMoLum
no3BossieT npnobpeTtaTh (BOCCTaHaBIMBATL) yTpaYeHHbIE TPYAOBbIE HABBIKM.

4.7 KoHTponb kayecTBa coLManbHO-3KOHOMUYECKUX yenyr

4.7.1 KoHTporb KavecTBa yCryr o okasaHWio pa3oBon MaTepunanbHOon noMoLum (Bblgava NpoayKToBbIX
HabopoB, TanoHoB Ha 6ecnnaTHoe ropsiyee NUTaHne, obecrneveHne oaexaon, oGyBbio U ApYruMiK NpeagmMeTamMm
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nepeoit HeOBXOAMMOCTN) OCYLLECTBAAIOT MPOBEPKOW, HACKOSBKO MOSTHO U CBOEBpEeMeHHO obecneymsatoT 6e3-
AOMHbIX rpaxaaH BceM npeaHasHavyeHHbIM UM OBONLCTBUEM 1 NpeaMeTaMn NepBoi HeobXoAUMOCTI.

4.8 KoHTponb kavyecTBa coumanbHoO-NpaBoBbIX yCnyr

4.8.1 Ka4ecTBo ycnyrno coaencTaumio B BOCCTaHOBMNEHUN AOKYMEHTOB, YAOCTOBEPSHOLNX INYHOCTL 6e3-
AOMHbIX rpakaaH, KOHTPONUPYHOT MPOBEPKOW, Kakne BUAbl COASNCTBUS OKasblBanuCh (3anpockl, obpalleHus B
COOTBETCTBYIOLLME OpraHn3aLmm 1 T.4..), Hackosbko 3¢dekTuBHO BbINo 3T0 cogencTaue B Aene BbicTpelllero
BOCCTaHOBEHMWS JOKYMEHTOB.

4.8.2 KoHTponb kavecTBa ycryr no coaencTBuio B 0hopMIIeHN perucTpaumm no mecty npebbisaHus B
nacrnopTHO-BN30BOM Cry>x6e opraHoB BHYTPEHHUX A4ef OCYLLEeCTBIAIOT NPOBEPKOiA, B KAKOW CTEeNeHW aTo cogei-
CTBUe CrocobCTBYET rPaMOTHON 1 CBOEBPEMEHHON OTpaboTke AOKYMEHTOB, HE0BX0AUMBIX A5 0hOpPMIeHUs
perucTpaummn, HackomnbKo yAoBNeTBOPEHbI 3TON ycrnyroi 6e3qoMHble rpaxaaHe.

4.8.3 lNpu KOHTpoOne KayecTBa ycnyr no cOAenUCTBUIO B NOUCKE POACTBEHHUKOB U B BOCCTAHOBMEHUU
yTPayeHHbIX CBSA3EN C HUMWN NPOBEPSIOT, HACKONBLKO CBOEBPEMEHHO 1 NpodeccmoHansHo NoAroTaBIMBawT U
HanpaBnAT B COOTBETCTRYIOLUME OpraHM3aLm NMcbMa, 3anpochl U Apyrine AoKYMeHThl, Heobxoaumele ans
OKasaHWs MOMOLLM B NOUCKe POACTBEHHUKOB, B KakoW CTeMeHW Takoe codelcTBue nomoraet 6e3A0MHbIM
rpaxgaHam.

4.8.4 KavecTBO ycnyr no cogencTBUIo B BOCCTAHOBNEHUMN YTPAYEeHHOM XUMON NNoLWaan KOHTponupyoT
MPOBEPKON, B KaKo Mepe 3TO CoaencTBMe NnomMoraeT NpodpeccuoHaneHo U rpaMoTHO NOAroTOBUTL AOKYMEHThI
ONANOCTaHOBKN Ha yHeT Hy>KAatoLL MXCA B MOSTyYEeH U XXUMon nnowwaam (Mpyv Hanuyunm oCHOBaHWIA), a Takke ocy-
LecTBNATL cyaebHoe conpoBoXKAeHWe NO BOMPOCY BOCCTAHOBIEHWS MpaB Ha yTpaveHHoe XUibe, KaKOBbl ero
pesynbTaThbl.

4.8.5 KoHTponb kayecTBa ycnyr no coaeicTBMIO B peLleH BOMPOCOB NEHCMOHHOro obecneyeHust ocy-
LLLeCTBNSAOT MPOBEPKON, BCEM NN HY>XXAaKOLLMMCS B MOYYEHWUN NEHCUN OHO OKa3blBaeTCsl, HACKOMbKO CBOEBpe-
MEHHO U npodpeccnoHaneHoO okasbiBaeTcs NOMOLLb 6e340MHBEIM rpaxdaHaMm B MOAroTOBKE W OTNpaBke B
opraHbl coLmansbHoro obecneyeHns QOKYMeHTOB, Heobxoanmblx 4N ohopPMIEHUS MEHCUN, B KaKOM cTeneHn
cnocobCTBYeT 3TO COAEMCTBME YCMELHOMY peLleHuno npobnem 6e3aoMHbIX rpakaaH no UX NeHCUOHHOMY
obecneveHuto.

4.8.6 lNpuKoHTpONe KayecTBa yCryr N0 oKasaHUio MOMOLLM B MOArOTOBKE AOKYMEHTOB, HanpaBnseMbIX B
pasnuyHble MHCTaHLMX NO PasfMYHbIM KOHKPETHbIM Npobnemam 6e300MHbIX rpaxaaH, NPoBepsItoT, BCEM NN
obpaTuBLLMMCA 32 NOMOLLbIO 6e300MHbBIM rpaXkaaHaM OHa OKasblBaeTCsl, pasbACHAIOT N Npy 3ToMm 6e3aom-
HbIM rpakgaHam, Kaknum SOSKHO BbITb coaepkaHne AOKYMEHTOB ANS YCNELHOro peLleHUst N3noXeHHbIX Npo6-
neM, HacKombKO PUANYECKA rPAMOTHO COCTABNAOTCA AOKYMEHTbI, kakoBa npakTudeckasi nofb3a oT 3Ton
nomMoLyu.

4.8.7 KauecTBo ycriyr no okasaHuio NpasBoBoM NOMOLLN B 3aLLUTE NpaB U MHTepecoB 6e340MHbIX rpaxaaH
nepea paboTogaTensiMu KOHTPONMPYIOT NPOBepKoit, cobnogatoT nu paboToaaTenu ycnosus 4oroBopos ¢ 6es-
AOMHbIMU rpaxaaHamMu, Kakue Mepbl NPaBoOBOro Xxapakrepa NnpuHUMaTcs kK pabotogatensam B cnydvae Hapy-
LIeHMs1 UMW IOTOBOPOB, B KAKOWN CTeMNeHW okasbiBaemas NoMOLLb CrocobcTByeT YCTaHOBNEHNIO HOpManbHbIX
AenoBbIX OTHOLLEHWUA Mexay paboTogaTensammn u paboTHUKaMU.

4.8.8 KauectBo ycnyr, npegycMaTpuBaoWmx KOHCYNbTUpOBaHUe 6e300MHbIX rpaXxaaH no couuanbHo-
NPaBoBbLIM BONPOCaM (rpaxkaaHCcKoe, XUMULHOe, TPYAoBOoe, MEeHCUOHHOE, YrONOBHOE 3aKOHOAATENbCTBO U
Ap.), a Talke No BONpocam, Kacarowmumcea oxpaHbl Npas, cBOG0AbI U 3A0POBbS KNMUMEHTOB YUPEXAEHUI, KOHTPO-
NNPYIOT MPOBEPKON, BCEM MU HYXAALWUMCS B KOHCYTbTaLUSAX OHU NPeaoCTaBNATCA, B NOMHOM M o6beme
nony4aoT KNMEHTLI HeobXoauMYIo MHPOPMALMIO MO UHTEPECYIOLMM UX NPoGemMam 1 NpakTUYECKyH NOMOLLb
B NOAroTOBKE WU HanpaBfieHUN COOTBETCTBYIOWNM agpecaTaM [OKYMEHTOB (3asBNeHWA, xanob, cnpaBok
n T.4.), HeOBXO0AUMbIX AJIS MONOXUTENBHOTO PelleHNs 3aTPOHYTHIX B HUX BONPOCOB.
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